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ABSTRACT

The purposes of this research were to study of satisfaction and complaint management of undergraduate
students towards bachelor in education program, department of social studies, faculty of education, Nakhon Phanom
university. This research was survey research method with a population of 280 students in the bachelor of education
program social studies from the first-year to fifth year students. The sample were obtained using Krejcie & Morgan
method by stratified random sampling of 165 students with each student group composed of 33 students were
representative of each year level. In addition, the research instruments were composed of satisfaction and complaint
questionnaire and the reliability coefficient was at 0.86. Statistical analysis consisted of percentage, mean and
standard deviation,

The research results showed that student satisfaction toward the courses and complaint management of
bachelor in education program, department of social studies, faculty of education, Nakhon Phanom university at the
high level with mean scores of 4.60 (S.D.=0.58), for identifying in each element were found that; teaching and
learning management was the highest level with mean score of 4.86 (S.D.=0.55) and the aspect of learner's character
development was at the high level with mean score of 4.42 (S.D.=0.59). For overall of the satisfaction level revealed
with increasing from the academic year 2021, and plan to implement of assessment results to develop and improve

of effective producing undergraduate students future time.

Keywords: Satisfaction, Complaint Management, Social Studies
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