12 2450, 09 17 2807 3 Aueneu - SWNAN 2566
RMU. J. 17 (3) : September - December 2023

nsulAuuilasiausssuasamsyasninendeiangulng
Tugadita fesildu: yuspsanamss A amingseuuiis
The Cultural Transformation of Thai Private Universities in

the Digital Disruption Era: Perspective from Faculty A, A University

T21NT WIINNG

Piyakorn Whangmahaporn

nangaTigUssenauenaTIIMLIIITIG Inendbtdiafnmaumadans aminendeeyn
Master of Public Administration Program, Graduate College of Management, Sripatum University

Corresponding author, E-mail: piyakorn. wh@spu.ac.th

GREERAIE]

sanaumaisuasmanalulafuasssnssnurasnelulaffivadegasmnasauasmesaudig o 7219
mamsinm Tansssaasdmsiiummadaylunsimuaondneoiaesesims wainssavaseamns dusiunnasnie
uandnduliassnlasaunudga unanadnmGesmafsulasTaunssnasdnimasaningsaonaulie
Tugadania Aastdu yumamnony A VTR kg ﬁ’?@qﬂizmﬁlﬁaﬁL@iwzﬁi’@mﬁﬁmaq@i{ﬂmaawﬁwmﬁ" tantwlne
Midunsdidhache warmanldauasiaussanasdmaftafiuanumnanlumauded Taawuh Saussasesdms
snamminenduansulnafidunsdidioteannrmasdnemamasiiuuaseunsasiuenadangulunmiog dnwos
sstnmeAfsaiuhamad vagflunsauasuentiu mansduasminnutiemaeiu Wenuseyasmsiidusingasyeang
mavhaududis Lﬂuaaﬁmsﬁﬁumsﬁ@umﬁwmm‘mwﬁ Sapsanasdmanitouszasdansminedudatafiuliy
duswamsfioanniu siunnmbanguge ndides ndide dustumaatiassd maaolamalnal 0 siumslineda
NagRLLAES G sEssRTufien yeamalisueuiugsalumadadulanussiannde iR usiamosmuasin

uuLAsaLATLazMULaMASInanaIuNaN A R amm AN au o

Add: TamsTNasdms, amanenatianmulny, favia fasddu

FULNANN 9 TN 2566 urtloumana 28 Tuenew 2666 MAUSULMANA 1 AMAN 2566

Received 9 September 2023 Revised 28 September 2023 Accepted 1 October 2023



2450, D9 17 2L 3 ueneu - Sunax 2566 13
RMU. J. 17 (3) : September - December 2023

SUMMARY

In the midst of technological changes and the impact of digital technology on various industries and sectors,
including education, organizational culture plays a crucial role in shaping the identity of an institution, the behavior of
its employees, fostering collaboration, and driving organizational success. This academic article explores the Cultural
Transformation of Thai Private Universities in the Digital Distruption Era: Perspective from Faculty A, a University,
the objective was to analyze the organizational culture of Thai private universities as a case study and the changes in
this culture aimed at enhancing competitiveness. It was found that the organizational culture of the Thai private
university in perception has characteristics influenced by a family-oriented perception or clan organizational culture,
emphasizing flexibility in work, and creating a collaborative atmosphere similar to a family environment.
Faculty members and staff assist each other, emphasizing the importance of employee involvement and teamwork.
The organization focuses on human resource development. The desired organizational culture of this university
example tends to be more mission-specific or ad hoc organizational culture, with a higher degree of flexibility,
risk-taking, and innovation. It promotes creativity and the creation of new opportunities, as well as rewarding
individuals who initiate creativity. Employees have a significant degree of autonomy in decision-making and
are willing to take action. However, the family and market-oriented cultures still remain important components of this
university's culture. In conclusion, the digital era has brought about changes in the organizational culture of Thai
private universities, with a shift towards more flexible, innovative, and mission-specific cultures. Nevertheless,

elements of family and market-oriented cultures continue to play a significant role in the university.

Keywords: Organizational Culture, Thai Private Universities, Digital Disruption
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