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The Factors Affecting on Work Efficiency of Work from Home
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ABSTRACT

The research objective was to investigate personal factors and work-motivation factors on work-from-home
attitudes that affecting work efficiency of Thai employees from SMEs in Bangkok. Applying a quantitative research
model, online questionnaires were used to collect data from a sample size of 400 employees in the SMEs that allowed
their employees to work-from-home during the epidemic of the Corona virus 2019. Data were analyzed using
Independent Sample t-test, One-way ANOVA, and Multiple Linear Regression Analysis. Statistical significance was set
at .05 for this study.

The results of the study found that personal factors, including gender, age, education level, job characteristics,
and job positions, affect attitudes towards working from home with a statistical significance of .05. The group of
employees who have attitudes towards working from home The most at were males, age 23-25 years, education higher
than a bachelor's degree, working in strategic planning and the position of head of operations. And the motivation
factor had a significant effect on the attitude to working from home at the .05 level. The attitude to working from
home were job satisfaction, balance between life and work well-being, and the consistency between person and work
affects the efficiency of working from home among employees of SME companies in Bangkok at a statistical
significance of .05. Therefore, in order to encourage employees to work from home successfully, The work was
produced as assigned. Therefore, we should focus on male employees,.23 - 25 years old and have higher education
than a bachelor's degree. and work on strategic planning, and supervisory or operational level position. In addition, the
agency should provide support to employees to be satisfied with their work. Create a balance between life and work
and well-being as well as the consistency between person and work, it will ultimately lead to efficiency in working

from home.

Keywords: Work Efficiency, Work Attitude, Work Motivation, Work-from-Home
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Unstandardize | Standardized Collinearity
d Coefficients | Coefficients Statistics
t Sig.
Std.
Model B Beta Tolerance | VIF
Error

1 (Constant) 278 .076 3.661 |.000**

ANWUTNL 132 025 145 5218 |.000** 322 | 3105
any 040 019 050 2.045 | 041* 418 | 2392
SuRaway

anuaisa 104 .030 .100 3.416 |.001** .289 3.461
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enwrwh | 067 | 021 083 [3282 |001* | 389 | 2571
T
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ALY 064 020 072 3254 |.001%* 513 | 1.948
disddyn | 106 | 028 124 3755 [.000%* | 231 |4.336
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amw 184 015 243 |12.330 |.000** 646 | 1548
navham

esTung 144 029 170 5004 |.000** 217 | 4.607
T

R = 950, R® = .903, Adj R” = .900, Std Error = 209, Durbin-Watson = 1.817,
Sig of F = .000
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@1 Variance inflation Factor (VIF) ﬁ‘gaﬁ'q@ﬁm 4.607
Gafienlalifin 5.00 (¢ VIF fmsnzaaliaasifiv 5.00) uay
#1 Tolerance dAitauiign do 217 dedidrlaisind 2
(¢ Tolerance sipnmiaend 2) Gousmsliuidhulsdest
Alaihmaienstlifionsdniviiues LairaliiAndym
Multicollinearity Zetoyadanaifianfianamansaary
mMyAeNziannoeldadungns (Hair, Black, Babin &
Anderson, 2010)
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Unstandardized |Standardized Collinearity
Coefficients Coefficients Statistics
t Sig.
Model Std Tolera
B Beta VIF
Error nce
1 | (Constant) 1.123 109 10.262 | .000**
mmﬁdwalw'mm .088 .028 128 3.131 | .002** .454 2.204
mwamaﬁ 256 045 321 5.666 | .000** 237 4217
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Unstandardized |Standardized Collinearity
Coefficients Coefficients Statistics
t Sig.
Model Std. Tolera
B Beta VIF
Error nce

oyl 130 034 151 3843 | 000** [ 493 | 2.027
ANERAAREY 263 035 .346 7.532 000** 359 2.782
FhayeaaiLN

R = .837, R*= .700, Adj R? = 697, Std Error = .319, Durbin-Watson = 1.809, Sig of F = .000
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