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ABSTRACT

The purposes of the research were to 1) study the level of perception of community enterprises towards learning
from the Technology Management Mechanism Manual of an Electronic Marketplace Digital Platform Participation to
Promoting Products Distribution for Community Enterprises, to 2) study the operational outcomes of community
enterprises according to the Technology Management Mechanism Manual of an Electronic Marketplace Digital Platform
Participation to Promoting Products Distribution for Community Enterprises, to 3) study the satisfaction levels of
community enterprises, community leaders, and mentors regarding the Technology Management Mechanism Manual of
an Electronic Marketplace Digital Platform Participation to Promoting Products Distribution for Community Enterprises,
to 4) study the satisfaction of community enterprises towards the roles of mentors and community leaders according to
the Technology Management Mechanism Manual of an Electronic Marketplace Digital Platform Participation to
Promoting Products Distribution for Community Enterprises, and to 5) study the opinions of the target group, community
leaders, and mentors regarding the acceptance of the Technology Management Mechanism Manual. of an Electronic
Marketplace Digital Platform Participation to Promoting Products Distribution for Community Enterprises. The target
group includes 5 community leaders from 5 sub-districts, totaling 5 people, b mentors, and 15 community enterprise
opeartors, totaling 31 people. Research instruments include: 1) Assessment of community enterprises’ perception
towards the Technology Management Mechanism Manual, 2) Record of operational outcomes of community enterprises
according to the Technology Management Mechanism Manual, 3) Questionnaire on the opinions of community
enterprises, community leaders, and mentors regarding the Technology Management Mechanism Manual, 4)
Questionnaire on the community enterprises perceptions towards the roles of mentors and community leaders based on
the Technology Management Mechanism Manual, and 5) Questionnaire on the opinions of community enterprises,
mentors, and community leaders regarding the acceptance of the Technology Management Mechanism Manual..
Statistical methods used in the research include frequency distribution(f), percentage(%), mean (x) and standard
deviation (S.D.).

The research findings showed that: 1) the level of perception of community enterprises towards learning from
the Technology Management Mechanism Manual of an Electronic Marketplace Digital Platform Participation to
Promoting Products Distribution for Community Enterprises reveals that: 50.97% of community enterprises perceive the
management mechanism at the highest level (level 3), indicating they can implement it independently, 39.68% perceive
it at level 2, suggesting they can implement it with guidance, and 9.35% perceive it at level 1, indicating awareness
only. 2) The outcomes of implementing activities according to the Technology Management Mechanism Manual of an
Electronic Marketplace Digital Platform Participation to Promoting Products Distribution for Community Enterprises show
that: on overage, each community enterprise lists one product, totaling 31 items, there are 762 likes, 4,189 follows, and
152 comments from members. There are 93 product sales transactions. 3) The satisfaction of the target group towards,
the the Technology Management Mechanism Manual of an Electronic Marketplace Digital Platform Participation to

Promoting Products Distribution for Community Enterprises indicates that overall, there is the highest level of
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satisfaction. 4) The satisfaction of community enterprises towards the roles of mentors according to the Technology
Management Mechanism Manual indicates that overall, the satisfaction level is the highest. 5) The opinions of the target
group regardsing the acceptance of the Technology Management Mechanism Manual reveal that overall, there is the

highest level of acceptance.

Keyword: Manual, Management Mechanism System, Satisfaction, Perception, Acceptance
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