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ABSTRACT

The objectives of this study were to investigate the factors influencing the perceptions toward the benefits of
internet banking, the factors influencing the ease of use of internet banking, the attitudes toward internet banking
acceptance, and the intention to use internet banking among elderly people. The researchers used a questionnaire as
an instrument to collect data from a group of 400 elderly people in northeastern Thailand. The results of the study found
that the majority of the sample was female. The major level of education was a bachelor's degree or equivalent. Most of
them were retired, had a monthly income between 10,000 and 20,000 baht, used internet banking 11 to 20 times per
month, and had experience with internet banking for about 1 to 2 years. The main usage was transferring money.

From data analysis, it was found that the factors affecting the attitude toward using internet banking and
the acceptance of using internet banking consisted of the appearance of money transaction information that was
convenient, timely, and up-to-date. Factors influencing the perception of the benefits of intermet banking were the
greater conveniences of transactions. Factors influencing the ease of use of internet banking included learning how to
use it step-by-step, and it can be used without much effort. Factors affecting the acceptance of internet banking had
an effect on the decision to use internet banking at a significant level of 0.05. Those factors included the usage of

internet banking in every financial transaction, and it was suitable for daily life.

Keywords: Attitude Toward Using, Perceived Usefulness, Perceived Ease of Use, Behavioral Intension to Use
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* {vsheynesdian .01

HAMIILeTTRnAno T duNgmNL MITUF
selemirasdumasifiouusdns Usenause anuszanln
MIYINTINEINESIU (Sig. = .000) Snasavieun@nms g
Sumasiiauiennseehaliuddmeation .01 sansaiden

¢ o al Y A ¢ @ 6a VM vo X
AT EaAaM MNUdwna S HauLSE RS lae It
Y = 2,551 + 0.372X,
2K o Al £ a 6 @ €A
Ty Y wedy venedisamsldmdureiiausedis
X, MNERY eNEEm NSV I e E L

AINFNMINANDUITATUNQUAING? MINBANINT
teulsauasi szueMaEAIN luNMIYNgINTIINNETY
T 1 migavinarhdseauieunfims lgnudumasibe

n A X Y
WLSAANANTY 0372 Wiy tdanlsauasdl laaaunis
sanamanansavhwnelddouar 158 (R = 158) lnsmssug
Uselamizasdumasiouusenaniisnanasarienafina
Aa [~ 6€a a'l A 1 fé A I
Sumafifiauusdisanniige (@6 Beta snnd 2 ulfioh
flanuddny) da anuavaInlumamgInssaandalu
(Beta = .414) maneifly ANNEEAINUNIYIEINTININNDsI

, Y Ao a Y a ] 6a -4
W Naelﬂﬂ Z:IE;N@'] gAN FIUAG m{lmmauma‘s FAGILELNA NN 14



i% 209N, 17 18 alfUf 3 - Muenem - funes 2567
T
# RMU. J. 18 (3) : September - December 2024

o a ¢ o R o | a §f 6a
MIWN 4 MM L@mmmﬁugmﬂﬁslfﬁdmmmmauma‘smmm@m

A o A Y A G 6a
vmNamawﬂummﬂmmaumaim@Lmeﬂm

Unstandardized |Standardized Collinearity

Model Coefficients Coefficients Statistics
Std Tolera
B Error Beta t Sig. nce VIF
1 | (Constant) 22711 .087 26.190 |.000**

4) ﬁﬂm‘%‘wau 751 045 .960 16.602 |.000** | 253 |[3.951
maldnulese
[F6N
5) mwmsl“ﬁ” -.161 .064 -172 -2.984 | .003** .263 [ 3.951
sulaelidadld
ANNNENLIN
NN

R= 816, R’ = 664, Adj R* = 663, Std Error = .319, Durbin-Watson = 1.617, Sig of F' = 000
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