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Developing Key Performance Indicators of Secondary Students for
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ABSTRACT

The purposes of this research were to develop key performance indicators of secondary students for using
technology, and to determine the weight of the performance indicator index for using technology of the secondary
students by the Delphi Technique. The samples consisted of 20 higher education teachers, educational supervisors
and teachers who experienced in technology. They were selected by the purposive sampling technique. The
research methodology was divided into three phases. The first phase was developing indicators. The data were
collected from the experts three times by an open-ended questionnaire and rating scale questionnaires. The
second phase was defining the weigh of key performance indicator index by using closed-ended questionnaires.
And the final phase was assessing the knowledge by using 5-point rating scale questionnaires. The data were

analyzed by median inter-quartiles and mean. The research results were as follows:
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1. The research findings showed that twenty five key performance indicators of secondary students

for using technology included knowledge of computer software, computer hardware, network, ethics and

learning behavior.

2. The weight of the performance indicator index of the students for using technology was about 6.55

to 9.00 and the average score of all indicators was 7.64

Keywords : Performance Indicators ; Ability in Using Technology ; Weight of Indicator Index
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