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Model of efficiency in public legal services of the Nakhon Pathom Provincial Prosecutor's Office
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ABSTRACT

The objectives of this research are (1) To study the level of service factors for the public legal services by Nakhon
Pathom Provincial Prosecution Office (2) To study the level of service efficiency for the public legal services by Nakhon
Pathom Provincial Prosecution Office (3) To study the predictive equation for the service efficiency of public legal services
by Nakhon Pathom Provincial Prosecution Office (4) To study the guidelines for improving the efficiency of public legal
services by Nakhon Pathom Provincial Prosecution Office and (5) To study the efficiency model of public legal services
by Nakhon Pathom Provincial Prosecution Office. This is a mixed-method research, with quantitative data collected
using questionnaires from 381 people who received services from by Nakhon Pathom Provincial Prosecution Office,
calculated using Yamane's formula. The statistics used for data analysis include frequency distribution, percentage,
mean, standard deviation, and multiple regression analysis using Enter and Stepwise methods. For qualitative research,
structured interviews were conducted with 16 informants.

The research found that 1) the overall level of service factors for the public regarding legal services was at a high 2) the
overall level of service efficiency for the public regarding legal services was at a high 3) the service factors for the public regarding
legal services are highly correlated with the service efficiency for the public regarding legal services, with a statistically significant
level of 0.716 at the .01 level; 4) the service factors for the public regarding legal services can predict the service efficiency for the
public regarding legal services with statistical significance at the .01 level, with 12 factors entering the equation in order of their
relationship: technology-based services, trust in the service technology, service provider knowledge and ability, operational
success, service provider image, service location readiness, service provider behavior, service guidelines, service improvement,

service channels, information awareness, and the technology used in service, predicting 91.4%, with an R’ value of 0914 and an

F value of 325.747; 5) the efficiency model of legal services for the public consists of 15 factors: (1) technology-based services, (2)
trust in the service technology, (3) service provider knowledge and ability, (4) operational success, (5) service provider image, (6)
service location readiness, (7) service provider behavior, (8) service guidelines, (9) service improvement, (10) service channels, (11)
information awareness, (12) technology used in service, (13) service principles, (14) service models, and (15) public education. The
efficiency of legal services provided by the Nakhon Pathom Provincial Prosecutor's Office is divided into three aspects: (1) legal

services for the public, (2) public confidence and trust, and (3) awareness of morality and transparency in government operations.

Keywords: Efficiency, public legal services, Prosecutor
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