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ABSTRACT

This study investigates the behaviors, needs, and problems of international students in utilizing the services of
the Office of Academic Resources at Mahasarakham University. With the increasing enrollment of foreign students,
understanding their engagement with academic support services is essential for fostering a supportive learning
environment. The objectives of this research were threefold: (1) to examine the service usage behaviors of international
students, (2) to identify the challenges they face, and (3) to determine their service-related needs. Data were collected
from a sample of 380 international students, selected via simple random sampling based on Taro Yamane’s formula with
a 95% confidence level. A structured questionnaire consisting of 28 items across five domains was employed,
demonstrating strong psychometric properties, including content validity (I0C=0.60-1.00) and high reliability (Q=0.92-
0.96). The values of the discrimination index range from 0.56 to 0.84.

The results revealed that overall service usage behavior was at a high level ( X =4.36), with the most frequently
utilized aspects being service personnel ( X =4.46), facilities ( X =4.45), and interaction/public relations ( X =4.41).
In contrast, problems encountered were rated low overall ( X =2.42), with the primary issues involving service procedures
(X =2.51), facilities ( X =2.48), and personnel (X =2.47). The overall need for services was high ( X =4.36), particularly
regarding personnel ( X =4.46), facilities ( X =4.45), and public relations ( X =4.45). Suggestions from participants
emphasized expanding multilingual support-particularly Chinese-language resources (72.1%), providing hot water
services (68.1%), and increasing access to online databases (52.1%), respectively.

These findings underscore the importance of responsive and inclusive resource planning tailored to the linguistic

and cultural diversity of international students. The study provides actionable insights for improving academic support

services to enhance international student satisfaction and academic success.

Keyword: Service Usage Behavior, Service Demand, Problems in Using the Service, Foreign Student,

Services Usage at The Academic Resource Center
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