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The Development of a Professional Learning Community Model Using Virtual Reality and
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ABSTRACT

The objectives of this research were to develop a professional learning community model using virtual reality
and gamification to enhance digital literacy and employee engagement in commercial banks. The research process is
divided into 4 steps: 1) Study the conditions and needs of the PCL. The research tools used are questionnaire on the
current conditions and needs for PLC, and an interview form to gather insights for model development. 2) Develop the
PCL model. The research tools used are evaluation form to assess the appropriateness of the draft model. 3) Study the
results of experimenting with the PCL model. The research tools used are behavior recording forms for learning exchange
through the Gather Town system for researchers, satisfaction & engagement assessment forms, Digital Literacy Assessment
forms, assessment forms for the results of knowledge exchange activities and post-participation behavior assessment
forms. 4) Present the PCL model. The research tools used are model validation form for the PLC.

The results of the study were as follows: 1) The PCL model consists of 3 components: 1) The Professional Learning
Community (PLC), 2) Virtual Reality (VR), and 3) Gamification. And 6 steps, namely: Step 1: Unlocking Ideas, Step 2:
Gathering Diverse Allies, Step 3: Identifying Diverse Needs, Step 4: Collaboratively Finding Solutions, Step 5. Exchanging
Thinking Methods, and Step 6: Reflecting on Joyful Outcomes. The certified PCL model is highly suitable (Y =4.60,
S.D. = 0.49). 2) The results of experimenting with the PCL model found that Digital Literacy Outcomes were rated at

the highest level ( X = 4.55, S.D. = 0.46), and Engagement in the activities was also rated at the highest level ( X = 4.76,
S.D. =0.37)

Keyword: Professional Learning Community, Virtual Reality, Gamification, Digital Literacy, Employee Engagement
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