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Problems and Guidelines for Solving Problems in Internal Quality Assurance
Performances under Singburi Provincial Office of the Non-formal
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ABSTRACT
The objectives of the study were to investigate problems and seek guidelines for solving problems in
the internal quality assurance of Singburi Provincial Office of the Non-formal and Informal Education. There
were 160 subjects participating in this study, consisting of educational institution administrators, teachers
responsible for internal quality assurance, instructors, and educational personnel. The instruments used to
collect data for this study were a rating-scale questionnaire and an interview form.

Findings of the study indicated that 1) the overall opinion toward problems in internal quality assurance
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of Singburi Provincial Office of the Non-formal and Informal Education was found at the moderate level, and

the three specific aspects of the problems in internal quality assurance of Singburi Provincial Office of the

Non-formal and Informal Education were also at the moderate level, with the problem regarding self-assessment

report found with the highest mean; 2) Regarding guidelines for solving problems of internal quality assurance

of Singburi Provincial Office of the Non-formal and Informal Education, the committees of internal quality

assurance should be first trained to have better knowledge and understanding of self-assessment reports.

Keywords : Internal Quality Assurance Performance
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