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ABSTRACT

The purposes of this research were to: 1) analyze the impacts of tourism economics, and trends of
tourism economics development in Maha Sarakham province by local community participation; 2) study the
issues affecting tourism economics management ; and 3) study the development of management model for
sustainable tourism economics using supply chain in Maha Sarakham province.

The target groups were local community people who have involved in tourism economics of tourist
attractions in Maha Sarakham province, including Phra That Na Dun, Ku Santarat, Kosamphi Forest Park, and
Pattaya Na Chueak Reservoir and Dun Lamphan No-hunting Area. The data were collected qualitatively from
6 personnel from both government and private business sectors, 10 representatives of the people in tourist
attractions, and 19 persons in commercial alliance. The collected data comprised both primary and secondary
data. The secondary data were collected and analysed through documents, textbooks, articles, research and
electronic media related to the areas that were able to link with tourism economics in the target ones. The
primary data were collected through field surveys, observation, and formal and informal in-depth structured
interviews. The collected data were concluded and analyzed inductively and were presented in descriptive

manner to link various issues in the context related to the research purposes.
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The findings were concluded as follows:

The personnel from both government and private business sectors opined external impacts of tourism
economics were as follows: the majority tourist attractions in Maha Sarakham province had insufficient own
budget for the development of tourism business to be civilization and standards; there were no building of
tourism networks with other tourist attractions in the province or in the nearby provinces because of no tourism
development plans which resulted in being unable to control, supervise, and check tourism system orderly.
The internal impacts of tourism economics showed that each tourist attraction was unable to serve the needs
of the tourists in terms of hotel services and facilities that were insufficient, especially standard hotels with full
facilities. The trends of tourism economics development revealed that few agencies associated with tourist
attractions gotinvolved in tourism promotion to make local community gain knowledge about tourism economics,
ran public relations for a better understanding of tourism networks development, and sought personnel for
tourism promotion as well as improved tourist attractions to have their own identity that aroused the tourists’
interests. These resulted in tourism industry with no continuous flow system and then caused local community
in related areas to lackt active management.

The representatives of people who live in 5 tourist attractions in Maha Sarakham province commented
on the issues affecting sustainable tourism economics management in that tourism economics management,
as awhole, can be operated systematically depending on the 3 differentissues relating to the changes effects
of the participation of local communities, the potential of and guidelines for tourism development, and principles
of sustainable tourism management. When each issue was analyzed deeply, it was found that the changes
effects of the participation of local communities consisted of 2 sub aspects as continuation of tourism activities
and the distribution of benefits ; the potential of and guidelines for tourism development consisted of 3 sub
aspects as marketing promotion, infrastructure and service development, and investment promotion; and
principles of sustainable tourism management consisted of 3 aspects as joining tourism development plan,
supporting local economics, and training staffs.

The representatives of commercial alliance who involved tourism economics of 5 tourist attractions in
Maha Sarakham province commented on management model development for sustainable tourism economics
using supply chain in that 5 main aspects should be improved. They included the improvement of infrastructure
and facilities; the adjustment of tourism prices of travel agencies and entrepreneur; and the adjustment of service
procedures and levels of service, the adjustment of tourism marketing strategies, and the development of tourism
resources and environment in tourist attractions. To reduce the cost of management of tourist attractions, local
communities needed to improve basic requisites, develop tourism personnel, adjust prices of tourism business,
and improve their own capacity to co-work with other related business. To increase the quality of services in
tourist attractions, building up the service standards for tourists; adjusting tourism marketing strategies, protecting
life and property in security, and developing tourism information distribution system needed to be done.

Keywords : Participatory Research Process ;Development of Management Model
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