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ABSTRACT
The objectives of this research were to study the level of satisfaction with the film applied in teaching
on academic writing strategies for public relations. The survey methods that were applied for this research
were 2 aspects: the movie contents and the learning activities by watching movies. Subjects used in the

research were 63 second year students, Faculty of Communication arts, Bangkok University selected through
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accidental random sampling. The students enrolled in writing strategies for public relations in the second
semester of academic year 2012 at the Bangkok University, Faculty of Communication Arts. The instruments
used in the research consisted of the film entitled : The Queen Consort World Heart Inscription” and a

questionnaire related to the students’ satisfaction. The statistics used for analyzing data were percentage,

means, and standard deviation. The results revealed that:
1. Most of the respondents by 46 students (73 %) were female. They had got GPA from 2.01 to 2.50

by 27 students (42.9%).

2. The students’ satisfaction with movie contents showed differences from high to low: the interesting

content of the film, the contents in accordance with the subject and analytical thinking process respectively.

The students were rated at a high level as a whole.

3. The students’ satisfaction with the learning activities by watching the film showed differences from

high to low: enhance learning skills, support students to develop their analytical thinking, and create a better

learning environment. The students were rated at a high level as a whole.

Keywords : Satisfaction ; Film ; Learning and Teaching
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