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ABSTRACT

This research aimed to survey and compare performance competency levels of staff members of the
Department of Skill Development in Roi Ed, Khonkaen, Mahasarakham and Kalasin Provinces classified by gender
and workplace, and to find some useful suggestions for job performance. The samples were one hundred and
one staff members of the Department of Skill Development in Roi Ed, Khonkaen, Mahasarakham and Kalasin
provinces. They were selected by stratified random sampling and simple random sampling techniques. The
instrument was a rating-scale-questionnaire with .97 reliability value. The statistics used were frequency, percentage,
mean, standard deviation and F-Test (One-way-ANOVA) with the .05 level of statistical significance.
The research results were as follows:

1. The finding showed that the average level of the performance competencies of staff members of the
Department of Skill Development in Roi Ed, Khonkaen, Mahasarakham and Kalasin provinces was very high.

2. The finding indicated that the performance competencies of the government officers of the Department
of Skill Development in Roi Ed, Khonkaen, Mahasarakham and Kalasin Provinces regarding age and workplace
were not significantly different at the .05 level. However, the performance competency of the members in
providing good service regarding the workplace was significantly different at the .05 level.

3. Inregard to the suggestions, they are concluded that the staff members should work properly based on
needs of people in organization. The organizational development should begin with human resource development
focusing on culture, technology and knowledge. There should be a storage system of job, professional advance
and achievement, clear qualities of the excellent staff, professional ethnic based performance, and professional
discipline based performance. Staff members should be really aware of team work skills.

Keywords : Competencies ; Performance of Staff Members of the Department of Skill Development
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