324 453, 17 20 atfufl 1 : anTIan - en 2569

(
RMU. J. 20 (1) : January - April 2026 =

asAlsznavuvasdulsraamIeNIsaaa (8Ps)uasgsnatadsih
Lﬁadal,ﬁ%umsvimL‘ﬁmLﬁa'sjmmwﬁm'%'ﬂﬁnvimLﬁ&l'm'avlmﬂuwmﬁuﬁﬂ Ll alaInhEN
Marketing Mix (8ps) Components For Developing A Day Spa Business
To Promote Wellness Tourism For Thai Tourists In The Pattaya Special Zone

WEDY NAWNTY' LasENgt MayIITINg

1 . 2
Sangthong Klahan™ and Suppachai Chanwannakul
smsdamImavieafieadegunnssannAuss eusysn Ansfiadenaas sminenaesion
Master of Arts Program in Health, Nature, and Cultural Tourism Management, Faculty of Liberal Arts Mahidol Ulrliversityl'2

Corresponding author, E-mail: Koh.gunOl@gmail.com1

[ YN
UNAaYD
Av Xao ¢ A X a Y a L A A9 ¥ A 3 X Aa A
ﬂ'ﬁ’m&l%&l’]@@ﬂi&ﬁd@ WAa 1) ﬂﬂ‘tﬂWf]@m‘ﬁmﬂﬁsl‘ﬁ‘]_ﬁﬂﬁsﬂaﬂuﬂwaﬂLVlF_ITﬁ'l’]\IL‘VWEMi‘ﬁ'].IiﬁﬁL@EJﬁ‘]Jﬂ%L‘UG]W%‘V]WLﬂHLNaﬂ
o A A o - A 4 < Av A A [
ANENLAY 2) NUTIHUTZALANNAAIUGDFIULTTENNIINIEANG (8Ps) ‘Ua@‘qiﬂm@ﬂﬁ'ﬂ’l UM TIUT N 6L"ﬁLL‘].I'LIE‘TQ‘]_JiﬂS\l

iaanMmsuuAa g wesowldeiinedasaduesasfiomaiururindagaanngudoeedwm 400 auidlany 20-59

'
A v v

sananlutag 5 Diirhuan (el 2663-2568) Lo ldismagudnothautuazmnliemsidoyase

0]

waztee lFUsmaiaeaLh Lo

'
A v '

aRGEENIIoNN teln anud Saeay Miade waed I DEALUINGTIIN NaMIITENUT 1) nanshaehsd g idumends

911 40-49 1 fimsdinenazdFyaned smumwassaua dsenauadwwinnuussionay uasdineldiade 30,001-50,000
LA A o cv A a Y A o 1A A9 v oA ¢ X Aa A

Umeniien nadsumainglstasddad 1 wodnssums dusmarasinviaafienmmineflduimaedah luaanudifesd og

1

o | v A ¢ @ v Ao € A a Y A S 8 v A
WNET WU MIITLJ m?ulamﬂaaaauvlamﬂwaﬂ NQWQUiL’ﬁQ@LW@Na%@ﬁ’]HWﬂNL@VSEJ@ El"ﬁ‘]_liﬂ’]i 3-4 mwaﬁ @’ISLGD’GJ']EILQ@EJ

v
[N

1,001-2,000 1danss fenldiimamaunnlnesnnige 1dhansms 12 Hilasdenss Whldismsludimens-andad meuandn
Wanauemuanueiun uazusamaimathadey wananit fanadslanduanlduimsdn uazazunshuandagon uat
[ a (<3 ' ! a (3 ! o AV e a [ A oA
2) sEFuAARud UMM InAIR (8Ps) sasganawgiath wuh Tasufilasumedsuduluseiusnniign 2 tass fo
wiinam laeqeusufonmgnm souda Yadnmwa uasmafeasfio uazmatiavdu laemehszduwalndieduldsuan
Hanalalusedugs s0sa9mnfe 100 01U WAEMIANETNMINY WANTUIT ANBOLMENIN UALNTLLIUMT XA
wamyAdeiiuansliifiuh wodnssamslduimafisshisssuazilenaowelalusaugs loalianuadyiuyaansuazans
azennumatsuiuannign namsenmianansonhlulfifusnmelumeiamuassulgsiandamhifomamaadiendass

ganmluiuiinen Waousussamnadasmavasinyiaafien dathsdissansmmeo

mahdry: dausyaamemsaann (8Ps), g3awnelath, mavieadiendaaiagaamm

SULNeNN 25 FIMAN 2568 urlaumema 3 Sunew 2568 FRUTLULNONIN 3 SUNAN 2568

Received 25 August 2025 Revised 3 December 2025 Accepted 3 December 2025


mailto:Koh.gun01@gmail.com

A8, 239, 111 20 afuf 1 : anmen - e 2569 325

«# RMU. J. 20 (1) : January - April 2026

ABSTRACT

This research aimed to 1) study the service usage behavior of Thai tourists who use day spa services in the
Pattaya Special Area and 2) assess the level of opinion on the marketing mix (8Ps) of day spa businesses. This
quantitative research used a questionnaire developed from conceptual frameworks, theories, and related research as the
data collection tool. A sample of 400 people aged 20-59 years who had used day spa services in the area over the past
5 years (2020-2025) was collected by convenient sampling. Data were analyzed using descriptive statistics, including
frequency, percentage, mean, and standard deviation. The results showed that 1) most of the sample were female,
40-49 years old, had a bachelor's degree, were married, worked in private companies, and had an average income of
30,001-50,000 baht per month. The results of the research according to objective 1, the service usage behavior of Thai
tourists who use day spa services in the Pattaya Special Area, found that they primarily perceive information from online
media. The purpose of the day spa is to relieve stress. They use the service 3-4 times per year. The average cost is
1,001-2,000 baht per session. They most commonly use traditional Thai massage, lasting 1-2 hours per session. They
visit on Saturdays and Sundays. The main reasons are to relieve stress and relieve aches and pains. They also intend
to return and recommend the service to others. 2) The level of opinion on the marketing mix (8Ps) of the day spa
business found that the two factors that received the highest evaluation were staff, with outstanding features being
politeness, smiles, good personality, and good communication, and payment, with payment via application receiving a
high level of satisfaction. The next factors were price, location, and promotion, products, physical appearance, and
process, respectively. This research indicates that consistent service use behavior and high levels of satisfaction place
the highest importance on personnel and convenience of payment. The results of this study can be used as guidelines

for developing and improving day spa businesses for health tourism in Pattaya to effectively meet the needs of tourists.

Keywords: Marketing Mix (8Ps), Day Spa Business, Health Tourism
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