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ABSTRACT

This research aimed to 1) study the attitudes of online financial transaction users in Bangkok and Metropolitan
Region, and 2) examine the impact of online financial transaction attitudes on the acceptance of financial technology among
users in Bangkok and Metropolitan Region. This quantitative research utilized questionnaires to collect data. The sample
consisted of online financial transaction users in Bangkok and Metropolitan Region, the sampling method was accidental
sampling, 400 people in business districts, walking streets, department stores, hotels, restaurants, convenience stores,
markets, train stations, and other locations. The statistics used for data analysis included means, standard deviations,
frequencies, and multiple regression analysis.

The results revealed that 1) Attitudes toward online financial transaction services, in terms of usage procedures,
ease of use, accuracy, security, and image, the acceptance of financial technology among service users in Bangkok and
Metropolitan Region. in terms of system, information, and service, reflected a highly significant, and 2) The results of the
online financial transaction user attitude test indicated that online financial transaction users responded to the need for
easy-to-understand and convenient procedures, accurate and reliable data, and user data security systems. Furthermore,
the overall service and staff problem-solving were also well-informed. When problems or irregularities were encountered,
immediate notifications were provided, directly impacting the acceptance of financial technology among service users in
Bangkok and its vicinity, with a statistically significant level of 0.05. This recommendation is intended to guide financial
service providers to prioritize good service systems that are easily accessible, convenient to use, reliable, and secure,
reducing transaction steps and time, and eliminating long queues, to effectively enhancing service and customer

satisfaction.
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mﬂmiﬁwﬁmizﬁwéwﬁ’uﬁuﬁ WUUINES& (Pearson Product Moment Correlation Coefficient) Gﬁ/\‘]ﬁ?u %dﬁ?ﬂi@yﬁ ﬁ?LLﬂiﬁﬂiS%ﬁ

5 6y Biflemnuduisin LLazﬁmmmmzﬂmﬁ%ﬁﬂﬂfﬁmeﬁmﬁm@maawvg (Multiple Regression Analysis)

el 3 HanAeTIinRnaEY Yieuad msldisnsgsnssrmensduhussuueeula Svsnadeneessumeluladms

madue 153 annjammsmves Az S NUma

FuLly b SEb | Standardized Coefficients | t- value P

PAUTAUNTS M0 000
.063 031 104 3.091

PN S [0 002
037 | .038 081 1.928

AUANINGNGIE 010
156 041 126 2.983

MUANNUaaRE 000
273 .048 318 6.071

MUMNaND) 000
b14 | .045 322 7.958

VARG, AAsh=367, SE_ =298
n=400, R’=.754, F= 257.686, Sig=.000

“isheymeshianiszey .05
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NAMINAROUENETUMTINY W viened umsFnegsmsmemsiuhussuusoule suegnetos (Beta=.156)
v (2 A v € v E.j/ ¥ v ¥
Auemaaansie (Beta=273) uazAmamwanual (Beta=514) sndunaums|dau (Beta= .063) unzemaNNEzmIN N3 190
(Beta=037) snansanennanimseassumeluladimensBuraslduims lmemngammanuasuaz Sunmanthadhiuhdnymeaia
fiseet 05 uazuN siemadlumsldsnspsnesimemaiuiusroteaula duenagndas duenstaensty eunmanwol
utuneumsfom uaemaszanlums s SaviwadenmseessumaluladmemsBuresedlfisms wamngarmamuasuas

USauma eNUIEIL e utiaga waveuLans aensdiriushAnymsshiafissay o

Nt 4 SqUaMIMATEUSNNGTI

_ NAMIYAREL
NN R

ANAATI

H1 | viemedlumsidiamsgsnsssmemsiiushussuueanlan dviwadomseansumalulad sunmaniuanm
ynamsiinzesdlFians luamngammsmesUa Sanma (supported)

H1.1 ﬁﬂméﬁhﬂﬁiﬁﬁﬂ%ms@mﬁmmmilﬁummwuaaﬂaﬂuﬁéﬁ@?u%u@aumﬂ%@m {ovvwa Fsumesiuayw
@iamiaam%’uLquIaQ‘mqmsﬁwnaa@%’U%m{lwfmﬂqamwwmmuasﬂ%mmma (supported)

H12 | fiemedlumslfismagsnssumemadunuszuueanlailuddsmuenmasen umaldou Fsumesinayw
fviwasdamssassumabuladmensSusasldAmshuamngarmaruasuaz Samma (supported)

H13 | siemadlumsldismagsnssamems@unmszueenla ldsuenmgndas davinade esumesiusym
mstassumeluladmemsiiunaslfiAnsluaangarmamuasian Sunma (supported)

H14 | siemedlumslfismagsnasamemsdunissueanian il uensnaande daviswase Fsumesiuayw
miaam”mmhia@mamiﬁma@@ﬂ%’u’%mﬂuwm@mwmmmuazﬂ%mmma (supported)

H15 | viemadlunslfisnegmnmmene@uivssseaulsiludddunmdnwel favinade fsumsasiuayu
mteasumaluladmemsiSurasdldiimsuamngammsmesuas Sunma (supported)

H2 | vieed lumsldiAmeganassmemaiiushussuuoaulat ddvdnwadansuansumalulad esumesiusym
mensduas s lanngemmanuasuaz Sanmalusdwszuy (supported)

H3 | viemedlumsldiamsgsnssamemsiiushussuueanlan dviwadomssansumalulad sunaniuanm
mensduas] T M amngemmanuasuaz Samalududaym (supported)

Ha | viened lumsldismeganassmemaiiushussunoaulat davinadenssansumelulad Fsumesiuayw
emEEuRa 1915 wmngammaruasuas AammalusuLsmMs (supported)
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