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ABSTRACT

This study aimed to: 1) examine the level of factors associated with service delivery of Village Health Volunteers
(VHVSs); 2) assess the level of VHV service efficiency in Khon Kaen Municipality across four dimensions—service
accessibility, service quality, community satisfaction, and service continuity; and 3) analyze the relationships between
the factors associated with VHV service efficiency. A quantitative cross-sectional survey was conducted among 399
residents in Khon Kaen Municipality. The sample size was calculated using Yamane's formula (95% confidence level).
Data were collected using a structured questionnaire during September-October 2025, with convenience sampling. The
research instrument was reviewed for content validity by three experts, with IOC values ranging from 0.67 to 1.00, an
overall mean IOC of 0.80, and an overall reliability coefficient of 0.91. Data were analyzed using descriptive statistics,
including frequency, percentage, mean, and standard deviation, and inferential statistics using Pearson’s correlation
coefficient.

The results showed that: 1) the overall level of factors associated with VHV service delivery was high (X = 4.48,
S.D. = 0.63), with policy and structural factors demonstrating the highest mean; 2) the overall level of VHV service
efficiency was high (X =451, S.D. =058), and all four dimensions were rated high; and 3) all six factors were positively
correlated with service efficiency across all dimensions (r = 0.443-0.624, p < .01). These findings suggest that competency
and motivation, resources and support, as well as policy and structural factors, were associated with VHV service

efficiency in an urban context.

Keywords: Service efficiency, Village Health Volunteers, Primary Health Care, Factors Associated with Service Efficiency,

Khon Kaen Municipality
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WATTNTYW (X = 450, SD. = 0.61 ) MuUMINTUEUNIINAUILIY (X = 449, SD. = 0.61) MuUMINNOUTHUALN AW
(X = 447, SD. = 061) uyeaNsHazis9gala (X = 446, SD. = 0.68) LL@S@”W‘S"Wmmuaz?ﬁaﬁuaw (X=4458SD. =064)

MNMAL



W\ 2493, 1 20 AU 2 : woumaw - Fanas 2569 141

Y RMU. J. 20 (2) : May - August 2026

3. szeudszivEmwms usmszasanslassssamgusshui (esw)
HAMIIeTEAL sy s I WA M aesenanaNasen s ara msjthn (eaw.) laedesily 4 48 Teud ms
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ANFaflasaIMsLMs (X = 451, SD. = 0.60) UaL AMMWMILAMS (X = 450, SD. = 0.58) lnuAfffeaAegegafoms

hilsimsuazanaitonelarasuen (Whi) aniiganmmsuimssienadusgn ueideeflussauann

4. MavdNNusszuisTasefidRRETUYs Ans WS InuSnsues adu.
4 Y a U (% a R‘ o [ a U
HaMI e ana U T s e AU TULSAYE MW WML M3989 aaw. lngldenauLissavbandamusiiesao
(Pearson’s correlation coefficient: 1) LAPNAINTIN 3

v v 6w

1 6 1
ol 3 AdsAvavRa SRS () SthaTasdiius i sedvE s b Amswesesnsalessmsniga sz ms i (Baw)

UsyAnSnmmslitimsvas o,
Tastiiidaiusiunaliamanes asw. e - . Paane lazad arwstaiionag
MINNILIMT | qmwmILims R

TN 13ms
FuLARNIUALISIgsla 0.624** 0.607** 0.579** 0.558**
@?%ﬂﬁﬂﬂfuﬁ%%mﬂ%ﬂ’)&m% 0.637** 0.632** 0.619** 0.443**
UM sHNoUINUASWRIW 0.585** 0.555** 0.552** 0.486**
FUNINNUAZTNTY 0.540** 0.526** 0.539** 0.479**
B o T 0.574** 0.601** 0.563** 0.561**
slainauazlaseaing 0.531* 0.586** 0.583** 0.585**

[
WRBUGY: 1 = M At U S UnaFaLLULERIMY (2-tailed); ** p < .01
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MuwmIsiuayuIInmhsnuilanaduiusidauintulseaniamnmsliuinienndd egluszduiunas
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athaflsiusheymaesiafseeu 01 lauseduamadinivsalugrohunansiegs

aflnanamsiie

Namﬁ?{']’awmwﬁy’aﬂaé’aﬁé’uﬂ’uﬁﬁ’umﬂﬁ'u%mmamﬁzﬁw%mwmﬂﬁ'u%m?uaammaﬁmmmimamﬁﬁsﬁmgﬁﬁu (98.)
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unmnm wavssuussbiisiasmdaasmafeuasmadseanasmalulad Gz sidlad, 2568, ARDITG VDINUM
WAZTWUD Wiehe, 2566; WWBYMUG Buel uazAnk, 2568)

2.3 TadumudsaNuasTNTUILAMNNYBIM IR

HANIIUNUINTATU AT RFIAN LAY NTY if;Nﬁqmiaiﬁ_lmg,umﬂ@”‘L‘Lm”aaéml,azmms"mﬁaﬁuamismw
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Iesumseassuany, %mmim‘ﬂ’umﬁlauﬁaﬂﬁmmmﬂﬁam@@ial,ﬁamazﬁlaﬁu FasonndoatumAs T umaELeSte

9o v ' o

mﬂﬂizm‘*ﬁuﬁwudwmiﬁa";m'amaa@u‘wmﬂ‘wmmq’ﬂuﬁuﬁLﬂuﬂﬁam@mmmmﬁwL%wa@miﬁwmﬂmmw%% (Radde
Raans uazaniy, 2661)

2.4 miﬁ‘ﬂ%‘walmil,l,agf?ﬁaﬁuawﬁ,ﬁmwa mwimatinensasiasnatsiaiias T GIGARRIGE MRS
arwsaidiamasmalians lnaawsluumidsiinefiazes sas. Senamammeeusssudousnniu wamﬁé’aﬁaﬁuﬂw
l,l,mﬁmLﬂcﬁﬁwuﬁmaadmﬁamu@gﬁuw%’wmm aunsnl SuLsENmL uasSTULTRAARUN N Lﬂuﬁﬁwﬁugmﬁ%’gﬂw”miﬂﬁﬁ@am
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Toemamsiauessiglvifiun dseansnmmsliismemes esn. Wunadndannmsysanmataderiseauyaaa asens
gz uazuleng snnsimawan lndessutoehalssauaanadneiv axaansnenszdiUmaIas aax. Waassuanawime
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