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Foreign Language Competency Development of Tour Guides in Geology

and Fossils in the Northeast of Thailand
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ABSTRACT

The objectives of this research were to design a foreign language curriculum for language
competency development of tour guides in geology and fossils in the Northeast of Thailand based on the
80/80 standardized criteria efficiency, to compare the foreign language competency of the tour guides, to
survey the opinions of the tour guides towards the foreign language curriculum and the opinions of tourists
and tourism personnel towards the professional performance of the tour guides. The research methodology
consisted of three steps: 1) curriculum design and development, 2) curriculum implementation and 3)
evaluation. The population was seventy five students from the English Curriculum Program, Faculty of
Humanities and Social Sciences, Rajabhat Maha Sarakham University who did a practical experience in
2/2009. The sample subjects were forty students from the English Curriculum Program selected by the simple
random sampling technique. The research instruments were an English curriculum for the tour guides in
geology and fossils in the Northeast of Thailand consisting of thirteen lessons, a listening test, a speaking
test, thirteen lesson plans, an evaluation form for IOC and a form evaluating the appropriateness of the
curriculum, as well as two sets of questionnaires. The research statistics used were percentage, mean,
standard deviation and Repeated Measures MANOVA.

Results of the research were as follows:

In regard to the efficiency assessment of the qualified curriculum, it indicated that the average level
of the curriculum efficiency consisting of 3 steps of the assessment: al:1 experimental design, a small group
design and a large group design was high (X =4.7). The finding indicated that the value of the
standardized criteria efficiency was 81.75/81.12%. The findings indicated that the average score of the post-
test of the tour guides was significantly higher than that of the pre-test at the .05 level. The average scores
of both listening and speaking skills of the post-test were significantly higher than those of the pre-test at
the .05 level. Additionally, the findings indicated that the average opinion of the tour guides towards the
English training curriculum was high (x = 4.38). The average opinion of the tourists and tourism personnel

towards the professional performance of the tour guides was high.
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In conclusion, the findings indicate that the model of foreign language competency development

and the curriculum for the tour guides in geology and fossils are effective and practical. They should be

introduced and applied to improve the foreign language skills for other professional groups.

Keywords : Development, Foreign Language Competencies, English for Tour Guides, Efficiency of

Training Curriculum, Tour Guides, Geological and Fossil Tourism Attractions

Introduction

The purpose of this research is to
develop specific skills and knowledge of human
resource, which supports the policies of the 10"
National Economic and Social Development Plan
focusing on human resource development leading
to the sustainable development of Thailand (Office
of the National Economic and Social Development
Board. 2006). Today, globalization is creating a
"flatter”, smaller, and more competitive world.
Communication technology allows cheap and
almost instant communication between anyone in
any part of the world. The new satellite and
internet based communication platform creates
challenges and opportunities for economic
development. Tourism is rapidly growing industry
worldwide. However, tourism has varied impacts.
For instance, tourism plays an important and
positive role in the socio-economic and political
development in the destination countries, by, for
example, creating new employment opportunities.
In addition, it may contribute to a broader cultural
understanding of the destination country by
creating awareness, developing respect for
cultural diversity and for people's ways of life.
The government of Thailand realizes this situation
and hopes to harness these new opportunities to
improve the quality of life for the Thai people. A
key strategy is to support economic development
leading to better job opportunities for the Thai
people. Tourism is a key industry in Thailand and
a resource to develop because of Thailand's

reputation for its wonderful culture, traditions,

hospitality, friendliness, and kindness of the Thai
people. (Thailand Executive Diary, 2551 cited in
Office of the National Economic and Social
Development Board. 2008)

According to E-TAT Tourism Journal
(2007), most tourists to Thailand come from
Europe. 15.89% of Europeans coming to Thailand
visit the northeastern region, yet far less money is
spent there, the least of any Thailand region.
According to official government tourism policy,
17 strategies are in place to develop and promote
tourism in the northeastern region with the goal
of making this region of Thailand to be the
gateway to the Indochina sub-region countries. A
new standard tourism center is to be developed
as well. The tourism promotion projects in the
northeastern region during the 2007-2011 period
are to focus on ecotourism, historical, cultural,
and educational tourism. For instance: Agent
Farm Trip in the Northeast, Tourism in Thailand
2009, I-san Dinosaur Route, I-san Merit Route, etc.

This strategy to develop the northeastern
region to be a gateway to Indochina complies
with the 10" National Economic and Social
Development Plan. The northeastern region of
Thailand has outstanding characteristics for
tourism, as well as several competitive
advantages, such as the cost of traveling in the
Northeast being lower than other regions in
Thailand with high standard of service. Moreover,
the northeast is also well known for cultural,
archeological and historical tourism as well as

ecotourism.



A tour guide is a key person who takes
responsibility for tourism development and
promotion, and who dispenses the knowledge,
enjoyment, pleasure and positive impressions
including promotion of tourism attractions in
Thailand to both Thai tourists and foreign
tourists. The Office of Tourism Business and Tour
Guides (2008) states that there is a total of 31,548
certified tour guides in Thailand and there are
about 4,224 foreign-language tour guides for
specific areas. Of this number there are only 1,122
tour guides and 165 foreign-language tour guides
for specific areas available in the Northeast.

It is inevitable that development of
knowledge, professional skills and foreign
language competency of tour guides is very
necessary. Ratanaubon, A. (2001) claims that
training is a development process of knowledge,
skill and attitude of human resources in
organization for an efficient performance.
Delahaye, L. B. (2005) claims that training is a
primary strategy for human resource development
leading to the success of local and national
development. Sopa, N. (2007) states that the
opinion of the tour guides and tourism personnel
in Khon Kaen, Kalasin, Maha Sarakham and Roi-
Et provinces is of high necessity for English
development, since they realize that English is
necessary for their current and future jobs.
Boonyawatana, P. (2009) has asserted that the
tourism personnel in Chiang Mai, Phuket and
Pataya have realized that English is necessary for
tourism  business especially listening and
speaking skills. Sukhathammo, K. (2005 : 8) claims
that English curriculum for personnel of 6
industries should be directly related to
professional performance. English for tourism
industry is necessary, and listening and speaking
skills are especially necessary for tourism
personnel. Therefore, foreign language competency
development of tour guides in the Northeast of

Thailand is currently necessary with special
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attention on listening and speaking skills. The
research methodology for this study consists of 3
steps: 1) curriculum design and development,

2) curriculum implementation, and 3) evaluation.

Objectives:

- To design a foreign language curriculum
for tour guides in geology and fossils in the
Northeast of Thailand that

meets the required 80/80 efficiency criterion,

- To compare foreign language competency
of the tour guides,

- To survey the opinions of the tour guides
towards the foreign language curriculum, and

- To survey the opinions of tourists and
tourism personnel towards the professional

performance of the tour guides.

Hypotheses:

1. The foreign language competency of the tour
guides in geology and fossils after training is
higher than that achieved before training.

2. The satisfaction of the tour guides with the
foreign language curriculum is high.

3. The satisfaction of tourists and tourism
personnel in geology and fossils with professional

performance of the tour guides is high.

Scope

This experimental research is a
quantitative research by nature of the comparison
of foreign language competency, and a qualitative
research by nature of a foreign language
curriculum development for tour guides in
geology and fossils in the Northeast of Thailand
during 3/2008-3/2009.
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Chart 1 Conceptual Framework

Procedure

1. Curriculum
Design and

Development

- Contextual Analysis and Tourism project study

- Need analysis

- Job analysis

- Study of literatures and research related to curriculum design and
development

- Curriculum design

- Assessment of curriculum efficiency

September - December 2010

Goal/Outcomes

A foreign language
curriculum in geology

and fossils

2. Curriculum

Implementation

- Testing listening and speaking skills in foreign language before training
- Organizing a foreign language training course for tour guides in
geology and fossils based on lesson plans

- Recording the scores of listening exercises and role-play (speaking)

- Testing listening and speaking skills in foreign language after training

- Comparing the foreign language competency of the tour guides before
and after the training

- Data analysis with Repeated Measures MANOVA

Results of the curriculum
implementation with the

target group

3. Evaluation

- design and quality assessment of questionnaire

- survey the satisfaction of the tour guides with the foreign language
curriculum

- Data analysis with basic statistics : mean, percentage and standard

deviation

Satisfaction of the tour
guides with the foreign

language curriculum

- design and quality assessment of questionnaire

- survey the satisfaction of the tour guides and tourism personnel in
geology and fossils with professional performance of the tour guides
- Data analysis with basic statistics : mean, Percentage and standard

deviation

Satisfaction of the tour
guides and tourism
personnel in geology and
fossils with professional
performance of the tour

guides




Research Methodology

The experimental research was employed
using a one-group-pretest-posttest design based
on the concept, theories and research of human
resource development, methodology consisted of 3
steps: curriculum design and development,

curriculum implementation and evaluation.

Population and Samples

The population were 75 students of the
English program, Faculty of Humanities and Social
Sciences, Rahjabhat Maha Sarakham University
who had a practical training experience in 2/2009.
The samples were 40 students of the English
program, Faculty of Humanities and Social
Sciences, Rahjabhat Maha Sarakham University
who did a practical training experience in 2/2009

selected through simple random sampling.

Research Instruments:

1. The foreign language curriculum was
used to train the tour guides in geology and
fossils in the Northeast of Thailand. The curriculum
was designed based on need analysis, job analysis
and assessment of curriculum appropriateness
including curriculum efficiency by the experts

2. Thirteen lesson plans for the experimental
group were constructed on the basis of standards
of English for Occupations (English Language
Development Center : 2005), the goals and
objectives of English for Tour Guides in Geology
and Fossils. The appropriateness and accuracy of
lesson plans were assessed by experts. The
developed lesson plans consisted of learning
objectives, contents, activities, teaching materials
and evaluation.

3. The listening test consisted of 4 parts:

25 multiple-choice items, 30 completion items, 5
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true/false items and 5 matching items. All these
items were for assessing listening comprehension
ability. The test was then assessed for its content

validity, as well as language ambiguity and

accuracy by experts in English and English testing.

4. The speaking test included 3 role play
situations for assessing English speaking ability
with a b-rating-scale-assesment form. The test,
adapted from a b-rating-scale-assesment form
of Beresova, J. and Rok, S. (2006), was assessed
by experts for language correctness and
appropriateness.

5. Two questionnaires:

51 A 16-item questionnaire was used
to survey the satisfaction of the tour guides with
the foreign language training curriculum. The
questionnaire was assessed for content validity,
accuracy and appropriateness of the language by
experts.

5.2 A 9-item questionnaire was used to
survey the satisfaction of the tourists and tourism
personnel in geology and fossils with professional
performance of the tour guides. The questionnaire
was assessed for content validity, accuracy and

appropriateness of the language by experts.

Curriculum Implementation

Curriculum implementation consisted of
the following: orientation, testing listening and
speaking skills before training, organizing the
training for the tour guides, assessing listening
ability by using listening exercises and assessing
speaking ability by using role play situations,
testing listening and speaking skills after the
training, surveying the satisfaction of tour guides
with the foreign language training curriculum and
the satisfaction of tourists and tourism personnel
in geology and fossils with the professional

performance of the tour guides.
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Data Collection

1. The data of foreign language competency
were collected from 40 4" year students of the
English Program at Rajabhat Maha Sarakham
University. The data were results of an English
listening comprehension test and an English
speaking assessment. The data of English
listening competency was collected from the
scores of the listening test. The data of English
speaking competency were collected from the
scores of speaking assessment. Then the data
were calculated, tabulated and analyzed by
means of statistical procedures.

2. The data were results of questionnaires
on the satisfaction of the tour guides with the
foreign language curriculum and the satisfaction
of tourists and tourism personnel with the
professional performance of the tour guides. The
data were collected by using questionnaires and

analyzed by means of statistical procedures.

Data Analysis

Data analysis consisted of results of an
English listening test, an English speaking
assessment and questionnaires on the satisfaction
of the tour guides with the curriculum and the
satisfaction of tourists and tourism personnel with
the professional performance of the tour guides.
The arithmetic mean was used to provide the
average scores of pre-test and post-test including
the average level of the satisfaction of the
experimental group. The standard deviation was
used to show the variation of the scores and the
satisfaction. Repeated measures MANOVA were
used to determine whether there was any
significant difference between pre-test and post-
test scores of English listening competency and
English speaking competency. Cronbach's Alpha
was determined by using the SPSS program to
ascertain reliabilities of the listening test and two

sets of questionnaire.

Results

The results of this research were summarized as
follows:
1. Curriculum Design and Development

1.1 The curriculum design was based on the

need analysis of tourists and tourism personnel.

 Mean
B Standard Deviation

Graph 1 Comparison of the average opinions of
tourism personnel in 4 provinces in the Northeast
of Thailand towards the necessity for English

development

The research results revealed that the
average opinion of the tour guides and tourism
personnel was a high level of the necessity for
English development, and they realized that
English was very necessary for their current and
future job. The 6 highest-rated areas were
1) content, 2) language skills, 3) meaningful
situations, 4) practice-based learning, 5) an
instructor and 6) location.

1.2 The curriculum development was based
on:

1.2.1 The curriculum was composed of:
rationale, goal, learning objectives, contents,
training ~ methodology, teaching  material,
evaluation, number of trainees, quality of trainees,

time, place and expected outcomes.



122 In regard to the efficiency
assessment of the curriculum, the finding
indicated that the average level of the curriculum
efficiency was high (x = 4.7), the IOC index of
the curriculum was 1.00-0.80, and the value of the
standardized criteria efficiency was 81.75%
/81.12%.

1.2.3 The efficiency of the listening test
was determined by the assessment of the accuracy
and appropriateness, and the average level of the
efficiency was high (X= 4.70). The value of
reliability was very high (OL = 0.788)

124 The efficiency of the speaking
test was determined by the assessment of the
accuracy and appropriateness, and the average
level of the efficiency was high (X = 4.82).

1.25 The values of the questionnaires
regarding the reliability were very high Ol = 0.987
and OL = 0.856.

1.2.6 The finding indicated that the
average level of lesson plans regarding the
assessment of the accuracy and appropriateness

was very high (X = 4.88).

2. Curriculum Implementation

Graph 2 Comparison between the scores
of pre-test and post-test of English listening
comprehension and English speaking competency
of the experimental group, 4" year students of the
English Program, Faculty of Humanities and

Social Sciences, Rajabhat Maha Sarakham

University.
100
80
60 O pre-test
40 4
20 B Post-test
0 T
Listening Speaking
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The research results revealed that the
average score of English listening comprehension
of the students after the training was significantly
higher than that of the pre-test. Moreover, the
average score of post-training English speaking
competency was also significantly higher than

that of the pre-training.

3. Evaluation
Graph 3 Comparison of the average
opinion of all tour guides towards the foreign

language training curriculum

fi79] —
[155] [751 5]

O Mean

M Standard Deviation

The result indicated that the average
opinion of all tour guides towards the foreign
language training curriculum was high. The four
highest-rated areas of the curriculum were: 1) a
practical curriculum, 2) interesting topics, 3)
appropriate content, and 4) evaluation. (x = 4.79,

455,451 and 4.51, respectively).

Graph 4 Comparison of the average opinion of
tourists and tourism personnel in geology and
fossils towards the professional performance of

the tour guides

O Mean

M Standard Deviation

. . N

Professional Skills Tourism Ethics
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The result revealed that the average
opinion of the tourists and tourism personnel
towards professional performance of the tour
guides was high (x= 4.32). The two highest-
rated areas were professional skills and tourism

ethics.

Discussion
This paper discusses only the curriculum
design and development, and the results of the

curriculum implementation and evaluation.

1. Curriculum Design and Development

11 The result indicated that there were
fewer tour guides in the Northeast of Thailand
than in other regions. The average opinion of the
tour guides and tourism personnel was of high-
level necessity for English development, and they
realized that English was very necessary for their
current and future jobs. It is obvious that the
contextual study and need analysis of the target
group are necessary for curriculum design and
development. Nunan, D. (1988) has asserted that
need analysis is an important starting point of
curriculum design because the curriculum
designer or developer can get useful personal
information of learners or trainees for a specific
curriculum such as educational background, age,
gender, marital status, goals, learning styles and
strategies.

1.2 The curriculum design was adapted
from the principles of curriculum design and
development of Taba (1981), and a model for
sustainable capacity building in developing
countries of tour guides consisting of: 1) need
analysis, 2) foreign language curriculum design, 3)
planning curriculum, 4) curriculum administration,
and b) evaluation (Weiler, B. and Harn, H. 2002 ).

The learner-centered activities have been designed
to improve listening and speaking skills focusing
on language accuracy and appropriateness. Some
of the contents and activities were adapted from
English for Tour Guides (English Language
Development Center : 2005). Nunan, D. (1991)
claims that the trends of English instruction
emphasizes the learner-centered approach and
the activities should be provided for learners with
opportunity to practice language or interact with
language as much as possible.

1.3 The result indicated that the value of the
standardized criteria efficiency was higher than
the standardized criteria. The efficiency may be
caused by the systematic steps of the curriculum
design and development consisting of: 1) need
analysis, 2) job analysis, 3) assessment of the
accuracy and appropriateness including IOC
value. Nunan, D. (1991) states that the success of
teaching English should be based on learners'
personal information such as background
knowledge, beliefs, learning style and strategies,
motivation and attitude. Additionally, the 60-hour-
training curriculum is sufficient for trainees to
practice listening and speaking skills both in the
class and out of the class. Manoonpol, K. (2001)
cited in Baldwin and Williams (1988) has asserted
that a practice-based learning model is an

efficient methodology

2. Curriculum Implementation

The results revealed that the average
score of the post-test of foreign language
competency was significantly higher than that of
the pre-test score. Regarding foreign language
skills, this indicated that the average scores of
the post-test of listening skill and speaking skill
were significantly higher than that of the pre-test
score. The results may be caused by the efficient

instructional model. The Teaching-Learning Cycle



focuses on a learning process through 4 stages.
Moreover, the language and content are used in
their current job and trainers are also provided an
opportunity to practice language in meaningful
situations. Sopa, N. (2004) has asserted that the
Teaching-Learning  Cycle is an  efficient
instructional model effecting the English linguistic
ability of university students. Galloway, A. (1993)
has asserted that content and learning activities
for communication should be related to daily and
provide students with communicative purposes.
Nunan, D. (1991) claims that efficient
communicative activities should provide learners
an opportunity to interact with language as much

as possible.

3. Evaluation

3.1 The average level of satisfaction of the
trainees with the foreign language training
curriculum was high. The result may be caused
by the meaningful learning activities and realistic
and practical contents. The activities have been
designed based on the principles of learner-
centered approach and the Teaching-Learning
Cycle model, and the learning activities were
arranged sequentially and systematically. Nunan,
D. (1991) claims that the content and activities
based on the needs of learners affect the success
of learning and teaching foreign languages.
Galloway, (1993) has asserted that the practical
content and language should be realistic and
used in daily life of learners.

3.2 The average level of the satisfaction of
tourists and tourism personnel in geology and
fossils with the professional performance of the
tour guides was high. The practical curriculum,
interesting topics, appropriate contents and
evaluation may affect the satisfaction of the
trainees. Jetchareonrak, S. (1997) has asserted

that the content of an efficient training
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curriculum should be practical and realistic
focusing on a practice-based training model.
Manoonpol, K. (2001) adapted from Baldwin and
Williams. (1988) claims that practice-based
learning is an efficient instructional model.
Smithikrai, C. (2005) has asserted that a practice-
based training model monitored by trainers will
lead to performance achievement in the

workplace.

Conclusion and Suggestions

1. Curriculum Design and Development

1.1 The study has shown that the number of
tour guides in the Northeast of Thailand was less
than that of the tour guides in other regions. The
average opinion of the tour guides and tourism
personnel was of high-level necessity for English
development, and they realized that English was
very necessary for their current and future job.
Problem and need analysis of the target group is
necessary for an efficient curriculum design and
development.

1.2 The curriculum design was adapted
from the principles of curriculum design and
development of Taba and a model for sustainable
capacity building in developing countries of tour
guides consisting of: 1) needs analysis, 2) foreign
language curriculum  design, 3) planning
curriculum, 4) curriculum administration,
b) evaluation. The learner-centered activities have
been designed to improve listening and speaking
skills  focusing on the accuracy and
appropriateness of the language use. Some of the
content and activities were adapted from English
for Tour Guides.

1.3 The findings indicated that the average
level of the curriculum efficiency regarding the
efficiency assessment was high, and the IOC

index of the curriculum was 1.00-0.80. The
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findings indicated that the efficiency value was
higher than the established criteria. The
efficiency assessment of the curriculum consisted
of 3 steps: a 1:1 experimental design, a small

group design and a large group design.

2. Curriculum Implementation

The result has shown that the average score
of the post-test of foreign language competency of
the trainees was significantly higher than that of
the pre-test score. Regarding to the average
scores of the posttest of listening and speaking
skills were significantly higher than that of the

pre-test scores.

3. Evaluation

3.1 The findings indicated that the average
level of the satisfaction of the trainees with the
curriculum was high. The four highest-rated areas
were a Dpractical curriculum, interesting topics,
appropriate content and evaluation.

3.2 Regarding the professional performance
of the tour guides, it was found that the average
level of the satisfaction of the tourists and tourism
personnel in geology with the professional
performance was high especially the professional
competency and tourism ethics.

In conclusion, the foreign language training
curriculum is effective at developing foreign
language competency of the tour guides in
geology and fossils focusing on listening and
speaking skills. It is also obvious that the trainees
are greatly satisfied with the curriculum, and the
tourists and tourism personnel in geology and
fossils are also satisfied with the professional
performance of the tour guides. Therefore, the
curriculum should be used for foreign language
development of the tour guides in geology and
fossils, tourism personnel and students majoring

in English, tourism or related fields. The model of

this research can be used as a guideline for other
foreign language curriculum development as well
as professional development of other areas.
Regarding further study, an interactive learning
model, web-based instruction, distance learning
strategies should be further studied. Also, reading
and writing skills of tour guides and tourism
personnel should be improved to further
strengthen human resource development in the

region.

Acknowledgement

The author expresses his appreciation to
Prof. Dr. Brian T. Kilp and Prof. Dr. Thomas
Steiger, professors at Indiana State University, the
United States of America, Ms Kyllie Carrithers, an
English teacher at RMU Language Center, Assoc.
Prof. Dr. Suwakit Sripatha, Director of Doctor of
Philosophy Program in Regional Development
Strategies, Dr. Nitaya Klangchanee, lecturer of the
English  Program and  Vice-President  for
International Relations, Asst. Prof. Dr. Sunee
Sathitanant, advisor and Dean of Faculty of
Humanities and Social Sciences, Asst. Prof. Dr.
Anek Silpanilamal, a co-advisor and a lecturer of
Faculty of Education, and Asst. Prof. Dr. Rangsan
Singhalert, a co-advisor and Director of Research
and Community service Office at Rajabhat Maha
Sarakham University, Dr. Laddawan Wutanabutr,
Director for International Relations and International
Education Office at Rajabhat Maha Sarakham
University, for their expertise and cooperation in
editing this dissertation. I also appreciate Mr.
Surasak Suthapak and Mr. Sabautwit Rongchai
for book design and technical layout of the
dissertation.

The tape recording accompanying this
research was produced with the cooperation of

Mr. Bruce Robertson, Mr. Justin Yochida,



Mr. Thanarat Chatdon, Mrs. Chantaporn
Changpresert, and Office of International Relations
and International Education at Rajabhat Maha

Sarakham University.

REFERENCE

Barlett, Kenneth; Johnson, Karen; Schneider,
Ingride E. (2006). A Comparative Study
of Strategic HRD Approaches for
Workforce Planning in the Tourism
Industry. [online]. Available: http://www.
eric.ed.gov/ERICWebPortal/. [16/11/2008].

Beresova, J. and Rok, S. (2006). Testing Speaking
Skills: Marking Criteria. [online]. Avail-
able:http://www .infovek.sk/predmety/ang
lictina/olympiada/dokomenty/testing.
Doc. [6/4/2008].

Boonkarin, K. (2007). Ability in Using English for
Communication of Thai Tour Guides in
Chiang Mai. [online] Available: file://E:\
Back_Up_C2\My Document\m‘méjdﬂm:f
T0INAQMET htm.  [24/8/2551].

Boonyawathana, P. (1999). A Study on the Need of
English for Tourism Business.
[online].Available://202.28.18.227/dcms/
browse.php?option=show&browse_type=
title&titleid=42039. [6/325562].

Burns, A. (1995). Course Readings : Program
Planning, Monitoring and Evaluation.
School of English and Linguistics,
Macquarie University, Sydney.

Chen, K. Rethy and Eng, H. K. (2001). CDTL Brief:
Curriculum Design and Implementation:

The Basics. Vol. 4 No. 6 2001.

TENIINNRUNTAYNMENTAW ; 2. N3N, T 4 AU 3 - fuenens - Fwnew 2553
Rajabhat maha sarakham University Journal ; RMU.J. 4(3) : September - December 2010

43

Delahaye, L. Brian. (2005). Human resource
Development: Adult Learning and
Knowledge Management (2" Ed).
Sydney: John Wiley & Sons Australia,
Ltd.

English Language Development Center. (2005).
Standards of English for Occupations.
Bangkok:  Commission on  Higher
Education, Ministry of Education.

ESL: English Study and Learning Materials.
(2005). Testing Speaking. [online].
Available:http://www.eslgold.com/speaki
ng/testing_speaking.html. [2/4/2008].

Galloway, A. (1993). Communicative Language
Teaching: An introduction and Sample
Activities. ERCIC Digest, ED357642.
Retrieved  form:  http://www.ed.gov/
databases/ERIC_Digests/ed357642.html.
[6/5/2010].

Instructional Design & Development. (2007).
Performance Analysis, Needs
Assessment and Needs Analysis.
[online]. Available: http://chd.gmu.edu/
immersion/needsanalys.html. [9/2/2007].

Inta, Y. (2005). Language Interaction between
Tour Guides and Tourists in Chiang
Saen District, Chiang Rai Province.
[online]. Available: http://202.28.18.227/
dcms/browse.php?option =show&browse
_type=title&title=2396&..[6/3/2552].

Isarawat, S. (2000). Teaching Adults. Bangkok:

Charansanitwong Com.



44

TMENITINNRUNTAYNMENTON ; 2. N3N, T 4 AU 3 - fuenes - Fwnew 2553
Rajabhat maha sarakham University Journal ; RMU.J. 4(3) : September - December 2010

Jetchareonrak, S. (1997). A Training Curriculum

Design for the Management of
Production Industry. Graduate School of
King Mongkut s  University  of

Technology North Bangkok.

Kavaliauskiene, G. & Uzpaliene, D. (2000). Aspects

of Teaching Adult Learners. [online].
Available:http://www.Googleco.th/search
?hl=th&g=aspects+of+teaching+adult+le
arning/. [24/8/2007].

Liu, Abby Yi-chun. (2000). Human resources

development and planning for tourism:
Case studies from PR China and
Malaysia. [online] Available. Mhtmlfile:

Settings/LC/
Abby.  mht.

//C:/Document and
My Documents/Liu,
[17/11/2008].

Loei Rajabhat University. (2006). An International

Seminar on  Strategies for the
Collaborative Research and Development
Doctoral

Rajabhat

in the GMS Universities.

Degree Program, Loei

University, Thailand.

Manoopol, K (2001). A Development of Teacher

Training Curriculum to Increase the
capacity in Producing Community
Supplementary Books. Graduate School

of Srinakharinwirot Prasarmitr, Bangkok.

Martin, D. & Miller, C. (1999). Language and the

Curriculum: Practitioner Research in
Planning Differentiation. David Fulton

Publishers, London.

Ministry Of Tourism and Sports. (2006). Policy

Framework of Tourism Council of
Thailand 2007-2011.[online]. Available:
http://thai.tourismthailand.org/about-tat-
24-1.html. [10/11/2551].

Nakchan, S. (2005). English for Tourism: A Case

Study of an English for Tourism in

Petchaburi Province. Rajabhat

Petchaburi University.

Nolan, Robert and Halka, Zita. (2006). Model for

Nunan,

Developing Foreign Language Human

Resources Development Programs.

[online]. Available: http://www.osu- ours.

pkstate.edu  /report9b/report/education/
adult.html. [16/11/2008].
D. (1992). Designing Tasks for

Communicative Classroom. Cambridge :
Cambridge University Press.

(1991).
Methodology. Cambridge

Language Teaching

Cambridge

University Press.
(1988).  The

Curriculum: A study on

Learner-Centered
Second
Language Teaching: Cambridge
University Press. Office of the National
Economic and Social

Board.

Development
(2006). The 10"

Economic and Social Development Plan

National

(2007-2011). Supplementary Document of
Annual Meeting 2006.

Office of Tourism Business and Tour Guides.

Papalia,

Phupan,

(2008). The number of tour guides,
groups of travel agency, tour guides and
lawyers. [online]. Available://tourism1.
readyplanet.co/stat  thgr/ nov_2550.xls.
2551.[ 29/8/2551].

A. (1976). Learner-Centered Language
Teaching Methods and Materials.
Newbury House Publishers, Inc.

S. (2003). Basic Concepts of Curriculum
Design and Development. (1™ Edition).

Chiang Mai: Pimlak Ltd.



Poolkrajang, A.

Richards,

— (2008). Multivariate

TENIINNRUNTAYNMENTAW ; 2. N3N, T 4 AU 3 - fuenens - Fwnew 2553
Rajabhat maha sarakham University Journal ; RMU.J. 4(3)

(2007).
Development for Supervisors to Develop
Job

A Training Program

a Instruction Course in

Establishments Curriculum Research
and Development. King Mongkut s

University of Technology North Bangkok.

Ratanaubon, A. (2001). The Training Process of

Non Formal Education. Bangkok:

Prachachon Ltd.

Reaungsuwan, C. (2004). Instructional Technology:

Design and Development. (1" Edition).
Bangkok: Audien Store.

J. (1984).
Development, RELC Journal, 15, 1.

Language Curriculum

Robert H. Rouda & Mitchell E. Kusy, J. (1995).

Needs Assessment: The First Step.
[online]. Available:http://alumnus.caltech.

edu/. [9/2/2007].

Sermsondswad, U., Ketkarmn, T, & Connon, H.

(2006). English for Tour Guides. Chiang
Mai: Chiang Mai University Press.

Singhalert, R. (2008). Research Methodology in

Humanities and Social Sciences. Center
of Academic Resources and Information
technology, Rajabhat MahaUniversity.
Analysis of

Variance MANOVA. Center of
Academic Resources and Information
Technology, Rajabhat MahaUniversity.

N. (2007). A Study on the English
Competency Development of Tour
Guides and Tourism Personnel in Khon
Kaen, Maha Sarakham, Kalasin and Roi-

Et. Rajabhat Maha Sarakham University.

45

September - December 2010

__ . (2004). A Study on the Effects of the
Teaching-Learning Cycle on English
Linguistic Achievement of Students at
Rajabhat University Students: A Case
Study of Rajabhat Maha Sarakham
University. English Program, Faculty of
Humanities and  Social  Sciences,

Rajabhat Maha Sarakham University

(2005). Collect Data on the

Supply and Demand on the Use of

Sukathammo, XK.

English. English Language Development
Center. Bangkok: Nagota Ltd.
Srisa-ard, B. (2002). Introduction to Research.
(7th Edition). Bangkok: Suriwiyasarn Ltd.
Taba H. (1981). Curriculum Development :Theory
and Practice. New York : Harcout Braca
and World.
Tourism Authority of Thailand Northeastern Office
(2009).
Projects in the Northeast of Thailand.
(2007).

Region 3. Tourism Promotion

Tourism Thailand.Org. Eco-Tourism.
Available:
/products. [21/2/2007].

Wallace, M. (1999). Guide on the Side- A Model
for Training and Improving Performance.
[online].
node/162/print. [10/11/2008].

Weiler, B. & Ham, H. S. (2002). Tour Guide

Available:http//www llrx.com/

Training: A Model for Sustainable
Capacity Building in Developing
Countries. Journal of Sustainable

Tourism. Vol. 10 No. , 2002.

[online].

http://www tourismthailand.org



