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ABSTRACT

This research aimed to 1) develop an online workload recording information system to support hybrid work
management and 2) to evaluate its efficiency and user satisfaction. The purposive sample consisted of seven support
staff members. The system integrated Microsoft Forms for facial image recording to verify identity, Microsoft Teams
and Microsoft Lists as central platforms, and Microsoft SharePoint for back-end database management. 1) The results
indicated that the system’s efficiency, as evaluated by experts, was at a high level (}: 3.87, S.D. = 0.49) and 2) overall
user satisfaction was at the highest level (}= 476, S.D. = 0.37). Not only did the system provide superior ease of use,
which received the highest evaluation score, but it also enhanced operational transparency and accountability. These
improvements may support energy-saving initiatives by reducing paper use and facilitating work-from-home practices.
This research serves as a model for elevating organizational management in alignment with digital-era energy conservation

policies.
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