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The Development of Business English Writing Skills Relevant to the Workplace
by Making Use of Word Processing in Place of Handwriting

aandad Teuyms'

Ladawan Wattanaboot'

UNAaLa

mﬁﬁm%@ﬁﬁmﬂizmé ﬂszmiuﬁﬂLﬁ'aﬁwmﬁﬂmmﬂ%aummé’qmwﬁjﬁwmmmé’aqmﬂaq
smmdssnoums Yssnfisesileiiaifiounadanvsminaauzasindnmi@ewenasmegafalaemadun
fueanfrmedlisunassnanadiuna@uudmefle uaslssnaiimaiodsnanaioe lanesindnmid
eﬂ'aﬁﬁmm‘m5@ﬂqwqiﬁaﬁ16’ﬁﬂamﬁaL@]a%ﬂizﬂaumL’%m ngadnaeha leun ﬁﬂﬁmﬂﬁmLaﬂmmﬁaﬂqw%uﬂﬁ 2
U 48 A ﬁmwzrﬁam’%aﬂmwaﬁﬁmmméaﬂqmiﬁa 1 AUl 1/2551 A fnenSeTasQama s eas
2 o Wasay 24 au nganitadunguamuguuasdnnganiiafungamenns nqudachaBnngamiteldunusms
smulsenaums 7 eufsanananidssnaunfidindnn iinUssauneefBmin wisedief ¥ lumsisuedel
g uuseunwduinT madunwelfuime wuseumadayailvesindnem uuusaunatarmafimels
myumslfasuuumaieu foseunowdeusameBou madunwalindnm shaniFlumaide Eun anwd
Fumat a"’ml,ﬁmmummgm WAYAN t-test NAMIIAEWLN

mﬂwé’ﬂimmiﬁmamimauLmuﬁaummL.Lasmiémmmiﬁmﬁ”mmL%auwudwLﬂuvl,ﬂmmmmé’mﬂml,az
AnuMenTsasinAnmuazLAsEMusTnaums mi@aw,aﬂmswé’nmﬂ%ammﬁﬂﬁﬂm%@ﬁmmjﬂumwsw
samndswenaamagItafigummantieumaGeu wasnadauresindnmngamanasidlunessanana

5w o

manTiinAnmnguauaaiidsuiemeilaaceiitiogfy sndnmienafmelafunmsEeunmingegaia

Toeldaanfeastissnaumssanlusysusn
MAREY - MINDINEWEINA FNULTENBLMI passaslLsuN TN naNae

' PhD. (Language Education) HHaena@s1a1se) anssayueenaasuazdonsenans svinendunasipamesnsens
v

Suduatiu 9 nunius 2653 Suasian 12 e 2553



90 NIANTNYH 7 4 21707 1 : ANTIAN - LU 2565

NENNETFADNINETON; 2458

ABSTRACT

This research aimed to develop business English writing skills relevant to the workplace by
making use of word processing in place of handwriting, to compare the achievement of students using
word processing to those using handwriting and to investigate students’ satisfaction towards developing
business English by using computer to support the lessons. Subjects were two classes of 48 second-
year students majoring in English who enrolled in Business English | in the first semester of the 2008
academic year at Rajabhat Maha Sarakham University. One of these two classes was selected to be
the treatment group and the other to be the control group, consisting of 24 students each. The study
also made use of 7 informants, who were executives selected from typical organizations chosen as the
workplace for students’ practical training. The instruments used in the research were an executive
questionnaire, executive interview, students’ background questionnaire, rating-scale questionnaire of
students’ satisfaction, analytic-scale writing criteria, pretest and posttest, and student interview.
Frequency, mean, standard deviation and t—test were used to analyze the data.

Results of the study revealed that the lessons had been successful in meeting the needs and
expectations of the students and prospective executives. The overall writing works produced by both
groups of students at the end of the course were of higher quality than those produced prior to the
experiment. The quality of the writing skills of the treatment group was significantly higher than that of
the control group. Most students were satisfied with developing writing skills by using word processing
to support the lessons at a high level.

Keywords: Business English Writing Skills, Workplace, Word Processing, Handwriting
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