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ABSTRACT

The present study aims to investigate quality assurance performance levels of the student care
and assistance system; to compare quality assurance performance levels of the student care and
assistance system between personnel with different statuses and schools with different sizes; and to
study the administrators and instructors’ opinions and suggestions concerning quality assurance of the
student care and assistance system in schools of Kalasin Educational Service Area Office 1. The
research subjects were 271 administrators and instructors in basic education schools, grade 7h - qoth
of Kalasin Educational Service Area Office 1 obtained using the multi-stage random sampling
technique. The instrument used in the research was a five-rating scale questionnaire containing 46
items, with a reliability of .93, on quality assurance performance of the student care and assistance
system in 3 aspects: input, process and product. The statistics used to analyze and interpret the data
were mean (EMBED Equation.3), standard deviation (S.D.), t — test (independent samples ) and F-test
One — way analysis of variance (ANOVA).

The findings of the study are as follows:

1. Both overall and specific-aspect performance levels of quality assurance of the student care
and assistance system in schools of Kalasin Educational Service Area Office 1 were high, ranging from
the highest to the lowest mean scores as input, process and product, respectively. The opinions of
administrators and teachers concerning quality assurance performance on the student care and
assistance, both overall and specific-aspect, were at a high level. Performance of the quality assurance
system in schools with all sizes, as a whole and in all aspects, were at a high level.

2. The opinions of the administrators and the teachers in schools of Kalasin Educational
Service Area Office 1 on quality assurance performance of the student care and assistance, both overall
and specific-aspect, were not different.

3. The overall performance levels of quality assurance on student care and assistance in
schools with different sizes of Kalasin Educational Service Area Office 1 were not significantly different.

Keywords: Student Care and Assistance System
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