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The Satisfaction of Customers with the Service of Bank for Agriculture and
Agricultural Cooperative Bank, Borabu Branch, Maha Sarakham Province
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ABSTRACT

The objectives of the research were: firstly, to investigate the customers’ satisfaction, secondly,
to compare the level of the satisfaction with the service of Bank for Agriculture and Agricultural
Cooperative Bank, Borabu branch, and thirdly, to study some suggestions related to the service of the
bank. The subjects were 382 customers of Bank for Agriculture and Agricultural Cooperative Bank,
Borabue branch. They were selected through simple random sampling technique depending on the
customer zone. The data were collected by a rating scale questionnaire with .8713 reliability. The
research statistics used were frequency, percentage, mean and standard deviation, t-test and F-test
(One-way ANOVA).

The results of this research were as follows:

The average level of the satisfaction with the service of Bank for Agriculture and Agricultural
Cooperative Bank, Borabu branch was rated at a high level while the Thai style welcome was at the
highest. The comparison of the customer satisfaction classified in gender, age, educational qualification,
occupation, income, duration of being membership, frequency of service use per year, amount of cash
deposit, amount of loan, and service types of different customers was not significantly different.

In regard to the suggestions, the funeral service office should be moved from the third floor to
the first floor. Motorcycle-parking should be sufficient. The mobile service should be arranged in big
community. The public relations officers should be arranged for the customer service. The duration of
time service should be informed the customers clearly. The officers should be friendly and kind. There
should be variety channels of public relations in order to approach the target customers. There should
be more ATM stands for the customers particularly in big communities. The bank should purchase the
agricultural products with reasonable price.

Keywords: Satisfaction of customers, Bank for Agriculture and Agricultural Cooperative Bank
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