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ABSTRACT

The objectives of this study were to analyze the factors affecting the morale on work performance,
to determine and compare the morale level of the officers in Maha Sarakham hospital, and also to find the
suggestions for morale improvement of the officers in Maha Sarakham hospital. The sample subjects were
282 officers in Maha Sarakham hospital, they were selected by stratified random sampling and simple
random sampling techniques. The data were collected by a rating-scale questionnaire with .93 reliability
value. The research statistics used were percentage, mean, standard deviation, correlation coefficient and
linear regression.

The finding indicated that 6 factors affected the work performance of the officers in Maha
Sarakham hospital were salary, working environment, success in work, administration, respectfulness and

responsibility. The value of multiple correlation coefficient was .654. It revealed that the morale level of the

officers in Maha Sarakham hospital was high.

Keyword: Work Performance Factors Affecting Morale Maha Sarakham Hospital
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