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ABSTRACT

The objectives of this study were to find the satisfaction of the customers with the service, to
analyze the factors influencing the satisfaction of the customers, and to find the suggestions for the good
service of Bank for Agriculture and Agricultural Co-operatives (BAAC) Mahasarakham branch in
Mahasarakham province. The sample subjects were 388 customers of Bank for Agriculture and Agricultural
Co-operatives (BAAC) Maha Sarakham branch in Maha Sarakham province selected by stratified random
sampling and simple random sampling techniques. The data were collected by a rating-scale
questionnaire. The research statistics used were mode, percentage, mean, standard deviation, and multi
regression analysis.

The finding indicated that the average level of the satisfaction of the customers with the service
of Bank for Agriculture and Agricultural Co-operatives (BAAC) Maha Sarakham branch in Maha Sarakham
province was high. The four-high levels of the satisfaction were behaviour of the officers, service time,
equipment and service system.

In regard to the factors, it revealed that the factors influenced the satisfaction of the
customers were service system, location of the bank, equipment, behaviour of the officers, educational
background, frequency of service in a year and income respectively.

Keyword: Satisfaction, Bank for Agriculture and Agricultural Co-operatives (BAAC)
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