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ABSTARCT

The purposes of this study were to examine the current conditions and the needs of internal
quality assurance, and to develop the process of internal quality assurance at Ban Sang Kaeo School,
Chiang Yuen District, Maha Sarakham Province in order to suit the context and to meet the standard
criteria. The study was conducted by using the action research process based on the concept of Kemmis
and McTaggart in 2 spirals throughout the academic year 2007. The variables used in the study were
indicators of the 3 National Education Standards, and 5 indicators were selected for development. The
instruments were: 1) a questionnaire on performance condition and needs for improving development of
internal quality assurance based on the National Education Standards, and the internal quality assurance.
The statistics used in the study were mean and standard deviation.

The results of the study revealed that the performance conditions of internal quality assurance at
the school were at a high level in all standards. Each standard was rated at a high level. The five processes
of internal quality assurance indicated that most of the students responded genuinely and were satisfied
with the teachers, parents or guardians and whom it concerned. They could carry out well depending on
the democracy system and be satisfied with people who had been related to. The environmental
conditions of the school both in class and out of class facilitated a learning atmosphere. All of the teachers
could produce instructional media to meet the established goals and applied in learning activities. They
had adequate knowledge, understand how to conduct the classroom research and could write the research
reports correctly according to the established form.

For evaluating internal quality assurance in school after performing activities, it was revealed that
the performance outcomes had high performance in every standard.

Keywords: action research, internal quality assurance, Ban Sang Kaeo School
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