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ABSTRACT

The purposes of the research were to 1) develop a model of Green IT management for higher education
institution, and 2) investigate the opinions of experts on the qualities of the Green IT management model. The
samples in this research, selected through purposive random sampling, were five experts in information
technology and related fields from higher education institutions. The instrument was an assessment form of
the Green IT management model. The research results were as follows:

1. The model of Green IT management consisted of five components: policy, attitude, technology,
operation and evaluation. The Green IT management personnel consisted of administrators, IT system installers,
lecturers, officers and students. Their roles were presented as follows:

1.1 The university administrators played the role in five components: policy, attitude, technology,
operation and evaluation.

1.2 The IT system installers played the role in four components: technology, attitude, operation and
evaluation.

1.3 The lecturers and officers played the role in three components: attitude, technology, operation
and evaluation.

1.4 The students played the role in three components: attitude, technology, operation and evaluation.
Regarding the improvement of guidelines for Green IT management, the study showed that the guidelines
consisted of five parts : 1) introduction, 2) components and the role of administrators, 3) components and
roles of IT system installers, 4 components, roles of lecturers and officers, and 5) components and roles of
students.

The research results showed that the Green IT management model for higher education institutions
was composed of 1) application of IT equipment for IT office and computer laboratory, 2) application of IT
equipment for data center, and 3) providing and managing IT equipment.

2. The opinions of the experts on the qualities of the Green IT management model were as follows:

2.1 The overall opinion of the experts towards the qualities was at the highest level. Considering

each aspect, it was rated at the highest level.
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2.2 The overall opinion of the experts towards the guidelines for Green IT management was at the

highest level. Considering each aspect, it was rated at the highest level.

2.3 The overall opinion of the experts towards the standards of Green IT management was at the

highest level. Considering each aspect, it was rated at the highest level.

Key words: Green IT; higher Education Institutions
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