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ABSTRACT
This research aimed to: (1) study factors affecting police work performance efficiency in community
relations (2) formulate a development model of work performance efficiency to enhance community relations
(3) implement and evaluate the developed model of work performance efficiency. The research procedures
were divided into 3 stages. In the first stage, it was quantitative research, The researcher investigated factors
which directly and indirectly affected work performance efficiency by formulating a model of work performance
as an outcome variable. Seven causal factors used for the study were: 1)Personality 2) Personal Competency
3) Role perception 4)Teamwork 5) Community Participation 6) Motivation and 7) Satisfaction. 310 Police in
Provincial Police Region 4 were selected and participated in the study and the required data was collected
by using a questionnaire. The Structural Equation Model (SEM), LISREL for Windows, and Path Analysis were
used to analyze the data. In the second stage, the researcher constructed the development model of work
performance by using the study results from the first stage. 20 involved persons participated in a workshop to
co-operatively criticize and evaluate the model. In the third stage, the researcher implemented the model.
After three months of implementation, the model was evaluated by 10 officers of Police in Namsom Police
Station and analyzed by the Wilcoxon Signed Rank Test.
The major findings revealed were:

1. The developed causal factors showed harmony with the empirical data. Five causal factors with
direct effect on work performance were found: 1) Personality 2) Personal Competency 3) Role perception 4)
Teamwork and 5) Community Participation.

2.The development model of work performance efficiency consisted of 10 activities : 1) Professional
Wearing of the Uniform 2) Professional Speaking 3 )Developing Conversation and Interaction 4) Teamwork
5) Developing People Skills 6) Mentorship 7) Locating and Diffusing Bombs 8) Improving Community Spirit 9)
Understanding Roles and Duty and 10) Role Playing.
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3. Police work performance efficiency increased overall after model implementation at the .05 level of

statistical significance.
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