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ABSTRACT
The objectives of the research are to study the influence of gender, age, income, domicile of the
Students in Bangkok Metropolitan Region on the difference in expectation and satisfaction of Traditional
Learning Approach and Online Learning Approach. All Students in Bangkok Metropolitan Region are survey
population of which a sample of 305 people and data analysis by Percentage, Mean, Standard Deviation,
t-test, One-Way ANOVA and Pearson product-moment correlation coefficient.
The Result of the survey can be summarized as follows :
1. The comparison of student’s characteristic on gender, age, income, domicile showed the

expectation on Traditional Learning Approach and Online Learning Approach was not different statistically
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at 0.05 significant levels.
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2. The comparison of student’s characteristic on gender, age, income, domicile showed the

satisfaction on Traditional Learning Approach and Online Learning Approach was not different statistically at

0.05 significant levels.

3. The expectation and satisfaction of Traditional Learning Approach and Online Learning Approach

had a relationship.

Keywords : Expectation ; Satisfaction ; Learning Approach ; Online Learning System.
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