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ABSTRACT

The objectives of this research were to 1) study the operation level on risk management of Rajabhat
Universities in Thailand, 2) study the relationship between critical success factors on the risk management
and the operation of risk management and 3) search the best predicting variables and create the predicting
equation of the critical success factors that influenced the risk management. The subjects used in this research
consisted of 282 top and middle managers of Rajabhat Universities. The instrument used in the research
wasa five rating-scale questionnaire with 0.97 of reliability. The statisticsused for analyzing data were
percentage, mean, standard deviation, multiple correlation coefficient and stepwise multiple regression
analysis. The results of the research revealed that:

1. The overall of the management’s operation on the risk management was rated at a high level.
Considered eachaspect, the five aspects were rated at a high level difference from high to low: following up
and evaluating, objective determining, risk managing, risk evaluating and risk specifying.

2. The critical success factors related to the operation of risk management was rated at a moderate
level between .407-585 at a significance of .01level and it was a positive relationship.

3. The critical success factors on risk management affecting risk management was significantly different
at 0.01 level as a whole such as policy and strategy on risk management, organizational culture, leadership,
and factor of information system and communication.The prediction equations can be shown as follows:

The Regression Equation for raw Scores:

Y, =1.234+0.304 (x1) +0.175 (x4) +0.134 (xa) + 0.089(x8)

The Regression Equation for standard scores:

Z=10.326 (x1) +0.219 (x4) +0.167 (xa) +0.114 (xg)

Keywords : Critical Success Factors ; Risk Management ; Rajabhat Universities
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