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ABSTRACT

Accessibility to health care service it should be the fundamental right of all Thai people. Nevertheless,
the record showed only small number of the students has registered and accessed to health service. Hence,
the study on this development process had becomes necessary. The research aimed to study the developing
on the process of health care accessibility of students in the Rajabhat-Srisawat Health Service Centre, Amphur
Maung, Maha Sarakham. This action research employed the concept of Kemmis & McTaggart (1990). The
process divided into four steps; planning, operating, observing and evaluating. The sample subjects were
the 1st year students of the Rajabhat Mahasarakham University, the committees of the Rajabhat-Srisawat
Health Service Centre and the staffs of the same health service centre. There were systematic selected as
the 333 samples. The research conducted between August 2013 - May 2014. The data was collected by
means of questionnaires, group-discussion recording forms and observation forms. The statistics used were
frequency, percentage, mean and standard deviation. The qualitative data was used for content analysis.

The study showed that the process of health service centre development consisted of 11 steps; 1)
meeting with operating staff, 2) data analysis, 3) strategic planning, 4) meeting with the committees of the
health service centre, 5) MOU signing, 6) staffs development, 7) service system development, 8) building
public health networks and good relationship,9) observing the services, 10) monitoring,11) evaluation and
conclusion. The findings indicated that 1) the number of students registered for the NHSO’ program increased
greatly (from 35% to 76%), 2) the ratio of the out-patients of Rajabhat-Srisawat Health Service Centre and
Maha Sarakham Hospital increased from 1.11 to 1.28, 3) the overall accessibility of the students for the service
was at high level (mean as 2.91), 4) the overall customers satisfaction for the service quality was also high
(mean as 4.95). The important factors to this successful result were comprised as partnership network creation,
accessibility strategies formulated and make multi-relationship with people as we can called P-A-R model).

The development of health service available for students access is very important as the main mission
of the educational institution. This finding has showed that clearly registration policy and health care available
were essential strategy and the keys success of this study.

Keywords : Development of student health security ; Accessibility of health care service
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