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Abstract
The purpose of this research is to study the factors affecting the employees’ work efficiency at the Single
Point Parts (Thailand) Public Company Limited. The sample group of this study was 262 employees and the
questionnaires were used as a data collecting tool. The statistics used in data analysis were as follows: descriptive
statistics, quantitative statistics were used for the mean ()? ) and standard deviation (S.D.) as well as for multiple

regression analysis.
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The study results found that considering the level of opinion towards the motivational factors, support factors

and work efficiency was at a high level. In addition, the hypothesis test revealed that the aspects of respect,

responsibility and job advancement affected the employees’ work efficiency, which can be predicted at 66.90%.

Moreover, the support factors namely the governance, policy and administration, job security, colleague

relationships and compensation influenced on the work efficiency forecasted at 62.00% with statistically significant

at the 0.01 level.

Keywords: work efficiency, support factor, motivational factor
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Table 1 The results of personal data analysis.

personal data number (people) percentage
1. gender
male 123 46.90
female 139 53.10
total 262 100.00
2. age
under 25 year 57 21.80
25 - 35 year 118 45.00
36 - 45 year 72 27.50
over 45 year 15 5.70
total 262 100.00

3. level of education

secondary school 34 13.00
vocation or equal 47 17.90
high vocational or equal 52 19.80
bachelor degree 123 46.90
post graduate 6 2.30
total 262 100.00

4. duration of work

lower than 1 year 15 5.70

1-4year 93 35.50

5-10 years 94 35.90

more than 10 years 60 22.90
total 262 100.00
5. position

supervisor 108 41.20

operation officer 154 58.80

total 262 100.00
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Table 2 The motivational factors mean and standard deviation.

(n=262)
motivational factors X S.D. level of opinion ranking
1. acceptance 3.90 0.78 high 2
2. responsibility 4.07 0.59 high 1
3. job advancement 3.38 1.18 moderate 3
Total 3.85 0.73 high
Table 3 The Support Factors Mean and Standard Deviation.

(n=262)
support factors X S.D. level of opinion ranking
1. governance 4.20 0.58 highest 2
2. policy and administration 3.77 0.67 high 5
3. work atmosphere 4.23 0.50 highest 1
4. job security 4.16 0.56 high 3
5. colleague relationship 3.88 0.68 high 4
6. compensation 3.75 0.68 high 6
total 4.00 0.49 high
Table 4 The work efficiency mean and standard deviation.

(n=262)

level of
work efficiency X S.D. o ranking
opinion
1. always set goals before work 3.98 0.80 high 10
2. always set plan before work to reduce error 4.03 0.77 high 9
3. seek more knowledge to increase productivity 4.04 0.76 high 8
4. listen to feedback or suggestions from others 416 0.65 high 5
5. always analyze the information received to obtain the most 4.09 0.70 high 6
accurate information
6. develop a way to work consistently 4.09 0.69 high 7
7. always comply with company regulations 4.33 0.60 highest 2
8. work ontime 4.35 0.60 highest 1
9. successful assignments with quality 4.25 0.61 highest 3
10. always consider the value of using resources in the workplace 4.24 0.71 highest 4

total 4.16 0.56 high
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Hypothesis test result

Table 5 The results of the motivation factors analysis that affect the work efficiency of employees.

work efficiency

coefficient
S.D. t p — value
regression (B)
constant (a) motivational factors -7.820 0.360 0.000 1.000
acceptance 0.671 0.060 11.185* 0.000
responsibility -0.135 0.050 -2.704** 0.007
job advancement 0.274 0.063 4.332** 0.000

R = 0.818, R square = 0.669, adjust R square = 0.666, Std. error of estimate = 0.578, F = 174.198

** statistical significance at 0.01.

Table 6 The presentation of the support factors that affect the work efficiency of employees.

work efficiency

coefficient
regression (B) S.D. t p — value
constant (a) support factors 0.891 0.205 4.349 0.000
governance 0.169 0.053 3.197** 0.002
policy and administration 0.190 0.048 3.930** 0.000
work condition -0.075 0.057 -1.315 0.190
job security 0.250 0.058 4.300** 0.000
colleague relationship 0.279 0.050 5.606** 0.000
compensation 0.010 0.049 0.201 0.841

R =0.787, R square = 0.620, adjust R square = 0.611, Std. error of estimate = 0.353, F = 69.261

** statistical significance at 0.01.
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