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Relationship between conflict management and organizational citizen behavior of

Rojana Industrial Park workers in Ayutthaya province
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Abstract
The objectives of this research were to: 1) study the conflict management 2) study the organizational citizen
behavior and 3) study the relationship between the conflict management and organization citizenship behavior of

Rojana Industrial Park workers in Ayutthaya province. The samples used in this study were from 400 workers of
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Rojana Industrial Park in Ayutthaya province. The instruments used in this research were questionnaires. The data

were analyzed through frequency, percentage, standard deviation and Person’s correlation coefficient. The results

revealed that the opinions of Rojana Industrial Park’s workers in Ayutthaya province toward conflict management

were at high level, except the competition were at moderate level. The organizational citizen behavior of Rojana

Industrial Park workers in Ayutthaya province were at high level. The relationship between conflict management and

organization citizenship behavior of Rojana Industrial Park workers in Ayutthaya province was entirely positive at very

high level (r=0.87) with statistically significant.

Keywords: conflict management, organizational citizen behavior
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independent variable

conflict management
- competition
- collaboration
- compromising
- avoiding

- accommodation

<‘,:\'> - sportsmanship

dependent variable

organizational citizenship behavior
- altruism

- conscientiousness

- courtesy

- civic virtue

Figure 1 Conceptual framework for investigating.
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Table 1 Overview of average and standard deviation of opinions about conflict management of

Rojana Industrial Park workers in Ayutthaya province.

conflict management X S.D. opinion level
1. competition 3.27 1.19 moderate
2. collaboration 3.88 0.59 high
3. compromising 3.99 0.62 high
4. avoiding 4.05 0.50 high
5. accommodation 3.99 0.52 high
total 3.88 0.48 high
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Table 2 Overview of average and standard deviation of opinions about organizational citizen

behavior of Rojana Industrial Park workers in Ayutthaya province.

organizational citizen behavior X S.D. opinion level
1. altruism 3.71 0.72 high
2. conscientiousness 3.64 0.72 high
3. sportsmanship 3.68 0.67 high
4. courtesy 3.89 0.60 high
5. civic virtue 3.75 0.66 high
total 3.84 0.47 high
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Table 3 Overview of product moment correlation analysis between conflict management and

organizational citizen behavior of Rojana Industrial Park workers in Ayutthaya province.

organizational citizen behavior

conflict management civic organizational relationship
altruism conscientiousness sportsmanship courtesy

virtue citizen behavior level
competition 0.34" 0.44" 0.25 061" 0.43" 0.47" medium
collaboration 0.68" 0.66" 0.70" 0.34" 0.58" 0.70" high
compromising 0.63 0.59" 0.72" 0.27" 0.55 0.65 high
avoiding 0.63 0.57" 0.64" 0.34" 0.55 0.64" high
accommodation 0.72" 0.57" 0.75 0.37" 0.61" 0.71" high
conflict management 0.80" 0.79" 0.79" 0.61" 0.75 0.87" highest

h significant level p < 0.01
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