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The factors on quality of work life and work environment perception affecting

work happiness of employees at Phra Nakhon Si Ayutthaya Cooperative Office
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Abstract
This research aimed to study the quality of work life factors and work environment perception factors that
affected work happiness of employees of Phra Nakhon Si Ayutthaya Cooperative Office. The population was 60
employees of Phra Nakhon Si Ayutthaya Cooperative office. The sample of 53 employees, determined by Taro
Yamane formula, was selected from the above population. The questionnaire was used as an instrument in this
study. The statistics used for data analysis were frequency, percentage, mean, standard deviation and stepwise

multiple regression analysis. The significance level was set at 0.05. The results revealed that the respondents had
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high levels of opinion toward the quality of work life factors, work environmental perception factors, and work
happiness of employees. The hypothesis testing showed that the quality of work life factors which consisted of social
wellbeing, physical wellbeing and stability wellbeing, influenced work happiness of employees. They can predict the
work happiness of employees up to 62 percent. Similarly, the work environment perception factors which consisted

of work psychology and work socialization, influenced the work happiness of employees as well and they can predict

the work happiness of employees up to 22 percent.

Keywords: quality of work life factors, work environmental perception, work happiness of employees
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quality of work life factors
- physical well being
- emotional well being

- social well being
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- spiritual well being
- soul well being

- stability well being

work environment perception factors
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work happiness

- physical environment

- social environment
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Figure 1 Conceptual framework.
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Table 1 Quality of work life factors influencing the work happiness.

work happiness

quality of work life factors t p - value
(B) SE ®

constant (a) 0.87 0.32 2.69 0.01

1. social well being 0.39 0.07 0.53 5.44 0.00

2. physical well being 0.24 0.08 0.29 2.88 0.01

3. stability well being 0.16 0.07 0.20 223 0.03

adjust R? =0.64 R=0.81 R Square = 0.67 Durbin-Watson = 2.09

' <0.05 p<0.01
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Table 2 Work environmental perception factors influencing the work happiness.

work happiness

work environmental perception factors t p - value
(B) SE ®

constant (a) 2.42 0.41 5.96 0.00

1. social environment 0.38 0.10 0.47 3.80 0.00

adjust R square = 0.20 R=0.46 R Square = 0.22 Durbin-Watson = 2.15
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