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Corporate sustainability information disclosure effect on business performance of

the financial institutions in Indonesia, Thailand, Philippines, and Singapore
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Abstract
The objective of this research is to study how the disclosure of corporate sustainability information affecting

business performance among financial institution business groups in Indonesia, Thailand, Philippines, and Singapore
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from 2016 to 2018. The data is gathered from the organizational database system, based on the reporting framework of the
International Reporting Initiative: the Standard Sustainability Report G4 (GRI-G4), which is based on a checklist that reviews
the completeness of disclosed information, and sustainability reporting guidelines in 3 areas: economic 9 indicators, 30
environmental indicators, and 8 social indicators, total of 47 indicators. goals of this study are to 1) study the level of
disclosure of GRI-G4 standard of companies in the group of financial institutions, and how it affect the operational
efficiency of the organizations 2) study the level of disclosure of GRI-G4 affecting the business performance of companies in
the group of financial institution in terms of return on assets (ROA) and return on investment (ROI). The data were
analyzed using one-way analysis of variance and multiple regression analysis by means of statistical significance at
0.05. The results show that 1 different levels of disclosure of 47 indicators from 3 different areas; economic, social and
environment, have a different effect on the efficiency of the organizations 2) different levels of disclosure affect the operational
efficiency of return on assets (ROA) and return on investment (ROI) with statistical significance. For further research
recommendations, other business sectors and additional factors such as financial risk should be studied.

Keywords: sustainability disclosure, business efficiency, companies in the group of financial institution
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Table 1 List of companies in the financial institution business group for the year 2016-2018 using

the GRI-G4 sustainability reporting framework.
Indonesia Thailand Philippines Singapore
1 Adira Finance Bank of Ayudhaya PCL Bank of the Philippine Islands CIMB Group
2 Bank BRI GSB Land Bank of The Philippines Maybank
3 Bank BTN Kasikorn Bank K Bank Security Bank
4 Bank Central Asia Krungthai Bank KTB
5 Bank Jateng Siam Commercial Bank
6 Bank Mandiri Terbuka The Stock Exchange of Thailand
7 BNI TISCO Financial Group
8 BIMB Niaga
9 Danamon
10 Maybank Indonesia
" Permata Bank
total 11 (48.00%) 7 (30.00%) 3 (13.00%) 2 (9.00%)

Source: Sustainability Discourser Base Global Reporting Initiative
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SeaazlunAazAnuaealiazlssing fa (Table 2)

Table 2 Number of companies disclosures in accordance with GRI-G4 within the Financial Institution

Companies from 2016-2018.

total Indonesia Singapore Thailand Philippines ASEAN
category
disclosed average % average % average % average % average %
EC 9 3.78 55.54 4.87 95.20 4.25 63.78 3.22 45.48 4.89 7212
EN 30 22.23 49.86 39.72 82.54 22.77 51.55 21.37 40.13 20.42 57.35
SO 8 5.18 52.36 6.17 84.29 5.10 56.14 3.89 42.67 5.33 64.78
total 47 41.21 58.25 72.54 83.24 48.15 64.31 39.92 48.56 55.43 68.17

Source: Sustainability Discourser Base Global Reporting Initiative (2018).
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A (Table 3)

Table 3 The efficiency of business operations showing the financial performance of financial

institutions of the year 2016-2018.

financial performance (%) Thailand Indonesia Philippines Singapore ASEAN
return on assets (ROA) 20.64 19.44 17.86 26.23 25.65
return on investment (ROI) 17.77 15.98 14.65 22.47 17.68

Source: Sustainability Discourser Base Global Reporting Initiative (2018).
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ArwuunIsitlaadaya (GRI score) WATHA
1/22n9UN1INNNNITRUIDIAD1TUNTRY AD 7
NARALIUWUFRAUNTNE (ROA) AT NANUEMINE1

NARBLUNUAINN1TAINU (ROI) A4 (Table 4)

Table 4 Average and standard deviation from
the size of the investment financial
business (SIZE) of each country in the

years 2016 to 2018.

financial performance

variables

ROA ROI GRI score SIZE LEV
Thailand
mean 20.64 17.77 67.38 61.13 1.49
S.D. 19.87 12.47 0.83 2.95 1.59
Indonesia
mean 19.44 15.98 58.32 75.22 3.10
S.D. 8.35 13.41 3.00 1.68 7.55
Philippine
mean 17.86 14.65 43.77 39.35 0.54
S.D. 0.94 2.03 0.64 1.70 1.44
Singapore
mean 26.23 22.47 83.34 21.87 0.77
S.D. 22.21 11.06 0.71 1.36 0.92
ASEAN
mean 25.65 17.68 69.22 57.52 1.44
S.D. 16.43 14.86 0.74 2.69 3.67
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ANNAFIUN 1.2 szduninllamedeya
NFUFIANLANANNTUREAR U2 ANEA1NA3
ANTUINUIBIDIANTUANFNTIL

aNNAFIN 1.3 svAunadl awedayaniadinu

Table 5 Test results from hypothesis 1 to 1.3.

AR DNWANFANNTURKAAL 2 EANTAINANT
AT L RIBIANTUANFNGIU
ANNMIANHIUATHANNIILATI T BLAN 1

anANeNAABLANNATIY A3 (Table 5)

disclosure category SS daf MS F Sig.
economic performance between groups 77547 3.00 193.87 38.40 0.02
(EC) within groups 1893.51 575.00 5.05
total 2668.98 679.00
environmental performance between groups 4555.69 3.00 1138.92 17.05 0.00
(EN) within groups 25048.47 575.00 66.79
total 29604.16 679.00
eociety performance between groups 404.29 3.00 101.07 20.44 0.01
(S0) within groups 1854.07 575.00 4.94
total 2258.36 679.00
GRI score between groups 28.792 3.00 7.19 17.43 0.00
within groups 178.26 575.00 0.47
total 207.06 679.00

Note: ~ with statistical significance at 0.05 level.
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100 wANMgIRENLIN szAunallamedieyants  GRI 1aenstiAnAnasadiuanINanisn i
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Table 6 Regression testing of GRI 4 disclosure levels that affect return on assets (ROA).

model 1:ROA =a, + BGRI +¢

variables coefficients (standardized coefficients) t-statistic Sig

constant 9.77 0.00
size -0.38 -4.54 0.01
GRI score -0.37 -5.22 0.00

model summary

R 0.44
R’ 0.17
adjusted R® 0.15
F-value 18.14
Sig 0.00
Durbin-Watson 1.95

Table 7 Multiple-level regression testing of disclosure of operational efficiency and return on assets (ROA).

model 2 : ROA = a, + B,EC, + B,EN, + B,SO, + ¢

variables coefficients (standardized coefficients) t-statistic Sig

constant 9.82 0.00
EC 0.02 0.01 0.57
EN 0.03 0.95 0.89
SO 0.07 0.23 0.79

model summary

R 0.45
R’ 0.21
adjusted R? 0.19
F-value 17.82
Sig 0.00

Durbin-Watson 1.65
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ANNFTNY 3
ANNAFIW 3

(ROI) TmeinnsnanaanyiAns multiple regression

muuﬁgmﬁ 3 lun1maaauannissZALUN1g  model A4 (Table 8 and 9)

awedoyal nasad T NARaLUNUAINNITA W

Table 8 Regression testing of GRI 4 disclosure level that affects the return on investment (ROI).

model 1: ROl =a, + BGRI_ + &

variables coefficients (standardized coefficients) t-statistic Sig
constant 511 0.00
size -0.30 5.74 0.00
GRI score 0.06 1.25 0.01
model summary

R 0.30

R’ 0.09

adjusted R® 0.17

F-value 9.54

Sig 0.00

Durbin-Watson 1.52

Table 9 Multiple-level regression testing of disclosure that can affect the efficiency of the organization's

operations and the ratio of return on investment (ROI).

model 2 : ROI_ = a, + B,EC, + B,EN, +B,SO, + €

variables coefficients (standardized coefficients) t-statistic Sig
constant 7.80 0.00
EC 0.33 4.10 0.00
EN -0.05 -0.64 0.01
SO 0.13 1.70 0.00
model summary

R 0.41

R2 0.17

adjusted R2 0.15

F-value 21.23

Sig 0.00

Durbin-Watson

2.00
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