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Enhancing good citizenship awareness for graduate students

of Rajamangala University of Technology Suvarnabhumi
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Abstract
The objectives of this research are to study 1) good citizenship behavior, 2) factors influencing good
citizenship behavior, and 3) guidelines for enhancing good citizenship awareness for students of Rajamangala
University of Technology Suvarnabhumi, using the method of Mixed Method Research. The data were collected from

375 samples and 18 key informants with the use of statistics comprised of T-test, one-way analysis of variance,
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multiple comparisons, correlation coefficient Pearson's correlation coefficient, multiple linear regression, stepwise
selection, and qualitative analysis.

The research results showed that students had good citizenship behavior overall at high level. In each aspect,
students were found to have the highest respect for equality of citizens. That is, the different biosocial characteristics
of students, including gender, faculty, academic achievement and academic achievement resulted in difference
overall good citizenship behavior at statistical significance level of 0.05. Predictive variable of psychological attributes,
psychological states and the situation can predict the good citizenship behavior in general by 77%. The 3 important
predictive factors were attitude, university teaching and learning, and internal locus of control. The guidelines for
enhancing good citizenship awareness include 1) encouraging students to comply with university rules and
regulations, 2) promoting and supporting students to undertake activities inside and outside of the university and

3) learning management to strengthen citizenship through enhancing knowledge and understanding, promoting a

positive attitude, encouraging practical implementation, encouraging daily application and evaluating behavior.

Keywords: good citizenship, enhancing awareness, students
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psychological attributes ]

citizenship behavior

-

1. future orientation and self-control

. self-responsibility and reliant

2. internal locus of control P 2. respecting the rights of others
3. moral reasoning ability 3. respecting the differences

4. mental health L 5 4. respecting the rules or the law
5. social perspective taking 5. respecting the equality principle

/ 6. cooperating social responsibility

guideline for

enhancing good

* citizenship

situation within the university VZ

psychological states

awareness for

1. university teaching and leaming 1.

2. social support from the university

behavior

perception of self-efficacy to access
citizenship

2. attitude towards good citizenship

graduate students

A

biosocial characteristics

gender, age, faculty currently studying, academic achievement, student income,

parent education, occupation of parents, average income of parents

Figure 1 Conceptual framework.
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Table 1 Mean and standard deviation Classified by good citizenship behavior.

(n=375)
citizenship behavior X S.D results
1. self-responsibility and reliant 4.71 0.85 high
2. respecting the rights of others 4.54 0.74 high
3. respecting the differences 4.54 0.85 high
4. respecting the rules or the law 4.60 0.85 high
5. respecting the equality principle 4.77 0.91 high
6. cooperating social responsibility 4.60 0.86 high
total 4.63 0.76 high
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Table 2 The correlation coefficient between the psychological attributes, psychological states and

situation within the university, and good citizenship behavior of students.

variable X SD. 1 11 12 13 14 15 2 21 22 3 31 32 4
1. psychological attributes 251.86 30.20 1.00

1.1 future orientation and self-control 6521 9.07 081 1.00

1.2 internal locus of control 68.28 957 0.85 0.63 1.00

1.3 moral resining ability 4267 825 077 053 063 1.00

1.4 mental health 4933 936 062 031 032 034 1.00

1.5 social perspective taking 2638 489 053 0417 045 024" 012" 1.00

2. psychological states 8459 1515 049 045 048 0217 008" 074 1.00

2.1 perception of self efficacy to access - " " . . - .
37.77 735 040 039 041 012 0.05 066 0.92 1.00
citizenship

2.2 attitude towards good citizenship behavior ~ 46.82 8.88 051" 045 049 026 010 071" 0.95 0.74 1.00

3. situation within the university 13824 2629 049 042" 048" 023 013 067 0.74 062" 0.751.00
3.1 university teaching and learning 56.35 11.10 054 046 052 032 014 067 073 060 0.76 0.95 1.00
3.2 social support from the university 4455 950 0.37 033 038 010 010 0.60 066 0.75 0.65 0.93 0.78 1.00
4. citizenship behavior 282.32 46.23 0.62° 050 059 037 021 070 081 068 0.82 077 079 0.66 1.00

'p<0.05, 'p<0.01
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Table 3 The results of predicting the good citizenship behavior of students using psychological

attributes, psychological states and situation within the university are as predictors.

set1(1-5) set 2 (6-7) set 3 (8-9) set4 (1-9)
group frequency prediction beta prediction beta prediction beta prediction beta
prediction prediction prediction prediction
percentage value percentage value percentage value percentage value
total 375 59.00 52,1 0.53, 67.40 7,6 0.69, 62.50 8,9 0.69, 77.00 7,8,2, 0.36, 0.30,
0.28, 0.16 0.12 5,6,4 0.5, 0.11,
0.10 0.10, 0.07
male 113 50.90 523 0.43, 67.10 7,6 0.69, 63.50 8 0.80 74.10 7,8,6 0.34,0.43,
0.49, 0.17 0.19
0.17
female 262 62.30 5,231 0.56, 67.80 7,6 0.69, 60.90 8 0.78 78.60 7,8,2, 0.38, 0.26,
0.20, 0.16 3,5,6 0.14, 012,
0.11, 0.10,0.10
0.11
prediction 1. future orientation and self-control 2. internal locus of control
3. moral resining ability 4. social experience
5. mental health 6. perception of their ability to access citizenship
7. attitude towards good citizenship behavior 8. university teaching and learning
9. social support from the university
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