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Abstract

The purposes of this research were to 1) studied the desirable citizenship competencies in the 21" century of
students, 2) studied the best practices for developing desirable citizenship competencies in the 21" century of students,
and 3) synthesized the appropriate approaches for developing the desirable citizenship competencies in the 21% century
of students. The sample consisted of 378 undergraduate students by stratified random sampling and the sample size was
determined according to the Yamane method at 95% confidence level. Research instruments were Likert rating scale
questionnaire, open-ended questionnaire, and interview items for focus group discussion. Data were analyzed by mean,
standard deviation, t-test, ANOVA, and content analysis for open-ended questionnaire and focus group discussion.
The research results suggested that the overall score of the desirable citizenship competencies in the 21 century
of students is at the high level (X=4.11, S.D.=0.71). In comparative study between groups by gender, faculty, year of study,
learning center; and achievement level, it is found that students at Hantra center got higher score in citizenship
competencies in the 21 century than students at Suphanburi center, at a significance level of 0.05. It is also found that
students with good academic achievement (grade=2.50-2.99) had higher membership performance with moderate/fair
academic achievement (grade=2.00-2.49) at a significance level of 0.05. In terms of the best practices for developing
desirable citizenship competencies in the 21 century of students, it is found that family background and educational
experience have a profound impact on the development or the enhancement of characteristics or performance of the
students in the 21% century. The appropriate approaches for developing the desirable citizenship competencies in the 21"
century of students were through learning management in the courses that teachers have to design. Students are allowed
to take action and solve problems by themselves. The teachers are responsible for guiding and facilitating students'
learning in order to achieve sustainable and permanent self-learning, through student activities, special projects, or
project-based learning that focus on building the growth mindset of students. The projects should focus on analytical
thinking, creative thinking, problem-solving, communication and interpersonal skills, moral and ethics, and performance
as an active citizen, through student self-development activities that allow students to develop themselves in terms of self-
regulation, self-confidence, and being an active learner. The activities should focus on information and technology skills,

life skills, the 21 century living skills, moral and ethics, and performance as an active citizen.

Keywords: competencies, desirable citizenship, the 21" century
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Table 1 The desirable citizenship competencies in 21Stcentury of students.

competencies X S.D. competencies level
1. moral and ethical aspects
1.1 be honest 4.25 0.60 high
1.2 have discipline 3.99 0.43 high
1.3 have patience and diligence 4.01 0.67 high
1.4 have consciousness modest 3.92 0.74 high
1.5 be modest 4.19 0.63 high
1.6 take responsibility 419 0.72 high
1.7 have good wishes, be considerate to others 4.32 0.68 high
1.8 have unity with the group 4.27 0.60 high
1.9 be grateful 4.36 0.60 high
1.10 be economical 413 0.74 high
overall 416 0.66 high
2. membership performance
2.1 respect and obey the constitution and law 4.23 0.63 high
2.2 respect the rights and freedom of others 4.27 0.69 high
2.3 respect the principle of equality 417 0.76 high
2.4 respect individual differences 412 0.89 high
2.5 responsible to society and the public 412 0.74 high
2.6 behave according to democracy 4.18 0.62 high
2.7 contribute to solving problem of the community and society 413 0.67 high
2.8 have a public mind 417 0.67 high
2.9 behave according to the principles of respectful religion 412 0.71 high
2.10 living according to the principle of sufficiency economy 4.06 0.79 high
overall 416 0.72 high
3. life skills
3.1 adaptation to social and culture conditions 4.15 0.71 high
3.2 dealing with various problems that arise 4.14 0.73 high
3.3 decision making 419 0.67 high
3.4 dealing with emotions and stress 4.07 0.71 high
3.5 ability to think and create 413 0.71 high
3.6 critical thinking 4.04 0.75 high
3.7 communicate appropriately in various situation 4.06 0.77 high
3.8 managing and perceiving one's own emotions 414 0.71 high
3.9 having freedom of thought and own life 416 0.73 high
3.10 having responsibility and self-reliance 4.19 0.71 high
overall 413 0.72 high
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Table 1 The desirable citizenship competencies in 21Stcentury of students (continue).

competencies X S.D. competencies level
4. academic knowledge and information technology
4.1 have academic competence in the field of study 3.96 0.75 high
4.2 able to apply academic knowledge 3.99 0.77 high
4.3 able to analyze and synthesize academic knowledge 3.96 0.74 high
4.4 have operational skills in the field of study 3.99 0.76 high
4.5 have academic knowledge that is up to date with modern technology 4.02 0.73 high
4.6 able to use information technology 4.05 0.73 high
4.7 have discretion in choosing information 4.01 0.78 high
4.8 respect rules and regulations and have a code of ethics in the use of 4.07 0.70 high
information technology
4.9 have data presentation skills 3.96 0.75 high
410 can apply academic knowledge and information technology 4.02 0.74 high
overall 4.00 0.75 high
5. communication and interpersonal skills
5.1 listening to opinion of others 4.25 0.61 high
5.2 learning and understanding human nature 417 0.60 high
5.3 motivating interpersonal communication 413 0.67 high
5.4 having verbal communication skills, body language and tone of the voice 4.11 0.66 high
5.5 having systematic and clear communication 4.07 0.60 high
5.6 having interpersonal relationships with other people 4.16 0.62 high
5.7 understanding of patterns of interpersonal interaction 412 0.66 high
5.8 honoring and accepting 4.19 0.62 high
5.9 having sincerity and good wishes for others 4.20 0.61 high
5.10 helping and being considerate to others 4.23 0.62 high
overall 4.16 0.63 high
6. 21%century life skills
6.1 reading skill 4.05 0.75 high
6.2 writing skill 3.99 0.68 high
6.3 calculation skill 3.85 0.83 high
6.4 critical thinking and problem solving skills 3.98 0.70 high
6.5 communication, Information and media literacy skills 3.99 0.77 high
6.6 leadership and teamwork skills 4.02 0.73 high
6.7 creative and innovation skills 4.01 0.71 high
6.8 computer and information technology skills 4.02 0.79 high
6.9 professional, learning and self-reliance skills 4.10 0.71 high
6.10 understanding of cultural difference skills 4.10 0.74 high
overall 4.00 0.74 high
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Table 2 A comparison of the desirable citizenship competencies in 21" century of students between

different learning centers.

sources of variation SS df MS F Sig.
between group 2.80 3 0.93 410 0.01
within group 83.35 375 0.23

total 86.15 378

Table 3 A pair comparison of the means of the desirable citizenship competencies in 21Stcentury of

students between different learning centers.

Nonthaburi Hantra Wasukri Suphanburi
learning centers / means
4.11 4.26 4.06 3.83
Nonthaburi 411 - 0.15 0.06 0.29
Hantra 4.26 - 0.20 0.43
Wasukri 4.06 - 0.23
Suphanburi 3.83

' significant at 0.05 level.

Table 4 A comparison of the desirable citizenship competencies in 21% century of students (being

a good member of society) between different achievement level.

sources of variation SS df MS F Sig.
between group 3.10 2 1.55 4.96 0.01
within group 114.78 376 0.31

total 117.89 378

Table 5 A pair comparison of the means of the desirable citizenship competencies in 21Stcentury of

students (being a good member of society) between different achievement level.

2.00-2.49 2.50-2.99 23.00
academic achievement/means
3.99 4.22 415
2.00-2.49 3.99 - 0.23 0.16
2.50-2.99 4.22 - 0.07
23.00 415

' significant at 0.05 level.
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