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The development of chatbot for public relations of new undergraduate

student recruitment of Pibulsongkram Rajabhat University
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Abstract
The purposes of this research were 1) to develop chatbot for public relations of new undergraduate student
recruitment of Pibulsongkram Rajabhat University, 2) to determine the students’ perception of Chatbot, 3) to compare
the students’ perception in terms of school size, and 4) to examine their satisfaction of using the Chatbot. The participants
of this research were 378 of grade 12 students in Pibulsongkram Rajabhat University’s service area in the academic
year 2020, by Stratified random sampling. The research tools were quality assessment form, Chatbot perception assessment
form, and Chatbot satisfaction evaluation form. The results showed that Chatbot consisted of 6 menus: the university

guide, courses offered, registration, data review, Education Service Division Menu, and contact. Also, the evaluation
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results revealed that the Chatbot was at the highest quality (X=4.73, S.D.=0.32). For the Chatbot perception study, the

results indicated that it was at a high level (X=3.88, S.0.=0.92). In addition, the comparison of the perception showed

that there was no significant difference on the participants’ Chatbot perception (P>0.05), and their satisfaction was at a high

level (X=4.01, S.D.=0.77).
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Table 1 Mean and standard deviation of the chatbot perception assessment result.

perception assessment

assessment list X S.D.
level
1. information of the university 3.83 0.94 high
1.1 Pibulsongkram Rajabhat University is located in Phitsanulok province 4.49 0.71 highest
1.2 Pibulsongkram Rajabhat University has been established for over 90 years 3.51 1.04 high
1.3 Pibulsongkram Rajabhat University has an area of 1,078 rai 3.45 1.05 high
1.4 Pibulsongkram Rajabhat University currently has 3 parts, Including the Wang Chan, 3.86 0.96 high
the airport and the Thale Kaew
1.5 Faculty of Education, Pibulsongkram Rajabhat University has teaching management 3.86 0.93 high
in the Wang Chan section
2. courses offered 3.80 0.89 high
2.1 Pibulsongkram Rajabhat University has 6 faculties and 2 colleges 3.69 0.86 high
2.2 Pibulsongkram Rajabhat University offers bachelor degree in Nursing Science 3.70 0.98 high
2.3 Bachelor of Education Program, Pibulsongkram Rajabhat University, Duration of 4.06 0.85 high
study is 4 years
2.4 Pibulsongkram Rajabhat University offers double degree program with duration 3.72 0.90 high
of study 5 years
2.5 Pibulsongkram Rajabhat University has a transferable courses (diploma) 3.83 0.87 high
3. recruit new students 4.10 0.86 high
3.1 Pibulsongkram Rajabhat University accepts applications for further study online 4.21 0.85 highest
3.2 Online application website of the Division of Education service of Pibulsongkram 4.08 0.90 high
Rajabhat University is https://reg.psru.ac.th
3.3 Pibulsongkram Rajabhat University accepting applications for undergraduate 410 0.81 high
program, regular program, 5 cycles
3.4 Pibulsongkram Rajabhat University joined the recruitment process admission to 4.1 0.82 high
further studies with the TCAS system
3.5 education Service Division is located at Piboonwit Building Pibulsongkram 4.04 0.93 high

Rajabhat University (Thalekaew)
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Table 1 Mean and standard deviation of the chatbot perception assessment result (Continue).

perception assessment

assessment list X S.D.
level
3.6 educational Service Division, Pibulsongkram Rajabhat Universit is the central 4.01 0.90 high
agency for recruiting new students
3.7 applicants of Pibulsongkram Rajabhat University can check the status of the 4.12 0.85 high
application, pay the subscription fee, and can deliver documents
4. education maintenance fee 3.60 1.06 high
4.1 new students of Pibulsongkram Rajabhat University must pay the entrance fee of 3.51 1.12 high
2,300 baht
4.2 Pibulsongkram Rajabhat University charges the fees for each field of study 3.71 1.03 high
differently
4.3 education maintenance fee for Faculty of Education, Pibulsongkram Rajabhat 3.59 1.04 high
University is 9,000 baht per semester
overall 3.88 0.92 high
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TaganuunaNauIAlsaEeY

A

a Y = s
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WINUBNIALAILBNATNTIL T UTUIALAN
FUIANANN BUIATUY wazaualunNLee

liunnFANaiuNNegdA (P>0.05) A4 (Table 2)

Table 2 Comparative analysis of chatbot perceptions by school size.

source of variance SS df MS F Sig.
between groups 2.69 3 0.90 2.03 0.11
within a group 164.84 374 0.44

total 167.53 377

P<0.05
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(X=4.00, S.0.=0.79) uazfuiianiag luseiy

NN (X=3.99, S.D.=0.77) 54 (Table 3)
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Table 3 Mean and standard deviation of the satisfaction of the chatbot.

assessment list X S.D. satisfaction level
1.  media 4.05 0.76 high
1.1 app style is suitable and beautiful 3.96 0.80 high
1.2 the presentation of the media is interesting and easy to understand 4.08 0.73 high
1.3 clear pictures and symbols that can convey meaning suitably 4.05 0.76 high
1.4 the format, size, and color of the text is appropriate 4.07 0.73 high
1.5 topics are clearly separated into categories that are easy to understand 4.10 0.77 high
1.6 create interest in the decision to study 4.02 0.75 high
2. content 3.99 0.77 high
2.1 comprehensive information and requirements 3.96 0.77 high
2.2 content is up-to-date and is regularly updated 4.03 0.77 high
2.3 appropriate amount of content 3.98 0.77 high
2.4 explain clearly and easy to understand 3.99 0.78 high
3. field of use 4.00 0.79 high
3.1 ease of use 4.03 0.77 high
3.2 not complicated 4.02 0.77 high
3.3 operating instructions are easy to read 3.96 0.79 high
3.4 speed of display 3.99 0.80 high
3.5 learn to operate by yourself 3.97 0.80 high
overall 4.01 0.77 high
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