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Factors affecting the work performance in the new normal era of a state

enterprise employee in Phra Nakhon Si Ayutthaya province
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Abstract
The objective of this research were to 1) investigate the level of opinions about organizational management, quality
of work life, organizational commitment, and work performance in the New Normal Era of state enterprise employee in Phra
Nakhon Si Ayutthaya Province, and 2) investigate the factors affecting the work performance in the New Normal Era of state
enterprise employee in Phra Nakhon Si Ayutthaya Province. The tool used to collect data was a questionnaire. Data was

collected from a sample of 289 people and calculated using the G* power program and multi-stage random sampling. The
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statistics used in data analysis were frequency, percentage, mean, standard deviation, and multiple regression analysis.
The results of the research found that the level of opinions regarding organizational management, quality of work life factors,
organizational commitment, and work efficiency factors was at a high level. In addition, the results of the hypothesis testing
found that organizational management factors, quality of work life, and organizational commitment factors affecting work
efficiency in the new normal era of a state enterprise employee in Phra Nakhon Si Ayutthaya Province were statistically
significant at 0.05. The results of this study can be used as management guidelines to increase the efficiency of the
organization's employees in a sustainable manner.

Keywords: new normal, organizational management, quality of working life, organizational commitment, work performance
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independent variables dependent variables

organizational management
1. planning
2. organizing
3. leading

4. controlling

quality of working life work performance
1. adequate and fair compensation 1. quality
2. safe and health working conditions 2. quantity
3. opportunity for continued growth and security — > 3. time
4. social integration 4. cost

5. work and total life space

organizational commitment
1. affective commitment
2. continuance commitment

3. normative commitment

Figure 1 Conceptual framework.
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Table 1 The mean and standard deviation of the organizational management.

organizational management X S.D. results
1. controlling 4.05 0.67 high
2. organizing 3.99 0.78 high
3. planning 3.95 0.77 high
4. leading 3.87 0.78 high
average 3.97 0.75 high

q1n (Table 1) Wudﬁﬂ%ﬁ”ﬂmﬁmmmﬂ’mﬂumwmmﬁixﬁuﬁmuﬁmﬁu@g"lmsﬁumn (X =3.97,

S.D. = 0.75) WaRansunflumsdrulag Feadsuaiaagainunnlluntas wudﬂﬁmﬁﬁmmgﬂmﬂﬁqm
A9 ANUNITAILAN ﬁizﬁumwﬁmLﬁu@ﬂﬂmzﬁumm (X = 4.05, S.D. = 0.67) 799A4HNIAR ATUNNTIATLLL
HezAumuAainetluszAuNIN (X = 3.99, S.D. = 0.78) AMUN9UNY HIzALANAAWILeL luszALNN
(X =3.95,S.D. =0.77) LLmé’mﬁﬁmmﬁﬂﬁ@ﬁﬁqm A8 AUNN9UN ﬁixﬁummﬁmﬁu@q’lmzﬁumn (X = 3.87,
S.D. = 0.78) ANAAL

mﬁmmxﬁi:ﬁumwﬁmLﬁulﬁmﬁuﬁqﬁﬂQmmw%ﬁm‘lumiﬁwm 9NN UNIInNIFIdvna

il Tuandandansyunsazagoen Aelanslu (Table 2)

Table 2 The mean and standard deviation of the quality of working life.

quality of working life X S.D. results
1. safe and health working conditions 412 0.50 high
2. opportunity for continued growth and security 4.06 0.63 high
3. work and total life space 3.96 0.76 high
4. social integration 3.86 0.57 high
5. adequate and fair compensation 3.67 0.70 high
average 3.93 0.63 high

AN (Table 2) wugntTadennasalunsialunwsauilssiupuAaviuee lussAuann (X = 3.93,

S.D. = 0.63) WafiansiusasulsaiFasarsuAiedsainuniludes wudn sundeaedsiinign

v = o

Aa AunslfiReuludsnndenignansuzuazlasndy HszdupnuAniiveyussdinin (X = 4.12,

Y o

S.D. = 0.50) 7e9ax1Ae Anunadalenaldfujimauldimuianganuainim Rezduninuaniiv
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ANARIUeE U ALNIN (X = 3.96, S.D. = 0.76) é’ﬁuﬁﬂwmm’mﬁmm?mmimtmmim\ﬁﬁmu FYAL
ANNAALAURE TUITALININ (X = 3.86, S.D. = 0.57) LL@zﬁmﬁﬁmmﬁﬂﬁmﬁ@m AB ANUNNT IS UANRBLLNLY
AfsanauaTvTan HezAumNAAWILe lWITALINNN (X = 3.67, S.D. = 0.70) AMNANAL
mﬁLmﬁw‘ixﬁummﬁmﬁmﬁ'mﬁuﬁ@'ﬁ“ﬂmm@ﬂﬁuﬁi@mﬂ‘mi RS GRBIE SR RIIRSTR

49

Tuandandanszunseiag s Aauansli (Table 3)

Table 3 The mean and standard deviation of the organizational commitment.

organizational commitment X S.D. results
1. continuance commitment 4.21 0.76 highest
2. affective commitment 3.85 0.92 high
3. normative commitment 3.61 1.05 high
average 3.89 0.74 high

{17 (Table 3) ‘wudwﬂw“fﬂmwQﬂﬁummm’mﬂumwmuﬁ?:ﬁumwﬁmﬁu@q’imzﬁumn
(X = 3.89, S.D. = 0.74) tillafarsauniusasulas Faansuaedgainuiniduides nudn a1und
, a ~ = Iy oA P~ o a @ . o ~ _
ANLRRLNINNAA AD AUAIINABLEEY HeeAUAIINAALTURE IUTEALNINTAR (X = 4.21,S.D. = 0.76)
PR AUANGAN HezAumuAnLiualuszALINN (X = 3.85, S.D. = 0.92) uarsundlAeaiiat
g A AuLIsing NN HezduanuAaive luszALNIN (X = 3.61, S.D. = 1.05) AINATAL
mﬁmmw’i:ﬁumwﬁmLﬁuﬁmﬁuﬂ@éfﬂﬂi:ﬁw%m‘wmiﬁwﬂmJmwﬁmmwﬁﬂmm‘*ﬁmuﬁ@

LU ”Lummﬁwimwa:umﬁ?ﬂqﬁm AaLanall (Table 4)

Table 4 The mean and standard deviation of the work performance.

work performance X S.D. results
1. quality 417 0.69 high
2. cost 416 0.67 high
3. time 4.07 0.76 high
4. quantity 4.02 0.72 high

average 4.10 0.71 high
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AN (Table 4) wudnifadulsz@nsninnisinauluninsauiissauauaaivag luseauuin
(X =4.10,S8.D. = 0.71) dlefiansnuniusadulnaFeedifuaeaaainunnllvites wugn d1uis
ﬁhmﬁlﬂmn%m AB ANUATNINNNU HzAUAMNAALTWaE TUIZAUNIN (X = 4.17, S.D. = 0.69) 789AIN1AD
aruAnldaelunisatiuayunisd Ui Sszduncndnviues lussduuin (X = 4.16, S.D. = 0.67)
pnanlunsfimenlidnda fszauannuaivelwssdlnnn (X = 4.07, S.D. = 0.76) LavduiiAeas

taengn Aa Afunnn HsauanuaAauiueg lussAtnan (X = 4.02, S.D. = 0.72) AuasLl

Table 5 The result of multiple regression analysis for factors affecting the work performance in the new

normal era of a state enterprise employee in Pranakhon Si Ayutthaya province.

n =289

independent variables

B SE B t P
organizational management
constant (a) 2.41 0.22 11.11 0.00
1. planning 0.17 0.04 0.23 4.30" 0.00
2. organizing 0.12 0.05 0.17 2.24' 0.03
3. leading -0.19 0.06 -0.27 -3.417 0.00
4. controlling 0.32 0.06 0.40 578" 0.00
adjust R square = 0.21, R square = 0.22, R = 0.470, Durbin-Watson = 2.02
quality of working life
constant (a) 0.68 0.32 2.09 0.04
1. adequate and fair compensation 0.16 0.04 0.21 4.03" 0.00
2. safe and health working conditions 0.30 0.06 0.27 5.07" 0.00
3. opportunity for continued growth and security 0.02 0.05 0.02 0.45 0.65
4. social integration 0.23 0.05 0.24 471" 0.00
5. work and total life space 0.16 0.04 0.22 422" 0.00
adjust R square = 0.30, R square = 0.31, R = 0.555, Durbin-Watson = 1.99
organizational commitment
constant (a) 2.56 0.26 9.92 0.00
1. affective commitment 0.05 0.05 0.07 1.16 0.25
2. continuance commitment 0.14 0.05 0.15 269" 0.01
3. normative commitment 0.21 0.03 0.36 6.31" 0.00

adjust R square = 0.19, R square = 0.20, R = 0.45, Durbin-Watson = 1.81

‘p<.05 p<0.01
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