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Factors affecting decision-making process of the senior tourists from Europe

when choosing Thailand as a travel destination
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Abstract
The objectives of the research were to examine push and pull factors as well as the decision making

process in choosing Thailand as a destination among elderly European tourists, and to explore the influence of push
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and pull factors affecting post purchase behavior of elderly European tourists. This research used the quantitative
approach to design the study. The samples were the 50 years old elderly European tourists who travel to Thailand.
The data was collected through the convenient sampling with 400 questionnaires. The statistics used to analyze data
included frequency, percentage, mean, standard deviation, T-test, F-test analysis, factor analysis, and path analysis.
The results of the study found that most elderly European tourists are mostly male who age between 50-54 years with
a Bachelor degree study mostly like to travel to Thailand with family by preparing everything by themselves. Most of
them have yearly income between 45,000 to 50,000 Euros and stay in Thailand for 16-30 days. The push factors for
traveling as the physical need was most important, the need of learning, the need of self-fulfillment and the social
need are as followed. The pull factors for choosing Thailand as a travel destination were tourism places, tourism
attractions, and cultural and traditional respectively. The decision-making process for choosing Thailand as a travel
destination was the step of post-purchase behavior in the most of mean score, the second was the main purpose of
choosing in traveling, the third was the information searching. The results of the study found that push factors did not
influence with post-purchase behavior but the pull factors influence with post-purchase behavior. It is shown that pull
factors attract the elderly European tourists to have more post-purchase behavior.

Keywords: push factor, pull factors, decision making process, senior person
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push factors
- to relax
- to take time with family
- to be proud

- to gain the knowledge

- to avoid the same conditions
- to visit friends
- to meet the new experiences

- to learn the new culture

the decision process

A 4

- the objectives of
travelling

- how to search the

pull factors
- the diversity of tourism
- the beaches
- the cultural places - thai food
- the tradition and ceremony
- the tourism information - the market
- the night tourist attraction
- the friendship
- the tourist safety

- the sanitation - the Image

- the scenery

- the conditions

- the cost of living

- the varieties of activities

- the Residences

- the travel accommodation

information
- the transportation
- time

»| - purchasing behavior

Figure 1 The scope of the study of push and pull factors, and the decision process of travelling in Thailand.
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Table 1 Factor analysis of push factors in selecting to travel in Thailand of the elderly European people.

factor ~ Cronbach’s
push factor mean cumulative
loading alphas
1. the objectives of travelling 419 0.494 34.10
1.1 To relax 0.832
1.2 To avoid the same conditions 0.805
2. travelling for the Sociability 3.13 0.353 51.59
2.1 to take times with family 0.877
2.2 to visit friends 0.590
3. travelling for improving the knowledge 3.91 0.835 67.74
3.1 to be proud 0.725
3.2 to learn the different culture 0.901
3.3 to meet the new experiences 0.764
3.4 to meet the new culture 0.852

Note: Cronbach’s alphas total = 0.728.
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Table 2 Factor analysis of pull factors in selecting to travel in Thailand of the elderly European people.

factor Cronbach’s

pull factor mean cumulative
loading alphas
1. tourist attraction 4.18 0.816 17.64
1.1 the diversity of places 0.853
1.2 the scenery 0.874
2. the natural attractions 3.52 0.642 33.71
2.1 beaches 0.861
2.2 conditions 0.801
3. culture and traditions 3.95 0.333 43.76
3.1 the cultural places 0.835
3.2 Thai food 0.654
4. travelling activities 3.14 0.753 52.30
4.1 ceremonies 0.602
4.2 cost of living 0.557
4.3 information 0.564
4.4 market 0.344
4.5 night tourist attraction 0.702
4.6 various activities 0.807
5. attractive things 412 0.765 60.03
5.1 friendship 0.518
5.2 residences 0.626
5.3 tourism safety 0.786
5.4 convenience 0.789
5.5 sanitation 0.771
5.6 image 0.599

Note: Cronbach’s alphas total = 0.853.
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Table 3 Average and standard deviation of the decision process in selecting to travel in Thailand of the

elderly European people.

the decision process X S.D. output

1. the objectives of selecting to travel

1.1 to relax 4.36 0.912 highest
1.2 sociability 3.01 1.494 medium
1.3 to have a new experiences 2.94 1.316 medium
1.4 to learn the new cultures 3.89 1.101 high
1.5 for the need 3.97 1.107 high
total 3.63 0.719 high

2. information Searching

2.1 own experiences 3.95 1.341 high
2.2 interviewing from friends/ family/ cousin 3.63 1.287 high
2.3 from advertisement such as T.V., media, publishing 3.35 1.263 medium
2.4 from the tourism company 213 1.252 less
2.5 internet 3.91 1.241 high
total 3.39 0.656 medium

3. how to choose

3.1 always in Thailand 3.99 1.343 high

3.2 ASEAN countries 2.74 1.478 medium

3.3 Asia 2.45 1.453 less
total 3.06 0.851 medium

4. time for choosing

4.1 in 4 weeks 3.44 1.943 high
4.2 in 2 months 1.66 1.479 poor
4.3 in 6 months 1.49 1.313 poor
4.4 in 6 months 1.44 1.249 poor
total 2.01 0.172 less

5. purchasing behavior

5.1 you feel satisfied. 4.66 0.533 highest
5.2 you will suggest others to visit Thailand 4.65 0.615 highest
5.3 you're intended to visit Thailand again. 4.27 0.878 highest

total 4.53 0.552 highest
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