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Abstract

The purpose of this research aims 1) to study the opinions level of self development factors influencing the
effectiveness in the performance of the supporting staff; 2) to study the opinions level of motivation factors
influencing the effectiveness in the performance of the supporting staff; 3) to study the opinions level of hygience
factors influencing the effectiveness in the performance of the supporting staff and 4) to study factors influencing the
effectiveness in the performance of the supporting staff. The research instrument was the questionnaire with the
sample group of 228 people the supporting staff from Rajamangala University of Technology Suvarnabhumi. Data
were analysis by using SPSS program and Statistics used which were percentage, frequency, mean, standard
deviation, simple regression coefficient. Results of the research were as follows:

1. The opinions level of self development factors influencing the effectiveness in the performance of the
supporting staff in the overall picture is in high level. ( X =3.86, S.D.=0.72)

2. The opinions level of motivation factors influencing the effectiveness in the performance of the
supporting staff in the overall picture is in high level. ( X =3.70, S.D.=0.68)

3. The opinions level of hygience factors influencing the effectiveness in the performance of the supporting
staff in the overall picture is in high level. ( X =3.75, S.D.=0.76)

4. When hypothetical test is conducted, factors influencing the effectiveness in the performance of the
supporting staff, it found that personal growth, achievement, advancement and job security influenced the
effectiveness in the performance of the supporting staff at the implicitly statistical significance level of 0.05.
Keywords: self development, job motivation, work effectiveness
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Table 1 Average, standard deviation, and attitudes of factors self-development of the supporting staff.

factors self-development of the

X S.D. level order
supporting staff
1. career development 4.02 0.48 high 2
2. physical development 3.76 0.60 high 3
3. mind development 3.65 0.62 high 4
4. social development 4.02 0.51 high 1
average 3.86 0.72 high
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Table 2 Average, standard deviation, and attitudes of factors influencing the effectiveness in the

performance of the supporting staff.

factors influencing the effectiveness

X S.D. level order

in the performance

1. self-progress 3.76 0.51 high 3
2. successful 3.86 0.48 high 1
3. acceptance 3.56 0.60 high 6
4. progress 3.57 0.72 high 5
5. job description 3.76 0.85 high 2
6. responsibility 3.74 0.51 high 4
avearge 3.70 0.68 high

3. wanAEANdRnLszasfied 2
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Table 3 Average, standard deviation, and attitudes of factors influencing the working of the

supporting staff.

factors influencing the working X S.D. level order
1. organization policy 3.76 0.63 high 4
2. mastery 3.79 0.72 high 2
3. relationship 3.82 0.60 high 1
4. stability 3.75 0.63 high 5
5. work conditions 3.77 0.62 high 3
6. compensation 3.58 0.68 high 6
average 3.75 0.76 high
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Table 4 Average, standard deviation, and attitudes of factors influencing the effectiveness of the

supporting staff.

hypothesis

results

hypothesis 1 : factors influencing the effectiveness of the

supporting staff

1. work development influencing the effectiveness of working

of the supporting staff

2. physical development influencing the effectiveness of

working of the Supporting Staff

3. mind development influencing the effectiveness of working

of the supporting staff

4. social development influencing the effectiveness of

working of the supporting staff

reject hypothesis
(8=0.00, P>0.05)
reject hypothesis
(8=-0.02, P> 0.05)
reject hypothesis
(38=-0.02,P >0.05)
reject hypothesis

(8=0.01,P>0.05)
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Table 5 Average, standard deviation, and attitudes of factors influencing the effectiveness of the

supporting staff.

hypothesis

results

hypothesis 2 : factors influencing the effectiveness of the

supporting staff

1. self-progressive influencing the effectiveness of the

supporting staff

2. successful influencing the effectiveness of the

supporting staff

3. acceptance influencing the effectiveness of the

supporting Staff

4. progress influencing the effectiveness of the supporting

staff

5. job description influencing the effectiveness of the

supporting staff

6. responsibility influencing the effectiveness of the

supporting staff

acceptance hypothesis
(3=0.17,P <0.05)
acceptance hypothesis
(8=0.35P<0.05)
reject hypothesis
(8=-0.02, P> 0.05)
acceptance hypothesis
(3=-0.12, P < 0.05)
reject hypothesis
(8=-0.00, P >0.05)
reject hypothesis

(8=0.12, P >0.05)
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Table 6 Average, standard deviation, and attitudes of factors influencing the effectiveness of the

supporting staff.

hypothesis

results

hypothesis 3 : factors influencing the effectiveness of the

supporting staff

1. organization policy influencing the effectiveness of

the supporting

2. mastery influencing the effectiveness of the supporting

3. relationship influencing the effectiveness of the

supporting

4. stability influencing the effectiveness of the supporting

5. work conditions influencing the effectiveness of the

supporting

6. compensation influencing the effectiveness of the

supporting

reject hypothesis
(8=-0.10, P > 0.05)
reject hypothesis
(8=0.00, P> 0.05)
reject hypothesis
(8=0.04,P>0.05)
acceptance hypothesis
(3=0.27,P <0.05)
reject hypothesis
(8=0.11,P>0.05)
reject hypothesis

(8 =10.00, P> 0.05)
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