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Abstract

Development of Audit Quality Indicators is objected to be significant instrument to enhance audit
quality of Thai audit firm in evaluating empirical audit quality, helping in decision making of the financial
report quality and enabling to use in evaluating audit firm. The study guide for this research wastaken from
the Universal Audit Quality Framework. The researcher also applied the concept of Balanced Scorecard
covered elements of TSQC16 sides by using quantitative measurement supported with the qualitative
information which encouraged for input, process and output qualities. The Connecting indicators from six
institutes in foreign countries were used for drafting the definition of twenty-six indicators of Thai Audit Firm

in Thailand in four perspectives measurement. These four perspective measurement were (1) financial
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perspective measured output quality, (2) learning and development perspective measured input quality
of leadership for responsibilities, ethical and human resource requirements, (3) Internal business process
perspective measured the quality of process, performance, and monitoring, and (4) customer perspective
measured output quality of performance, client acceptance and continuance. The assessors for indicators
should be the audit committee to bring the results of the audit quality assessment to use in supervision
and selection of suitable audit firm. Besides, the results should be used as benchmark with better audit
firms in local and foreign countries to establish competition of audit quality. This was to create confidence
to supervisors, local and foreign investors for the quality of financial report and enhance audit quality of
Thai audit firm to universal standards.

Keywords : Audit Quality; Audit Quality Indicators; Quality Control Standards; Balanced Scorecards
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NIBULUIAANITINUARITINAUNINAITHERUUYY (Audit quality indicators)

ﬂﬂﬁgﬁwmmmﬁﬁuaLLamiaaUﬁ’iysﬂwmwizww*iL'%'ulﬁmmﬁwﬁ’ﬁymiﬁmum@fﬁi’m 917181 The Public
Company Accounting Oversight Board (PCAOB) Federation of European Accountants (2015) AOET RN P
JanunmnisaeulyTidudeshdyiioatuayunmnzaunseuunannuniwlumadilanieussiiununiw
mMsaeutyd MInauudenagnsuasmsivuaidsnedieliinnaysslevisedidalids 1unsaiistoya
Bednifefunnguvesaunmnisaeutydnimelunassenineuin wazasusaptlalunisudsdumunanmn
MsEuafIt IR 28 faTTa TiTERT AN input process war output 910 3 Usziufomufuiionndnnsaey
UgyUnszurunsaeuladuasadnsnsaound

UTeLneLLeasuaun Nederlandse Beroepsorganisatie van Accountants, Netherlands (NBA) Federation
of European Accountants (2015) Msfwiuadat faussmannzdeulunaandnning unsmenutadonanm
mgdiinanuaeutnyd wartadvamnmnisaeulnymlu nstauasdssiiuaningUssasdninsivaey Aens
eelifdulfidodlaftuietussuunmuauauam Tnefmuadidta 14 35l 3 Usaifude Pads
U Aedeyadnnmsawulunmuninnisaeudad nszuviunswanaansae nsiamunnlunisugusiou vili
WiunmmszuunMsmuauaunwdtinauaeutyd uazaanmnsasutydlaeily drinnuaeudrdiveya
wnfulunsuiuupamammsaeutyd vlvssnummsduianallsda

dinauanmnsaeulnyivesansgerusni United States Center for Audit Quality (US CAQ) Federation
of European Accountants (2015) ﬁa%ﬁmﬂmmwmﬁaauﬁzﬁﬁlumiﬁwuﬁ%miﬁ'ami FOAMENITUNITATIVNEDU
famuuazifdwlfide wunsdeasiiinsedunulaiams (Engagement specific) Tadsiad inssfuuism
Tnevily (Firm wide) angnssunmsnsraaevandudliitnssdunlasiansy Snsdmunidialu 4 Ussdu
fail (1) ANUSURATaUBETEAUET (2) UszaunisalnsinauvesinaulasUszaunisallunisvinia (3) n1s
AnMURTIRERULAE (4) MITBNUTRIHaaUTnY

AZNTINAIIAUSUNAYDUAIS1IULVBILAUIAT The Canadian Public Accountability Board (CPAB) Federation
of European Accountants (2015) na111 ﬁ’a%ﬁfmammwmsaauﬁ’@%u“ﬁJuLﬂwwmaﬁﬁﬁﬁ’@umiﬁwuﬁa%’?@Lﬁ'?m
U3 (quantitative measures) Alrieyaidedniierfuannwnsasadeulaziefiunsesuneiieafuindndu
ANMNAIATIIERUTTMISETELAAY uunAnEes AQls azdunumdlunimsieaouifionansfenunjaiy  uas
mautsiulufuamunmvesnisaeutnd Wuyuanalvidaluiuneunismsmaoudunniulnsamsfuamgnssunis
n31aaeu dhamuuazdidnlfdedy q fitanmnmmsdeuty® CPAB @ 4 Ysudiu Ao (1) anundeuldon
anuuiionndn (2) Anudanuamsaluaruluiionndn (3) aiuanudulies1dn (@) nszuiumngiveaey
NIRARNULALLAULALY

uana Nt Usenedangw The UK Financial Reporting Council (FRC) Federation of European Accountants
(2015) wunUszfiusitin 5 Ussiu wavdringuaeulnTuunainguesdingu? Avua 11 3 ¥m u 5 Useidiu
warldoraniluliludamemsnuarulsdalssdd weliAnmaluidaassassilunsisudio fain
5 Uszihiu (1) NM3nTI988UaINNIBUeN (2) HAINNITANAINAMAINNNTATIIFEUNAElULAZA1BWEN (3) NSAINY
mesnunaia (4) FBN1snTivdey waz (5) yransaeuTlinsuTaunu HaeulnduaranenIsuniingivaey
LLazNaﬁﬁmmﬂuﬂmﬂsaauﬁ’@% (Sadhir, 2016)

UK‘s largest auditing firms 16N Ernst & Young (EY), Deloitte & Touché, Arthur Andersen, KPMG, PricewaterhouseCoopers (PwQ),
BDO wa¢ Grant Thornton
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Tuvusd Ussinadenlus Accounting and Corporate Regulatory Authority (ACRA) Federation of European
Accountants (2015) fmumnsausadiin Tu 8 Ussidu &l (1) naniflivesaeutiyFenilalunsivnu 2) S
TsraumsaiuazemnuiBormglugnavngsy (3) Hilusmsiineusuiedesiod uazianzgnamngss (4) NaaInnIs
nyvaouanmelukazaguen (5) danududassautermun (6) dnaunwinemdvihilunisauauaanm
(7) SaniufiRmihfaeudTrofiduriudiuuazginnisuas (8) sasmyuynanslunisnsraaey (Sadhir, 2016)

MRt innunmnsaeutiiussmelnemadulumunsavinasgiuamnImana Interational Auditing
and Assurance Standards Board (IAASB) lau Jadedn (input) Uszneuse Anusuiinveuresii dafmun
AIFYIUTTURALNITUTININTNEINT NTEUIUNT (process) Usenausie N1sUJURNU NsAnmUHakAzNITERU
YUULAENAENS (output) Uszneudie nszuaunsifsatugnin aufisnelagndn AanmsIsnumsiu uas
AunTIBUYeaae Ut 1usidusznouiazduaiiliAnnuamauaoutyTnseduliidnlddovuums
FRuAuAMUADUTYT WarNATgIUNIIAIUANANAIN TSQCT aedussnautia 6 du léud ewsulinteudin
formunassenuss nsruaumaientugnd msdanismineins msufiReu msfiee wagnstmundidia
Aaunmnsaeulydlvidnsasienisiang 4 sy el @runsidu ﬁaswalﬁmaauﬁzy%ﬁusﬁumﬂqﬂffﬁiwstmJ ED!
UimsBufiuiu Henauwuserfevuifintudtugndn Ao nszurumaientugndr  Anufianelagndn S
anfselmiiuty uasdedesdoudunszuaumaniely Ae nsuftieu msfinmuna uaznIsaoUyILIL
AN wdRAkasuIRnTsulnde Ussnudsz@vnm aanm wazwinnssuluilg dunisBeuduas
Wanun fio rnusuliaseuresiin detmunasseiuTa uasmnensyararudISan svhauneluesdnstuey
frugu Tunisanegvenideviend Wushanseurtinnisasieanuianelagnen vanudAgnseuiunisinau A
AR WALATIBUTTAL afum i vinauaan s iiuaissesfunsasulasanmianden iwu Halug
nsenausy sinwiyaansivined dnTmyulsuniiney sulssinaaivauuasaunaAaenndesiu Federation
of European Accountants (2015) fvuafad nuazn1sinna ann nnsaeusyd 91n1asgIunsnIuaNAmn N
wazUadeiin ﬂizmumsLLazwaé’wéuanmnﬁé’a%ﬁ’ﬂmwsm@ﬁwﬁmmﬁﬁmaﬂmmwmmﬁwﬁfﬂmuaauf@% A0AARDY
WUWIAM The Public Company Accounting Oversight Board (2015) wag Center for Audit Quality (2016) N13iN%UA
fPiauaminisaeutyd (AQls) deudatumnmdudinuandiiiivinnisdeasvesimihau fanuduius
MauIneg ity Ayiunan1suUReU Francis (2011 : 125-152) nasERunTeTsifiddReaderiudn
gnszuaumInTnaey  lnslamzogabinunimuesnsnsasunansiulumueuansagivhmihingasou
aonndasiunmstmuaiit Tananw Jesevnd fo ninensynna Neves & Eisenberger (2012 : 452-464) Wy
NMyatuayuInesinsyiliminauianianuaslasiniuesdng mszavdansenuseyseaviainnsvina
NSTUIUNIINTIAEBU Lok MIUFURNU MIaeunIu Msiany denrdediuunsgiunIsaIvauamnnd1inmu
douly? TSQCL UAsHAGWSNIIATITADY WU ANINTIENUNNNITRY AMNINSIBUTBIRaRUTLT [WuAunw
nsaeusayEngiidmlfidesusle

mstaidinnanwmsaeutydlulssmdlnelviduga nisTanauuunasnw (Balanced Scorecard) Kaplan
& Norton (2007 : 2) m3¥araan 4 nszvrumslussezdu enadndluszevem Buainideviad eas 1w
uazliteyadeundulunisSeuiuasinun lngefospmesdu Muonimionnyuueameiunstusdndusadnsli
vrsqihvng a1t anunmiedud it mnsuaz s iananissiunudinauaeutyd Tuuwes 4 fu
oA Munsin AugnA1 AunseuIunsnelulagiUNTSEUTHA NTHAILIAUNIATFIUNITAIUANANAIN
(889, 2560 : 52-64) datiu nMsandesin ndndudihougeutyTlRimsiulssian egredidmanedaan
MnnagnsugmsUiTRlaese WisusunamsufiRautudmnefiowinsldfely asuna weomuumdunis
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