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Abstract

This academic article aims to investigate the relationship between
financial technology (FinTech) in the digital age and the financial industry
in Thailand. The importance of FinTech is intimately tied to the financial
sector, which emphasizes customer-centricity and the adoption of financial
technologies that foster competition and growth through digital
transformation. Government and private organizations in many countries
have placed a top priority on utilizing modern innovative technologies to
create new types of financial services and improve the efficiency of already-
existing ones. This includes the potential for these financial innovations
to create value and benefits in transactions and other activities, particularly
within the financial industry in Thailand. The financial innovations by
FinTech businesses thus align with government policies aimed at driving
Thailand toward future digital trends, leading to a significantly greater

awareness of FinTech businesses. However, it has been observed that in
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Thailand, relevant sectors still have a limited body of research focused
on enhancing understanding of the FinTech industry and promoting
knowledge and awareness among stakeholders involved in this sector.
Studies indicate that interaction between FinTech and the financial industry
in Thailand influences the future direction of FinTech businesses, leading
to a phenomenon in the development of Fin Tech in Thailand that is
continuous, sustainable, timely, and alisned with current trends. This
evolution could raise the potential to enhance the competitiveness of
the Thai financial sector, bringing it in line with that of other countries.
Therefore, the development of FinTech should be consistently advanced
through the formulation of clear guidelines, strategic preparedness, and
the adaptation of innovative technologies for seamless integration.
The skills and knowledge required for digital citizens encompass access,
communication, commerce, and understanding of etiquette, rules, rights,
and responsibilities. As well as security, physical and mental well-being,
and the ability to forecast changes in securities values more accurately
to reduce financial costs.

Keywords: Financial Technology (FinTech); Financial Innovation; Financial

Industry; Innovative Technology

unin

wialuladmansiu (FinTech) Wudwidldlunsuszgnimaluladiy
Frunsiu weluladddusilugeausn 9 Taefimnueguieieuasliundede
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TulssimaamigouwiniiugaEuduvesanaiufiva (Cryptocurrency) Lagns
sEANYUIINUNaMUIIBges (Crowdfunding) wavingAdulnsy (Subprime)
antunsiunansuisiesandunuiionuegsenvesgsia Tnaiuiinis
welulafuianssununumiiney Snensimuiegteininsslanveauin
Ty (Smartphone) fisilgldauausadndeszuudumesidnlioga
Bwsuusndsnalvansnsadndsuimemenstulsvniiyanan taquudl FinTech
Startup IAnTusnnaneviilan U3 FinTech Startup Snsieueu3msmensidu
Tuguuuulml 4 Asifessinushnandunisvingsnssy Jeanansameuaussmusionis
ma@h’fﬂ%mﬂﬁmﬂﬁu (Jalal, Al Mubarak, & Durani, 2023; Garg et al., 2020)

uananinsdukaznsiiunumveaneluladansaumawasindad
Felusugunuresszuunsiuuazaufesmsuimanansduiiisduegng
soidlesdsrasioszuuns@ouseriniu FinTech Tdtenszduliisunaseng 9
nszntindansasuiisniuluuianssumanalulad Tneffnguszasdiiie
anfunuNIsAdunuwazilinse v IdRludAlun siaunteImn1enisdn
Fmheiiletiausgnissuinsiluuinngsy egnslsfnuiisunaisl
MOUAUBIRDNITUUITUIINUIEN FinTech uaziwannasululeaiiineagiadl
UsvavisrafazdsnasiliiAnauidesiiosgnunuiilunaindanlvg fathu la
ddymainnns 3ndn warulsuviaiefunissunaisias FinTech Aieados
fumsiantiunissumssuuuuiindesgrunuitluluiian saufamansynusie
anuansatunisyiiilsfianndudinsild (Campanella, et al., 2023)
Tunsihmalulaguarnisdanisteyanavansauwmanimml seuunskuly
suuuulml viediGendn “waluladmensiu” (FinTech) aanndasiurtivaneg
nafauUssmalnglufu “imsugiadsaiassd fuindeuseuinnssy”
1ae FinTech Tiisafumealuladuinnssunisudnismanisiu usdadunaln
ddnlunsatiuayuianssumaasegiadu q MsAnwigsiia FinTech Jaiinu
ddgsodildulmdslunsinisunnuniouuazimunilofuindouszuy
wAsugiamsiuvesUszmalnglnaulauasdsduluounan (Elshafey, et al.,
2020; Keshab, 2023)
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1ud 2023, FinTech Singapore $1891Wilned FinTech Startup Usgana
107 USE¥W I%ﬁ’)ﬂ‘lﬂiijﬂumju Payment 11 True Money Wallet uag Rabbit
Line Pay 521814 Startup ¢1u Blockchain 8814 Bitkub, Stang Pro tag Zipmex
fimdslasumnuilonegiann vaedimsiaumelulagmensdulueiaun
inswinsdundn wu msld ATM waznistrszRuesuladiudnsdeqiu
TassadheiugumamaluladfidndwinliAnmsusdulmiimesuans ds
walsin1siulaves FinTech TulngldogriunsasSidiu ndauadhs ecosystem
vansduiiiauudaungedstuseoly (Milena, 2020; Frans, et al., 2023)
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funzauiudszmndlng lnoifunsafuayuniniulnegadiiuvesgina
FinTech @vagtduussduindouddylunmsimuiasusialneuazaonndasi

aa v

8ARIYIALUAUIAG

o

ngUszaIAnIsANY

\odinszvianuduiusszning FinTech Augnaivnssunisiiuly
Useelneg Taefnwianiunsaiiligiiuvesssia FinTech slulsemeas
FeUsEIA WaglauolLIMINsRaLNsEUUTnAvNagIAa FinTech Mwanza
wazanansnanasunsivlnegediiuluriunesusemelng
do1un1sallagiuvesgsia Fin Tech

doruni1saiUagtiuvesssna Fin Tech lusneUszne

AUsznaugsia FinTech lusinsUseimne wuseanidu 3 ngu Ae 1) fihnns
Wasuulasegrandndu (Disruptors) WWuussmmaluladifadisuinnssalnsl
fifinazanmuddnyuefinanamanisiusULuuAnegasnE) Lagguuse
2) fifisszavBam (Optimizers) \uuFsmiithiausuinnssy ieusuuss
UsyAvBnmnisliuimstegtiuresianatenmamaiuliity uag 3) antu
119N1583U (Financial Service Institutions) {udumalulaganaiuayunisvii
§57avesiLes (Torki, Rezaei, & Razmi, 2020)
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anAsegnalan (World Economic Forum : WEF) U w.e. (2564)
IFeaud walulaBynanisidu FinTech fifinisadatutu ionouauas
fngusvasd 6 Usenis feil

1. maitudszAnsamlassadafiugiu (Streamlined Infrastructure)

sUURa (Market Platform) sUuuulvl figliuinsssuunaneiidiuns
LuunsEBALS Sethefiueuazmnlunistenevdnning tefiuanmados
uazdszBvBnimremann esnsruunanwaiansosnsefuanudon
Tosszuisdiidaieadedluudaznainldodeiiussansnimuniy (Majid
et al, 2022)

2. nsiiindseAvBnmAanssuyarigaeszuusalulia (Automation of
High-Value Activity)

ﬂwﬁmexﬁﬁz’J’aaﬂa{fuqa (Advanced Analytics) seUUUSEIARAADNNIADS
Imﬁmmmm‘ma%mywé (Natural Language Processing) ssuuUssadlana
wuunguLue (Cloud Computing) wagn1shUsduaussnnInsenineeedng
(Capability Sharing) ilunguuinnssu fzdunfinusyansamlunissuduny
WAgsAe uannd sruumsliiuuz uaznisuimsaulaauuuSalua
(Automated Advice and Wealth Management) waymsasnd@euesnlush
finsenszfuamuannsnvestnamu esnifialenanistrdannsuinig
mamsRuiidudouseiies wasdadunsnsedu Irivinwmenisdudusu 4
Tiaunnsusnnsingu (Utamajaya, et al, 2020)

3. MIAAUNUIMIYTONTYINNUYBIERITUNNTEIUNA (Reduced Financial
Intermediation)

uInNT3INIINSRY NenemutsiuuRsgadlduing feruimsiignas
LLazmia%’wwammmuﬁqaﬁﬁu ey nsFadinanmnnsiiudentsviney
yosantiunisiunans Judufoulavdnifuszneunsidansunuuesgsnssy
Tnggeanienistisyiuguuuulng JadulassadsdAgresszuuasugiv
(Jutanon, 2020; Setyawati et al. 2003)
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4. msaayariinangudeyavunlyg (Strategic Role of Data)

Yoyafiadosdnsiinfls (Machine Accessible Data) Ygyauseiuwgudo
nsBeuiveanies MemsSeuivesneniiames (Artificial Intelligence /
Machine Learning) LLamzuuimﬁi’Imﬂamum@LmQ (Big Data) uwianssy figae
YeTsandenvestons MaUsim waramam deiliussansnmnisdna
Iamamiamuqqsﬁu (Revida et al., 2021)

5. MytauaduAIwarUINITRNIENgY (Niche / Specialized Products)

weluladyilidununsfamundui waguinsias fusznounsdsdl
Toma a¥ugsiaandesiamsmanaaliiduegied fanmnsaiivsefuaiy
lanalavesgne \flosmnanunsaldenudnmsiinsafuanudesnisveseiedly
azmm*‘ﬁu (Sulasih et al., 2021)

6. mnﬁmﬁmmwmaaqﬂﬁﬂ (Customer Empowerment)

walladvelignaninfandnning uaznsuinisivarnvans Jaaegn
1 @%Hﬂaﬂmﬁmwaamsﬁﬁsmsm wardaaeiiusiunanisdadulen
ANIATN LLauUimmmaaﬁuama St iuwmmm%maua uazns AUz

a

fifuszans A MeiimuEnnsa wesdnua LTy VBIPNANLVILANAIY
mﬁauéﬁmmmwgm (Setyawati, et al., 2023) ﬁqiﬂ«”\] FinTech 391Ul
Junsiewealuladunldtunisiulunsaaianssuln edudud
U3n1s nMsuidgywmnenisiu sadadunuamslunisussnougsialu o il
A3dAn1s wazmsihdmensiudululgietusiemaluladmelulad
N9NITRU LﬁamaUauaamméfaaﬂﬁWﬂﬁﬁwuaa;ﬂ% il (Peer Power
Platform Company Limited, 2019)

6.1 M33iu (Payment) IRendosfuuinnssumsdszRuguuuulml
W anakuAdva (Cryptocurrency) mMsuaniUasuiiunsmUssmaszrIneiy
Tngfn@Inans (Peer-to-Peer Foreign Exchange) msldananiulnsdnviieie
(Mobile Money) Wazn15aAAMNEIAYURIRUER WU N15TTERUNUINTANA
{aflo (Mobile Payments) svuuiseniiuiusiy (Integrated Billing) nM3815¢du

Usz@ndamgs (Streamlined Payments) (Omarini, 2022; Senoaji, 2021)
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6.2 M3teuBLAZIASIwMENNING (Market Provisioning) 1Agads
Auudnnssudyaiusshivg wu miﬁauiﬂmm‘%ﬁm (Machine Learning)
NTRTeRgIuteyavunlng (Big Data Analysis) kagnainguwuulnal wu
MafukarIinszidayasnluil® (Automated Data Collection and Analysis)
gmmu%}ayjama’m (Market Information Platforms) (Sarunya, 2020)

6.3 NM59AN3N5AIY (Investment Management) LAgadaeiy
WIANTIUAUNITENTEAUANEANENGMNY WU SeUUNISIAILUEN WagnIs
UamsAuafsuuUSalusiA (Automated Advice and Wealth Management)
\3etnedenudmudnannisievie (Social Trading) Asderdadoune
anlugld dmsutinasuseges (Retail Algorithmic Trading) wagseuun1s
Wk uudn Wy ssuvUssananakuunguue (Cloud Computing) imalulad
asaumne Mdalonnaliiyaranisusniimuisesen (Open Source IT)
AsuwUsluanssanIngeningesans (Capability Sharing) (Aosoft, 2021;
Setyawati et al., 2023)

6.4 M3sEanU (Capital Raising) igndasiuuinnssunisseaumuan
tinawmueses (Crowdfunding) ity sanatevewailou (Virtual Exchanges)
9dyey1daaTey (Smart Contracts) M1stdentnddimsunisaeunIugsia
(Alternative Due Diligence) {ugiu Fauinnssuwani ssdefiunisindauves
Guyu vilanimundoumnansiufdy (Lagna & Ravishankar, 2022)

6.5 M3EhnRu uaznsiduiu (Deposits and Lending) WAedesiy
winnssunisfguniuden wu nmsgiuseniaiulagnse sewded wasylig
(Peer-to-Peer Lending) naidonluddmsunisandudafiniy (Alternative
Adjudication) waznisiasuuvasniuiianslavesgndn Wy Insdwisleds
yafl 3 (Mobile 3.0) Yesmadonreszninslusunsuvesyanafiaty (Thid
Party API) inalulagiaiiou (Virtual Technologies) (Dudley & Gamble, 2023)

6.6 syUUTANALITNIIRULNGIRA (Enterprise Financial Software)
NMIYBNENTNTRULUUAY 9 WU aya N5eA1s M5t uagimuundn
Rdogondaussnnindefioanfia uslutagtuszuudulueguu Cloud
Wngenawaslyy o wWiwnYielun1svigsnssun1stu (Peer Power Platform
Company Limited, 2019; Techsauce media, 2024)
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6.7 M3UsEAUSE (Insurance) WigadasiuuTanssusnunisifenloenis
Useiiusy (Connected Insurance) wu waluladdumasiin famnsadoules
msviheuiugunsaludagiig 4 (Intemet of Things) Wuasaalva (Advanced
Sensors) AaNmaslkuuaILld (Wearable Computers) wagn1suenuseian
nsUsEAUTY Wi srumnugliaudu (Autonomous Vehicles) 1udu (Okafor,
2020; Senoaji, 2021)

ao1un1allagiuvesgsia Fin Tech ludszmealne

an1un3aitlagtiiesssia Fin Tech TédntieiiuUssansamnsly
Umsmamsiivluguimeluladsuuuuidslianansaneulandléddedadia
NIANNTIYAUMALULAE TAILUGTTU DIANT WUIAANITIAUSNISWUULAL 9
vionpinausindesufoRmuluguzantumsiuia Taslunsasdssimaiing
it Fin Tech Tufiffiumnsedu suanimwndoufiuansaiuly fed

1. msifinanuazanlunisididauinsmenisiiu uazdeyanisnis
[#10pen Banking Ae U3nsmsnsRuiglduinsanunsafmuamsidindstoya
nsiuduypaaiifogmusuasing 4 lifuyaead 3 I¥azmnauisunnty
liiezifuaantunsiudu 4 @fldaulsiita) U3 FinTech wiouim IT
§nilugege Goosle nie Apple HiugeInIsdeusnedisanin APl
(Application Programming Interfaces) (Torki, 2020; Setyawati et al., 2023)
Uselewindn o ves Open Banking Ao uTEvviseasAnslungugsfian1stiu
ansathteyaluiinsziifefauvdethiauouinmsmanisiulitugnile
asmmmzamﬁqm (Bangkok Bank, 2023)

2. MIWAUITTUUNTTIT2 Y

USnsnssenousneiindtegns Buy Now Pay Later (BNPL) frdadudl
foaunsvanglumlan Tnglowzndsnsifningalain-19 liuwsiusgsiasu
nMs¥nnuLRsy natseiuitdaninsnatisanuianguldluasugiag
wsrumasnuiiteuesndatunistevesesuladfidannaglaifimsFeniu
nonieifin Failiguslaeanunsathaudwidouinisluldneuls Tnedlsises
F15ziunsusen dmeulanddmiuauilifivanasindnde meudue
wsfiilemavensgrugniuaziislonidlunisienaiigsdtuninia
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Debt Hammer 83AnsliAuAunilautonannUsemaansgawsn
we Tull 2022 1oy 45% vesiBarneliuinstiegnetiosiuaud 1 1013
Fafiugetuia 41% mnifeuiulieunth dmiuluvsemalnefigliuins
5vUU BNPL Tun1s915e8u 019 Grab uag Shopee Wu@u (Torki, 2020;
Setyawati et al., 2023)

3. MINAITTUIUN ST sERUTmYTEINA

nsloudurionsthszfussvindsemeaanidudesiigeenn Thaniu
wazdaiduneulunsvingsnssufireudrsiune uidenmsufiameluladues
FinTech Tudagdu aodumenislunainviatgwieadsiuufaiussuung

a v

PszRuilsemdlidetuieaiisenidlunisfulaniaesegianiuuinig
al

a 1

#i3un31 Cross Border QR Payment %38 n159sziiusianisawni QR Code
#1U Mobile Banking 7oA4&n ¢ ¥93U3n15 Cross Border QR Payment ueanain
szidunmssnneanuazanliiuinvieuiisafesnsuandsuiiiinaginia
tnaiasinud dadumslielendliigsianeidnsedesiionalifiinies EDC
Vdwmiugatovesiiuuliufivsyhnmsto-vglduntu Snfaiudnfagldsudu
WdnydviunlesliigniinAsssuiledla

dmsululszinalnelasunisudnduainsuiasuisuszmalngsiuiu
surATndiedisluuazuonyssing sudagtiuaansnaunudisziukiu OR
Code lsnndla 6 Useina loiun quu Awnlus SuladliGe wiady fumn way
Aoauy swesngamliszniaeudidlunadu “sumsiionsdisy
Taydszninauseme” (Settlement Bank) WusnvesUsanelvediot 2021 7
ARITE §ﬂ‘17?qﬁmmmviwszwml*msJé’J’qm:jwi’qﬁ%ﬁwuwsnsm'%mﬂﬂé'f@
Useinadu 4 eaausglenilifuasusianvieadiswazndndunaduls
YBINIAUALLUINNITINA E-Commerce Afiaso1dunisthizfiuilieuassinid
molU (Bangkok Bank, 2023)

4. MsdARLLLIMNTTReANTaE T (ESG)

Usnaunstssuseulmififiugeluiousdufinsunsssuiavedlain-19
sz U Digital Payment fignsinisiiulawindu 10 Ulalunaiiies 4 1hsou
Fromniimeiamadesautaondy anusiuas uazanudsdu Sedoiduds
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diyogsbilunsuimsau Tnouansuandliiiulfigmaimnssy BFSI wie
Banking Financial Service and Insurance Smmzqﬂmﬂh’ﬂmma ESG Faufunundn
Aerfunsimunvesesinsog1edadiu 8e3na1n Environment, Social, uay
Governance lunsumsdaniaifieliussadidta (kPis) lususng 9 wnds
ol Inggusnnsseiugaves (Regnology, 2022; Oyedemi, 2020) aueansnau
Anuili gnaminssu BFS tudeadostundnarussiulnenss iesain £SG
Fuilusiilandnvesdsny uazidudadoddgydvinliiAanisamu ne
Environment tHundninasifiddafsluduanuiviavevresuidnse
dawndou Sodal uvdninamidldinindninsdamanudiusuasing
doansiugnine dmmansiees gnn viderilaulfauide (stakeholders) oensls
uay Governance Wundnmsfiliiainuidniinisdanisuinadesssuiuia
fanuduiusluBsnsmiuguaseidls iemsuimsdansidussansam
Tusdla asrvaeuld uasddefafiianldide filuufn £SG rwadraniu
defelvungsfin MenisasviouunumausuinvevyesssAafislresidu
1#ds waznsiiauenansindusnulumsimugsiolmnavlnegsdad
Fafmneadnseng o awnsavirldfazilugnisiinasugiandsdusely
(Association of Thai Securities Companies, 2023)
dmdumsdauauuumnanmsiauneadnsog1sdsdu (£56) luusemalne
Tnsuumsddnlunsiaun 1 FinTech anwsalifnenmuesiaiedlunis
adunmaannfissBuld Usznoude 4 T3 Ao J7 1 anauwdonddosnis
dhfaunsaiunu A7 2 a¥uanudiduainlenanisesuuasnsasu TA1 3
dinnnuannsalunsutstusgnadaiulinirgsie uagdAn 4 Wiueuannsn
Iumil,udq%’uasiw%ﬁuiﬁmmq’:tﬁ% (Sumaporn (Srisuntorn) Manason, 2022)
5. M3wuAuANNUaanisanagInssunnslgues
faudfimsviganssumnensiuarasmnuagadesiaanniu uiiaarves
m‘zjmmﬁumﬂ%wa%ﬁLﬁmqﬁuﬁwm}uﬁu 1me NCA (National Crime Agency)
Uszdiuhnmsdelnamainsiuluussmagangulaadwanudemeseuilag g3
warn1nsguyadind 258,000 duneaa1ivnd dudamnisnentuivinli
foudualdinaunnnii 136,000 uneaaiisel nesiuudiAniu 14.5% veq
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GDP Tutssmedangy anudemeilfdsuanssnuiuniaasugiaog1aguuse
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