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Abstract

This survey research aims 1) to study expectation of Thai passengers
toward High-Speed Rail travel comparing to low-cost carriers for Bangkok-
Khon Kaen route 2) to identify demographic factors influencing Thai
passengers’ expectations toward High-Speed Rail travel, and 3) to explore
behavioral intention of Thai passengers to travel with High-Speed Rail.
This study applied questionnaires as a tool to collect data from 400 Thai
passengers used to travel with low-cost carriers on Bangkok-Khon Kaen
route. Data was analyzed with descriptive statistics; frequency, percentage,
mean and standard deviation and hypothesis testing were conducted by
t-test and F-test. The findings revealed that comparing to low cast carriers,
the most attribute that Thai passengers expected from High-Speed Rail
travel was safety while the least was availability. Differences in gender,

age, occupation, education level, and income were statistically found
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significant factors influencing Thai passengers’ expectation toward High-
Speed Rail travel in various aspects.
Keywords: High Speed Rail; Low-Cost Carriers; Expectation; Demographic

Factors; Bangkok-KhonKaen
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