MSWcULNNaENSMSdoansIBoySnuIMSIWe
mMsUovnugudneuunovnuuluus:inAlne

The Development of Integrated
Communication Strategy to Prevent
Traffic Accidents in Thailand

wudna A3de uay Uszdu Yadln
Poonsak Sirichai and Prashun Vulligo



¢
Jsassuwnnd UWPNENGENEN “ff & g
4 @ } Q

MSWcULNN@agNsMSdoansIBoySuIMSIWO
N Bt B B B pg
= misUenugudniauunovnuuluds:inAlng’

The Development of Integrated
Communication Strategy to Prevent
Traffic Accidents in Thailand

wudng #3de’ uaz Uszdu Yadln’
Poonsak Sirichai and Prashun Vulligo

UNANYD
ANsANE LS BIN

IS5

poUszasAnUsEnaunie 1) WisSeuiisuniny

q
Ly va o

¢
Anviudeaiunstesiugiideuuviesauululssmelng Suunmudnuoe

Uszvnsenans 2) weauinagnsnisdeasidaysannisiiienistesiuy

a al

guRdvuwesnuululsenalneiivssansua lngldszilouisidowuunay
Tnawuadu 3 Tupeu 1) NI Wedriauarinszideyaves
v ¥ | 1 Y 1 o av Y

Hinedves 3 1y annguiiegiadimving 91uiu 1,200 518 2) N5
wellawarhe waz 3) e uiTidelrmunniuudunuinguvse Focus
Groups MNToKULTNVBILUIMTITAUFIVDINTUNITVUAINIUN baTUUES
UIAVU FUIMINTENTNALUIAL LagRUITMIINIsFRaNsINSANNAL W7

! memﬁawmﬂ@wﬁﬁwuéﬁaa miﬁﬁumﬂaqwﬁ‘msﬁamﬁL%agimmilﬁamiﬂaqﬁ’uqﬂ’aﬁa
vuvissauululszinelng

2 dnfAnwseauUgyien nangnsusvanul Undin anunidmamansuinnssy augilmaans
UNINYIGELNTN

> 91ansdiivSnuTinerfinug, sernansnanse



unfil 2 MswWeuunnagnsmsdoansiSoysnunmsiWemstevnugudrneuuriovnudlus:nelne

v

M5TEAUgs UagseduiAeadesiunuasnas §5enuin 819156 uaz
fuimsesdnisiiieadies

dmiunan1side lddedunuiioglusuuuuves “The integrated
communications strategy to solve a problem of accidents on the road”
Model fazidunisimuinagninisdoaaideysannislusagituiives
Ussinalnetu wsiosdusenoufiagyiinisdeansiuey 8 dldun 1) fums
Sudmnuguuswesgtimg 2) Munginssunsiuivasade 3) susimund
RomNUasndy 4) AUANUAATIUADENTNIINADY 5) FANUNTIUTIALAY
mMsUsEndinitug 6) sunsuFuusngmng 7) fuunuinmtidienaiuiio
YouvesdeIIaTY 8) MumsUiuussiannsumeluladnisdeans damie
nuvidessdnisniaenruiagiluuszandlddesdinsiansanlivangan
futngusvasd wasithwanefiaaly WaeaadestuaniunsalliiAnaui
UszAnSuasnndign fsnnssaussaiin “asnsudvasnds meoidugud” 1iAn
Juifiafiulslovinoussrvu den Ussinand dely
AdRey : MIiauInagns mMseanaideysanns mstestugtifeuuvios
auY

Abstract

The study aimed to 1) compare the road accidents classified
according to the personal data, and 2) develop integrated
communications strategy to effectively prevent road accidents in
Thailand using mixed research methodology divided into three steps, as
follows: 1) quantitative research to survey and analyze the data of three
related parties. The target sample groups were a total of 1,200 persons.
2) Delphi Technique and, 3) Focus Group Based Qualitative Research
to obtain advices from qualified persons for processing and improving
data in the final stage. The experts or qualified persons included the
high-level management from Department of Land Transport and Mass

Transit Authority, management from Ministry of Transport, management
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from telecommmunication sector, high level police officers and traffic
police officers, news reporters, and instructors as well as management
from relevant organizations.

The results yielded the findings in the form of “the integrated
communications strategy to solve the problem of accidents on the
road” model. The element for making communications is divided
into eight parts : 1) perception for the severity of the accident ; 2) safe
driving behavior ; 3) attitudes to safety ; 4) opinion on environments
; 5) campaigns and public relations ; 6) amendment of relevant
laws ; 7) roles and duties of mass media, and 8) development of
communications technologies. It is necessary for the private authority
or organization wishing to apply such element should consider the
appropriateness for the intended purposes and targets as well as
period of communications and other elements to be in line with the
circumstances at the time for effective decrease of road accidents in
the future, according to the campaign “Songkran Zero Road Death” for
the benefit of general public, society, and nation.

Key words : Development Strategy ; Integrated Communications ;
Protected Road Accident
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