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Abstract

This research was a descriptive research which aimed to 1) describe the service
process for people with disability (PD) of Non-klang Sub-District Administrative
Organization (NK-TAO), 2) analyze the problems and causes of these services
process, and 3) propose solutions and development guidelines. In-depth interviews
were used in this study with 3 key informant groups of 29 people, group I a group
of TAO administrators, group II people with disability and group III was a group
of involved officers. The data was analyzed and descriptive analysis was also used.

The results showed that the operation in serving the needs of PD were lacking
of expert staffs to provide support services for PD, insufficient budget for PD
services, inadequacy of special tools and materials for PD, and strong policy and
management for PD. From this study, NK-TAO should set the policy and budget
with supplement activities for PD in order to support those PD to survive by

themselves.

Key words : Development, Guidelines, People with Disability
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