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Abstract

This article is an academic article, contains the objectives of marathon existed in Thailand since 1983 to
present, and divided into 3 periods. It firstly started with the assembling of marathon runners and later became
more running society and social networking. Moreover, it highlighted the benefits of the following results by utiliz-
ing sport as a tool to effectively develop the society which led to the learning process, increasing the chance of
problem solving, self-reliance and the power of negotiation. In addition, it included the push process on strategic
policy which intensify the social development in each aspect effectively and continuously.

Keywords : Marathon; Social Network; Results from Social Network of Marathon Runners
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UNANED
M9l ingUszasdifle Wawinagnsnisuivslsaouensussiuisenwmauunantsiauiingon
Widnnghieguadeaay 19seileuisidunaniseduievensniny (Explanatory Sequential Mixed Methods
Design) ngusiegns e Tsaouenyu S1uau 240 l5aGeu infesilefltlun1sidede uuvasuauuazuUUsEY
asmnzaunazdulldues nagvd Ainsziteyare Sovay Anud Aede (X) dudsiuunnsgiu (SD)
Adviinrmdosnisdndu PNI ) wazmTIATIEiion
HANTIAENUI Nagnsn1sUTsisssewenvusEAulseufnwmuLuAan s tnSeuliinggiiegns
AdoILAD Usznausme 3 nagnsvan fe 1) WiuUszavsamlunsuimsmsiauasysediunaiiteimuniinGouly
sunnzdihegandeaunan 2) snszdunsuimnmsGeunsaeudieianntnFouliiinnedihesundeandy
3) YudsuvdngmsanudnwiileanntnZouliiinnedihesundeaundy

AR : AzEinegIRdRILAGY; NagNSNITUIIMILTISEY; IsaSsuenvusyaudseufn

Abstract
The research objectives were to develop private secondary school management strategies according
to the concept of developing the students’ agile leadership. The research applied an explanatory sequential
mixed methods design. The samples were two hundred and forty private secondary schools. The research
instruments were questionnaires and strategic evaluation form to testify feasibility and appropriateness of
the strategies. The data were analyzed by percentage, frequency, mean, standard deviation and PNI
The research finding revealed that private secondary school management strategies according to the
concept of developing the students’ agile leadership consisted of 3 main strategies: 1) Increase the effectiveness
of assessment and evaluation management to develop students’ agile leadership. 2) Enhance the instructional
management to develop students’ agile leadership. 3) Modify school curriculum to develop students’
agile leadership.
Keywords : Agile Leadership; School Management Strategies; Private Secondary School
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(Situational Awareness) LaznsRTENTiNGIALsvEne (Sense of Purpose) ANuAdesuad lusuiTiTidwlfdude
(Stakeholder Agility)
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Abstract

Presently, there are many aspects changed in Thai society affecting to family relationship. According
to the Department of Provincial Administration, divorce statistics has been increasing each year affecting
the role performance of single parent. The objective of this research is to study the predicting variables of
psychological factors comprising adversity quotient, emotional intelligence and social variables which are
social support, having role model of role performance of single parent influencing on role performance of
single parent. Descriptive statistics (percentage, mean) and multiple regression were used for data analysis.
The research result showed psychological and social variables could be used to predict the role performance
of single parent with 47.1 percent. The variables influencing on prediction were emotional intelligence and
having role model of role performance of single parent.

Keywords : Role performance of single parent; Single parent; Divorce
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fumedausineg SanuAdestiunssuiunmsvesdsauogauuuiiy unenadl Tauadladensdumiladed
Wlganudisavesnisvhaumanesunious du lidnasdu “dennasuvisanyszyiwn@” (UN Global Compact)
wazegmsmaninsiansiiaulunfoutuis 3 Fuvasmssafueesiusuiinisssutulneannssunsdasiie
nsrtedunesiUTutesdainy msdnwvesunanud wui1 anudiSavesesdnseduaesiuiuiluuseme
fanuduaridsian uuddiiunulunugrsmaninsdanisidulunieuduia 3 fu Usznaude nns
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AENATY : qwamam%mﬁmmsﬁlﬁulﬂw%famﬁuﬁgq 3 i MIYINNUETIANNTINTD; N15FEUINEAY

Abstract

Anti-corruption task is characterized both as a special task for a specific case and a task that needs to
collaborate closely with other social sectors.This article pays attention to finding the factors that lead to
the success of multiple tasks simultaneously either under UN Global Impact or the Three Pronged Strategy
of the anti-corruption organization initiated by the Independent Commission Against Corruption of Hong
Kong.The results found that the success of anti- corruption agency both in the developed and the developing
countries operate according to the Three Pronged Strategy which consists of law enforcement, prevention,
and promoting public consciousness. The success was the results of the collaboration at the policy and
the operation level, arranging the relationship between principle and practice, arranging the effective management
both within the organization and with others organization, including creating learning amid the social reality.
Keywords : Three Pronged Strategy; Collaboration; Social Learning
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ANUANALY

fusaud Tafl Sutiu (Kofi Annan) Iflauseisidiusefiuszegu World Economic Forum 1gsiatonsuauin
TuajvedlanaisiiagyfuiirnavesfansiiesiususdiiewiasnnulunaiiedidlneAanisussn (Corporate
citizenship initiative) LagsesnesinsanuszmaliusznmauUidRdmiunsdiiussiaiGondn “dennas
usUsE1191A” (UN Global Compact) Inefindnadaiigshaasdesdnileis 4 fu fe Avuyveu Avdusau Auanden
wagnsesumes UL uarilUsuidugos sau 10 Fea Tufudl 26 nsnnIAu A.A. 2000 UN Global Compact tu
“LitthuFoRns” (Platform) vesmssiiununuasniadin Inedusndumhvedandrinluiulsena s1um
40 U3H Paqtu Sudsnengg Sausnised 9,500 UiTuena Nty ssdmsanUszrnd SeldTuataatetienio
a%fwmmifmﬁaﬁ’uqiﬁaﬁ%Lﬂﬁaumuéﬂmﬁiwﬁ 21 19U “N153ANITHUUSTINIAUIE” (Global compact governance)
msdauszaluginly (Global compact summit) nMsasaAetnesiesdiu (Local GCG network) nsdmsze
LLUULLaﬂLﬂ?{aumm§LLazﬂizaumimﬁlmzﬁuﬁmﬁu (Local network forum) Tassiedadsdniinaudszanlusedy
Useinruazdtinanulsvanuauseninalseima (Gonzalez-Perez & Leonard, 2017)

“MssefnunesUTL” (Anti - corruption) iduniidluBeswas UN Global Compact duanszddiyuesnis
dansussemiuna” (Corporate governance : CG) watdudssinusaluanusuiinseunedsnuvesianis” (Corporate
social responsibility : CSR) @udunszuandnvesnsiusvedanmainiduundeusazyszaunisalvemnissui
20 Psilushennutandweansugianasdinusuilesnanmmilesives “seuuiaddenlms” (Neoliberalism)
udwiiluane “arailyal” (Newness) Instasuanmsmsuimsiigatiulssasam wazasrsilsvesianislug
“anudndymumnuifedosiuglidnldide” (Stakeholder oriented framework) lidnasidumsineay ffiovu
quau fuilna fguiaviosiu uarasdninmauserndeny sanliarwaulateniaedeulrmisdny ieniades
menauloshuvuiferiunmsteiuaefiuiuiivszaunudidadunamnannisnssdulidsaunseningun e
axnsvhauiilddulunmussuuiinasasdu Dysfunctions in the system) lilfafindunalnnisvieu 33nsle3s
mMsniafiesiinisiies (Klitcaard, 1988) W nsiufinauves “Augnssunsdasuiien1sredunessudu” (In-
dependent Commission Against Corruption : ICAC) Fufiussdnsrefunessiduvesdosnisnsuluda.a
1974 GsanunsnanuazaunumanessUiuld s q fineunthdu desns Hudsauiiiuludenisressudu (Scott,
2017) ICAC AU UL “qwamam%mﬁmmiﬁLauiﬂw%fauﬁ’uﬁ’q 3 p1U” (Three-pronged strategy) Usznaunig
(1) mstadulinguane Taedalimmhsnuivimihfduautasfusenstuiiesnd (2) msdanistesiu agns
Jauesmisiulnduszuu@atesfuresnisufoRnuvesdiusunisuasfalitiviienaaounisluiliduuds
(3) msa¥uarumsntinduvesasisne laglinsaudfugusuiandalendliyuaure Sunuaivayudionsi
(Mok, n.d) anudiFavesgnsmaniinaiu fvareUssmaldiluiiuliuaraiunnuduguinald wu Aeelus
dulafigy laviunaging

wuaAnuasngufitieates

1. ANNABINITULAZATAUDINBUVBIABS5UTU (Demand / Supply Corruption)

WIIAATIMIBATINABINTS (Demand) wazn1sausmau (Supply) vean1sressududunsimguimansvgeans
oSNy AnssunesiutulssannsuAvauuy (Bribery) iouaniunissiuiseuaznin viednsimulned
wamsmsesuieidu 2 wwame Ae uwmnsinds Wiuhmnudesmsauuy ssdunginssuveadmiiifivesisi
v iisnwng ndn lusagiinsaussmeuiifuiisduuy anduruvesddiensuidosnsusslenianuinig
maaﬁmﬁwﬁﬁum%’g (Stapenhurst, Karakas, SariedlLt, Jo, & Draman, 2017) wuavnsdiaes e3uielunianduiu 91
maaummau%ﬁﬁhﬁaﬁwﬁu?ﬁuuu Hetyey1inaelv waz/mselsunaniii 6‘3@LfluﬁawaqLé’mﬁwﬁszﬁquaa%’g
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Prrmnsgfissay wasdrmamsniades Tunsdd anudesnmsanduFemeyana uasusmensuiiioliunds
ansuselovil 13f[fliﬁﬁ‘1/1ﬁ?ﬁ6um%§ (Low, Lamoree, & London, 2015)
UfduiustesnsesuelnedaFesaudesnsuazmsauomeutu wuuusn finedulionisiniusslong
Pnuinsduiheauewey weausienseSulenginssunisresuduiuuBeniuauvuveadivind (Bribery)
wuitaes  Wvithilvesssiluiheaussmeusangdmiunseluenginssumsresiudu  wwunsdadounsld
S1unavesdy (Abuse of power) gRnssunIsAeTTUTu T 2 uuy agvioudly AessuTuanAnTulFnTNEheTes
Ufduius lhasndudnihiivessgrdeensu Wulduauenrudesnsvioduihauemeu fedu nsanuay
PuauMIrpsiUiy Feduduiifessussdidluiuiivesss Aufensuuaziuiiansisae Tadufiufis
agnslsfiony  lidnazeSuneimaiinsunesiudu  muuvuusnudeuLuiaes  mun1sBensuAuuuvienis
Saeunsligiunn manessuiu mefteguuiiugruvesaudaudessnintenisiismaUsslonidmusiudius
Anluaningussasdsinvesdiny dasongrunauianu 9385554 LazANuTenswesdiny (Banflied, 1985)
2. PININTRIVNUATAUYBINTAINYYRIFIAY (Positive/Negative Social Sanctions)
nsliAnuMEnesan1in NMsadlnyrasdnu (Social sanctions) lumnaivinsaungvuneuazdrueans az
1 2 wuufe (1) wuunhi Geegliaumnenunssuaunsaugumedany (Social control) MuAsineves

€

1PUIMEAEETINAUTIIIRNTNTIUIN (Positive sanctions) i n1sTsneda (Rewards) dwsudiasidu

€

eg19v0ensinsEideularnsegTuiureadiny uaginsnsilsau (Negative sanctions) 1Wu M3adlnt (Punishment)

Falusegmwesnsea davnmseiuusugid Huniniiugiuvesnisedsauiuvesdsng tielideausiiuly

A =3

unsTARsvesdsAvIaUanUMIdaAN (Sodial norms) (2) WUU@ILA Fesjatfuanzanasnsadnugazida
videifuuanunsdendlidunalnvesdin tpsnisadnwresdinuuuiisomevaussesrmilosdany 7
uanspandanmsiiureuvideliiuseusionisnseyiivesandnludsay msadnwesdiay WuFesweansnserimng
fendsoradulidianasmadanndeauulaeiluaglfnnuddysenninsdauinnninaasmadan
(Radcliffe - Brown, 1952 ; Whitmeter, 2002)

ogslsfinny msaslnugdnszsshneiin Gmenufaamnsuaivesmsidenldisnmsiemadeniiivanzas
ﬁasaﬂwwmmmzmums%aaé’muLmuwﬁ’agajasuaaﬂgmwawm’%mmﬁ Wy N15vlviene (Shaming penalty)
(Netter, 2005) maianlanuideiio msuaninufaies mstuldeenanmaiuaninvesngy msuansesn
Judeassiutiunarnisuwanseansuudugusing (Gopalan, 2007) Ingfieinnisadnudunisyawennudenis
LLaz%’ﬂwwl"i%aizﬁummgmsuaqé’mu (Verboon and Marius, 2010)

3. MFINULUULEUNTE5190aaNWS39x (Collective Impact)

qeviu Aufles Uohn Kania) wazansn insaies (Mark Kramen) lé@nwndensdanisdaymiidanududen
avauundunasniu uargnasiaenn faniasy lenvu warUssndsaunsdlusn Sullymuesnisasienisdon
voudnifseniflesiuiunf (Cincinnat) uadgusni(Kentucky) vesanizoimin Strive Fufhuosdnslaiuanm
Mlslassumsuiledamisensaierusuiiofuiesiy JEAUYULALATIIAINIINLDBIANTAIIY UINNTT 300
uvi e mhilvessy dunulsadou wninends Inendeyuru fuisesdnaiontu nauuisniivinwuaresdng
laiwenondils uinseitsiumes lsiauedn msasfisnmsGeuvesemvu Hullgmimvemndhevendes uazniy
Japidetufussifumiuaansosununwnsinuvesendniiinndiasien suegludiud 18 Tuduiu
Useinafiiannud 24 Usena

Strive I&darlasins “anglnudalunuissselsany Tnedads “wTetieifiorudiiavesinidou”
(Student Success Networks : SSN) iHuasdnsfuiadoulmidos FlsinsUssguiiFounsiUssauianssuly
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3 miamqmmaumammmm LLauLﬂumiﬂ,ﬁmamssumawummﬁaﬂaaﬂlﬂiuwmauq

Snnsdinile LﬂumimsmLwamsWuwvmmLmLastmmeaaﬁzi”lwﬁ (Elizabeth) 1asgrosiily (Virginia) @9
F$unansenuannisUdesthidsveslssnugnamnssuuazanulsenaumsnng q an1ady nAuing uasiiog
afelnedl wwed W uindu (Marjorie Mayfield Jackson) danaidufemaruunnoundiuiioanduln
annosdnsenvudufimedasinsildaiehudofumhenusiag wnnd 100 esdng i thgsfaresdiu
yuyu 15938u ssAnssnudanadey uvnine1ds Sgunaviesdiu Ssuianandlasvihenuduuntesdanndon uay
newinide uidassnadulasinisdesnuqeiineedssnw/anulszneunts $1um 18 Tassms Taefidwane
s mudiEavesnuensitauadluieinauld aunsauslandan dafiuasiiaindneg 1§ dansihe
mefaduAunndon wnauasmeuenadnsTiazinilurdesennisadammvesilinnluainnisvhanl i
119591U kagnsUoRnungvane navedasimsilddiiunisinegsdeiiion 15 8 wudh aunsoftuyanimiandon
HuAuiiuifiduiuileyinsyuimoushinduduanld 1,000 ewned anansuriuassadidinnniy 215 &ulous
anansrenzifaadluls 6 windh Uauazvesiaegamely ndufuaniwidiy 27 aewug “av

pfleSuaniasuiues tharwdiSannmeudlutgmiudurendesuiuuilasmsitunusiiodeius ua
n3iduY Sndrunilsiinsadunszuiumsausiuiefuudledgm vssnalunquiiGendn “nmsvieiuy
\Wiunsadimadnssin” (Collective Impact) Widupsesflofimunzausonisdnnisdamiifenududon Weules
fupudiiudiivarnvansuasBaviguvesdsny Tasaguin Jade@enszuiumsmnusuiiefaztilugaudisad
9g 5 Bos Ae (1) mafmuadunszsniu (2) mevhanuanusudle Jadudansinfuvemansmihsa laly
LUUBIANSHET (Single organization) S1duTivedesdnszuunsuszauaudia (3) %’mlﬁﬁmmmiaﬁuaqusﬁaﬁu
uaziu (8) sedumdundaimevhaudsiunasdu uaz (5) fnmsdeamhaudlaliienureidentilussiniuas
S¥131989An3 (Kania, & Kramer, 2011)

MRz ETY andiulidh andnvazddyngivesnisunesiutuansnfniuliainnsiitu
vosarhefidudinihiivessy selussdurhmindsnungmnelussdudowiu Wwihilusundessdugs uas
dnmadlesiiduguivs dfuuasimuaulouns wasdhedliuinisidoansinifimissasudldvineilunie
Wrpsgshuaaeshedsansnduliaueuazauaswmould drfumnnisuinvemihsnunady lufussAnsnm
frnelonaniAansaesiviu Judulldiaue luvazfinsdefunesfuduiusyauanudifa uavynsmanives
eRnIHaAUABSSUT (Anti - Corruption Agency : ACA) Tignansaanuazinfunsaedsdulsiiu lWlridewnnsms
Faulingrneiioadlnegnssyhesiaudeadsn Sslinmainernnuidudea (Society) Whlufiumumuazdiusu
pramnyause SuduSesfiaenndoaiuuuifniife 1asnisadneresdinuuazinasnsiBauined usnadm
- 517 (Radcliffe - Brown) Aiiui1 msuanseenfamsiiureunisiiuseudenisnszvivesaindnludsem 1uFes
vosnsnszrhmedinudieradulldtanasmadoun wieaumsresunseesiutu fdeuagluluhueufieadu
msaglddmasidunaiaiennunssatniiuvesdiny nistostunarasnudnssyhanufislundon 9 fu Faduns
siiuiiiffaenndesiunginssuvesdauiiienunanvansuwazdudou Sduiidlimiteomgquithisenmsinuwuy
wunsaiamadnssudesznamnaneudide anmehouutlliymdseuiifedestunnuuuumanvansuay
Fudeunlfidunsevlumstunifausuilensdenn Mazhlugmetauuazensysulsyavsnmusamssodu
possUTWlnsanglulne
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nsfiAnw1vesdulaiiide

asfnIrefunesTUTuvedulaiids THefiuin “Auruursn1sinnsnesudu” (Corruption Eradication
Commission) vi3eBenluTedein KPK Wussdnssafunesiutuillsvensululssavnmussnsvinulussfuana
wimiswedlan Wumheeuideddulmiluganiaesnisinaningunamsmadiomesensln msnesiudy
vosdulailifelugavesensly aunsanuidiuldilliihasdunsGonfuauuudng desvesdmihidimae ms
voluoygnfeg Magsie mavihinsussddnussivu lenansifediusvnsuasmsnyineIuna udiinazdu
gavosganslaluudssrvuidadoniinisaesuiulusgan nans wazdusvnswadeunly (Levy, nd)

KPK Fasstununguaneiandl 30/2002 Misanzansinisinmnossuiu Ussnoumeaudnuunisiuo
5 AU Mssumiimse 5 U fdwnanssmihfluafinesiudu imssuudauizua munudeya Auauaevany
asUduuafuazdiadsiara wneafnesTUTUYRItnITIUNITNARBY AAINTT KALSINUAS BniuMMILaL SURRYeY
amgluaffidiyamnnt 100,000 aoaasansgiuly afieriumsaessduasfinnsanlasmafivmg (Anti-Corruption
Court) Bsdndatumunguneiavd 30/2002 wuieatu saduszneuresivnnuilumaiasussnoudeginn
iUzt 2 au uagiinnwdansn 3 Ay eusdsiengineduifivnundeuiedBeimgydu
nnvane (5103, 1.4.4.) KPK duflulumugnsaansnmsdansiidumhlundondu 3 du wuieaiu ICAC vesgesns
witgUSuunTeazidenlviaenadesiuusunvedulatidy Uszneume (1) msteduldngmung (2) msdesusu
wagmstesiu (Msfuusslitimeinudessun) uag (3) msvssnduius newiunnsiideyaseamsisusuas
a519nauAmnedann (Jin-wook, 2011)

KPK  suilumsarrefiuduilifumnuiiavestinvnsssiugs  dnnmaidesuaziinumsmainisessaiads
wu nadlvesinnisimineasy fdosdnotweslaefinaunaiuaieluis 1 Sunoaariansy lavasnudian
10 U (A.A.2005) AfveseRnsesiimssmsnaswesduledide foafeinesiu g@latids gelalelu (SBY)
Usesusuivesdulaiife (@namvesiieeudsnuiugnuieves SBY) efdanisadnysian 4 Uede uazdiuiu
[ 20 Erunoaansansy (r.r.2009) Tullenfudu Ssflefvesdiium fadvon (Miranda Gultom) Fafuguteduly
AUMINTOIIINTFIAINANN ganamiunisinduuuliauniniganisie Traveler’'s checks luleskdusiu 2.6
&unoaaniansy ouanfunisasazuuuatvayulildinduiundseuse afittaneu gniadudian 3 9 afves
ns¥uAuure I i fissseduadluAenisrettuses e Snisadnudnssyienuinlussduimiivae sy
7 U ARSFUUATIINIINTENTRAIAUIQNNAIITNTIAUUsEINUIN TR lULaIYEY ARSTUNATIINITNTENTIN
inwnsiuAuuunsdimsdeidouns WANTIUNNUTEEIUAIAITETTUYY luaffuAuuunstedeadenis uanduns
FunuuuumaiAndanii wonanil faflnueygnluiuTveshonisenasvesdinaum ;s (the National
Police traffic division) fioygnliiimadetguuulifesiansiu Fafayarvesduuuisiu 1.8 Wuduaoaans
a3 (Levy, n.d.)

mstadulinguaneves KPK Aviliiinisadlneseyanalussiugmesspiduusmngmsaiivaimadnn el
anduldlffosnnlutinisunasesesgeiladauduinnsmsiduiiunslundon q funisaneulunsaesiudu
Wy lassmsiannuudnisvesnssanismuastaln 3lala Joko Widodo) fildthusnismsldsnvatanisdany
vossrruruUimsvestnsdinnsedinddailfandoulunistredudeldnenditudmid  waedanes
AmdusLUUTlNdnaNILensE UL TN STULIINTRY  (Cronyism)  88N91NsEUUNMSUTMETNITI
audSaveInsinnsaessutuludeieg matsassdidulsediulmlg medirn wu nmsadeanunssndni
Asazaneron1IADiIUTY Welvidhaamsldnsevindamadnsanfintusgiauey inszauresniaigaziilonad
luiRendesfiunsnessuiuegnasnua (Levy, n.d) saainmsviviniives KPK e iduwalidanilduanseontis
Pwafsadenisaesiudugann swatuayunuves KPK fnssmsiuludsauesuladiloduiddalums
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MMIMUVDIIMTN KPK igniinaimlaudluiuiidoavy lnganunsasiudsensulanings 1.4 e daviiui
denuveBulall@e ldimunuviaaunddemessudu (Coruption norms) WiuATEUINNSEEUSMTIANLAZNNT
YaLna1negeay (Panth, 2011)

= v L
nsfiAnwIvelAnIY

a01un13lueINITReAIUADs SUTUYa AR T U IUNTTnduAUTRIBIANTIZTINUsTIMAT AN TU S s La
(Transparency International : TI) é’%ﬁ%ﬁ’mma%’uitﬁ%"aamiﬂaﬁ‘%’ﬂ%’u (Corruption Perceptions Index : CPI) ag@g
Tugiulalmingslundndu ddindesssunivianinsuiastan (World Bank’s World Governance Indicators)
faueniszaviamussnsredueesiuiuvediviu ssfsuadumunnuietesiuginsaumesesdinservan
nssumsliiemanmsiiiosemsianisiles miressuiuluniaenyu Sviswavesngunenisilesviosiunazieietne
AMNEUNUSLUUATOUATY (Family-based clientelist networks) uvnfiaNsanmuiit inindensiasuriy
YoAUasIVaduuY (Bertelsman Transformation Index : BTI) ndunun lendu dsuduveanistesiunisussng
H¥9uUr99U131%M13 (Protection of office abuse) AnTuUseneluglsy

Ty Ssssfeuinunmsianuszasulaedeidesnnd aa. 1992 Adalenalssmvudianslunis
Fonduardnsmssansdiosuuratenssawnunisidensilaenssansilemssaiefonssafindusda (V)
Saranulaeies ladn (Chiang Kai-shek) SauauSuwsiunulng (Mainlanders) enewludamdnuunzreslus
vdavneuimsmaidiesenssaneniafaddu lutid e 2000s Ty dnmsdsunlainguineindenisde
fupesiutu msligunaliveunsreiunianisuuudaadaaginsasuwihussuusunanansdies Wy
nalinssauszansUlnednamin (Democratic Progressive Party : DPP) Sswssanisifleswesauiiduidoasunainau
Faduvenneliniulunned KMT asessameniades gudnanssrnadeiulungsmduasiinsdaszuuamiy
duiudtugnnamanin (ruesdunienuldviufy) iuszuuiazuuuasinassussloninouunulumuiuunn
voasrUUATdIRUSLUUgNAN (Clientelism) DPP ihsuduiiingussifiutedvenisdles Inedenfosdliinszas
srunanaunansludaiesiunasaonisnossudu (Gobel, 2015; Shih, 2007)

p3ANSAoAUADISUTUlANIU (Taiwan’s Agency Against Corruption : AAC) Lﬂuwmamumaﬂ%’gﬁﬁﬁﬁgﬂwaj
W%fauﬁ’umzmmqﬁﬁﬁuLﬁamisiaﬁmﬂa%%’ﬂsﬁ’u (Ministry of Justice Agency Against Corruption) Lila 20 n3ng1Ax
af. 2011 lneUsesunduiiun B9 - 33(Ma Ying-jieou) Lﬁaaqﬁmﬁﬁ]ulﬂmummmﬂaa'ﬁ'ﬁﬁﬁ’u “YDANAILIAT
Al sErAIMENIIRERIUARTTUTW” (United Nations Convention Against Corruption : UNCAC) #83270
fanuwenemetaselilesnda 30 U AAC WussAnsimwvesssiimihiifuRnvousensdnvhuuindhe s
AudednduasUszma Sansrerunisaesiuiu Jestunardumuninisnesuiu lnesusunavesdunisgegn
wrailihe AAC Snsdudiumsmugnsmaninsdansiduntilundontuis 3 dw Ussnoude (1) sty
Tnguane (2) mslesfu uaz (3) msademuieasisas InsdeslostunuewannssuuaznsAunsosans
uywevy dnwaeilanidures AAC aganil Afle MITLBMATBISENNT MIFUMUABUAUAR Wazn1Tad
dilnAentunusssun@ednddmiviinens wfeudumaidenlostuaudidavesnsresuneisuiu Lite
afadunnuamsamsnsuteiiy aenusiuasiulssina enszduaunmin uazsgnsiaunegedsdures
dapulnesu

uBNAN AAC Wdn Ssfivihsauduilfgdosnisdefuaeiutudn wu (1) dninnuiensduauanugiss
(Ministry of Justice Investigation Bureau : MJIB) (2) Ns1938535UU89WNI1U (Department of Government Em-
ployee Ethics) (3) diinamudansiiteanssae (Public Prosecutors Offices) (4) gudduauanifedasiuinnisdes
wazfiie1una (Black Gold Investigation Center : BGIC) ndsnsugmsidensnssn DPP ldaffiAgadaty
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M51l0T81U (Black - Gold) Fafupmudiiusvosngurumaninifioswemssa KMT fiuszanunguviesiuiile
JsslominegaiauazmsteifissmugluiunsusdEeaiauyssillag nssnsisefsss THanueuUfoR
NTanADISUTULEYBIANTEI1QYINTTY (Action Plan for the Elimination of Corruption and Organized Crime)
MJIB éfrlesasfiungusunaviesiu (Local factions) Ineldeiausldenssninassleviideasisarannnitdusi
Tuwnuedl BGIC favasenuunufudiinmusinisgaadoreiunisdedninadedunadenduasnisnedidy
luvtesiu Aumuaeumuluafiinmadiosssiuguasenunseiumags Insmnnsmnuiusisssanduaiasie
lunsandvdmamsnsidiesuazszuuimusssuuuuinsmns (Bureaucratic culture) Wasugasaiiuainnisasing
Q’mzﬁwmmﬁmﬁaaﬂwﬂﬁmmﬁﬁayiamaﬁ%ﬁumu@qﬂaqﬁumn%u (Gobel, 2015)

mssedumessUTululdnty Wulssumensdlosassuiunmsindsulmwuumiasy (Mobilizing collective
action) fimsfadtasdnaifenssedunesiuiu dadsfiunuanzifionisinmsdymeaeisusu daussguinnio
mMsffuauszdugs Bonfesmslidassundemany uazdvdvesnsthisleyatnansvessy wu anaumtnay
dumsiitensufsu (The Prosecutors Reform Association : PRA) @awmmnanaintin@nwiiningvuneain
uvInedousisnliniu (National Taiwan University : NTU) wagnanaswasmsifutinnguanefiaunsdnuves
NTU aduiifienGeuvesauliviunasiduantumdsauvosauldniu (ﬂuéu’mﬁmaum%ém%u) ﬁaﬁﬁ’amiﬁﬂm
Immﬂgwmamwaqmwaqﬂmﬂaaumuasvwmmm Asugia uazmaldios TuadniafussuuSaeud KMT
anduty wuiedumsiasaeietedmedianumned madungueuuenedetne KMT Safdugadidny
yosmsiasuinunsdsauvestiniuluanlanvesngusiunaiin Whg “lanuvsssesssu” (Ethics universalism)
Fadumsimedestuusunanarare UsTIINsdInUANAe U LaNgUInaNs LaznsResTUTuTwuld
T iulfinnsgrunnsssn (Moral standards) daduiimsdsausamfuanunsualnanisdies (Political will) (Gobel,
2015)

NSUANEIVRNIUALA

nmald udssmediAulamansugivegenndinuivinaasugislngiduddun 12 vedan uazlisy
dugundn “udressdututiiieny” win1siulananadlaasieslymgsnisdes wazn13AaIsUTUALLAE
uienasd e 1990s inwEldRsnduinnunuiarliannsaimuUsemaegedsduld mnldfinisihiEeses
nssamuaesUtunTIudunszddy FdinsesnguueindmenisaeiiuaessUdu (The Anti Corruption Act)
Fulul A 2001 uavdade “PaiznssunssdsysefunesiUTunma”  (Korea Independent Commission
Against Corruption : KICAC) ) Fulul .. 2002 KICAC WdaaSaldiimssusuuiuniaussodanud uihlug
msamm “ﬂaumwmamaLwamsmamuﬂaﬁiﬂwmma” (The Korean Pact on Anti-Corruption and Transparency :
K-PACT) BuluT a.a. 2005 iitesaussdsedunessUTu THTuasdumauftRuasunivangluiusema Snni3s
nswazilmunsvasaudisanuunmsTiloseninaniasgiuenyu (Public-Private Partnership : PPP) Tuu5uld
KICAC Tglviauugiinnnsnising fagihunlifuesdnsnay Witeusnwidensiann@sanniu afrawunufod
TesnuANsTINMAUNIALduNUYeInasy seda dassuudesiugudauizua asieranaing @390l
dusuararuudie WendndulimsufsosdnsnnsesuulsnislugnsufiR sususdidosniessunes
yAAINSYRssy WU Boensiuresuiny (Song, 2007 ; Park, n.d.)

KICAC I#saudnds “anulovnsdmdulssauingaeanulussla” (The Policy Council for Transparency
Society) Fulul AA. 2009 ioadrsnsidausinanaadiuineg asennuiuilriuassasuarasany
uaunssvesesdnaiiienssiasuaesiuiudage “aurnssumshiemsresuaesiuiuasaviuyvery” (The
Anti-Corruption and Civil Rights Cornmission : ACRC) wieifiunuluseiuuleunesefund Ussanuninusiuie
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sgulnddnfudiinnussnsgsganazdnauinawieni  saumsiudesioududuvilwessuimsliaed
AuzaupIguanuiidunsdiony uenantu Himudeinismniseuanuaraatouluiiiarnaesiiazinlug
nsTatuuiiNaUsylevtivestnswnis (Park, 2019) fnvald danulaaulusiasmsisnnisrensiaiuums
HaUsElewt NOMuUIedIRIENISHoRUABIIUTY |agNMIIEIINIEATETITUTDINITUINITAISISE (The Public
Service Ethics Act) ifornuayalidn winfussvmuiunnusneiinglddnsfiawannuinisuaninsunsine s
yasefnsiudesdsyansam ffedtngitdesiusssuvesiisunsindealliinlumsshumidussdnsionsui
wanenilsiiflenuduiusivauiiviedlu 3 Jaavhevesdingivns Wunan 2 Indsmnnden mndsensile
gnadlnuieafinesiuiuarbiamsahauiiferivesdninnig ssnsionurionuduyanaiiieitosivay
ﬁﬁwaaﬂu 3 Ygavine Wuan 5T (Park, n.d.)

TusauAdngs ACRC T adnsd Idasimuuilofuaudednduazamssss aufuasdnsumeu (Public
organizations) #1199 TUwé 3nnndh 700 widludtuaull fusmssesedugeuesasdnadngin 156 wis 91ndau
sAnsdegiUsEmMA 6,400 03Ans suBTMTNIvessIzAugaitigiumislniud 7,615 519 wagiamundu
wanamnsdmiuntinanulvivesedng vasieniu K-PACT Aldsusednisdanissssniuiasuuluinslieny
afaslafiegsmanudeduae ity Tnewiunilunusongugsionindiuresgnamnssy (Business sector) Lag
adiudl fflenudsstenisresiutugedalitinussguiumemihsnuiidetumsdedune s sUduiitosisay
15 wihy (SvansenssefsTsy diinnudensgean uardiinnunBuiend) Weaisaudhlasuiusieo
gnsAnEns NsimuuleuenssamuAessUty nsiiuiamukasnsatuayunsaLiuau (Song, 2007)

NAUINTITHUINTINANUTINTD VDI

PnANUELgVsHaTeINIRR A UTuTedulndidy Tiviuwasinmald Wusediwosmsauiunud
Fudurumugmsmaninisdanisiiiulundoutuis 3 du tamsssiulingmne matiestu wagnisadiseniu
asgntinsinvesassazlilaifaanuaveantsadnednszyhauRaaungrineusiieseguies wiinanaudnsa
vesdelssFoseiniseduaesfuiutunssvesdinuidulaiidedunaasioureaniseoniuvesdanuiiise
nsadlnednssshanufinannisdeiulingraneeginieds asdluasen Smsadnwiissnsssdugeiedeuims
fifruanuduituslasdiuiaiudiinasanvesssina fadiunans viesiu uasisemasuiiandeulunsne iy
Wy Tasamsiamnauuinsvesngaainifnvedaln Alela Wunavilideuldnszminfsanusudionfivenis
sofurpssUtuiigeutuludn  Hunaiidwevdonensiiunsevasdinuiifesnsfnduiuluanngaasiores
91310 Fuluanmsianszuuguind infegnAuazmntiouasfureafeuvunalvgidensldFeussiuiu
Tanduimdfyvesnisensyiu “Amnuainsavesdenu” (Social capability) vesdulafiide

Arud1§9v03 ACA vasliviuiifugiuhiunanmsnussiumssefuaesuiu fumsiaudszesulee
nsnszaesIunagviesiu dallmuaenadosiuaudenisvesauliviuviosiu MllviaTeteves KMT aonades
fuleaunsualvesaAminausensiitensUfsy thagune wagin@nwvesmmniinedouisnaliniu ez
161 msvlefumessuduiildniu Wudnmilwesnsdsuiumedany Minwald Aldusoismesanudiiad
FosmanadnsannisulnanuImaine lugnisuftRansavesnistadosdnsmuufietuniaentusasUssedaa
lidandu K-PACT way ACRC Tajarfumsdifiununnusnesnisdesiu wasadnrunssmiindivesansisue
194 KICAC fishuniliadeeusmiioduniagsia Tuvasifeaiufsnsefuanudutulusdesssunmsvinunay
nsAsesmuTRstITENs il Mdedeanslinisiuasugivvessuna senedlunfeusuauannsamun
nsaessUtula
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nmsAnmil wuh msadeeruufiovesesdnsdeunesiuiuiuesdninadiudu T 4 §f Ao (1) e
suflefussdnsiiativayunissoduaesiudu Wy MIB nsualesssuvemiinau dninnudunisiileaisismy
wazAudduauniiieatostuinniadowasfisnavediniu (2) nsdndesdnsgamiu Wu K - PACT uay
ACRC waainmald (3) nsialonianisinsiuauvasusy Tunstlves ICAC veedadnd (4) n13ainennunsewin
samasdanslusziudiin (Social consciousness) Feagiiuldannanisdniusuves KPK vosdulaiide fisi
nssesun1sAessUtuiuNMsiTtuiullanssuudinugUduduuugensld nsdl AAC aeliniu Wunskwan
suidumssediloadnlonmavesauliviuiosiu uay KICAC vesnmaldimmiiunsnsainsauannsa
N9INSHUITUTDIUTEIMA (National competitiveness)

msmszntinsmesdemilusziudinlildGosiuiazauludsnuiiousiinGesnimnevesFewne s
HumsiuinidunaveanszuiunsBeuimedean GailnssujiRnisvesiauivdmudnnesy azaudiuoy
afrafudnenmlnl wazndeuiieglinouiuandsneg senuuinwazauiieziatuludeny

'
aaa

nsasausaniiens 4 Gathedu snduluiuuuanusuiiovesnsruiunsiauresesdng @7 1 was
2) funszunun1svesdany (Social process) (iRl 3 war 4) Insausiuiiesanan szfiiinsasadunioile Wy
nsaadudera  miafeuunuiandssanivavesianisionsy  msafadustessauwesnsufoRnues
tremsBadunmsmmilwemsiidunumugnsmandnistosiureanmald uaznninenfediadsying
Mnasnwginszieuiin maivassadulsifunsaisanunssiindiansazoisensnosiuiuvesdulaiive
Tunsaindsdl asfumsnendlrdinuldmsemindinsdaasumnuddadilidatuvemadsslovddniiuanusy
waznsrisdsustlovdlussererannnineniswin Sadunssuiunisdoudiuiuvesdieuluiiuiiansisos

nsassmuRsErlnsInvesdiaulunsrefuaessUtuluesrUsenavddvesnisasisanudsaves
Sulaiide  livTunasnmaldidudeaisfuveinsasnnunsswinsuvesdruiiiedymnisasanisSeu
voasninGouiseniideduiuuiasannmusinsinyivesanizeuini Mhlidesdnseing q uamanudu Stive
11T 300 096ns wazdudeaduietunsdaddunnuddyiilidafuremalselevidniiudugy auans
a$afunsgsuiureamhenuitinady viesiu wonwu wasgumu $1uaumnnd 100 ssdnslunsiunushiedenus
warfaniiuldsndy mudidaisuinturnnsiausuuausile sanusniesswinsesinsiitey
nanuaBuLarN1IN TN TINvesaIs sl luszAUdTn

JatauauuziaaAnsAafunasiUTuvasing

aeRnIHamuAesUtuvesing dmhenulaenss 2 aeins Ae dinnuaugnssunslesiusarsiulsy
N5aTARAeYd (U.U..) wazditineu angnssunistesiuwasusulsunisnasaniasy (U.Us) ssdeslsuns
yhanlienadesiuanmzanududeuvestigm falifinmsadsmnuhuiiofuesdnsivhaniiferdeuasaivayy
nsseRuAesiUTY anass vy uaslserndenn f11N9UNIATIVIUUKUAUE TN TR Fa
Unases MaigoTinyy wazmanienq ainanUsengitdvey man Wuieidunisvinuues AAC vedlimiud
fifunueg1slndBasiudiu MIB nsuaiesssuvesmiinamu dnnusensiileasisazuazquidvauaifiieidos
futihmadlemagiiisnansasanusiuiofumaensuiiosasdusssniua wudeatumstidunuves K-PACT
uay ACRC veanwiald lnslawzegnsdenssnssdlunagsianimiuidsdunisnessuiu Jsansegldsusads
Audninnupnznssunsmiundnninduazaainnanning aarnnanndndurisUssmalng angmravnssuuissemelne
anven1smwisUssinalnguaraniansunsuiisemelng van nsdalilianusiudeduednsmalssydiny
Tussdurarunieriosiu WwReatunsdves ICAC vasdesns il insngamudifavesnisesdnsrafunassuty
vousazUssmalumsinuil Suudusfanusniiosswiesdnaiau viswnanldEnagnmilyi maudaa
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qwﬁmam%mim'aéfmﬂa%%’ﬂ%’umuqwamam%msﬁﬁmiﬁ'Lﬁulﬂw%famﬁuﬂgq 3 AU (Three - pronged strategy) 2%
dgaldmeanusuiiessninesdnsuaznaeguiuy

arusiiodaiy Hudesfiosdnasedunesiusuradng s 2 esdns dufiumsegud wu nsvhdennas
Dowudmsumevhausiudu (MoU) Bdluniniu asdnsniagsialonsu SelélBuindesdnntionsilaonsily
Yo “asAnssofuaniiUTu Wszmalne)” dWevihmhidwhuuiuresnauszndsen vmihiinsaaeunisain
AoSFUTU n3xdu duau davindalausnuzuarsmiumasglunmsaiuundfiRuasulsuieieg Mfgiumsdosy
possUty uiduiidudeaueuusludesdlilidoriiviolidl widuteimueidemsulsiauumamssidua
sn9q Iussauihmneiivszasdunnnd felinszesdnsdesunessuiuradineuasmsnuiusiing Ssiuduns
Tlifauarlififodesnrudidaviioutunsdeduaeiutuvesduladide Téviu uasinmald fareanu
nsgviindnmesdinlussivdiinuasfiuesdusznevddylussiugaunsalveamsaiimsysuiuvesdeay Tuvasi
duladi@eaunsaiiomadnsvesnniunafuasnisadlnugnszianuiaunsasiadunisSeuisiuiuvesdny
wazAusjmianarinduriiluanmsaseuiwesgensln wilunsdvedlve uenanagliannsoagiannlumy
nsvuunsildnduiidregawesnisauniailusiaseme wardinudedanuuaadanisinsandiiuafinessudy
wuutnesmniiesuaztiemaeguiusfdahssegaudstogiu Tuvaeiiliviu fwssamadleniszfiuaesiuiuaue
Hunsemamadlesiinmdld sausaumsiesunessutuiunisaiennuansonsnsudsiunaasysiausidos
dwmant Ssladiludsemelng

Ussifuddyiiesdnsredunessuduvadineardomumuegiauseiu  fie Anuduiusuaznisdamasony
ogdlnddnvasnasnsis 3 Fuvesgnsmaninisinmsfidulundoutummemnlaifnistesuldngranelfi
Jutsedng nsaduanumuunsnistesniu waznisadisanunssninsuvesasisae fasliaunsaadianis
gousurDIdinuLarnIsnszrinTmvesdatluszaudiidn nsimualunszvesdny (Warnszuiens) liena
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Abstract

Development of Audit Quality Indicators is objected to be significant instrument to enhance audit
quality of Thai audit firm in evaluating empirical audit quality, helping in decision making of the financial
report quality and enabling to use in evaluating audit firm. The study guide for this research wastaken from
the Universal Audit Quality Framework. The researcher also applied the concept of Balanced Scorecard
covered elements of TSQC16 sides by using quantitative measurement supported with the qualitative
information which encouraged for input, process and output qualities. The Connecting indicators from six
institutes in foreign countries were used for drafting the definition of twenty-six indicators of Thai Audit Firm

in Thailand in four perspectives measurement. These four perspective measurement were (1) financial
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perspective measured output quality, (2) learning and development perspective measured input quality
of leadership for responsibilities, ethical and human resource requirements, (3) Internal business process
perspective measured the quality of process, performance, and monitoring, and (4) customer perspective
measured output quality of performance, client acceptance and continuance. The assessors for indicators
should be the audit committee to bring the results of the audit quality assessment to use in supervision
and selection of suitable audit firm. Besides, the results should be used as benchmark with better audit
firms in local and foreign countries to establish competition of audit quality. This was to create confidence
to supervisors, local and foreign investors for the quality of financial report and enhance audit quality of
Thai audit firm to universal standards.

Keywords : Audit Quality; Audit Quality Indicators; Quality Control Standards; Balanced Scorecards
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NIBULUIAANITINUARITINAUNINAITHERUUYY (Audit quality indicators)

ﬂﬂﬁgﬁwmmmﬁﬁuaLLamiaaUﬁ’iysﬂwmwizww*iL'%'ulﬁmmﬁwﬁ’ﬁymiﬁmum@fﬁi’m 917181 The Public
Company Accounting Oversight Board (PCAOB) Federation of European Accountants (2015) AOET RN P
JanunmnisaeulyTidudeshdyiioatuayunmnzaunseuunannuniwlumadilanieussiiununiw
mMsaeutyd MInauudenagnsuasmsivuaidsnedieliinnaysslevisedidalids 1unsaiistoya
Bednifefunnguvesaunmnisaeutydnimelunassenineuin wazasusaptlalunisudsdumunanmn
MsEuafIt IR 28 faTTa TiTERT AN input process war output 910 3 Usziufomufuiionndnnsaey
UgyUnszurunsaeuladuasadnsnsaound

UTeLneLLeasuaun Nederlandse Beroepsorganisatie van Accountants, Netherlands (NBA) Federation
of European Accountants (2015) Msfwiuadat faussmannzdeulunaandnning unsmenutadonanm
mgdiinanuaeutnyd wartadvamnmnisaeulnymlu nstauasdssiiuaningUssasdninsivaey Aens
eelifdulfidodlaftuietussuunmuauauam Tnefmuadidta 14 35l 3 Usaifude Pads
U Aedeyadnnmsawulunmuninnisaeudad nszuviunswanaansae nsiamunnlunisugusiou vili
WiunmmszuunMsmuauaunwdtinauaeutyd uazaanmnsasutydlaeily drinnuaeudrdiveya
wnfulunsuiuupamammsaeutyd vlvssnummsduianallsda

dinauanmnsaeulnyivesansgerusni United States Center for Audit Quality (US CAQ) Federation
of European Accountants (2015) ﬁa%ﬁmﬂmmwmﬁaauﬁzﬁﬁlumiﬁwuﬁ%miﬁ'ami FOAMENITUNITATIVNEDU
famuuazifdwlfide wunsdeasiiinsedunulaiams (Engagement specific) Tadsiad inssfuuism
Tnevily (Firm wide) angnssunmsnsraaevandudliitnssdunlasiansy Snsdmunidialu 4 Ussdu
fail (1) ANUSURATaUBETEAUET (2) UszaunisalnsinauvesinaulasUszaunisallunisvinia (3) n1s
AnMURTIRERULAE (4) MITBNUTRIHaaUTnY

AZNTINAIIAUSUNAYDUAIS1IULVBILAUIAT The Canadian Public Accountability Board (CPAB) Federation
of European Accountants (2015) na111 ﬁ’a%ﬁfmammwmsaauﬁ’@%u“ﬁJuLﬂwwmaﬁﬁﬁﬁ’@umiﬁwuﬁa%’?@Lﬁ'?m
U3 (quantitative measures) Alrieyaidedniierfuannwnsasadeulaziefiunsesuneiieafuindndu
ANMNAIATIIERUTTMISETELAAY uunAnEes AQls azdunumdlunimsieaouifionansfenunjaiy  uas
mautsiulufuamunmvesnisaeutnd Wuyuanalvidaluiuneunismsmaoudunniulnsamsfuamgnssunis
n31aaeu dhamuuazdidnlfdedy q fitanmnmmsdeuty® CPAB @ 4 Ysudiu Ao (1) anundeuldon
anuuiionndn (2) Anudanuamsaluaruluiionndn (3) aiuanudulies1dn (@) nszuiumngiveaey
NIRARNULALLAULALY

uana Nt Usenedangw The UK Financial Reporting Council (FRC) Federation of European Accountants
(2015) wunUszfiusitin 5 Ussiu wavdringuaeulnTuunainguesdingu? Avua 11 3 ¥m u 5 Useidiu
warldoraniluliludamemsnuarulsdalssdd weliAnmaluidaassassilunsisudio fain
5 Uszihiu (1) NM3nTI988UaINNIBUeN (2) HAINNITANAINAMAINNNTATIIFEUNAElULAZA1BWEN (3) NSAINY
mesnunaia (4) FBN1snTivdey waz (5) yransaeuTlinsuTaunu HaeulnduaranenIsuniingivaey
LLazNaﬁﬁmmﬂuﬂmﬂsaauﬁ’@% (Sadhir, 2016)

UK‘s largest auditing firms 16N Ernst & Young (EY), Deloitte & Touché, Arthur Andersen, KPMG, PricewaterhouseCoopers (PwQ),
BDO wa¢ Grant Thornton



MSWaULNEBINUMWMSAoUUTUB (AQIS) IWoens:au
ArUMwmMsaouUryBuobahtinbuaoulryBlnadeanna

Development of Audit Quality Indicators to Enhance Audit Quality of Thai Audit Firm to Universal Standard

Tuvusd Ussinadenlus Accounting and Corporate Regulatory Authority (ACRA) Federation of European
Accountants (2015) fmumnsausadiin Tu 8 Ussidu &l (1) naniflivesaeutiyFenilalunsivnu 2) S
TsraumsaiuazemnuiBormglugnavngsy (3) Hilusmsiineusuiedesiod uazianzgnamngss (4) NaaInnIs
nyvaouanmelukazaguen (5) danududassautermun (6) dnaunwinemdvihilunisauauaanm
(7) SaniufiRmihfaeudTrofiduriudiuuazginnisuas (8) sasmyuynanslunisnsraaey (Sadhir, 2016)

MRt innunmnsaeutiiussmelnemadulumunsavinasgiuamnImana Interational Auditing
and Assurance Standards Board (IAASB) lau Jadedn (input) Uszneuse Anusuiinveuresii dafmun
AIFYIUTTURALNITUTININTNEINT NTEUIUNT (process) Usenausie N1sUJURNU NsAnmUHakAzNITERU
YUULAENAENS (output) Uszneudie nszuaunsifsatugnin aufisnelagndn AanmsIsnumsiu uas
AunTIBUYeaae Ut 1usidusznouiazduaiiliAnnuamauaoutyTnseduliidnlddovuums
FRuAuAMUADUTYT WarNATgIUNIIAIUANANAIN TSQCT aedussnautia 6 du léud ewsulinteudin
formunassenuss nsruaumaientugnd msdanismineins msufiReu msfiee wagnstmundidia
Aaunmnsaeulydlvidnsasienisiang 4 sy el @runsidu ﬁaswalﬁmaauﬁzy%ﬁusﬁumﬂqﬂffﬁiwstmJ ED!
UimsBufiuiu Henauwuserfevuifintudtugndn Ao nszurumaientugndr  Anufianelagndn S
anfselmiiuty uasdedesdoudunszuaumaniely Ae nsuftieu msfinmuna uaznIsaoUyILIL
AN wdRAkasuIRnTsulnde Ussnudsz@vnm aanm wazwinnssuluilg dunisBeuduas
Wanun fio rnusuliaseuresiin detmunasseiuTa uasmnensyararudISan svhauneluesdnstuey
frugu Tunisanegvenideviend Wushanseurtinnisasieanuianelagnen vanudAgnseuiunisinau A
AR WALATIBUTTAL afum i vinauaan s iiuaissesfunsasulasanmianden iwu Halug
nsenausy sinwiyaansivined dnTmyulsuniiney sulssinaaivauuasaunaAaenndesiu Federation
of European Accountants (2015) fvuafad nuazn1sinna ann nnsaeusyd 91n1asgIunsnIuaNAmn N
wazUadeiin ﬂizmumsLLazwaé’wéuanmnﬁé’a%ﬁ’ﬂmwsm@ﬁwﬁmmﬁﬁmaﬂmmwmmﬁwﬁfﬂmuaauf@% A0AARDY
WUWIAM The Public Company Accounting Oversight Board (2015) wag Center for Audit Quality (2016) N13iN%UA
fPiauaminisaeutyd (AQls) deudatumnmdudinuandiiiivinnisdeasvesimihau fanuduius
MauIneg ity Ayiunan1suUReU Francis (2011 : 125-152) nasERunTeTsifiddReaderiudn
gnszuaumInTnaey  lnslamzogabinunimuesnsnsasunansiulumueuansagivhmihingasou
aonndasiunmstmuaiit Tananw Jesevnd fo ninensynna Neves & Eisenberger (2012 : 452-464) Wy
NMyatuayuInesinsyiliminauianianuaslasiniuesdng mszavdansenuseyseaviainnsvina
NSTUIUNIINTIAEBU Lok MIUFURNU MIaeunIu Msiany denrdediuunsgiunIsaIvauamnnd1inmu
douly? TSQCL UAsHAGWSNIIATITADY WU ANINTIENUNNNITRY AMNINSIBUTBIRaRUTLT [WuAunw
nsaeusayEngiidmlfidesusle

mstaidinnanwmsaeutydlulssmdlnelviduga nisTanauuunasnw (Balanced Scorecard) Kaplan
& Norton (2007 : 2) m3¥araan 4 nszvrumslussezdu enadndluszevem Buainideviad eas 1w
uazliteyadeundulunisSeuiuasinun lngefospmesdu Muonimionnyuueameiunstusdndusadnsli
vrsqihvng a1t anunmiedud it mnsuaz s iananissiunudinauaeutyd Tuuwes 4 fu
oA Munsin AugnA1 AunseuIunsnelulagiUNTSEUTHA NTHAILIAUNIATFIUNITAIUANANAIN
(889, 2560 : 52-64) datiu nMsandesin ndndudihougeutyTlRimsiulssian egredidmanedaan
MnnagnsugmsUiTRlaese WisusunamsufiRautudmnefiowinsldfely asuna weomuumdunis




¢

nsassuwnnyd UKDNENAENSN @;»
UA 37 aUuil 1 UNS1AL — IUaU 2562 4V*

Uuugsnaninnisasutgydvesdinnuaeutydliliuasgiudaasulminnuninaiunsaunmnin IAASB Taun
Haderind nszviumsuasmadns lumsthluiauamnmnsasaseuvesdnamuaeuddldedweiilos de
walierumstuiarulida  uasgnduineufiovelad@euiaauenseuuudniiinaunmnisaeutiod
Tudszmalve aunnsgrunisaivauaunn TSQCT Tinsianawuunasnin (Balanced Scorecard) susias 4
AU AILHUNTNNTBULUIAR

¥ - N = x
ATWHNIILI U AMByNA1
v = et PR a3 w
“ ﬁj“guﬁmﬁanqnﬁjsjﬂl“ﬂ - @UWNIINBU I ALEI:FI\IVl‘.\‘D\'Jﬂ'J’WHMWuEQ nal
= uﬂﬂﬂu“ﬂuﬁ]']nggﬁa‘i‘“ - qmmwwamumamiﬁu
oa & —ﬂmmwswmuﬁwau
- ANUINTIBUS Al v
0o E

¢

UNIZUIBNTTAN ?_]1%

. T
- M Hudiam

% = W @
AIWINILILWILRSWRITET

- dunnennTyana - dumsdiaanm
- duanuTuAarauiin
S
- amdarimueaTIIIIH @ ) 0
€=

* ﬁ E
fadmindn ° ] “

-

¥
v Av

WRUATNH 1 NsEURIARMITInAMNMNsAUTRElNenunsaURAAIN IAASBand TSQCL
Tnglgwun@n BSC Tunisiana

nswaEA e M saauliyd

MNMFATEiLnin dediie UsundsumalneuszneutusifalunaneussmanisimundidTananm
nsaeusaydlulszmelne Weonszdunuanlildinnsguvindionana andeddnEesteyaBsuimna nansu
TiAansutstununmAUlliiasgIusEAvaIng MULIRTFINNITAILALAMATIN TSQCLE Usziun1sianawuy
naBn NN ianauenviernafun1du ansaednduliussadimine luguues 4 du Taeddiaaseungu
nssuLwIARAUNIMNSAEUTYT sisdaduthidn INPUT) nssuaums (PROCESS) uagsadns (OUTPUTIAz#Tn
Tuseusemaifinisimun rfufu 2 mhsnuiuluan 6 Ysuna Yssnaufuuiulutsamelne fivuasa
FAamaunnsaeulinydfinned 1 delud



6

-U

v

WoENSs
BIneidenna

Uryb (AQISs) |
unviuaouliy

Buoveh

ury

AUMWMSToU

MSWCULNCMDOANtUNMwMSaou

€ P A 2 RSN CEALDUIMACRL]CMEMIELEULEELEEN 8D
¢ 2 2 A A o RELNRAMY LubLiey plsnnesfinenty 2 v
b » 2 2 A 2 nepninpifnisasLumenenly 9
b A A A A A MLEHANIMBERALLAELANLILE G
b A, 2 2 2 P whtBninpibzeneLusLinfinneriseLUNERLARALALE b
¢ 2 2 P A plannesfribaeLuteepnenly ¢y
LAIBMAENENRLIELUMLY
b 2 2 2 A A plsnneeibeniteunLBRLALRRIELEURALILE 2
9 2 2 2 2 A A LEWNG T NELMEWNENCUINELANENLE T
BUBNEULRMEL '
S A 2 P (SIOV) NBRELLVELUNELURTIURLUNEENNTULELLELEEN Z°¢
b 2 A UGMRBLUULENEELLWELULN T°¢
LBUBNUSHMIEEILE UBRE]PUELURBTILENENGUELY '€
LyuBnLy
€ A 2 A RASANEENLIUIMD AL BEIELLVLEE LN
bERLRUIATILENLRELEALBUIALUCR 'Z
€ I S «RBNNEENLIUIMDERLAEBEIELEVLEE LN
FLLAUMLEM]BLUMLURSBRILIMNRRNCRINNENRLEY |
LAIBMAETENREIELUMLY
2 napbrkesfianneuen rasLegubulengrwpiinnesty
MMELUNLY
1NdNI
1Nd1Lno SS3204d LRILEL
FLY b (DS8)8MULELU/BEREY / (T DOSL)
nee | vddv avdd VN gMBeNM  eLUREnREU | BLER TR
- T unnsmLersbredneeLunLEeuLr
suLepfinnereLy _
MLLrsbBYEAnNELy

BIAIZEMDLIN (SIOV)RBANEEELUMLUTEBUEL KLY

n

n ()

mSﬁEEnw?wﬁAm_O(vmﬁ mpmmwrcgrcacsﬂ‘%ﬂ BLS

RUWIIAENN] (SIOV) RNNEGELLUMLUTEULLALYIALUBRILE T UMLELY

R




1 UNsHAY - IWEau 2562

uun

c
175}
=
fre}
G
[
fro}
c
[@]
—
<
3

‘D
c
c
=
2

0
[0}
—
G
[0}
—
(@]

un 37 a

62

MAUCTYUMAILYELUMIILNT
=3 = o I

281 D35S R8N _s,WrFWerw@Per_\acRrgwrczﬁs LYELU 6'G

SLUTLARCILICGWILLEMILILYELUBMILLERLEELU 8'G

@rcﬁ\_%wrwarﬁ_.ﬂ.@?n@wrcDpwwwﬁ@_ﬁwgwﬁrwarwwrc LS

PMELUBLIATLLBRLEM]WELELU 9'G

SO S S

SO>S

SO S

SO S

RRCRAMILMILLUNEINEE

FLRTELUBLIATLLBRLEVLEMBNELRIUTIELU MILZEUBNAETBNLEY G'G

LyuenLy

ld .3

wx (S4D0F) MUBMLUTGUILANEBBELUNMEERNENLE §'G

>

r\@c@v@?vmmJan\@nrn\@nraPmm?n\wgwrczﬂwﬁ@?n?rw ¢q

Gn\wgmrc&m@g??mDﬂmwcrm_}m_\r 'S

N (| O N

SIS S

SIS S

P4 RIEECIEN GLWIBLUNCLELLVELUSLAILIIBIELY TG

nLbenBneLuy G

S S

fBLUELUNELNIEUNLY

>

«x\BRBLLWELULULBUNMABLINIUELULEWE TT

pfBnneemrLRUmM

) )

NG,_,_3@%3\@”3@4@prmcﬁwrcﬁﬁﬁyvawrcgrnnwﬁpwﬁg\rro@ 0Ty

nERLLLY

wrcam.@qzr?:ﬁ}wrcﬁwﬁfvmﬁkCarnwwﬁpvﬁgﬁrw 6

reee

V4OV

AN D44

avdd

OovD

vaN

dovOd

1Nd1LNO

amgn

SS3004d

gLunenzLy

LNdNI
LRILTL

L

suLkpfnnekeLy

irqa_@@mh?j?@wc

nLy v (OSg)eMeLeLu/ 8Lty / (1 D0SL)

~

T unpemLurebrebneueLuniBesdr

BIZENBLBAY(SIOV)RBANEIELUMLUTIBLE AL 18

() T

RUIBIIZE NI (STOV)RSNNEBEELUMLETBULE RLIBBLE

)

(€5 RBUATBIAIREM, (SIOV) mua \mﬂpmmwrcirCE@G\mWPQGQSrT@mﬁZ% T ABLELY




63

au

Blnedenna

Woens:

Uryb (AQISs) |
Unouaoulny

Buoveh

ury

Development of Audit Quality Indicators to Enhance Audit Quality of Thai Audit Firm to Universal Standard

AUMWMSaou

MSWeuUNEdBIanrUNMWMSEoU

GZ-€Z ‘0952 MULENG T€ -09GZ MULEUM T"RASMNEEELUMLUMBYLLLELUNLEUUNEBALIALE (095T) 88U BRCRDELWIUCE

)

Ly ¢ 1D0SL MLLTEUIRBNELBLLUNLELMLIIELY LBILTLRECMLYRUCINCWEY T BVLALLY

‘G ‘GTOZ ‘sjuelUNOIDY ueadoing Jo uoneISPIJA] | ‘SOARRIIU| S103eDIPU| AHBND HPNY JO MBIAISAQ,, © ULELIEMSNIILY

g ys P A 2 A A RASNEIALIUILLEI] RLUMLUTGURLANGIELUSN Z'9
S 2 2 P 2 A 2 UBMABLUULLMLUTGURLANGEELUEN T°9
SMITLBUYELY 9
71 BLULLUNENALUNLY
LNdNI
1Nd1no SS3004d LRILTL
FLY b (DSE)EMBLELU/BELRLY / (T DOSL)
rees VdOVv XN D44 avdD OovD VaN d0vDd SMEEM IELUMENAEU RELN L. -
- 1 unnemuursbrebneveLuniBesdr
suLipfnnereLy _
MLUTEYBYLNNNELY
BIRENBLBAY(SIOV)RBANRBELUMLUTIBLE AL 18 R BILIZEN)(STOV)RMBANEELLUMLUTEBLE RLYNLE

[

(E5) RBA BUIRE VY], (SIOV) moa \O,D@mwrcir@&@@hmﬁagﬂﬁSrT@m@vrm T WbLELY




¢

NsanssuwnNy UKdNENAeINsn

Un 37 auun 1 UNSIU - IWEU 2562 4\#‘

(% '
v A A

NANTH 1 MsRawdeimuesiinfasihunldludsenalnelaediden dnawedi@in dwiu 26

(% £
v Av

fin INNFIATIERRNAAMITINN 6 Uszme Taadandinnan i dudausinauaziasudenuninuig

'
v a

shitddlimnzanfuuiunlusemdlnediswnnt 2 dsena MunAensiaranaenm 4 & mstaua
AaunmMNsaeulvesdtinauaeulndlulssmelng 9NU1RsgIUNITAILANAMATN 6 FU duaSUANATNANY
ﬂia‘uLLmﬁmmmngmmwmﬂaﬁa Yadui it AIEUIUNIT wasNAaWS Federation of European Accountants
(2015) fA InAmAmMsAeUTE 5 i fihsnussssmadmuadit ndeandesiunslitedananisivun
A TamnuznssanIvdnnINguazaaandnninduisseinalne luniseradeunmuamnsdeutyfdthauaey

v A

Unyannsanasuuiemannzdeululssmalnel 2560 wu Sunlvsvaunisaliaeuiydddnniswasiiluiudin

<

o k4 v A

Sunuffasutnd degdnnns wazdiduudiudnnuiilenisaeumuann iy (EQCRs) wagdnsnsnyuliou
yaansmsnsraaeutiatulsifimstmundd rlunsieradnaidneu wu Suulmudemyeramnss
vosdeulayd IunwussananisamulunsinevsuvesiduiudiuiasiaoutyduasdaliiinisUssuaanm
nyuseitkazimanisussiivanldlunislddnaulafendrdnauaeudnd wasimvuadaeulnd Fatfunnsth
s fouridluusemalnensshldAndoilumsanauas sUssidunainyuuonia 4 §1u wagnsRAIAMNINIg
Pndadeindn nszviunisuaznadns wazasathnansUseiuluisuiisudiinaugeuTadnanilulsymea
viasatszma Aansudndu e weluamnmwnisaeutnd Wamsiauwamnwnisaeuty@lidaaubeil
oglsfinunsiauniiipnunmmsaeutyifesditoasuiidany IﬂiﬂQSLﬁuﬁﬁwmumﬁaéﬁi’m ST afveneay
ﬁnﬂﬂwaau%’u sudwansusziiusatinzhluldase TunsAadendrtinauasula® nsnvuaa1de Uy
wenintulssiusnufinuslasasduiussdiuit naanmnisaoudyBanmstmunddin 5 Ussne ua
wdnmsmiuguaiiall 2560 wuiuenannsdovlunaiendnning auznssunsnsvaeuiunumdialunis
vibiaunsRuuseniianulusdda gndes Unlesdamu Aduguanszuinssanunieinisiu nsasivaeutasiduy

Hiauavearaeulndlunisnsiaasudyduszdnt @inaueugnssunsmiunaninduaznaiavanning, 2560)

U

e

WeuIamvundmdin nad15999NKUUAUINAMYNTINNIIATIIEEY (AOIS) WdUsulunadnsannwnnsaoy

>°

e c

=

w7 Tunsiaragunewinuiugna dslunsiannfmsinnaunmnsaeulyduldlulssmelneduddannse

o

c

liAetuldegnandugusssudesihssoimuadmain lWasuamandninnuaeutnd wasAaenssun1snsiadey
= g ¥ A o Y v o v Y a a v I3 €1 o w
Faludld wethusuugdiansailuldaulaass Tunsussidiuaunmnisaeudnd wazdulsslevdsadiney

Y 9

[
'

v Al

aoutdlulveglunmsiauaunmnisaeulyiviadieuana

o

£

unasy
LAY Iagun N sae vl ldlulseimalneiisunseaugunmnisaeulyddtinauasudyd te

[

Juaseadeddglunisussliununm@aszany uwamansfinwldnisiesigiiden nseuwwifanunImaIna

TSQC1 UsgenihuiAnn1siaNaLuunaenIn lagmmvuan1sianaldausinn aduayumetoyalienunn weoules
mainanmhenulusiasznasie asuiluideinuadmdialulssmelnediuiu 26 dain danseseluil



MSWaULNEBINUMWMSAoUUTUB (AQIS) IWoens:au
ArUMwmMsaouUryBuobahtinbuaoulryBlnadeanna

Development of Audit Quality Indicators to Enhance Audit Quality of Thai Audit Firm to Universal Standard

o

M19°99 2 asuieiTinnunmnisaeulnydlulsemelne

ns9u N15IANE
WINTFIUANAIN - o Sl

AN ANULUIAR 2390
TSQC1
IAASB BSC

Yadedn | nimensyana yunewnuns | L3nnuiiludineususeraeu 1 aused
Souiuay 2. wnlanudgingyenannsuvesaeutyd

o 3wuuiliansenuaeutayd

@ o 3

4.3utszaunsalfaeutay® d3an1s wasdidu Viudm
° < o v vy
5 3unuilusihnuvesiluiudy
° < v vy
6. 3mutluinszavesiiurudi

v v v

7 3mnugaeulnyderdinnsuazdiduvudi

8. nad1sanuiawelantnanuasulyl

9. msulszanansamulunmsiamaianisnsaasy

10. S wusudszananisamulunisilineusudiuiudau
wagninauaauleyd

11. 5(5137ﬂ?ﬁﬂi.qluﬁ&]‘uu‘ﬂa?ﬂﬁﬂ?iﬁ]i’l‘ﬂﬁ@‘U

AINTURATOUVDY 12. nadrsraanudassvesntinaulyd

fi wazdarimun

AITYIUIIU
nsyuIuMS | MU uRau HEEGN 13. mawauliBnsnreaeuedesdoalvsi
NILUIUNTT 14. n¥ensadfuayumaiinnisnsiadey
aelu 15. Snnuilamsnsaaeumuauidssegn
16. Snurliamsasununaa Ty
MIAARMIUHG 17. HAMTADUNTUANNINAINAEUBN
18. wamsaeunuAunnangludinauaeudayd
HAdWS | n1ImeuTuuay HUUDIAU 19.48N15ATINADUIINAUBN
adliganuduius | gnén 20.08F15IUUUABUAINANLNTTUNTATIVADU (AQIS)
frugnA
M3ujuRnu 21 mufuazranszumsuiludoRananasnenunisiu

uazmalamedoya
22.M159930UBNUNMTRY
23.M1359189U3ATU STUUNISAIUANN1ETUTiUNIG
24.mssenuRansidunusaiiosiunia

25.M3ANTUNMTANUNYNUEVBIANTIVITN SEC Uae

ALeNYY
HUUDIAU 26.M5viTUANERUTYIINGNANTILBUVTORARBULTIL
QRpTS RRPATRTHEDY

(%
Y]

AaunsimwiTingunmnisaeutndunldlulsemelne WhAanadugusssy mbsnumduguadtngmu

v

aoUUNT LazUSEVIUAaIANANNING AITITISA W salledudtinanuasutadinesiaseulunainrannsngis

<

wiainaunInn1saeutydunliass lnglinnenssun1snsivaeudly iWugussdivnanimnisaeulay® s
waullunsmiiu wasidenlivinmsddnnuaeudndnungan asuanueiugmivguagamuriduiassinsssime

4




¢

NSANSSUWONY UKDNENGEINSN (5

Un 37 auun 1 UNSIU - IWEU 2562 4\#‘

Adlduladeay fulaluauninsenunmenistulunsdedulagaasegia wasihnanisussiliuaunimnisaeudad
aunsninldilSeuiisudinanuaeudyinanimslulssinawazanslssinaiieliiAnn1sudatunmunmnisaey
Uny¥ wasensgaununmnisaeudnydinegaina

LBNE15D1999

a3y Indayd Tunszususyddud. (2557). aanmnisaeudayd. 9918972 901397 8n U FlunseususIgUous,
18, 6-8.

anndndad Tunssususguiud. (2557). wmsgiunIsAIvRNAnIN UV 1 MSAIURLRA MEINSY
FNinauliUEN IS I T FeUAEN TFOUN TIUN I SUaz e ulsia T asuB unaenauYSNTIAg A TN
anTinAnUylunszususiguaud, ngamne.

drinaueugnsIuNsIUMANINduasaaIauannIng.  (2560).  $189IUFTUNINTINNITNTIVNAN INNITAOU
UgyF 1305983 2560- 31 541AN 2560. (13 WA 2561) AUAUAIN https://www.sec.or.th/TH/Raising-
Funds/EquityDebt/Documents/activities report th 2560  .pdf.

AinuANENITUNSMAURENNSNELazaanannIne. (2560). Mﬂ”nmin"’zn”‘ugﬁ@n7517%75?’71/7?1111?19’1/)@@7/34ﬁyu.
(13 wawn1AN 2561) @uAuaIN http://www.cgthailand.org/microsite/documents/CGCode.pdf.

59 fmdiTaninaun. (2560). TadvvenunpsgumsmuauauamitinaseaudisavesdinautyTlulssmalne,
215975847ANNN TV, 22(2), 52-64.

Center for Audit Quality. (2016). Audit Quality Indicators. The Journey and Path Ahead. (July 20, 2017).
Retrieved from https://www.thecag.org/audit-quality-indicators-journey-and-path-ahead.

Federation of European Accountants. (2015). Overview of Audit Quality Indicators Initiatives. (July 20, 2017).
Retrived from  https://www.accountancyeurope.eu/wp-conten/upload/1607 update of Over-
view of AQIS.pdf.

International Auditing and Assurance Standards Board. (2016). Framework for Audit Quality, Key Elements
that Create an Environment for Audit Quality. (July 20, 2017). Retrived from https://www.ifac.org/
system/files/uploads/IAASB/Framework-for-Audit-Quality-Outline.pdf.

Jere, R. Francis. (2011). A framework for understanding and researching audit, quality Auditing : A Journal of
Practice and Theory. A Journal of Practice and Theory, 30, 125-152.

Kaplan, R. S.,& Norton, D.P. (2007). Using the Balanced Scorecard as a Strategic Management System. Harvard
Business Review, July - August, 1-14.

Neves, Pedro & Eisenberger, Robert. (2012). Management communication and employee performance :
the contribution of perceived organizational support, Human Performance. Human Performance,
25(5), 452-464.

Public Company Accounting Oversight Board (PCAOB). (2015). Concept Releaseon Audit Quality Indicator,
PCAOB Release No 2015-005. (July 20, 2017). Retrived from http://pcaobus.org/Rules/Rulemaking/
Docket%20041/Release 2015 005.pdf.

Sadhir, Issirinarain. (2016). The Independent Regulatory Board for Auditors.Audit Quality Indicators : Promoting
Transparency. (November 21, 2017). Retrived from https://www.accountancysa.org.za/analysis-audit-

quality-indicators-promoting-transparency/.



MSURUGMSIdEIoENDEUSIUIWOWCULNSODMD
MSPaDLhawaanuripubuddas:ulINSodEIduINeSIdd
NSCUANWY : WaANTUABUBUDDHIAWS:UASASOESEN

A Participatory Action Research (PAR) for the Distribution

Channel Development of the Community Products Using

the Internet Website System : A Case Study of the Community
Products of Phranakhon Si Ayutthaya Province

YAu duula
Chutima Nimnual




4
NsanssuwnNy UKdNENAeINsn

Un 37 auun 1 UNSIU - IWEU 2562 4\#‘

MSURUGMSIDe0e D@ USIUIWOWCULNBODMDMSDADIHUE
waantuAnubUddas:uuINSadaduINosIda NSIUANU
WaaNTUNBUBUDDHIAWS:UASASOESEN

A Participatory Action Research (PAR) for the Distribution Channel Development

of the Community Products Using the Internet Website System :
A Case Study of the Community Products of Phranakhon Si Ayutthaya Province
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Abstract

The purpose of this research was to analyze the marketing operation situation of the community
product group, PhraNakhon Si Ayutthaya Province. To Study the readiness and ability to use the internet
network system to develop distribution channels for products Develop distribution channels for community
products using the internet network system. Operational Research Questionnaires, interviews and group
discussions were used as the tools. The study indicated that most of the participants were group presidents.

Product type is the type of use Operational period more than 5 years. Main customers are working age
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groups. From the analysis of the operational situation, found that most modern technology is used in the
marketing management. Followed by irregular communication Readiness and ability to use the network
system found that the overall is at a moderate level. As a result of the development of distribution channels
for community products with the internet network system found that the system was developed and designed
with the standard Bootstrap Framework by programming with PHP language using MySQL as the software
for data storage and HeidiSQL is software for managing Database. The results of the system evaluation,
development of distribution channels found that the assessors had opinions about the contact with the
system user system processing and the results obtained from the system are at a high level.

Keywords : Distribution Channels; Community Products; Internet
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Abstract

The objectives of this study were to analyze the content of sexuality, language, violence, and
representation on chat fictions of Joylada, and examine the exposure and the readers’ attitude toward
the content on chat fictions of Joylada by quantitative methods research. The first part of the study was
the quantitative content analysis by choosing the most popular fiction of all time from 11 genres. The
second part was the questionnaire that distributed to 400 readers of the Joylada’s chat fictions.

The results of the content analysis demonstrated that the most frequency found on Joylada’s chat
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Exposure and Reader Attitude : The Case Study of Content of Sexual, Language, Violence and Representative on Chat Fiction of Joylada

fictions was inappropriate language, violent-related content, sexuality and representation.

The results of the survey showed that most readers read chat fiction during 19.01 - 22.00. The frequency
of reading was daily. The period of reading range was 30 minutes - 59 minutes, and the most violent content
was the use of inappropriate language. The readers had a neutral attitude toward sex and language but
had a negative attitude toward violence and representation. Furthermore, the finding found that the more
the people read inappropriate language fiction, the more they opened up and accepted the use of inappropriate
language content.

Keywords : Sexuality; Language; Violence; Representation; Chat Fictions
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Abstract

This research aims to 1) study the strategies of the Vocational Education Commission 2) study and
analyze the internal and external environment of the Office of Vocational Education Commission 3) study
the competitive advantage for the branding of the Office of Vocational Education Commission, and 4) present
a strategy for stakeholder engagement in brand building of the Office of Vocational Education Commission
to create a competitive advantage. The mixed method research design was employed. Overall the research
procedures were divided into two phases. Phase | the quantitative research method to verify the opinion
of four hundred and twenty-six stakeholders of Vocational Education Institutes by questionnaire. The data
received were analyzed by means of percentage, means, and standard deviation. The findings were used
to compose in-depth interview questions for Phase Il qualitative research. Phase Il The qualitative research

was conducted using the in-depth interviews of eleven key informants. The research results provided
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positive images and leadership in producing capable human resource to the workplace for Thailand 4.0.
Lastly, the researcher presented six strategies for stakeholder engagement in brand building for the Office
of Vocational Education Commission to create a competitive advantage.

Keywords : Corporate Branding; Participation; Vocational Education Commission
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Abstract

This article aims to reflect the importance of morality and ethics in human society. The morality and
ethics are considered the main factors contributing to a peaceful and livable society as it can encourage
people to be aware of kindness and generosity to each other. It also helps improve society from materialized
society to spiritual- value society. In developing and promoting morality and ethics, one can plan and focus
on development areas through the educational system. Currently, physical education and sports play
important roles in developing vital physical qualities such as strength and are associated with people in
different ways from children to adult; for example, to develop children body movement. In playing games
and sports, players need to learn about self-discipline, observance of rights, and follow rules and regulations

of different kinds of sports. Therefore, the instructors can apply different kinds of sports and insert the
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Sports and Moral Ethical Development for Students

content of morality and ethics to their students to provide experience in playing sports based on the eight
desirable characteristics which are included in The Basic Education Core Curriculum B.E. 2551 (A.D. 2008),
curriculum guidelines for compulsory education. The eight desirable characteristics consist of (1) love of
nation, religion and king, (2) honesty and integrity, (3) self-discipline, (4) avidity for leamning, (5) observance
of principles of Sufficiency Economy Philosophy in one’s way of life, (6) dedication and commitment to
work, (7) cherishing Thai-ness, and (8) public-mindedness. These eight desirable characteristics are directly
related to the moral and ethical values of the students.

Keywords : Sport; Morality and Ethics; Desirable Characteristics
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Hussdnsiiliuinmsedisiinuam  danrmmanidunsuimstuinanmsigiuuinslesuidoyassdnsuins
nunaseng 9 Ussnaduanuaanislunisuinng wdthududeyadadunmunmnisuinig 1ldsunsnavaues
fifulumunnuaaniadell maldsuuinismuiimavisiuuinisfsdaduiuinsiuinuam mnfuivs
fuwiinauluesdnsuinisannsasuianumaniwesifuuinsldasuiu Tnemsuszgndliiedosiiolunsiinses
ANIUAIAVIIUBINSUUINTS 8819uUUd1TI0 SERVQUAL Naxiideyadawmsenu3nis wieimuiuinnssunisuinis
Tnssiunnumiands dealifuusnainnruiionls  uazvnaouausafuiiranisiezainsmuusssivle
nanendumnuainanfiroasdnsuims nsdanisenuaanidaduidindnenmmautsiuresesdinsuinisya
Usenelny 4.0

ANEIARY 1 N1TIANITAIUAIANTY, N1TIANITAMAINNITUINNG, NTIAAMAINAITUTANT

Abstract

Customer expectation management is the key to drive the service organization in Thailand to be
competitive. When the administrator and staff in service organization focus on the customer expectation
management, their organization will turn to be the quality service organization. The expectation of services
originated from the service recipients acknowledge the information of service organization from different
sources, process these information received as the service expectation, and apply them as criteria for the
judgment of quality service whether it could give response as expected or not. If the service recipients are
served as expected, the service will have quality. Consequently, the administrator and staff in service
organization realize the entire expectation of service recipients by applying tools to analyze service
expectations, such as SERVQUAL survey. Therefore, there are prepared- service data or development of
service innovation to meet the customer expectation and satisfaction. If the response exceeds expectation,
the service recipient will have impression and loyalty to the service organization. Thus, the expectation
management is a potential indicator for the competition of service organizations in Thailand 4.0.
Keywords : Expectation Management; Quality Service Management; SERVQUAL Model
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UNdgn1sINNITAUNINAITUINS

gnavnssuuinmsvesinefoiduumaseldddyuesussma \uundseldfnsstugauisvesaulne e
Uszimalnedifunuanimainvatemanimans wasidunumsiausssnsemaldumany dddyaulneduiing
warditnla dudugaeuiivangiuuiunaudulve (Thainess) pehafivgmusswelalulanufiould “seaw
(e Hufaudnuuvesaulnefivaiedldliiouliogammngan msvimaduondniinsatudsedones
aulnefiveusuudy Tlalued oilawanldlan Wuandnvarddyuosliuimemuiigiuuinsiuaands
@nftvn Tunlwyad, 2551) uaﬂmﬂfumama%’gﬁé’fwaqLﬁuﬁammﬁﬁmaqaaﬂ‘ﬂﬁ‘iﬁﬂﬁﬁﬁﬁamsa%asw8151’[:171
fulssmadusgiann awiuldanildiunsussliifundsugnsmansnsianssmanuusuinmiasusie
nazdsuuvisnAatuil 12 Mjsizuussmausymelnglutoed we. 2560-2564 Windnennlunisugstufuumn
Usene ({1UnuAuEnITUNTITRILINSIATYENALAL AIAUWIANYIR, 2560) Fadutas 5 Y usnvosmstuindouniug
gvsenansud 20 U Tajagidmaneussmalnely wa. 2579 flszuuiasvgiasguugunsliuinnssnhaiva
anunsautsdulumssdnlduasdsnuudsauguszneums fgunsnanuazuimsffinanmuasiisluuuilanisy
Juiideanslusarslan Wugmunswdanazuinisidfey wu Tuimsmunindunsdu ssuuladaind uins
fuguamLazmsvieaiien iuaslanvesemsnunmuazUaenss 1ugugnavinssuuazuinissaaies iy
gnavnssIwiseAnTliuianssy yuLyudiinuege uazsmeluladdanioy udesengiunsndnuasuimsiddneam
wazNRIuIgIUNIINARAUA WA USNISTI 9 (@1UnUANENITUNISHAIVINITATYENILALEIRLLIYIR, 2560) ¢
Wil “nrsusnsiidpanan” Aevildugvseansddyiissasndndiliesdnsnauimsvesineduuds awns
wistulalulangaamssuil 21 Msemdlnoigussmnauo@eussrasusuuuy neUsfunmsinussmansiuna
maasugiImlunivieeeg19qu (inen gaAus, 2557) dwaliosdnsuinisvedinedessuiiegnadigiauiu fae
N15U104ARNTAIUNTIANTTAMNINAITUINNT (Quality Service Management) usipgaaliiuntinaumnseauly
03AnsUINT iethlulinausumsuiRnufugduuinmsediauszuu tufie nnsdansauaamnds (Expectation
Management) veafffuuins feidesile SERVQUAL mauudaves Parasuraman #iandlasumssansulusesiv
wd unanuilefiagiiiliuimsesdnsuiniadiumuddlunisdanisaumants wasnsuietesae
vasmsWiatestiof lumsdmmauteshessrismantatuanufimelalunisuimanuuiunmedsaudidnediy
dieliipsdnsuinmsveslnganunsaivilissgndldldogamngan daiduannimwlunisuing wagenuussivle
Tunsunissiely ilea¥inrunsdnindlunmsuinisesdiulugaysemelneg 4.0

AnuAAnILREaRuRUUINsiiannwagals

i nnsuimsiinunmiutuegiunssuiuesiuuinisneufiazUssiliuguamuinig (Perceived Service
Quality) Faazdudsiioniniunaenszernailussnitnssuiunsdmeuuin lnedfuuimaudazeasyhns
Usgifluganmuinisnunssuifious whazieunnuaiinduindiesdnsuinig dlemadifuimsesAnsuinsay
JansliAnamfianelalidugzuuinis - anuitawelavesFuuinmsiitirossdnsuinis  anmnsafmualdses
mawisuifioy ssrhefifuinmssuslurarldfurinistuamumanteiifuinisunsauwannisuinsii  dels
Ranufifsuuinisldsuuinmsanesdnsiviioannuaans (Exceeded) msuimstuagniudinduuinisifinann
\Huiimy (Exceptional Quality) naneifiuanuusssivla ilesangduuinmaiiamnuianuszvansle sunaneiiu
AngnTtuAUeIAnsUINg wivniinainamememisiaznaeidurnalaifienelalunisuimsiluiian LAZeNIVBN
maﬂuhlsmmaﬂmmaaammﬂumqaﬂﬂ fuldunsidelonavensgiugniuesesdnsuinig wimnuinisieadns
Usmsaﬂiwuumulﬂmwmuusmimmmq mwsﬂﬁfmumamwsmsuummmwmmmmmwawaiﬂumsmms
(Fitzaimmons and  Fitzaimmons, 2011) msdansanumanisiadunguaddyifuimsezduindoussdns
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vimslugaudnida delu duimslussdnsuimsfislimuddyifumsiamsnnuamanimesdiuing 3
v ilumsuimstuiaonnsiifiuuineléuitoyaesdnsuimananundsing 4 Yssanaifuanuaands
Tunsunsuuinis Inewvadu 3 unas lawn Arvenuinsiednn (Word of Mouth) A3ufBen1dIuyAAa (Personal
Needs) wazUsTaunsafiiIuL (Past Experience) (Parasuraman, Zeithaml and Berry, 1985)

ALAN AMNARINS dszaunnsol
ihnsaihn dULAAR Meiuan
| | |
flasaiuuaRMAIN ANATANI nssufamnn  lunisusnis
‘lunnsudnng lunnsusnng 1. UAINANANI
Fedalk (Usznvlaluanninnisuznig)
HUfTeniney nssus 2. iulaupaupiandd
- $aldisiula lun1susns (Wawalaluanninnisusnig)
winaniwiula 3. RAAINAMNAIANIY
SueTa e (laiwawalalupammwnisuznisg)

WRUATNT 1 WaRINIZUIUNISARAUANAINATUSNIS
ANULLUIAAYDY Parasuraman, Zeithaml and Berry (1985)

uenanunassuiiouatis 3 undsiinaranluwsunini 1 Ssfundansiug “s1m1” Gaiidudnundesuiiiiina
soruAanislumstinig dslaemlummmmanidunsuimssinasuusiulaensatuaduduasuing fiuninng
doumemisgatuuinsiisisiauns @adnvi tunlnyad, 2551) dudnunaenissuiiine “nslawan” fidedsnmma
va30sAnsUIMIlRFUILINTIETLY auRnduaumevisionmnwmsuinistunn f vaulnlsed, 2557) lag
uastayariammmazduadsdoyaivilisuuinsthilssinans nameduauamantdunsniuuins uenainiy
Tutlagiuduuinis dnaswiendeyaneunisiuuinisunduedned Anvideyasin Buwesiun kunsiiivssaunisal
Wusmshudedsau (Social Media) mnguimsesnsuimslévimsanmudeyanntesmanaiifisiuegwaaue
faglisudeyaiizuuimahintilunisianisanumenidumsiniuuims Juduussleviiessdinsuinslugalanmidad
wirzdutoyaddndmiuninnunndelussinsims wedawseuuinisuddidunisdameu THdulunummaands
vouFuuing Wegiuuinislasuiimeloudn Iwinduinduuinmifaunm wagmnmeuausaiuauAIAnis
fsuuimamsinaussiiulalumsuins wasfenginssunislivinissmdoniunisuendedeliavswaunn lay
nnzludsesnefidudseuuuuiansssusaumy (Collectivist Culture) ardonaudrsdadusimuaussiing iy
vosanInludean (unana Samsy, 2553) Tvdmaliosdnsuinistuaunsoudstulugnamnssuuinmsldediedsdu
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ﬂaﬁ]ammuwum'mmmmiamniu3m{[,uﬂ'mmmimmmmmwmmwimi thifife "mmnmw%ﬁaumﬂ
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mwmwimimmmqmmiwLﬂuﬂ';']m'ml,ﬂuaiq (Zeithaml, Bitner and Gremier, 2009) LLG}LLW%@mewimi
“ma’l&/ﬂ'mmman'lsum77mzlmiaawu 9”7 m*uu3msmmmammmﬂmumiauamauLquu Fapueanda
smuwumuulﬂmmLLUafﬂ,m aﬂmmmmwa]ulmwsmimmﬁuamﬂaﬂumamu wazdnaulguinsdnne wu
mwimﬂiqLLi:u:umlummmmmmqwumumu (Parasuraman, Berry and Zeithaml, 1991) mmmamuvl,mmmwm
munmmaquwm mmmwmwmmaumm m@mqmmsaﬁawausau LAZAIANIIUTNITAN 9 fidswouny
ANUALIAN masmﬂsmﬁwmmmqﬂaUaJmwsmsmmumﬂ‘wmaammma INT1Z9ANITUINT Il TadRNg
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suﬂiﬂa%umﬂmsusmia&mmm@mﬂa m’mmvmmmuaqweﬂmmiwsmimﬂmmlquwa% mmamwimi
lasui “Zz/a/mumw” FaueNNeIRNIUINSUTTAVISIUIULED ENﬂJ’eNﬂﬂi‘Uiﬂ’ﬁUiuLﬂVlau 9 wmwimima
mmmm@mqwumwLmﬂmmul‘ummm‘umaamimmi Fauandluanged 1 amﬂmamaammmmummmi
Iuaqﬂﬂimmimﬂiumwwqmmuﬂ mmuﬁuumaummi u'ﬂ;damsmqLLmuwmmﬂmmwmummﬁwﬂuwum’m
TUuNUNG 9| L‘wamma‘ummﬁ‘mLﬂuiﬂmmmmmﬂmawumumammmamL‘wsm ﬁmmquwa‘lﬂmumwsmi
ufinusn lﬂwmaiwmmﬂimﬂﬂwﬂwjummiuJum’maliJ

13191 1 AnuAIAviugIuYew{SuUINsTueIANTUTNTUSEIANANG 9 MULLIAAYes Parasuraman, Berry and Zeithaml (1991)
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 Fowdeninsivnden (maamﬂ,mmmsmﬂauqmmmﬂﬂam

159U duynna - danFouviesiiavenn (ifduusiuslunsy)

- Snwseariesiiianutasnds (nasuusyguazansadossauiumun)
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ddyiuegiiduimamnazduluosdnauinisld “whsunaudaiy 97 fenadefudeyarnumaniaiugi
v0FuUuINs WlugnmamumunszurumsuinsTiivssanBnmistu nesmfuaametosifnuissensiivily
mMsdwsutinisaaandeuluanigiuuimsamanis mnensneuausiiiaenadeiunuaiants agviliFuLinig
Fuamumeenslumsdaweuuinig fudeylianmnsodndainisildlunaddvunimunfng wifuandiidu
fannamenealunisdanstuanumanisesiFuuing dwitnmsiansanumamdslusuuuuiBnisdu q 1Wums
saussATazlideyatugiuuing eafuiimsfiagliusudssmsuinmsliiAnmsivasunadlalaenss nszurunsls
Fuuinmsliumsusutoyanmsuimsiidutiagtiu AReTsmsuiulssmmdesmsuazanuunsauniffuuinsduials
dwalosdnsuimslisummidefiongallsifiunuaiddalumsuuusigmunmnisuinsvesesdns (Parasuraman, Berry
and Zeithaml, 1991) LLasmmsaﬂwalﬂsiaaamﬁ’umi%’@msmmmwi’wmsﬁw?ﬂWSIu%uGia 9 U Wioasns
anudsgiivlalumsuins aduanuasininsessdnsuinis anmudewesUSinagugniiiiuuls ssdnsuims
Ananuduudslunsutstulugnamnssuuinig

fomsszisiidfydnusenmaniddunsinmsiueuaemisiae “a1shimuivdnya/” (Under-Promise) Tu
nsuimsiumadulufeanuseurey  imsiiediuuinmslasuludsiiunnuaaniafiunudureuiiise
83ANTUINISIA Tusummﬂmuamﬁywmﬂmmmmmmamamﬁwimsuuaguuwugm%aammL'Umsﬁ (Realistic)
danalivosineseninanumanisiunssuianas TasragaanAIUISIUSUUSINENEnde (Davidow and Uttal, 1989)
uenniiy dsudyannsoaeuanssmudmiudiuuimslunsiuivesdfuuinisiianas (Perception) Tasiamne
Fuuinmsihiuuszaunsaliuuinisunlinntn luanunsalifinnumeniwesFurimsegldsunsmniun
Hudnu (Self-Fulfillment) Weguuinislasunisnevaussiidulunmumannuaamisagmayssaumsaldia agvinli
FFuuinsimnuaulalundyuvesnsdndenuins (Provision Service) dazaiadlumauanmamemisuinsludaun
wivneavdslidfazuadumsay W ninaeweiidesnsvurlagndadidyanieguuiugiumuduai (Realistic
Promise) wiiftonagadegnénliifuasdnsudsiilidoiaueiiniandt (inflated Promise) fetiunsiidoyaiigzuuins
T Junasinisdndunmuamlunisuinig Hudsndulunsudmsesdnsuinisusvaunadi$a (Boulding, Kalra, Staelin
and Zeitthaml, 1993)

NNINAINIYARBIINNUTIANTUAMAINAITUIANS

nawidndununmlunisuins feduumspiuddydmsuvesinsuinislunisinnisiuanuaianiesysu
U3n1sluseAuaIna Parasuraman, Zeithaml and Berry (1988) la@in®19Inngusiag1983Ansusn1suselangg 4
Tupwisn 917 Mhegeninge suans mheuinislnsdnd vseviu uasuseninaasin [udu wianadidndu
A mnsuimaidu 5 s AFuuinslifadunmniwnisuinig liun ansnindedie (Reliability) nMsnevaues
(Responsiveness) nsvilsiiula (Assurance) Auiveniivla (Empathy) Aafidudals (Tangibles) 83ANTUTNNT
inlifundninasilunisuinisindneoudweuiinisludiuuimsesnaihnasgnilunndusey

1. arandedie (Reliability) Aruanunsalun1sdsuauuInITINdYN Hansianle (Dependably) uwag
fiauuaiug (Accurately) Anuaanisassuusnislasunisnevauesetvauysal (Accomplished) wagnsdsiarian
fhensennsemdiesii wu nsneuduadlutisandiuuadlunanieiuluusas iy falunsivddydmsu
wifneugliuinig wenaindu arwidedeldmenslugnmsdanisnieluasdnig wu arwgndedluniseenda uas
mMstufingenssng q lduiasll Wudsigiuuinmsmanisanugnieauiugianglviuinig
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2. Manauduas (Responsiveness) Mahliisuuinisdossonssiiu Insawiznmsddesliignésenoslnei
liannsaesunemmrausegsliiugndls 1innsiuidsauifsfuaunmlunisuing egratu wiinnuuing
oA sszaumsniiaaudauadusnliiuliuuinsld fudhnduaruiananafissaduioinaon
N3UIUNISUINSNAY auealudganuaumailunsliuinisle

3. mahliiule (Assurance) mnuduazarugnimvamineugliuimsduitamuddnuindenisadng
aruidefiouazaruidesiu anudeefAndurulufdnuusvesaussouglunmsfiRnulunsliuing anugnmn
LATANLLANINER VLIS Msdeansosslivss@nBamAugiuuing aunAfiddenisuins wasUssoundsio
HTUUINITOEUDT

4. aaiuaniivla (Empathy) amnudiueniiiulaifieadestunisquatenlaldgiuuinmsduseyana dady
Aaddnyiidliuinsasdesdidediuuing Ssemuivenidiuladulsznoudenninuasdeiolud Tiun anuaanse
Tun13i1dis (Approachability) anuanunsalunissuausan (Sensitivity) wazAMUneE LTz aianaudoens
YouFUUINIg eg1aty Wvithilguansesnveandesu wiueniulaglasasunseuiiazdosiulusoinieaiiely
fagamneUarenissioly (Transit) mnvhnsszuieglasanseenainiedosduandn eraviliglagansursdaunn
wwesTudreluls Ssmmumandlelgmlvdugiuuinisedassou

5. Aeiduriald (Tangible) dsiusngnmanmenmlussdnsuinns lWu Adruneainuagnin edosde wiesile
flilunsieans yaans druanmindennismenn Wy Anvaze L dundngUAEFuUINAudEls uansds
msquatelaldfiuuing vsuendsanueilaldseazideslutinmsfideey Wy mIruaugualdessunILan
wunfisninluvedne o JDudu

\nasinsdndunannlunsuinsTing L‘“ﬂuLﬂmsﬁﬁt;:i%’w'%mi%ﬂwmﬂssmaLﬁ@@fﬂﬁw‘qmmwmiﬂ%ms
nunABfifa Judgment) AaifAsnsiuiio (ntervention) Aiffuimsasdnsuinisfissidumslunsensedunmam
mMauimsfife msiineususuiinsedwsioiles Westmuminaulidinugneuaussaumemisesdiuuins
Iownzay Wneandedeyanslinseilssuiisuresinseninanumaniaiunssuslunisuinsvesdfuuinig
\Wuszey 9 (Fitzaimmons and Fitzaimmons, 2011) ieanlilunisamuauinaunmnisuinsveswiinamilis
Uszansnw wagAnpumiinanluynusuniliuinisiemnsgudfinadunni (Consistency)

Bn13antaeieluAmAINYBINITUIATS

msingesheszninemumemisienisuimsiunssuilunisuinig (Gap in Service Quality) AIsiludsil
AntulunsUfthnulssariu ilefunaasfioutoyaningnd wazmadudsiAntulpeuimsluesdnsuins
(Fitzaimmons and Fitzaimmons, 2011) laendaegnemduum (Club Med) Saosvunuiminlrusnislumans
Ussa Huuuaeunuuuudsssnudiuuuuidenneuuuudy 1 emiaihngeas TnedmeBiudliiuuinig
poumendsniliuinisanisusluud  ieflesdnsagnmuldfestaumsalaunmiildsu  AdigSuuinns
A iaiuAsilaTunUszaunsaiateiuduedisls Tnsdududseaumnianumanisluinn dindennu
aavtadniien \ulunufinnents ifundifimaniadndes uasiundiifinnuaiendsluemn uenaintu daeunu
mnuitawelaaghadusyuu Bududusnsoiosin gemanisdasimine anufimelafilasulugusiie 9 tdun
pwdseilalagsin msuimsiants msvheuduiinveminnu e1mns uisuazedesiiu Vieseendndsnie
U5587MA (Ambience) Aanssuautiulfi auAsiazmsdus) NsALe A8 emNazaIN ANATeNR AL
Husadov wardlimsasuniadeyadiui wu o1y anunmausa wdaiemnuasihazanlduimaednualal
wioufudelausnusifiuuinisfesnsliusulse udrthdeyamsudunumunszuaunsuinig
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osisssrianumanTwesuinistunsiul TuegifuanufiselafiAinainmssuiuimsiiesdng
dwevtuaonadastumumaniain dulunsidemansnanedslsdinwresihsseminsdaiignduansaay
mavisesifuuinistuuimsiidmeu WWduazdlaidifuuinmainnrmmanisedisls Wumsgldsutoya
mnandelaaineing o Mienanuszaunsalifieeliiuanesinsuinisiduguis viedumeamnudosnisdiusi
viodumsznsdeasiuiiieu Wudsiguimsazihluasudesiseninaumanisiuanuiiswels ez
Ugnsiantomenisiomsssvitedheudmstuntnauluesdng warnisandunsumsuimsas Semssenuuy
msuimafielifivesinssniensuimsianslindetesiiantu anunsoUssnanaldanmstmuasedutimne
YDIUINIAUAN AV lrRIAnTUTNTANNNTASUIAIANNAIANTveSUUINIT WavitedineainanuaIaniaves
fsuuimatu wldidunasidvunnnsgi (Standardizing) agviliuimsesAnsuiniaiutiymnsufifa
Yantinay 819 ensyhauduiin nszuiunisAndenninaudilifine vinnsineusy wien1seenwuuns
yhawdlivngay Wudu femefindminduunaannsinsgidesine ssrianuaaniifuanufisnela
Tumsuimsthues tuidunagnsifandselomidmiunsfauaunmluesdnsuinisluansswi 21 Miduga
WINTSYTIANLAENANAINKTUUTNTIURE1ALAEA

29ANTUINITLINAANINNITUINS IAREN4lS

M5IAAMAMNNTUIANS (Measuring Service Quality) ihudsiviimeguimsesdnsuinislunnszsuiluetng
54 (Fitzaimmons and Fitzaimmons, 2011) ’Lﬁmq}wmfﬁmmﬁawa’l’waa;li%’w%msﬁ?mﬁﬂmﬂm'ﬁé’mﬁu Tneande
tadviidusioslémaneusznns (Tangible Factor) dainsanduffisidnunrnsmeniwitannsaimuaingusasd
Tunsialfednednau 01f anumangaumuasivesseus [Hufy aannlunisuimstuszneulude auauds
19367981 (Psychological Feature) e?fq@mmwslumiu%miﬂ?uﬁwmaﬁﬁ wazaansadnlalaglouuudsaa SERVQUAL
Huedastiodmaanufimelavesiuuinisidsaviam Tnedseguuiiugruresiuuudeshilugmnmmsuinig
fulos wuud199 SERVQUAL Miuuudesinnuninlumsuinsidundnanlunsiamninnsgiu lnsudsnisia
sonidu 5 ¢y oA anudediold msmevauss meviliiila mnufiuenifiula wazdeidudals Taovinnisia
wiazlifieandug 9 sewiadorunansdefinnans (Expectation) ﬁ’uﬁamwmamm'ﬁ%’uifﬁlé’%’u (Perception)
Tnuuud79 SERVQUAL Hutsenausieanasin 21 4 (Zeithaml, Bitner and Gremier, 2009) a5ungindaran
AsoUARNANAMNITUINISIY 5 Fu usazdamanuiiagligsuuimaneutuutsoonidu 2 fmma liun fevnausn
sefureIMIUINMSTRsuUMstumanivhagldsy uasfiemsfias nssuiiRatundmnlddaouuinsluuda
lngspyiannuuanseseninauamanisiunissugmuadulu@elsun msfaaunnlunsuinisduiiugiuutoan
Huamumantawaznsiud Tneflieasidenvesnasin dwielud
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miwﬁ 2 LUUd1599 SERVQUAL é’wums%uifmml,mﬁmm Parasuraman, Zeithaml and Berry (1988)
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AUANLITY

(1) daanuuanimsiuiluliianuvatiold

lsisunaeaei1989 iUAI8aE 1989

1. Wiensdnsveandyg fiazyindesng ¢ munan
waamduluautiuasa o

2. Wevnuddymesnnsvessazkaninuaulang199399
Tunsundgmuulinuriiu

3. nan1sUURUTetRIANSITIgNARIRILARSISNTILTUSNNS
4. msdamisnuinisiuesansvensndulumunandygn

5. 93ANsUBISBUsuNsTuTindeyanludanuianain

1 2 3 4 5 6 7

(2) VaAIULENINANITNAUEHUDY

1. osdnsveasmeslideyaiuiuinfudunanilddviaslds 1 2 3 4 5 6 7
2. wiinanilussdnsveaisuedeumieniiazliuinsvin 1 2 3 4 5 6 71
3. wiinaulussdnsvessmieundilafiazdiovinuiaue 1 2 3 4 5 6 7
4. winavluesAnsveusiliimedaulianunsanauaues 1 2 3 4 5 6 7
AFesveveiuld
(3) Feanuuansiiinisvinliiule
1. woAnssuvesmiinamilussdnsveasides o ademnandesiy 1 2 3 4 5 6 7
2. iuddndasafeiilefiufduiusiuesinsue s 1 2 3 4 5 6 7
3. ninuvBITIR LT AANEaN TUYITWeE ELEe 1 2 3 4 5 6 7
4. wiinauvensiieannuilunisnaumnuveviny 1 2 3 4 5 6 7
(@) Foanuuansdiinisiiveniiiula
1. psAnsvesslimmaulatugsuuinaduseynna 1 2 3 4 5 6 7
2. psAnsvatsdiniinaudlianuauls Augsuusnsdudiui 1 2 3 4 5 6 71
3. psrnsveaslimldlaseviuegsiidenseil 1 2 3 4 5 6 7
1. wiinanilussdnsveasuirlamnudosnsiiufivwesing 1 2 3 4 5 6 7
5. pAnsvea il sUF RN R UUS N naY 1 2 3 4 5 6 71
lpsumnuaganauny
(5) Fonruuansdindaiiduiiald
1. psdnsveasifigunsaliiquéniinnaivaie 1 2 3 4 5 6 71
2. p3AnsYB IR BANAT AN AT 1 2 3 4 5 6 7
3. peAnsvauT NN vurveInNUTEln 1 2 3 4 5 6 7
4. prumiesedgunsaiing 4 Wedosiuuing 1 2 3 4 5 6 7

AMNAIANIS TTnudemaufiuanaiuluvaneiiamng Genuaianisamnsaiiasgnitnuatidumony
Tun13d1573 SERVQUAL Tneuusnisdisaveenilu 4 wila loun nsduganuaanisiudssleameanu n15819degu
wuuANEAIAnT  Useleanisnaunausgninanuaanisiunisiud  uaruseleaiiaguiiennuunnmaesning
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mﬁwﬁ 3 LUUA1599 SERVQUAL AUAINNANARIIANLLULIAAYBY Parasuraman, Zeithaml and Berry (1988)

ANUAINRI mmﬁmﬁu

U5zleAn133uAANAIANIS MITudiulsElennuannieniinngenii

lafsiunaeaei1989 sUAIEDE1E

Weguusmstilm esdnsasuansaudsslilaenslvaruadla 1 2 3 4 5 6 7
Tunsunaymegnafibe

FULUUNT81989AUAIANTY

1. fansanesdnsseaulandndl 7 seduliedndls wagesdnsvaasitu
finan1sufiRundulumunuauifvesssdnsuinsssiulanwselyl

£
vag N
ANUas9la, Anuaulavesndnau 1 2 3 il 5 6 7
NN3ANBUUINNTNYNABIAIUAATININ 1 2 3 4 5 6 7
2. MIUIPUTIBUAUTZAUNITUINSTVINUAIAKTINNDIANTUSNNTTULAF
winszUsziliunansufifauvenguesdnsmlussinudsaludl
4
vog 4N
ANNR39, Anvaulavesntnau 1 2 3 q 5 6 7
NSANLBUUINTNYNABIAIUFAATILTN 1 2 3 4 5 6 1

NSHANTINAMUAIANTY / Useloauansnisiul

5%
(Y 3

AnUsziuslUTlvunausarndinInesrnsusnsveaswuegidls Waeuiuseaunviuaianda

§INII5EAUNISUINIT  SLAUNISUINISIAED  AINTI52AUNITUSAIS

srsaun Auitsrsaun srsaun
1. anuwsaulunisusnig 1 2 3 a 5 6 7 8 9
2. vwdnmlunisuinms . 1 2 3 4 5 6 7 8 9

AULANAISTLAINAIANTITENINUINTNUTITAUIAUUSASUUN UG

2 e v Y Ao a wa s P& '
nUssiiusialuil ivinwanaudiaund iananisujufnuesinsvessninduegidls
WeleuiuseAuuINsTUNUgIUNTIIUAIAN IS UTERUUINTAIIILUTI 5O

mnSuiieyssauYSn Ty U MAYSUTEUAINYTITOUINNUTNIT

AuusnIsAlAsuaINednsveus) MFsU9Inesensvens)

A9enNdn wany idandn gagnd1  waq Ay idanda
Lanundedlunisusms 1 2 3 4 5 6 7 8 9 1 23 4 5 6 7 8 9
2. wineudanugnn 1 2 3 4 5 6 7 8 9 1 23 4 5 6 7 8 9
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NANTNN 2 4az 3 wansiiug eI 9UBIRTUUUNITIAAMAIMYBINITUSNITI @INTOAIUINTINAIILLANATS
JeIN0ATRLBVRUUAITIV SERVQUAL Ntdsunisesnwuulidinnuiisansdunisliiniifvesnanimlunisusnig

'
a o w 1

dvddnegiimsfinnunltiganmnisuinisiunsdsgniidusses 4 eddeiiles Inedeyaanuuunaou
ifuamsluasdnsvimannssduannsathalifedulod umunlafiaanmnisuinisfesndt uassansdmauins
TuesAnsusnmsdianunsathinlfiluteyalunsimwinagnsnenisaainld  legldiSeuiieunisuimsivesdns
Auts (Benchmark) tevnwnmeianngaammsuinslusuiidainunnilitne Tiinifeuiuesdnsiiu
AutsnaanauatinsUIMItuth Sosdnsuinisussinaneg Tdthuuudisna SERVQUAL lussandlilunisyssiiy
AMNINNITUINITOINUNIVAY 919 AIUVUIIMUIEFIMZUNIHE N1SUTNINNITUANG FUNUINITVBIETITUTTY
Inendoviuanssn Merdenegsna Suenesasud Uinsvuds quidoniaiesud Vismod haassndud v
Il Tsawenuia suiAns gatarndntaan Sudnusie wasduenmns ludu uiuuudma SERVOUAL dufiiifesaiin
TuussemsiuimsesAnsuimsisnseuiinuasyssondldognesesingeds Tuffonsusunwilimnzauiungy
WhvsneuazUszLmvesesdnsuIMsiusunLas Tauss e sAnsILANAIY Bg1atU IR Fuseniiil inusssuEes
aannsala ssfurnne funnianseuianognsslunsen Aenavilnlasudeyaasviounmemanislunisuinig

Linsaiuanuasdlule FsmasliiBnsdunvaiuseneviuietududayaainnisdina

N13U3eNALLIANNITIANTITAIUAIANIIGDIANTUINNS

wnAnEosnsiamsmuaemilunsuinisfonuudisa SERVQUAL asuinAnued Parasuraman L5y
awailannininnisuazesdnsuinsanuunAdunn Jeideuvesnaindietn esduInTUYTELAY
WiatdunumnsUszgndldlussdnsuinissely

1. Tsangruna  wuudin SERVQUAL thanldfudiheusndiuiu 420 au Tulsswerunavesiguviandsly
Usewrlng (nunns fauniiuns Wvgyn unders way Usnsaun Yaananey, 2554) wuitanunsaussidunnin
n1susnistaedredaau Inennduuslundasdade A1 Factor loading 111n31 0.5 wanadndiudseneg dA2u
Wiesnsa dhunmsnaaeuauifosiu Cronbach’s Alpha Zsanuidetioldueamniladediannnnin 0.7 Tuyndu
wazsatufiiuviniy 097 dukansiwuudsaifanuindete wavannsmiulumsideld nan1itedmy
Igerheszvheiuiinsuinslidulumuauniemiwesiuuing  Uuussnanmlunisliudnsgiaouen
voslsmeunadguimislulng 019 fuennideiielindda dunismevausdunisliuinns dunisadrsey
fulaluuins uagfumnudiueniiula fdedslunsiuiiesnianumands uansinguuinaiuindsinaunm
Tumsuimsilirlusudsnan nansidegniuldiduuumeuiuus uaestmunnsliinsiunssuiunsians

2. doufner  In15UUUE15I9 SERVQUAL Luldiumsimunnisuinsluumninendeveslssmelonnu
(Salah Eldean and Bartamani, 2018) lngiins@nu19eeingsenineauaInnianunissvi ot waideanivun
nagmsnsUIM VeI Inedeliiinaunin RdumsuImsyuy uazaien el lessUINs TR INeNde
tnidevimsudasuuin Tuusdemaulausulimnefudnuasvensewng wazgnauldiungudiegnsyaains
yedmms niinaw wasgliimstineusy nansidewudn Vinsfidaliduiinun meglussiuigiuuinaela mauinis

Iognnsunuazdawsenuinisiol dulumunnuaanis nadwsdanelmiuinlinuanuuansieiuludiwusids
Ussmnsmand 1iuA Uszianvesiny wagtaeny fifldensussiiuanninlunsuinisludisng 9 san1sidevinlviiu 11
iesiaudnhluliusuunagdmsuimsnglugumy wagaiuanuseidedunmsdansuinismeluuminedy
Iifinaunndstu
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3. d1en130u v3Em mstulve Irda @naw) vinnsdneusuviangns “doendsuaslunsuuninity (Graciousness
in the Sky) Wifugnienstulveiliusnisludunds (First Class) Tneinedundnsi (ngamwgsha, 18 nuawus
2561) 1Tumsenseiununwnslsiuins e liglduinsifinanuysyivle wagndinnueuansalunsdnnis
ANUMANIIvelagans asa1lsal wiUsen eSnsuiinedundnstil efureuwIAanIsIan1sANmANITIY
msuinsflagilfiAeanuussiulatu asfesiansenumemisesilasaslunndunou dusdsidlagansdum
foyaludumedidn Fsoadnsuimanznnuanudesniadesiuvesilavastunisiusduneuusnluauiona il
U3msa3s winawazdemauhglnsarstunilimaniseslsaunseenisuinsiuaans TneRarsanauidnues
Furimaidudoyaaziioundu enii msdnemnsliinduussu msBondeflasansuazianGosemsnidsulils
furud uaglssummumdnmadulundoniusuusenuems sudamsdnyaensidngduladldegramnzan Wudu

Mnaadanuilutrsiuneivviliiuimsluesdng warindninergnanmnssuuazesdmslussinsuinig fidu
nalndrdylunmsWayeaing seadiuinisflesdnsuinisrainsnmuninlumsuinislédtdu venanduimsiivonsu
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siauminandiiiinuglunsinnistuanuaemisesiurinsesseiomanidussuy Fatmnegegalildua
desliAauInsfidaunwenunisiuivesiuuinmauiniiy uiiieglddaouuinisfintonnuaanis auadisemny
Uspiulaluuinmsdadudmnegegaiiuies
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nfindrmnasiulihauamlumsuimsiy iesnnsigiuuinisinduiaulduaufioelalunisuing
yizelal msemnldsuuimatidulunmuiinuaamiiRusdunsnliuims dafumnduimsesdniing anunse
Famstunrmmeniwesiuuinislsedisasuiumanduszuu fazanansoiandudeyaiiedainionuing uas
dweuuinisiifiguninldnsatumnuaiants sunaefuanuasininfvessuuimadessdnsuinsii femnu
wsnfnitiosfidumdinnuannsalumsudsiulugrannssuuinislfesnsddu mnduimauasminaulussdng
vimmnszdudiuisanuddyueanisdanisarunianimesuinisesadussuudusiduauaunssuaunis
uazfimsuszgndliiedesiielunmsiinszsienumaniwes3uing egnuvudsa SERVQUAL 1Hudu fas
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Abstract

This study was a qualitative research in nature. It aimed to analyze the gender in Thai textbooks by
adopting quota random sampling of 331 textbooks. 124 of which were kindergarten textbooks, The 107
textbooks were primary education textbooks and 100 textbooks were secondary education textbooks. The
research results using content analysis indicated that the intensity of gender in terms of occupations, public
space domination, and presentation of personality traits and leadership, for example, depended largely on
level of education and also the school subjects such as English Language, Thai Language, Social Studies,
Hygiene, and History. Moreover, the intensity of gender could be clearly seen when students stepped up
their educational levels especially when they entered junior/senior secondary education; the demarcation
of genders between male and female becoming so sharp and remarkable. Distinctions between what belong
to men and women for example, jobs, colors, personality traits would be clearly gendered, when they
entered senior secondary education.

Keywords : Gender Equality; Thai Textbooks; Gender Stereotype; Content Analysis
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Abstract

The purposes of this research were to 1) study the characteristics of the instructor based on the opinion
of undergraduate students in Phuket, and 2) compare the characteristics of the instructor based on the
opinion of undergraduate students in Phuket classified by personal factors. In this quantitative research,
three hundred and ninety-three undergraduate students studying in Phuket were selected as samples by
simple sampling random. The research tool was the questionnaire. The data received were analyzed by
frequency, percentage, mean, standard deviation, t-test, one-way analysis of variance (ANOVA), and comparison

of mean difference by using Scheffé Analysis. The research result found that :
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The Characteristics of the Instructor based on the Opinion of Undergraduate Students in Phuket

1. The characteristics of the instructor based on the overall opinion of undergraduate students studying
in Phuket was at high level. When considering at each factor, ranging in order from the highest score to
the lowest, the result was the moral and ethical factor received the highest score. Next on down were
the factors of personality, academic, measurement and evaluation, skills and teaching technique skill,
respectively.

2. The comparison of the characteristics of the instructor based on the opinion of undergraduate
students studying in Phuket classified by the student personal factors. The results were that the male
respondents had more opinion on the characteristics of the instructor than the female respondents in the
factors of academic, skills and teaching technique skill, including the overall factors at the statistically
significant level of .05. In addition, the characteristics of the instructor based on the opinion of undergraduate
students studying in Phuket classified by their year of study found that there were no difference in any factor.

Keywords : Characteristics of the Instructor; Undergraduate Students; Phuket Province
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