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Abstract

This research study titled “ A System and Mechanism Application Process to Prevent
Corruption by Community Participation : A Case Study of the Bangbua Community in the
Bangkhen District and the Lang Flat Ruampattana in the Laksi District, Bangkok” gave priority
to community participation in applying a system and mechanism for corruption prevention
and solution with community rules jointly set up by community members. As a result, the
community used the mentioned rules as guidelines regularly and consistently to drive the

community’s system and mechanism for corruption prevention and solution which focused
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on the process of community participation. It also developed a handbook on “Anti-Corruption
Community” and created the community’s practice culture by integrating good governance
principles of participation, transparency, rule of law and accountability into the community’s
daily life. The new generation is given priority.

The research found that a system and mechanism application for the community’s
corruption prevention and solution by community participation with the community rules
jointly set up for the community committee’s practice consisted of 7 main issues as follows
: (1) a meeting and a quorum of the community committee,(2) the community’s finance and
financial form, (3) regulations for donations the community committee, (4) opportunities
given to community members especially members of the young generation participating in
the community’s activities, (5) communication and information disclosure to community
members,(6) the process of enhancement to support anti-corruption endeavors in the
community, and (7) a working process to initiate participation of external networks.

According to practice experiments carried out during the research process, the research
team found that both communities” attitude and behavior were changed into three levels
: the individual level, the group level, and the community level. The mentioned system and
mechanism application requires a period of time to inspire and nurture the community
members, especially the young generation, to learn and change their attitude and behavior.
In addition, a strong community leader, community committee and community members
need to be strong to really work together for their community’s corruption prevention and
solution. These changes are regarded as a positive movement toward community
empowerment and a strong community. The said community members will work together
to prevent and reduce corruption problems gradually until nothing remains. Their efforts
will finally give birth to a “corruption-free community”.

Keywords : Implementation; System and Mechanism; Corruption; Participation; Community
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Abstract

The purpose of this research was to investigate the influence of the people cooperation,
the cooperation network, the public consciousness, and the disaster pressure affecting the
capacity in dealing with natural disasters of the people in the community. The research
results found that the variables of the cooperation network and the cooperation of people
in the community as well as the public consciousness had direct influences on the ability
to handle natural disasters in the community. The indirect variables of the cooperation
network and public consciousness had influences on the ability to deal with natural disasters

in the community. The variable that directly and indirectly affecting the cooperation network
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and public consciousness had influences on the ability to handle natural disasters in the
community.

Keywords : Community Cooperation; Community Cooperation Network; Building Public

Consciousness; Public Consciousness of the Community; Disaster Pressure;

Community Capacity in Dealing with Natural Disasters
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Abstract
This research was the mixed methods research with exploratory sequential design using

both qualitative and quantitative approaches. In-depth interviews were used as a method
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A Case Stucy of Tha Kna Hoating Market, Amphang Distric, Samut Songkivam Provincs
collecting the qualitative data from a sample of 10 respondents including a village headman,
a managing director of Tha Kha floating market, vendors, tourists and government officials.
The researcher selected specific key informants in order to examine guidelines for sustainable
development of community-based tourism at Tha Kha floating market. The research instru-
ments used in collecting the quantitative data were questionnaires administered with a
sample of 402 Thai tourists visiting Tha Kha floating market selected by using convenience
sampling technique which was a type of non-probability sampling. The statistic used in the
study was logistic regression analysis in order to predict and ensure that the tourists would
decide on returning to the floating market again. It was found that guidelines for sustainable
development for community-based tourism at Tha Kha floating market corresponded to the
empirical data.
logistic regression coefficients of the decision-making model for the return of tourists
were -2.519 -2.797 and 2.339 at the statistically significance level of 0.01 for all 3 dimensions
including social, cultural and traditional dimension, economic dimension and environmental
dimension respectively. The percentage of correct predictions was 30.9

Keywords : Guidelines for Development; Sustainability for Community-Based Tourism
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FWerdsgaunmn welilduumdunsimumiuendolnesuruogaddu wasvdantduih
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YosduUsEavS AN iAINANImSeWiU 0.7 medﬂLﬂ%ﬂﬁaﬁmmmﬁaﬁuq@ (Nunnally, 1978)
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Ay fufeny Tausssn  MuAsegie  dudaneden  VIF
wazussiwel
Anade 4.232 4.316 4.299
dnudeauunnsgiu 0.443 0.429 0.446
AUFIAL TAUSTTY 2.519

waryUseimel (X)

MULASEFND (X ) 0.710%* 1.806
FUANAEL (X) 0.668** 0.777* 2.017
nssnaulanduinvioadiond -0.302%* -0.295%* -0.181**

v v [

** PszauiledAgy 0.01

PNe51e7 1 wudn efiensendn VIF (Variance Inflation Factor) Wiensiaaeutlayn anduius
(Multicollinearity) s¢winesauds wuin dadeenin 20 waadliiiuin duusdaselainadaym
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AN 2 NISYAFBUAIUMLIEANVBIAILUY MIYEDRYD -2Log likelihood, Cox & Snell R

Square, Nagelkerke R Square la¢ Hosmer and Lemeshow

-2Log Likelihood Cox&Snell Nagelkerke Hosmer and Lemeshow
R Square R Square Test
111.631° 0.098 0.309 Chi - Squre df Sig

5.654 8 0.686
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FMudsuandon (X)) 2339* 0925 6397 1 0011  10.369

Constant 8.651%* 2324  13.855 1 0.000 5716.118

v v o W

** flsziutivdAgy 0.01, * NszautivdAgy 0.05
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Abstract

This documentary research aimed to study and synthesize the pattern of health services
for the elderly in Thailand by collecting the secondary documents in accordance with the
designated criteria, these documents included academic articles, research articles, and
publications of the public and private sectors from 2009-2019 that had been published in
the online database of academic journals in Thailand. The characteristics of research studies
were statistically analyzed using descriptive statistics including frequency and percentage.
The researcher also synthesized the pattern of health services for the elderly in Thailand.
From 40 studies, only 19 passed the designated criteria. The review found two types of the
pattern of health services for the elderly in Thailand, these were Pattern 1: Institutional
health services including hospital, residential home, assisted living setting, nursing home,
long term care hospital and hospice care, and Pattern 2: Health services in the community
including family care, home health care, home visit, day care center, long term care and
health care by local government organization. The results of this documentary research will
benefit the elderly and the concerned people. The information could be used as a guideline
to develop good care models for the elderly in accordance to the needs of the elderly in
the Thai cultural context. And the information will lead to planning and policy setting on
health and social services in Thailand to increase the capacity of health services and to
develop health services extensively and continuously and connect both social and health
of the elderly.
Keywords : Health Service; the Pattern of Health Service; the Elderly
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Abstract

The objectives of this research were to propose a suitable approach to solve the debt
problems of agriculturists in the area. This research based on the qualitative methodology.
The three primary focus groups studied were representatives of agriculturists, village
philosophers, government sectors and private sectors. The main source of data collected
were as follows: 1) primary data were accumulated by two methods: in-depth interview of
10 participants and focus groups and 2) secondary data were collected from various related
documents. The result showed that the suitable approaches to solve the debt problem for
agriculturists in the area were: 1) leadership 2) strong community participation and
empowerment 3) reinforcement of public and private sectors and 4) adjusting the context
of life to self-sufficiency.

Keywords : Debt; Agriculturists
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Abstract

The universal principle of neutrality of states in the time of war is composed of two
significant factors. Firstly, neutrality-states shall not participate with belligerent states of
warfare. Lastly, the neutrality-states’ right and land integrity which inviolable shall not be
ignored or violated by the belligerent states. The principle is to guarantee the neutrality-
states’ own interest. However, ASEAN-states and Thailand since World War | until now have
never truly had any measures leading the community to the universal neutrality. Even though
they have collectively signed the “Zone of Peace, Freedom and Neutrality Declaration
(ZOPFAN)” in 1967. The signing of the declaration has not been concretely co-operated

among the members, resulting from internal and external threats and influences. To achieve
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the universal neutrality of ASEAN-state and Thailand, the co-operation among members must
be developed or tightened collectively and seriously.
Keyword : Neutrality State; Zone of Peace, Freedom and Neutrality Declaration; The Kingdom
of Siam under World War 1; Free Thai Movement under World War 2
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Abstract

The application of QR Code for improving Chinese language teaching will be regarded
as another pedagogical instrument which followed a policy to develop digital language
learning platforms in the country. The platform of QR code has provided a variety of benefits
for Chinese instructors, learners, and textbook authors. For instructors, it probably helps save
lesson preparation time. The saving of time could help solve excessive workload problems
among Thai instructors who teach Chinese. Additionally, it could assist these instructors to
design various teaching methods for their future academic works. For learners, it will be
recarded as an easily-accessible platform of anytime and anywhere. It is anticipated that this
probably results in more effective learning outcome among current learners. For authors,
it will foster creating more modern kinds of textbooks, which should contain both listening

audios and entertaining media. These new lesson types could be reviewed by listening to
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the same lectures. In the future, it might be regarded as another milestone of Chinese
language teaching development.

Keywords : Innovation; QR Code; Studying Chinese
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Customer Journey of Gen X and Gen Y : The Case Study of Top 3 Luxury Watch Brands :
Rolex, Omega and Patek Philippe

Abstract

The objectives of this study were 1) to explore customer behaviors and patterns of
customer journey in buying luxury watch brands 2) to compare similarity and difference of
customer behavior and patterns of customer journey among Gen X and Gen Y groups for
the luxury watch brands. The data were collected with 5 from each customers group, in
total 10 customers who experienced in buying luxury watch from the case study brands
using phone interviews to study the customer journey in decision-making process including
awareness, evaluation, purchase, and usage. It was shown that both Gen X and Gen Y had
a very similar pattern in decision-making process. The sampled customers were exposed to
information from various sources including online, offline media and personal sources. Also,
a certain period of time was taken for the customers to compare the information gained and
online sources were used as the main medium for information searching. The print
advertisements were, at the same time, essentially important for the customers. The most
influential factor to make a purchase was price and the brand that well reflected the quality
and reliability of its products. In order to complete their journey, nonetheless, the customers
would have to be at their best convenience and in most suitable situation. In other words,
there were many factors including a reliable purchasing channel, product availability, expected
and reasonable price range, and customers’ current purchasing power will therefore be
considered in ending the customer journey.

Keywords : Customer Journey; Customer Decision Making Process; Luxury Watch Brands
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Rolex Wunusudiiguslaasmsuindinslitanaanmgaduduusznevdiey dadulanswia
wenfuiililugnanvnssumsndnedesiunazeiueinia 39l Rolex Wuuiiniifiennamumiu
gauazinnuwimanasly Ssdsmasoyariuvesduildifuegned

L4

3) Jana1eA Al uenwilennMadunIasuaniiaiuay wIRN M ERzResEuNsdEsIUAGn
Aa

T fugduuunslddinmgns (Luxury Lifestyle) vasuilaalametaniilyarias 819 nesen
WY wagdudlana NlvaaneumsinuaLrienIana
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4) enududouresniseaniuy Ae fldduiuinndinisuennandauninmsnauysauuuiy
D= Ao v : o v A aa
ednsiinalnidutou 1Wu nalnlaslunsiv (Chronograph) nidauansiui Ui uagnisueniia
5239 2 wananbendauiu (GMT) sagviouliiiuinisfndunasuinnssunisnanfiszdosede
VinwgarANUTINYNNTeg18wIn Welilaeunafauysaiuy

Wauiiunside

mﬁ%’m%ﬁﬁ]umﬁ%’aLﬁ'?mszumw (Qualitative Research Method) lagdin1s@nwiuay
udayaainuuraslguginnnsdunivainidnsdniiiunguitegaguilan wagfnwideyasin
wiawAsgilasnsmusadeyaienfulnfsiiistesnuszneunsinuuasefusenaniside

1. msmuuadszvInsiagiiegng

Usprnsiililunisids fo nquiuslnaifianuanansalunistodudiuniining uasnedidau
o videwneiiusyaunisaifedudufinms 2 Tu 3 vesuusud nadiAnudedisedenvBusnuusud
uRnmsitonnisliussanalavangian 3 Sudu §18591neauTes Nielsen U 2018 fie
Rolex Omega wag Patek Philippe m1uddu uagyinn1sAnionyusesIng Gen X (91 39-53 T)
F1UU 5 AU uag Gen Y (81g 21-38 V) F1uu 5 AU laglinsivuadadiureinguiied 4 1

(% : 5y) WvelvidldunanvesnIaIn A emanAluNsAnw Vel nusegauslng Gen X Nlel

nsAnEeNiiYIegegit 40-46 U du Gen Y ag#l 31-38 U
2. wvesilenlylunside
a4 A A 2 v = 9 ¢ o e ° ° A 9 v
wesilenltlunisiiutoya As M3dunuainalvsdnm lnefmuaguuuudnuielinsoungy
fainguszasd fadl

a131ed 1 susuuiaulunsinudunaliusnudunsunisdindulede

Funay sULUUANRIN
Awareness ﬂ”'mmLﬁ'mﬁ’mimmﬂLL@zﬂﬂiLﬁ@ﬂ?ﬂﬁamaaﬁu%Imﬁmﬁuﬁuﬁwmﬁmwg
Evaluation ﬁwmuLﬁ'Enﬁu%umauuazﬂi:muﬂﬁﬂ'aumsﬁm?mh%aﬁuﬁwmﬁmmg
Purchase v-ﬁ’mmLﬁ'mf‘ﬁ’uﬂizaumiaimﬂmsﬂﬁﬁuﬂ’uéuazmsﬁmﬁu‘la%@ﬁuﬁwmﬁm%g
Usage Manuigfunadnsuazaufiielafildndeinmstoduduninivg

3. muﬁmwsm%’agaLLazmi‘imezﬁi’fama

U
[

Hususdeyadunualiiunmsinsdn Tnefsuuuumsdunivaluuuislassaine (Semi-
structured) wagliszarnain1sduntvaiuszanas 35-45 Wil songuiiees 1 au Gaazitiunisida
Iamaiﬁna'méhasiwié’a%m&m‘%aLa"lL%"aﬂuLwiav%y’umauﬂﬁﬁ'm%u%%a iloanansavilsidlads
ngAnssudinvesguslaala Mndudshunduiinduntuvaluvhnsnenny uwagiinszidoya
Famuaiflevesnanuddguesdeyailduanilusudisuieasunaniside
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NMTIe nu gustaednlngdnusznevenindudivesians uasninuenseAuguims
frnusiunmnansiu finsetemedenn wasilsuuuunsindnuogiaiiulddnainnisdunival
finanamiauusus Rolex uaz Patek Philippe unfian Tnsseyuiiuniing Rolex Hufiamumuniu
awlldlsnnlonia LLazﬁgaﬂ'wLﬁumﬂmmﬁaqmﬂawam dmuRnT Patek Philippe Juuniinadl
fianuusealngaaviiyargunnguiu anumumusienisayiuladesniiuniini Rolex vilides
Fonldluunlomaniitu sl fuslassindinisidentodudnuanusoudundn Tasfinsandy
ndudiane egndlsimu Wefinsanlasuvsuslnanguiedvoonidu 2 ngu Ao Gen X uaz
Gen Y wuin guilaeiisuuuunginssumsuslaaduiniinvgfindnendaiu dadefinelfiAnnis
dnaulatotuiianudutinanyanastunn Tusgiuaseuniafindonaou uthilendwnmsieu sefu

YIPUTUN T IAY Uszaunisaliiiestes wavdrengiasviouisnnuainsalunisdedunfdaa
nensimauladoidudfey

Uidetnduniice

Tudimlszdriu

(Awareness)  THATUdATYTU

-
AIBURATIN = ¥
HeRsRanihusin

Bviswasianis

o
defulubeysangduosny

Wemdulsfreaunmdlu

e ! TarunBufin (Evaluation)
mkunrioysiui Al fubudioysan
* ) ) (Awareness)
; wareness)  VRTMMAILTEMNN -
(Evaluation) Suinind P Ranmnnanauaeyiu
. Ak FMRALTUREY UAIBRRRUAY ) adtorlinasannoTaqie
N . . RIESTGET SIE b (Evaluation) anawtinndy (Purchase)
Gen X Finnrunidanfiuinann [ . —" GenY
TIAUATATINTEL il endubuhenis (Evaluation)
(Purchase) gavsidundn dssfiumuaiansaiums
(Evaluation)

FaduBrieumindila
(Purchase)

(Usage)

Hrrndawlds
P
Fuftnnuduaz

Feduiiilenql
yednfiunedduln  TEAUTGEg
PO - 1FumiiBed e
(Usage mdndailade
(Purchase)

mmquﬂtﬂamﬁ'ﬁw
faTHARNAWAINNTE
Taudukals
(Usage)

wlmanuiudn

(Purchase)

. a
finnmfiouFouaninnee
Aum LA

, (Usage})
Ausfilununinees

fiukn (Usags)

WRUAIWT 1 nmsaunsilSeuiisungAnssunsdndulatiovesuslag Gen X uag Gen Y

TnedlevinnsiUieudiou andiulddmginssuguiion Gen X uay Gen Y ufiamuviudouuas
deulssiulutunounsinaulede Ima%ﬁtﬂmmaﬂﬁaLLazwqaﬂiimmaaﬂNwhﬁ?uﬁummhaﬁ’u
Tngannsnasunamsidomauazniaiuioudisunginsuduilnaluusaznguld il

1. dunensdaduladevesngudaegneduilng Gen X

1nmM9ide wui fuslaedinldsseznamildunsfnwmdeyaiiievhnsiieuiiisuiden
audn Tnefansananrasdafoifiousenounsdndulade deannsnagdly fail

33U (Awareness) fuslnailasudoyanndossulauindu fmslideludeaifodimn
wfaaslimuddyfudedsiuriiundnlusmlavandud fnsiuifenuriuazanumneves
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WUsUAINAISLlEBNAUAT Tn15E0a155ENINNGUIIBULAZAUTOUTNAIUIIANAUAINIY
lwdgaiifey FudunissusludunmiseuusundumanaATauaTILazndeud AN Ay et
msfumdeya (Evaluation) Juilaafududeyadumainvainvatedesmeiidenlosiudy

(%
o v W

Suiuneulnesinorfvdeseulatifuvdnegaiulesmanisvesuusud dedeyanfuslnndoanis
fo doyadusaidudn Sniadidinnsduduteyaninyanaseudne wieiudlnensadiianis
Wisuileudeyarounisindulate

finaulatie (Purchase) fuslnatnfinrsanidondudanmauazarureuileguuiiugiuves
ns3uslududnuazdeyaiiliihmsiuiun Fufnendeszernamildunsiaduls uaviiledndla
Fendudldudrfiaginisdumdesnateiiiirnuindede Taudnusoans warlimaswined
iy Samsagiioaudilsiu fuilnaasdesegluiuniiBos e fio nudemnss wieihindode
fAudmufidesnis fnmisangauniuainnise wezdieumienlunistoaudluvas i el
vilnafianuuthutseithmnedudiidesmsdeluogaunn Tastadondniineliinnsdadula
9o fio Hadefusmuaraurevdmyana Seuilnainislinnuidesilusuddunusmineg
8819 0un19N13 (Authorized Dealer)

nsldanu (Usage) fuslnatiodudnaniiteuslnaldidunisausauundn waranmsldauaudn
dureliinaudedulugunmuosdud Tn1sfuifenuaiuasyarifinvesdud amsasey
Usglovtiivsduaduyadnamainmsliauaudile

2. unamsinduladavainguitetnefuilng Gen Y

1nnM53ds wudh guilariimsliszeznamisdunmsfnumdeyaiiievinnsiisuidisuiden
a v A

d‘ L o A a a v d‘ Y A dy
duAmnwenleanuanunssisernuseulusia lneiiansananvatetaduieyssnaunisdndulade

=4

feanunsoaguls wedl

3308 (Awareness) fuslanfinsuslnafouuunaunanuiilinnuddyisdossulamiuasde
Avfuriflanziazannniu dnslideludefifedundn fmssuitmuimasusudidmasior
vilnaldannaiuleanaudi Insluduaseuasduiidviwadenisiuslududiduegienn uay
fnsdoassznienguiteulusnusianaudn

nsfumdaya (Evaluation) fuslnadududoyadimiundussesnamis Tneduduanit
yrrauazdeeeulatilomaiUSeudiou Weruidesiulutoyanuanafidugideamg fimsihdeya
filsluofinunSouiisuuardufusoiesmndimuaulaludud

sinaulatie (Purchase) fuslaaSeudisudoyanvansundaiteussnounsidula Tl
arwddiunaauddundn wedhfinsannneuveuluefniidinsdmaistagiu Snvied
nsUssifiuauansnlasmMsuUsEnumMstedud wandoamnsdnauladendudliudan
wrhmsdumtesnsteiifaudeiowasiaudlvlinaans Gamsardoaudlatu fuslanay
fosegluuiuniiibosuie Ao nudesnadwiiediundede faudnuiidesnis uasdarundonly
nsteAudluvnziu Inefiuuthuidedwaneaudideansdeidustnann uastiadendniine
TAnnsnaulatodud Ao windeudseuuazaruoudiuyana Tnefuslaafinslimuderdiy
Tunsidendedudaniusumusmieegtatiunienis (Authorized Dealer)
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nsldau (Usage) duslandeduduniteuslaalfilunisdudnlundn wasiiniswseuiioy
ANMNNYBIFUATENINLUTUATUNRIINNTLT U e uweiulupmunwanUsraun1salnisly
U ANsFUINAMALAEYaALTINYDIFLAN

3. Mswsuiisudunanisanduladasznitanguiiagneiuilam Gen X Gen Y

N135U3 (Awareness) AU3lnA Gen X waz Gen Y fingAnssuiidenadesiu As dn1sldde

Y \ Y , , ,

IS a = L] aa o v % 14 o W U A a a ¢ @
lwdaiivie siudsdessulatduy uiinuszdnTu widwndvianuddgyiulawanludedaiuidy
wan lneguslaananyin “dusuninddlandosdunidous wanlineans vilsdeiiud Nadlavan
WA inszsiuguntedie Fiwasne Awareness lodnsutlinlva” visll guslamiinissuinnen
LAZANMINEYDIUTUAFUAHIUNT YA Tnelin15F0an3seninanguiiey MSeyARaTaUT NI
PoIeR1a9 Nanunsaneliinnisiuiludud 8nvia lasudninaanaseuaiinineiinnissuiiay
Auadlaludui Senusailudnmsfumuaznisdndulagole

nsAuMtaya (Evaluation) HU3lAA Gen X waz Gen Y dngAnTsunisAumdayaninaignis
fiu fie dnsdududeyaarnvainnanedemnidenlesiududduiuneu fnsnsiadeuauii
A A v [N o q v Y 1% ! S va
Wetevesloya lnkuslaa Gen Y sinlinnudwesiuludeyainunasyanamdudiweivs luvue
71 Gen X dnlirnudAgludeyaanivlednianisveswusuddundn Jstoyanifuslanis 2 nau
AD9N13 A TayaruIA1vesduA lagduslaand1adn “tileenazmdeyauniinidnisou ey
& & o oA | ' ! v 2 v & ¢ a o < ¢
Fourimanizeudulvgiazmilu Google now uwimidrlugluivledvestingans visluiuledves
WUTUALNATIANNANAINATILY

nsandulage (Purchase) HU3lna Gen X uag Gen Y fingAnssunmsdnaulationndneadai
Ao fuslnadniinisideyailauvinsiieuiieu tnedniiansaiendoduainsinagaiy
gounseanUszaumsaiiinuundundn neguslaa Gen Y enalinisweslosrnuseuluefniids
Asdaratadagii wariinsuseiuauanansalunisgedun neguslnanaiddn “i3es Budget &4
laniduBesddandmanenisindulaiiente wsgrslveinlaunualiy uakudslindeunau

] 234 a U [ = A [ E% A I a Y ' '

wszariusNfeUseliuiiedl Iuaringd Budget agfivinlug Suldegivinlug winladnwinlvs
olUweuningy” 3ntudgyiNsiiondemsdeninuuntede uaslidumnuidenis lag
Y oal Dg.’l 1 v = & i Y o 1 1 < . gj ::gl/
Austaava 2 ngu Wenuweiuluduiunudmingegradun1anis (Authorized Dealer) il
Huslnnazdesegluusuniidesnesenisindulate Ao nuremedmieiiniete Taumny
MFein1s wazdiauniouauaunsatunistedualuvaeiu lneguilam Gen X nd1331 “uniing
fuflladududngeldves Yusgiunm aausnmuazauausasteluneuiu aztud iy
1 a ' v & v 1A v = v = ” ! ! ! « ! & A =~
el Fola Lihenseuliveanieuize” @ Gen Y nd133n “ninavdeiFeuilaiuiuue
gaundnvenion vealinfeunardunieuive deuwdliiieuiounveliae”

n5ldeu (Usage) §Uskna Gen X wag Gen Y Ingiinssun1sldnunaaenieiuy fe ldanuie
nsduypaalundn fuinguslaasgvsuiluGesyaaiinedunuinilidmaseguwuunis
Tdu waranyszaunisalmsidauduansailvguslaaisanuweduluamuninvesdun wag
Ananuianelannyaaiinvesdumladudfy nedusinana1in “wiiniindennnldinizess)
wyldleivaes drulvgjunRnini@euidelildies vieliinuld sienduntu uanliladslaaziensn
wailsrneue Sunilowluanugiilane@evestuiaudiiuliyad i
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aAUT8NANTINY
MnuamIelanuinseAumenaseniu 3 Ussiu fe 1) dosneuazdeniisvdnaseduilan

' v
a0 1 A a v

Audnuitnmg 2) Suneunisdnaulatodudiuiinmsg 3) Yadeiidwmasdomafnduladioduduning
u3 Tngannsnafuneluusazdssduld fodl

1. Yosnanazdeiiidvinasefuslnaduiuninivsg

fuslaafnnssudandevanviansvomsiidesles deaenadosiudeyanginssuguslan
Nnnudfademnzmsuslan 2019 Tasgudaiassrnusenuuy (2562) syud Gen X dauniladng
Jougusnvilsdediond wazvanfotuiinislifelseaiifosinse dw Gen v finnsléde
Tidoafiideifuvdn ninfleunazaseunsrifnsdsuaienisiuiifuddy Tnedeiiiidvswarens
sinaulatiounniian Ao dodsfisnt fanusofsgaduslnandulval uasdsasdumumdrdnluduany
Udede (Credibility) iieadeanmdnwalfifliiuwususaud (Gibson, 2019) %a%zgamﬂ Nielsen
U 2018 szyiuususaufuinmtinsasuludedsiuvianniian léun wisdediu dnoans way
thelawandudvsedaveinnudiu Ssnanazulii deftannsavhliiuslaafnnisiuiunniign
fio AedsiiusirunsaisneafveusuR RN mslngedunsTavandufdiiniimsdoan sy
mngvesnseginiemanailulewandud WoliAmneaii dudufnmsiuliifuimie
&nasty dwalifiyarigely wavarlififudesaudtissaudofiouduaudvildl ey ng w
og5en, 2560) nieuduil fuslaefimsdududoyadudidenloafuduneuiovnmsisudiou
Tnetdeameiifuslnadenldlunisiududeyauniian e Google warlddeluToaiifesaude
aonAdesiueyaan We are Social Thailand ¥ 2019 iszy fuslanileudumdeyasinu Google
pssFemsliudedsauesula (Social Media) 8874 Facebook YouTube wag LINE sisii a3
dfqitagiliuususuninimsussauamnudisalunisdeasyataguld fio msadsfnuuasnis
Sudulanesulatiiitesesiumudsuntasesgingsuguilan wienaiisussaunsaliialiiiu
fuilnaluyniiivesnisdoans uazannsadoansludanguitmneldet1mssga (Graf, 2018)
wonanil wuhiuslaa Gen Y uide ngufaauiiioa (Millennial) dufiuuTuitesidvinasedudn
sniluswnenduiiiosnanyadinisuilaaduidnditifiannntu TnsiwgAnssumsuilnadudn
antsuuulaialadnunsud Imsfumuasdssdiudeyannvannvanetemlagendelydvailide
Wundn (Han and Kim, 2020)
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2. Yumaunsandulageduruniinmg

=

Awareness

Hanefufludukiaan
Aevitawnnisnlluedn

fimsfusuanaseunic
Fpnuazypaasening

aflumsnaulalu
AuAmeamuey

- -
Gunsile
Fundiays

Taunasiuliiia
PURIT e

Evaluation

Evaluation

Evaluation

Evaluation

Evaluation

Evaluation

. P} : Z
Ansnndeana FodulaiRandudini arageuAAwNI | | Avnssuisnadly || wisudouleyssin || GuAnmainypaesey
Fdd & s d |
Tafidateld Kaannsia Tun1siedufi noeeRudn (RSt Hwviteduann
Purchase Purchase Purchase Purchase Purchase @
7 J PR = " = P e
1RagaaBafuinf fiAuKananbieans fAnuwsenuas RArsnundntfiiay aweTafuA
4 - -
Foamsuazmnzay uazmAnANAnT ArmaIalunAe 2w $2u (thid uwinmg

WNUNNT 2 dun1anisindulade (Customer Journey) ¥efUsInARUATLNANIYS

Gunemssindulatodudnniinmsuesiuilnats 2 ngu fenundreedetubuoghann e
fnsendfesveznanlunisiadulateruddunounisiul msdududeyaldanfenisinnsaniden
Auduarnafnduladedudn Tasianregnedddutuneunsdumdeya (Evaluation) iteviinis
Wivuiiiou Jananlii Fusuniinmgdududidanufeiugs (High Involvement) fifa e
srornailunsfinsannounisindulae aeandostfudeyasin University of Minnesota 3 2010
fisvyin dudiifanuieniugedy uslaasindufuasdeddnarlunisdumdoyaduegienn
weAudduenafieuddy Snange vieduaudidusinnenaliduas vieltnstomnou way
p19finrndsstenisinduladefianatngs Feudufesssfiudevarnvaisosdusenouadis
seunauieumsindulate oaunsnvhmsdaduladendeduiiifanumnya \inAMAT WA
Huitfenelavesuilamnniian wenanid fuilarssyiinisinduladedudufinmstuiaiy
pdnmsfiansandisuieuteyslutureunsdumdeyaluiduiiGeuiosudn uinsazdedudn
Juldasetu fuslnmedesegluuiuniiBos uiesomsindulate fo faudfidosmsuasdan
w¥oulun1sdedud vl 91uIdeves Florian (2018) svyin uilsludladeaudidadiadaly
anamnssuAUANuNRnIng fie n1sunaueUsyaun1sal (Delivering Experiences) aniiAwiaziiu
ndnwalifleaisnrudsgivlaliiuguilankiunsaiesianssumssuiloduuususivionsdns
fuersing fanansansziuliiAnanuavlauazadrsmnudiusintuguilnaldlaoanzegisddly
nauiuslnasulmifitureuUszaumsaifiesiiunnssainnisteduidndatuusudiily wasmn
wusFansniaueysraunsaifinuazuandsliiuduilnaldtu uenanazansnnuuseiulals
fuguilaalduddadunsiiuqueilfiuuusudldivieniiguarfiguilaaduildainaisuen
(Schmitt, 1999 814lu Han and Kim, 2020 : 7) Tnglutlagiunguiuilnadudufinmydudud
audiferiudosuniininnnsfinudoyariudoooulal feaonndestunanisideil asiu
msidenyaratiioxnsumthitlunisuuriirdud (Sales Assistant) azsiesiiosdnuiuaziinuiy
vouluduiuiinmsiausacenennnus uazuuzthdumltuguilaeldegislsiidoron
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3. Hadiidmanonisindulatoduduinms

nmstvannsnuiitiadefidmadensindulatoduduinmseondu 2 tade dail

1) Yaduneuen fe (1) Teidvsveuusus azvioufsmnudesiulununm maduisensulu
dufn wazduiidiosnisveamainduilan (2) ANdudn aenadosiunuidenes Ind wmauna
(2556) fisryin winguiuslnaauduniinmgandunduauiifiaruannsadefioy uwidiesding
Aflsfeladesnusavesduiuazmnudquadunan (3) n1slavandudn denndesiuuideves

a 6

I anranma (2556) isvylushuuAndiure sfuslnaiifivelavandufuiiningin nslawan
AudveaususuinmslasiinisodeyaraiiddedoaduniedesduaunsadeWiAnmiuded
fdvEnasionwidn wasdsuasionisindulatold (@) Awndeumsdsnuuasynnasoudine fe
AsEUA Lileu uazyarasautne FslimsTuduieysraunisaliim mwddn uarTwusssy Wi
Aeadas Shlvianuddyfudinuasyanaseudng Sufngningaldine tnedsuuuumsdemunszua
denu aeandestunginsssunisuilaadelugataqiu Afuslnaiinslideludeatifo uvdn uas
fsuuuunsdoamsiunguyanaiifimuadlaluFeadsatu TweneneliAausegdloidsnasionis
sinaulatield (5) Arnmuvuasdudn Tnefuslnafimsaianidsmnimuazaumunuyesdudn
wazinfinsandentodudluduisnie fansdmaromadnduladeduduniinmslusuen
ety (6) uarfiuesdud fdmaroanuddnldiadaanuandsau fe fuilneinnuan
sidluyarfiuvesduiionfindy waedanuinadeyadifiuvesdudiiazanamdindnauls
¥ el tadedunmam mmmunu uassafidesaseyariuvesdudduiutafomeusntiu
aonndedfusideves Emilia (2015) Aszyinnanin (Quality) uazsian (Price) iunildlutlade
udndineliinnsindulatodudndndsd Snvisdeditafodumnuaeiy (Aesthetics) ATumenn
(Rarity) AmiilAw (Extraordinarity) wazaanuidutenanwal (Symbolism) fidwasensinaulade
iy

2) thienglu fo (1) niesdionanseenivanusuassianu fe fndentoduduiinmiie
Jueteailonsididay unsuanseenisanuziagfnumadsauitlianuddyiuinn ey
gatlagtiu (2) mwduveunazawfisneladiuyana Ao WUTUARUAUIRNIMG Fogunss ng
gonuUy kaznsilandunisldanuvessazuusuaiianuuanseiu lneguslaadiniansanidenain
wusUASeAUATTiANImINE A UYASn MIwe TanBegUuuunsliTinusedTu Tnetiadedny
Arudurounaraufielatiudiannsadsaromssindulateduduniinmslueunasldsnge
(3) Tonauaziaan fe Msteduduinimgionounefalituaueduloniafiay viotisnaii
annAgeenIsRukavansadudngldaesdumiuilesla lnenuideues Ind urauina (2556)
szyd fuilanfinislisstatufieiieuiumiuunsauniidmasonudmsdnladleldnseu
AsDIAUAUNRNIMgIImTinnav s vl dadenmelusrgniiuiulétuenadosendenisiivsyaunisel
suidieaienuuszivle Seddnliuiifuiutadefununmuazasudutiadenisuen
(Emilia, 2015) Fa019nan e waadeneusnuazdasunslutuimiidenlostu vnuaiade
dulaluiliannsovilviRamssnaulateld el woinssuduslnafiimetanddeaddviaundu
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5 14 d' 1Al 2/ ) Yo a v ! ! IS
2¥1UN138319399317 (Brand Story) 91aliikiisane myasnanuudaninadlvifivduamiiunissiuile
(Collaboration) Tufifisneg FaududsdndunazaradunguadAgiioliuusudausaditiangy
Wmneguslaalugalagiuld uenaindl anuvinmevesnisdeanslugatlagduinlidntisuusua
fosUsuduntu WnedulsdluaIanisdoiunt South China Moming Post iedayadndisundu

1 a vy S aa ' a vo a = s =
wusuAd dnsussendlidelodeailifisatne WeChat Nlasunnuiougeaaluiunndssandiluinios
fiolunisdeansiielidenndemgAnssuduilnm lnesyydn n1siidnsiu (Engagement) \Wudaddey
dmsuguslaalulseinaAurugULuuNInaIa1aiausTsu (Culture Marketing) MagfadvinAdy
Wrlanginssuedn swdeinusssuvesusiaaeliaiuisariinisdeanslied1ensgnnie
nsdnauaauA iU TausTIHYRwUILAA (Nicoletti, 2019)

unasy

nsfnwiteaded fenussasdifofnuidumsnmsindulatovesiuslnaduduniinvg uay
yhmsisuifeumnuiiouriernuuandsuesdumsnsiadulatossiunguduilan Gen X
uay Gen Y Bsmaannsny idetuasuldd fuslaai 2 ndu Sdumenisindulateiiedonds
fu dnendesrernamiig sauin1siususludui msfinymdoya ooy waesnsedy
Tate il fuslnasinfiansaniendeduianuusuddundniidesloadniunseeniuuuas ity
mevhauesniinmg laedisen fe Jafendnlunsfisnsan wioniull fuslnedsdinietuslunmen
yosduimnEnmgidenlesiuessnustlonisnumsamuannyarifinyesduddnse (Puttipingo
and Petison, 2018) agtiiulain ?m@ﬁmﬁﬂmgﬁ?uﬁlﬁ@uﬁuﬁﬂﬁﬁmmﬁwL‘”ﬂu@iamiﬁﬁq%w R RITEN,
udnduiieg demdimnusidladetiufnnaudesnmsdnyaaafisinfansiud uazaruannse
Mﬂﬁ%a?mﬁwmQ’U'%ImﬁmmL%amiﬂﬂﬁ’u (Adams, 2017)
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HANMIANYIdBaIsaneAnusluUsEynaly dedl

1. NIRAARUTUAFUA (Brand Marketing) Ain anxnsavitanuinlanginssuuazUadennelu
AnAnuauladumuiningvesiuslan wethluussendldlunisienagnsnianisnaiaiiioasng
AATNULUTUAFUAN

2. MINUNUEDlavaNAUAT (Media Planning) fie @snaNeiuaudAyvesdoudazvin
A ] v a & A o = Y 1 oa a a
ndsasionsdndulade iethludsznauniskudslavaunliegisiussdnsnimn

¥

3. MviisgaIslunnsEuaud (Touchpoints) e ansnsausuasuvderiinteswnanssus
Tudumiaenndesiunginssuvesusinalaegrumunzauiveatagdu

4. msas1eUszaunsaliAliuuSTnAduA (Experience Marketing) fia anansavhluiamn
uHUNaENENIMIRaIRLieguszarnnsFaaulatoAudn uaraiassaumsaiirliiuduslnald

lunng aedaueyszaunsalaniiviwiviloseaulviuguslaa



idumomsdaauloBouopwusina (Customer Journey) Gen X lla: Gen Y :

nstufinuusudaumuwmng 3 dudu : Rolex, Omega lla: Patek Philippe
Customer Journey of Gen X and Gen Y : The Case Study of Top 3 Luxury Watch Brands :
Rolex, Omega and Patek Philippe

foruauurlunisiseaiasialy

1. ansavinidoiuduluduneuntsdedt (Repurchase) uay nisatuayu (Advocacy)
dievhmsfinunaendunisnistodudvesiusinaldasuyndunou aunsolnsginivanauay
wainssuvesiiuslnalusunsatiuayy (Advocacy) \leresannisnsnagndnisainsauinaly
p313UA1 (Brand Loyalty) saudsanunsaasalungudeyadietne (Target Persona) fosunenginTsu
nmsyuslaalunisimuanguidvangguslana (Target Audience) loignausiugh

1%
[

2. @unsarnSTedelSuaniiomaianuuanans n1siana wasiudunanisHvy Wiedite
Anuioude AL Iswaadumenisinaulatelddnounnnd ety

3. mmsaﬁwmﬁ{]’sLﬁaﬁﬂquaﬂiiuL%aﬁﬂﬁuaqﬁuﬁm (Customer Insight) LagAURIAIM
ddnludadeiinelmAnnsinaulate fesdumsufussnmiadelidamuiadoundeiu aonsy
fungAnssuveusLnalugAfava
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Abstact

"Anchoring Effect" has become an indispensable tool to study people's demand
measurement. At present, "anchoring effect” mainly focuses on the related normal form and
anchoring type model. In practice, the research on the influence of anchoring effect on
consumers' purchase intention and its mechanism is still lacking. Based on the experiment in the
context field, 210 people in a Wechat group purchase were selected as the research objects,
among which 190 people participated effectively as the statistical measurement and
questionnaire objects. And it is divided into 98 people in the high anchor group and 92 people in
the low anchor group. Kurt's seven-point scale measures numbers from 1 to 7 in the positive
score. To explore the influence factors of "anchor" on consumers' purchase intention, so as to
explore "high anchoring point" and "low anchoring point" has different effects on consumers'
purchase intention, and through the verification of reliability and validity, to prove the effect of"
anchoring effect "on consumers' purchase intention. On this basis, it draws the conclusion that
anchoring effect has great influence on consumers' purchase intention, and puts forward relevant
marketing strategy suggestions.

Keywords : Anchoring Effect; Consumer Purchase Intention; Regulatory Effect
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Cronbach’sa /“zﬁﬁ %'ﬁ: Cronbach’sa %ﬁ

0.853

0.853
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Abstract

Middle-level managers have a very important influence in the organization. The leadership
quality of middle-level managers could play a connecting role in the organization. As one
of the classical military work of China, San-Lue has a clear description of the leadership
quality of generals. In this paper, the researcher explores the description of the quality of
generals in San-Lue and combine of the leadership quality proposed in western management
science. This paper expected that the description of general leadership quality in San-Lue
is tallied the quality of middle-level leaders in minor enterprises in China. A comprehensive
study of the San-lue and Henry’s theory of leadership quality, it fits for the Middle-level
manager in Guangzhou minor enterprises.
Keywords : Leadership Quality; Middle-level managers; San-Lue.
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Introduction

Academic research on leadership has a long history. From the first half of the 20th
century, the research mainly focuses on the description of managers’ personal characteristics
(Larsson, 1999). A number of researchers have quantified the leadership style and behavior
of managers and formed various leadership theories. Some social behavior learns believe
that leadership quality can affect the leadership efficiency of managers in an organization
(Gregory Stone, Russell, & Patterson, 2004). As an internal manager of an organization, the
manager has important contents such as planning, organization, coordination and control
for the internal members of the organization. Leadership quality represents the quality
conditions and internal factors that managers often play a role in the leadership work on
the basis of inborn physiology and psychology and through acquired learning and exercise.
It is an important factor affecting the leadership of managers.

As an internal manager of an organization, the manager has significant contents such
as planning, organization, coordination and control for the internal members of the
organization. Managers are the ones who directly participate in a hand where others work
and are responsible for their contributions to the organization through their status and
knowledge. In the process of organizational work, managers usually need to have certain
qualities in order to achieve or maintain their position as managers. Different managers
produce unique leadership abilities within the organization because of their leadership
qualities. Different leadership influences some members of the organization who are related
to managers, thus affecting their work and efficiency (Geller, 2000). How to realize the effective
allocation of human resources within the organization and the sustainable development of
human resources is the research contents needed by every human resources practitioners.
Middle-level managers have a very important position and position in the organization, and
they play a connecting role in the organization.

The middle-level managers are the middle-level managers who are subordinate to and
responsible for the top managers and are enclosed in the management (Wooldridge & Floyd,
1990). People engage in a dialogue with each other. Working with different people will gain
different life experience and work experience. In organizational behavior, the group can
influence the behavior of the individual, and the individual can also affect the group within
the organization. Middle-level managers can directly contact the grass-roots employees, their
level middle-level managers, as well as the principal managers. Consequently, it is critical
to explore and study the leadership quality of middle-level management.

Management is a theoretical discipline that needs continuous practice. The history of
management development is a history of human management practice activities constantly

taking stock experience and learning lessons. From the historical point of view, the summary,
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analysis and application of human resources, the combination of the theoretical achievements
of the ancestors and the practice of modern society can better inheritance and give play to
the wisdom of the predecessors. The reflection of the combination of management theory
and practice in people’s mind is a guiding role in the management work. Management
theory also comes into being and evolves with the emergence and development of human
society and management activities. Hawthorne experiment put forward the theory of
interpersonal relationship. In this society there is a relationship of interaction and interaction
between people. Different leaders have their own unique leadership quality, which affects
their own leadership style and affects the internal organization. The leadership qualities that
the generals should have in the San-lue can help them better manage the army and help
them succeed in battle. San-lue is a military work of the Han Dynasty in ancient China. It
combines the thoughts of hundreds of Chinese scholars and focuses on the political strategy
to elucidate the principle of governing the country and using military forces. As a military
work in prehistoric China, San-lue has a clear description of the quality of generals.
The researchers assume that the leadership quality of generals proposed in the San-lue is
in line with the quality required by the middle-level managers of small and medium-sized
enterprises in Guangzhou, China in today’s society, and combine with some relevant theories
of Western management to explore, in order to obtain the leadership quality model required

by the middle-level management of small and medium-sized enterprises in today’s society.

Research question :

1) Does the leadership quality of generals mentioned in San-lue conform to the leadership
quality of middle and middle managers of small and medium-sized enterprises in
contemporarysociety?

2) Does the combination of the leadership quality of generals and the leadership quality
model proposed by Henry, a western scholar, conform to the leadership quality of moderate
and middle-level managers in small and medium-sized enterprises in modernsociety?

3) In today’s society, what is the leadership quality model of middle-level managers in
GuangzhouSMEs?

Literature Review
Leadership Quality

The position of leaders in the organization is very important. They play a key role in
the organization. Within the organization, leaders act as overall planning, coordination and
control (Zhou etc, 2003). There are detailed and reasonable plans, well-designed organizational

structure and effective control system in the organization. At the same time, the members
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of the organization also have the need to be understood and motivated, and the need to
assist in the goals of the organization as much as they can (Ferreira & Otley, 2009). The role
of leadership is tantamount to combine and coordinate these two aspects. Organizational
goals and the personal goals of subordinates cannot be exactly the same. In organizations,
there are only a few people who really unify their personal goals and organizational goals.
For most people, it is necessary to induce leaders to make necessary contributions to
organizational goals. The work of subordinates is often to meet the needs of individuals.
Although these needs are not necessarily consistent with the goals of the organization, they
can coordinate with the interests and goals of the organization (Clegg, Kornberger, & Pitsis,
2016). Effective leadership behavior should encourage subordinates to meet their respective
needs, and at the same time help to achieve the goals of the organization, that is, to use
the goals pursued by individuals to achieve the goals of the organization. The leadership
behavior should not only make the organization members meet the material needs
moderately, but also make them to meet the spiritual need.

Leadership is a fundamental and strategic category in the leadership system. It is the
personal cohesion and charisma of a leader to a specific individual or organization under
certain conditions by virtue of the comprehensive role of his personal quality. It is an im-
portant driving force to maintain the excellent growth and sustainable development in an
organization. In addition to their abilities, leaders should also have good charisma. In the
1960s, behavioral scientist Ghiselli pointed out that the personality factors o leaders are
related to the efficiency of leadership.

Leaders with strong self-confidence and courage have a higher probability of success
(Trahair,1971). According to behavioral scientist Baumol, entrepreneurs are business leaders
who master the art of leadership and are highly efficient. A successful leader should have
a strong ability of organization and decision-making, so as to organize the chaotic things in
the work well, and be in a position to weigh and make choices in a short time. Leaders
should also have a strong sense of responsibility. Be strict with themselves and dare to take
responsibility (Archibald, & Baumol,1960). As a leader, self-confidence is a major psychological
advantage to overcome difficulties in work, eliminate interference, grasp the current situation,
open up the situation, make decisive decisions and establish the prestige of leadership. A
wealthy business leader has strong confidence. This kind of self-confidence includes : self-
confidence in their ability to solve problems; self-confidence in career development, etc.
The desire for success is the source of creation and wealth. It can stimulate the subconscious,
release infinite enthusiasm, energy and wisdom, and then help it to obtain great wealth and

career achievements (Stogdill, 1948).
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W-henry, an American behavioral scientist, put forward 12 qualities that a successful
leader should possess on the basis of investigation and research in 1949. First of all, Henry
believes that leaders need to have a strong achievement need. Leaders regard work
achievement as the greatest pleasure, put money reward and position promotion above, so
they are prepared to complete arduous tasks; secondly, leaders need to have a positive
working state and dare to undertake challenging work. Third, leaders have to have a positive
attitude towards their superiors. They have a great relationship with their superiors and
constantly improve their abilities and skills through contact with them. Fourth, leaders have
strong organizational ability. They can manage the internal affairs in an organized way and
predict the development trend of things from the acquired information. Fifth, with strong
decision-making ability, leaders can analyze, weigh and make decisions on various plans in
a short time. Sixth, they have solid self-confidence. In their work, leaders are so full of
confidence in them and have unswerving faith in their goals, and will not be interfered by
the outside world. Seventh, leaders need to have agile thinking, which is the perspective,
way and method of looking at things. It plays a key role in people’s words and deeds. Unique
thinking often produces unexpected behaviors and results. Leaders need to be agile in
considering to deal with the problems in their work and work. Eighth, leaders can avoid
failure as much as possible in their work, and can constantly accept new tasks, set new goals,
and make continuous progress within the organization. Ninth, leaders should be practical in
the organization, pay attention to the reality and not care about the uncertain future. Tenth,
in organizational management, leaders should not alienate their subordinates while
establishing a good relationship with their superiors, and also establish good human-computer
relationship with their subordinates. Eleventh, leaders have no emotional concern for their
parents, and they usually live together with different parents to avoid the influence of family
factors on their working conditions. Twelfth, leaders need to be loyal to the organization
and fulfill their duties (Henry,1949).

San-lue

San-lue, originally known as Huangshi-gong San-lue. It is a famous military work in ancient
China. This book is different from other military books in that it focuses on expounding the
principle of governing the country and using military forces from the perspective of political
strategy. It is a soldierly book that combines some thoughts of various schools of thought
and focuses on strategy. At present, this book has been one of the books that must be read
by generals all over the world. San-lue is also known as Huangshi-eong San-lue. Its true
author has no way of textual research. In history, it is said that it was written by Huangshi-

Gong. Huangshi-gong is the son of weizhe, an important official of Qinshihuang. He lived in
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seclusion in the north of Huangshan Mountain in the northwest of Pizhou because of the
tyranny of Qinshihuang. People did not know his real name, so they called him huangshigons.
Later, HuangShi-gong passed on the three strategies to Zhang Liang, a counselor in the
early Han Dynasty. The whole book of San-lue has 3800 characters, which is divided into
three volumes : Shang-lue, zhong-lu e andxia-lue (Wang Huifen, 2000). San-lue is written by
ancient sages, among which there are a lot of words about the way of talent management
and the standard of talent selection. Many of them can even be directly used in modern
talent management, and their application value still has a high reference significance for
today’s managers (Li Wenming, 2015).

Research design

According to the research questions, the researchers assume that the description of
general quality in the San-lue is suitable for the leadership quality of middle-level management.
The process of this study is as follows :

First of all, because there are many versions of san-lue, different scholars have different
annotations to san-lue. Therefore, researchers choose seven books of Wujing published by
Zhonghua Book Company, which is annotated by Pian Yu-gian (2007) : Huang Shi-gong, Liu-
Tao, and Li Wei Gongwen, Taizong of the Tang Dynasty, as literature materials.

Secondly, using the method of literature analysis to analyze the “San-Lue” and extract
the quality of the generals.

Thirdly, according to the questions extracted in the San-Lue and leadership quality
proposed by Henry, a western scholar, a questionnaire was developed and relevant surveys
were conducted.

Fourth, the researchers selected six small and medium-sized enterprises in Guangzhou.
According to James Morgan sampling analysis, they randomly selected 35 senior managers,
74 middle-level managers and 138 grass-roots employees, a total of 247 people for the
questionnairesurvey.

Fifthly, the researcher uses the exploratory factor analysis method to analyze the data
of leadership quality of middle-level leaders and draw conclusions.

Scope of Research

The researcher combine both San-lue’s general leadership quality and western
scholarHenry’s theory to summarized the leadership quality were :

W-Henry : 1) Achievement needs to be strong 2) Work hard 3) Tbroad acceptance
4) strong decision-making ability 5) strong organizational ability 6) Strong self-confidence
7) agile thinking 8) Try to avoid failure 9) Be practical 10) Close to subordinates 11) There
is no emotional concern for parents 12) Loyalty to the organization.

135




4
SASSUWNNY URDNENEINSN o a)
Un 38 auui 3 Auenau - SUAU 2563 4@*
San-Lue : 1) Honest 2) calm 3) quiet 4) serious 5) able to accept advice 6) judge right
and wrong 6) accommodate talents 7) collect opinions 8) Loyalty
According to the combination of San-Lue and W-Henry’s theory, the researchers designed

19 questions (Loyalty is common to both) to explore the leadership quality of middle-level

managers.

Result
Exploratory Factor Analysis of the San-lue

According to the three strategies, generals should be honest, quiet, fair, and serious, be
able to accept advice, be clear about right and wrong, accommodate talents, gather opinions

and be loyal. The results of data analysis are as follows :

Table 1  KMO and Bartlett’s Test of Leadership quality of San-lue
KMO and Bartlett’s test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .759

Bartlett’s Test of Sphericity Approx. Chi-Square 815.141
df 28
Sig. .000

Table 1 KMO value is higher than 0.7, KMO = 0.759, and Bartlett’s test of popularity

value is lower than 0.05, the data collected by the researchers are suitable for factor analysis.

Table 2 Leadership Qualities of San-lue
Total Variance Explained

InitialEigenvalues Extraction Sums of Squared Loadings
Component  Total % of  Cumulative % of Extraction Component
Variance % Variance
1 3.966 49.575 49.575 49.575 .386 622
2 917 11.466 61.041 .594 71
3 794 9.920 70.961 339 582
4 .740 9.256 80.217 336 579
5 568 7.105 87.322 503 709
6 466 5.821 93.142 527 726
7 .396 4.949 98.091 611 782
8 153 1.909 100.000 669 818

Extraction Method : Principal Component Analysis.
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Table 2 explores the leadership qualities described in the three strategies. According
to the data, the middle-level managers need to have the quality of absorbing opinions
(r=0.669). The middle-level managers need to have the quality of accommodating talents
(r=0.611). The middle-level managers need to have the quality of being calm (r=0.594). The
middle-level managers need to have the quality of being clear about right and wrong (r=0.527).
The middle-level managers need to have the quality of being able to accept advice (r=0.503).

Exploratory Factor Analysis of Henry’s twelve leadership qualities

Table 3  KMO and Bartlett’s Test of Henry’s 12 leadership quality
KMO and Bartlett’s test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .804
Bartlett’s Test of Sphericity Approx. Chi-Square 955.397

df 55

Sig. .000

Table 3 shows KMO = 0.804, KMO value is greater than 0.07 and Bartlett’s test of
popularity value is less than 0.05. Therefore, the data collected by the researchers are
suitable for factor analysis.

Table 4  Exploratory Factor Analysis of Henry’s twelve Leadership Qualities

Total Variance Explained

Initial Cumulative Extraction Sums of

Eicenvalues % Squared Loadings Component

Component Total % of Variance % of Variance  Extraction 1 2 3

9 4.136 37.596 37.596 37.596 484 566

10 1.675 15.224 52.821 15.224 586 422

11 1.065 9.682 62.503 9.682 721 .848

12 979 8.897 71.400 640 709

13 712 6.470 77.870 719 843

14 575 5.228 83.097 .708  .810

15 471 4.285 87.382 592 755

16 426 3.871 91.253 690 .790

17 377 3.428 94.681 691 814

18 .330 2.998 97.678 .280 491

19 .255 2.322 100.000 764 869

Extraction Method : Principal Component Analysis.
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Table 4 shows that exploratory factor analysis of Henry’s twelve leadership qualities.
Middle managers need to have the quality of strong decision-making ability (r= 0.719).
Middle managers need to have strong self-confidence (r = 0.708). Middle managers need to
have strong organizational ability (r = 0.640). Middle managers need to have agile thinking
(r = 0.592). Middle managers need to have the quality of working hard (r = 0.586).

Conclusions, Discussion and Recommendations

Summary and Discussion

1) The middle managers need to have the quality of strong decision-making ability
(r=0.719). Decisiveness is a necessary ability for all employees in an organization. According
to the Jean Britdan effect, managers lack decision-making ability, which will lead to
management inefficiency and confusion.

2) Middle managers need to have strong self-confidence (r=0.708). Self confidence
refers to a person’s affirmation of his work, ability and other aspects, believing that he can
do a good job. Self confidence is very important for everyon Self confidence is not only the
secret of people’s spiritual growth, but also an important source of people’s operational
work (Kipnis & Lane, 1962).

3) The middle-level managers need to have the quality of broad acceptance (r=0.669).
Managers can listen to other people’s opinions and suggestions modestly and widely, so
that they can quickly obtain information and analyze and obtain effective information from
the information center (Armstrong, 2011).

4) Middle managers need to have strong organizational ability (r=0.640). Managers not
only rely on their own abilities within the organization, they can also mobilize the role of
the organization. Good organizational skills can help managers better unit members within
the organization, and bitter fight for organizational goals (Bogdewic, Baxley, & Jamison, 1997).

5) Middle managers need to have the quality of accommodating talents (r=0.611).
Human resources are the most important strategic resources for an organization, and trust
and respect are the leverage for managers to activate their enthusiasm and creativity. The
behavior of internal managers to accommodate talents can better enhance the cohesion
within the organization and contribute to the development of the organization (Li Jianfang,
2009).

6) Middle level managers need to be quiet (r=0.594). Calm leader is a kind of leader
who chooses the responsibility, low-key and behind the scenes way to solve all kinds of
intractable or not intractable problems. Quiet leadership has the virtues of restraint, humility

and persistence (Koehn, 2012).
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7) Middle managers need to have agile thinking (r=0.592). The thinking quality of managers
is an important part of modern leadership methods and art. As the inner ability of human
beings, thinking ability is the core of all abilities. Managers with agile thinking can help them
to better complete the internal work of the organization (Leithwood & Steinbach, 1993)

8) Middle managers need to have the quality of working hard (r=0.586).Managers, as
managers within the organization, can influence members within the organization. A manager
with a quality of active hard work can motivate employees within the organization to work
hard to achieve organizational goals (Voon, etc, 2011).

9) Middle level managers need to have the quality of judging right and wrong (r=0.527).
It is a great accomplishment of leaders to make clear right and wrong. Managers must be
cautious about rewards and punishments. Defining right and wrong can help managers bet-
ter control members within the organization, so that members within the organization are
not treated unfairly, thereby making the organization more transparent and ensuring the
reasonable and effective operation of the organization’s internal systems (Bass & Avolio,1994).

10) Middle managers need to have the quality of being able to accept advice (r=0.503).
A qualified manager can accept the problems pointed out by others, and analyze and
summarize in a timely manner. Whether or not it is adopted in the end, the reason can be
summarized. Do it to persuade others with reason, not to suppress people with power (Garvin
& Roberto, 2001).

According to the above contents, it can be seen that the leadership quality of Chinese
middle-level managers in Guangzhou includes : the middle-managers need to have 1) strong
decision-making ability 2) self-confidence 3) broad acceptance 4) strong organizational
ability 5) accommodating talents 6) quiet 7) agile thinking 8) working hard 9) judging right
and wrong 10) able to accept advice 10 kinds of deference leadership qualities.

Limitations

1) The researchers only surveyed 247 employees from six companies in Guangzhou,
but did not survey and analyze companies in other cities in China or even in other countries
in the world.

2) Researchers only use exploratory factor analysis to explore the employees in

Guangzhou, and other statistical methods can be used in this study.

Recommendations

1) San-lue this book contains not only the management knowledge of leadership quality,
but also the strategic management, talent management and other management knowledge
of leadership, which has a good guidance and help for the research of management. It is

worthy of further study by the researcher.
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2) This study can also be applied to companies in other countries in the world to explore

the differences in leadership quality in cross-cultural communication.
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Reference List (the Collection of the Reference at the End of the Article)

All references or information sources cited in the proposed work need to be listed in the reference list
at the end of the document under “References” or “Reference List.” The Reference List provides all the
details necessary for the readers to locate and retrieve information source cited in the reference list. The
Reference List is arranged in alphabetical order of the author’s first name (if the author is Thai) and the
author’s last name (if the author is non-Thai). The alphabetical order follows the alphabetical order issued by
the Royal Institute Dictionary (Thai Language) or Dictionary (English language). The word with final consonant is
placed before the word with vowel. The word begins with the same consonant is placed in order according to
the vowel pattern in Thai language. In addition, the Thai authors are placed in front of the International
authors

In writing the Reference, the author of the proposed work must use the APA 6™ Edition Style (American
Psychological Association), which follows the Standards of Thai Journal Citation Index Center (TCI) by classifying
the type of document as follows:

Book

Author’s name. (Year of publication). Book Title in Italics. Place of Publication : Publisher’s name.

Example :

Vicharn Panich. (2556). Enjoy learning in 21th. Century. Nonthaburi : S.R. Printing Mass Products, Co. Ltd. (in Thai)

7
uilunmedange mMalsudedsluussanynsuuandisanatenlng asil

Author’s last name, followed by initials. (Year of publication). Book Title in Italics capitalized only the first word of the

ltitle. Place of Publication : Publisher’s name.

Collier, A. (2008). The world of tourism and travel. Rosedale, New Zealand : Pearson Education New Zealand.

Articles in Books, Journal, and Magazine

Author’s name. (Year of publication). Title of the Article. Name of the journal (in Italics), Volume number (issue no.),

page numbers.

Example :
Amornrat Kulsudjarit. (2559). Assets and liabilities declaration and verification system for ministers. Romphruek

Journal, 34(1), 209-234.

uiluntedenge nslisudiedsluussanynsuuansisainateinedsil

Author’s last name, followed by initials. (Year of publication). Title of the article capitalized only the first word of the

article. Title of the journal on full in Italics. Volume number (Issue number), all page numbers

Becker, L.J., & Selgman, C. (1981). Welcome to the energy crisis. Journal of Social Issues, 37(2), 1-T.

Thesis

Author’s name. (Year of publication). Thesis Title (in Italics). Faculty/Name of the University. Place of Publication

Example :

Varisara Sirimangkhala. (2552). Roles of Administration with the Department of Information Technology. Faculty of

Liberal Arts Krirk University, Bangkok.

o

7
uilunwndange madisudredsluussanynsuuandisanawilne el



Conference Paper

Author’s name. (Year of publication). Title of the Article (in italics). Name of the Conference, page numbers.

Example :
lifideyavonanuivinsnimdinge*** (lisusauald)
§3031 wasana. (2559). n1sazdadnsauyana:Anyinsanisdsdateyauunada. nsunauananuivinisiudinfnunssivei

Uszand w.a. 2559 Suft 5 WOAINIBY 2559 a AMINEGIFBLNTN NFUNHI, 588-600.

3
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Author’s last name, followed by initials. (Year of publication). Title of the presentation paper. In Name of the

Conference, page number.

Williams, & Seary, K. (2010). Bridging the divide : Scaffolding the learning experiences of the mature age student. In J.
Terrell (Ed.), Making the links : Learning, teaching and high quality student outcomes. Proceedings of the 9*
Conference of the New Zealand Association of Bridging Educators (pp. 104-116). Wellington, New Zealand.

Website

Author’s name. Title of the article retrieved (in Italics). (Date, month, year of retrieval) retrieved from name of the

website (URL).

Example :
Thanes Apornsuwan. nsutmaundgmiiy “gan1sidmi” avvewsnu?. (14 February, 2560) retrieved from

http://www.bbc.com/thai/thailand-38915635 [in Thail.

Ministry of Health. (2014). Ebola : Information for the public. Retrieved from http://www.health.govt.nz/your-

health/conditions-and-treatments/diseases-and-illness/ebolainformation-public.

Interview n1sfndafieansdiuyana i mssredsluilon (in-text citation) Ingliidasas snemsluussanunsuineses

(References)

Interviewer, Position. Interview date, month, year

Example :

Praphas Saengpradap, Wat Bang Bua community President. 9 December 2558. [in Thai]

G. A. Smith, Interview, October 5, 2012

E-Book

Author of the book. (Year). Book Title (in Italics). Retrieved date (date month year). Retrieved from website (URL)

Example :
Somnuek Oonkaew. (2556). Theory of practical music. (23 February 2560) Retrieved from
http://www.ebooks.in.th/mybookshelf.html. [in Thai]

E-Journal

Author of the article. (Year). Article Title (in Italics). (Date month year of retrieval). Retrieved from name of Website

(URL).

Example :
Sujittra Samakkitham. (2559). Political economy of the community forest network in the five provincial borders of the
eastern region. (22 February 2560) Retrieved from https://www.tci-haijo.org/index.php/romphruekj /article/view

/72599/58412. [in Thail




Cataloguing for Author(s) in the Reference List

1.

The name of the Thai author is catalogued both first name and last name, also listed all authors in the case that
there are more than two authors.
The author with royal title, place the royal title behind his/her last name by placing comma to separate these
two parts
Example :  Thanadsri Sawasdiwat, M.R.

Supatra Masdit, Khunying
The author who is the monk with the monk’s rank, put the name of the monk’s rank with his real name in
brackets.
Example : Somdet Phra Buddhacarya (Toh Brahmaramsi)
Two authors, place the word “and” or “&” between the name of the first author and the second.
More than three authors, place the word “and” or “&” between the second last author and the last one.
For the foreign author, place the author’s last name first, followed by comma (,) and the initials. However, the
list of the foreign author can be changed according to the style of each nation.
If the author is the official agency, organization, and institute, the list must be in order from the line agency to
the sub-department. The name of the two agencies are separated by spacing (the name of the agency is written
in full).
The book written with unknown author, start with the title of the book and follow in order according to the

author’s list.



Sample-Writing of a Research Article

Article Title : in Thai (Font : Cordia New 16 pt. Boldface)
Article Title : in English (Font : Cordia New 16 pt. Regular Type Face)
First and last name’ (in Thai Cordia New 16 pt. Boldface)
First and last name (in English Cordia New 16 pt. Regular Type Face)
' Please indicate only the Office that you work for (do not mention the status, rank, job position, nor the name title)
AdAress: ..o Tel.No.ooooo

E-mail....coiii (Cordia New 14 pt. regular type face)

Abstract : (in Thai)
The abstract should be described in one paragraph with content including Objectives, Methods and
Results. (Cordia New 16 pt., regular type face).

Keywords : Please type in English not more than 3-5 words (Cordia New 16 pt. regular type face).

Abstract : (in English)
The abstract should be described in one paragraph with content including Objectives, Methods and
Results. (Cordia New 16 pt., regular type face).

Keywords : Please type in English not more than 3-5 words (Cordia New 16 pt. regular type face).

Introduction

(Background and Significance of Study, Concerning Researches, Hypotheses, Objectives, Concepts and
Theories)

The introduction should not exceed one A4 paper size, the content should be about the background and

the significance of the study (Cordia New 16 pt. regular type face).

Research Methodology
(Population and Sample, Data Collection and Data Analysis)

(Cordia New 16 pt. regular type face).

Results of the Research
(The Results of the Research can be shown in figures or tables)

(Cordia New 16 pt. regular type face).

Conclusion
(Conclusion, Discussion, Suggestion and Recommendation)

(Cordia New 16 pt. regular type face)

Reference : American Psychology Association (APA) 6™ Edition Referencing Style

(Cordia New 16 pt. regular type face)
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