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Abstract

The objectives of this research were to 1) analyze needs, readiness,
factors and limitations for developing the agro-tourism in the community,
and 2) analyze the managing approach and the model for the agro-
tourism by the community participation of Sai-Mai District. This research
was a community-based research (CBR). The research design integrated
quantitative and qualitative approaches conducted in Sai-Mai District
areas where the eight pilot projects of the agro-tourism in Sai-Mai District
were developed. These projects were as follows: 1) Organic Waste
Management Learning Center; 2) Tree-Tat’s Hydroponic Farm;
3) Phanthat’s Mushroom Farm; 4) Sakchai’s Paddy Fields; 5) School of
New Theory in Agriculture; 6) Cha Pae (Sgt. Pae) ’s Sufficient Agro-
Farming; 7) Lung Nga — Pa Ladda (Uncle Nga — Aunt Ladda) ’s Agricultural
Way; and 8) Chatuchot Suburban Agriculture. The target groups were
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the land owners and the representatives from Sai-Mai District Office who
participated in the projects as the research participants.

The results revealed that the eight land owners wanted to develop
their plots of land as the tourist attractions and the tourist learning
center. However, there were some differences in terms of readiness
depending on the condition of the land, occupation; identity; expertise
of the land owners. In terms of factors and limitations for the tourism
development of Sai-Mai District, the results included management;
cooperation; public relations; improving infrastructure for better
convenience, cleanliness, and safety for tourists; provision for learning
management; having the agricultural yields throughout the season; and
different types of tourists and their interests. In terms of the managing
approach for the first phase of the agro-tourism, it was that Sai-Mai
District Office should be the main center for the public relations through
various media channels. The researcher set the managing approach for
the agro-tourism by the community participation of Sai-Mai District into
two groups. These were the public land visiting group, and the private
and individual land visiting group. The model for the agro-tourism by
the community participation of Sai-Mai District was for a variety of three
programs of one-day excursion for the tourists to choose according to
their preference.

Keywords : Model for the Agro-tourism; Community Participation
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Abstract

The objectives of this research were to study the context of [

community and quality of life of the elderly, participation and the
involvement of the community in improving the quality of life of the
elderly in Thakae District, Lopburi Province.

The study used a combined approach, including quantitative
research, which data obtained from the survey of 308 elderly people
and the qualitative research, which data obtained from in-depth
interviews, the participation and the focus group. The data received
were analyzed by frequency, percentage, mean, standard deviation, and
content analysis.

The results found that Thakae District is a historic community with
its culture conducive to the involvement of the community. The
involvement of community residents together with local authorities
helped develop activities contributed to improving quality of life for
the elderly, health care, mental health, social and environmental
relationships. Moreover, the community involvement approach of Thakae
District Administration was encouraged by promoting the awareness of
the public, creating a cultural awareness in the community, including
powerful harmony driven by the collective awareness of the volunteers
who were ready to work and contributed to improve the quality of life
of the elderly in the community.

Keywords : Participation Procedures; Guidelines for Participation;

Improving the Quality of Life for the Elderly
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Abstract

The objective of this article is to analyze the cultivation of the
community garden with the community members participation in each
step. It served as the community empowerment to establish the
foundation for community economy by saving some money to buy plot
of land from the National Housing Authority. Therefore, the urban
agriculture garden for organic vegetable of Ban Poonsap Community
becomes the garden of Rak Ban Rak Chumchon “Our Home Our
Community Garden”.

The results revealed that the project could meet the community
needs, these included soil rehabilitation and managing activities with
the participation of the community members. Since this urban agriculture
garden was initiated by the community mainstay, the planning was set
at the beginning and connected to the Under-bridge Dweller Network
and The Four Regions Slum Network. These people had strong and close

relationship among each other. Therefore, their mainstay group had to
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have patience, high leadership quality, sacrifice, initiative, capability for
self-development and for building community development, ability to
create social network, leading the community members to participate
in the development process and community empowerment. Thus,
urban agriculture garden cultivation was able to reduce the social
problems, the depression in the elderly, the risks of computer game
addiction and drug-addict in youth, the environmental problems, and
the community waste. At the same time, the project helped increase
the green area in the community and better community economy by
decreasing household expenses. In addition, this urban agriculture
garden belonged to the community at large where the community
members were able to participate in operation, gain benefits, establish
interrelationship in their community. In addition, the urban agriculture
garden of Poonsap Community was a sample for other community in
Saimai District and a model for other Districts in Bangkok.

Keywords : Urban Agriculture Garden; Community Empowerment
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Abstract

The objectives of this research article are to analyze the starting
point of the civil politics and to investigate the civil politics of Bo Bua
Market Community in Muang District of Chachoengsao Province between
2011 and 2017. This research employed qualitative method which its
data were collected from municipal officials, community leaders as well
as a sample group of people in that area. The results found that the
area of Bo Bua Market Community was under the rights of possession
of the State Railway of Thailand and was opened for auction to private
company. Due to the ignorance of the SRT and relevant state agencies
to give a hand to the community’s residents and to tackle the problem
conspicuously, the community’s resident lost their possession rights in
the area to the group of investors. The mentioned problem brought
about “Civil Politics” in the Bo Bua Market Community in which people
assembled to outcry for justice in their home sites from the state
agency, and other relevant offices. In the first place, it was not successful

as expected which undermined confidence among the group in
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deprecation. Nonetheless, some people have kept movement going,
which is characterized as “new social movement” to safeguard their
interests and to put up bargaining power against the state as well as
the investors.

Keywords : Civil Politics; Overlapping Area; Social Movement Bo Bua

Market Community; Muang District; Chachoengsao Province
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Abstract

c
The aims of this research are to analyze the establishment of i‘-

developing and strengthening process of Bang Bua Canal Environmental
Development Network and to analyze the lesson learned from applying
community-based flood disaster management of the Network. This
research was a qualitative research using in-depth interviews with
purposive sampling and key informants of twelve persons which were
community leaders, committee members, and senior people in the
community. The study found that the key factors affected the success
of flood disaster management were social capital, and leadership which
were able to solve problems such as communication among relevant
agencies, providing information to members, etc. The recommendations
for relevant parties were: community leaders with strong leadership
should motivate weak leaders to develop and strengthen their leadership

ability. The flood disaster management should be in a decentralized

117




118

uni 5

NsaASSUWNNY UdNendeinsn

UA 36 aUUR 3 Auenau sUNAU 2561 QV

manner. The network should serve as a mentor to advise community
members so that they can rely on themselves. For public information
participation, the network should serve as a central database. Finally,
the government agencies should decentralize their authorities to the
community to enable the community to manage disaster by themselves
with the government’s support for technical and financial aids. Therefore,
the communities could rely on themselves, have a quick recovery, and
be able to support each other in the future.

Keywords : Disaster Management; Community Based; Bang Bua Canal

Environmental Development Network
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Abstract

The main purpose of this paper was to investigate the relationships
and the influences among Knowledge Sharing, Organizational Climate,
Learning Organization and Creative thinking of The teachers of the Office
of the Basic Education Commission (OBEC), Ministry of Education. The
population of this study consisted of the teachers of the Office of the
Basic Education Commission (OBEC), the Ministry of Education, who
voluntarily joined the 1,000-member comprehensive education program.
The total number of questionnaires was 832. This is a quantitative
research survey.

The survey research had been used in this study. The research
results indicated that there were the statistical significant positive
relationships for every pair of variables. In addition, Knowledge Sharing,
Organizational Climate, Learning Organization had the statistical significant
positive total effects on Creative thinking. The square multiple correlation
coefficient (R?) indicated that 57.10 % of the variance in Creative thinking
can be explained by the combination of Learning Organization,

Organizational Climate and Knowledge Sharing.
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0.36—] oc

Chi-Square=0.00, df=0, P-valuse=1.00000, RMSEZ=0.000

o w

WAL 3 wansradRnaaeuauiiTddvesendulszans (t value)
TE = Total Effect; DE = Direct Effect

R? 1131n Structural Equations

A1 t #215U1970 Reduced Form Equations Wazm1919 TE
(Unstandardized)
*t value 1MNNIIMTBVINAY 1.960 Watipan 2.576 azdted1Aey ety
AU = 0.05
** £ value WINNIUIBWINAY 2.576 axdltisdAgniadaluszau = 0.01

o

A5199 2 LARIANDNENAN19MSY (DE) wardnswasiu (TE)

gamlsvinuna | KS ocC LO R?

dhusqnvinunegl TE DE IE TE DE IE TE DE 1IE

LO 0.45%* [ 0.45** 0.51%*] 0.51** 0.81

CcT 0.50** [ 0.47** [ 0.04** 10.30**| 0.26** [ 0.40**| 0.08 | 0.08 0.57

NHULUS: N =832, ** p = 0.01
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Abstract

This research objectives were to 1) analyze the strengths, weakness,
opportunities, and threats of vocational school management strategies
according to the concept of enhancing work values, and 2) develop the
strategies of vocational school management strategies according to the
concept of enhancing work values. The research applied a mixed
method research design. The samples were 200 vocational schools
across Thailand, and data were collected from the school administrators,
teachers, and students. The instruments used in this research were
questionnaires and evaluation forms. The data were analyzed by
percentage, mean, standard deviation, PNI e and content from focus
group discussion.

The result showed that 1) the strength of vocational school
management strategies according to the concept of enhancing work
values was the student affairs, the weakness was the academic
administration. The opportunity of vocational school management
strategies according to the concept of enhancing work values was the

student affairs while the government policy was an opportunity to the
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academic administration. Meanwhile the social, technology, and
economy were threats to vocational school management strategies
according to the concept of enhancing work values. 2) The strategies of
vocational school management strategies according to the concept of
enhancing work values consisted of six main strategies which were (1)
Development of enhancing work values curriculum. (2) Revision of
enhancing work values learning management. (3) Development of
enhancing work values evaluation and assessment. (4) Promotion of
student affairs for enhancing work values. (5) Development of student
discipline for enhancing work values. (6) Development of special program,
and community service for enhancing work values. There were also
consisted of 18 sub-strategies, and 36 procedures

Keywords : Strategies; Management; Vocational school; Work Values
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Abstract

The purpose of this research were to: 1) analyze the ordinances
of the local administrative organizations related to tourism promotion;
and 2) analyze the performance in tourism promotion of the local
administrative organizations in Ratchaburi Province; and 3) make the
legal standards for the local administrative organizations to promote
tourism. This research applied a mixed method design.

The results showed that the local ordinances in Ratchaburi had
focused on infrastructure development and tourist facilities for tourism.
The overall tourism performance of the local administration organizations
was at average level. The infrastructure development and facilities for
tourism scored the highest. The tourism performance of the local
administration organization was classified according to the characteristics
of the area and the awards obtained. Ratchaburi Province has various
cultural tourist attractions, natural tourist attractions, and historic tourist
attractions. Legal measures to promote tourism should be set based
on the difference of tourist attraction, scope of law, community
participation, local identity, and sustainable tourism management. In
order that the earlier mentioned legal measures to be effective, the
enforcement of administrative, the criminal enforcement and the civil
enforcement should be applicable.

Keywords : Local Administrative; Tourism/Legal Measures
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ARy @ NSTUIAMNINYRIGNAT; ANUANATEIRNAT

Abstract

The objectives of this research were to analyze 1) perceived value,
customer satisfaction, image, organization reputation and customer
loyalty from the effects of customer perceived quality; 2) customer
satisfaction, image, organization reputation and customer loyalty from
the effects of customer perceived value; 3) image, organization reputa-
tion and customer loyalty from the effects of customer satisfaction; and
4) customer loyalty from the effects of image and organization reputa-
tion. This research applied a mixed method research design of survey
and interview. The data were collected from 600 Thai customers who
used the hotel service and from professional interview. The results
found that the opinion on the overall effect of six variables was at high
level. In addition, the results of the test hypothesis found that the
model of influence on the effects of the customer perceived quality
on customer loyalty was harmonious with the empirical data, consider-
ing from harmony index, (= 163.20, df = 153, Y*/df = 1.066, p-value
=0.27144, CFl = 1.00, GFIl = 0.976,AGFI = 0.960, RMSEA = 0.011, SRMR =
0.019.
Keywords : Perceived Quality; Customer Loyalty
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Foensin 1 ¢ lueAsuiiimmsiwmeifideanisia 63 ¢ (Hair: et al,
2009) Ingvhnsiiudeyassninafouiuiau-uwieu 2561

NNSNUNIUITIUNTTY

N1335U3AMAN (Perceived Quality) Aon1sUsulilunalagsiuan
Uszaunsaliinuanuesgniifsdfuauiuasuinsvidenmsineesdnig
TnoiSsuiiisuiuauaanis aradesnsiudsdilasumadulunuaiy
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Fosmsvidosnnnimssuinnnmeuessgnniasiin uazionsiuiaunmiin
aufianelafiagmuin Ssflvuimsdesdinmsuinsedwioiles alhiaued
Husasgu wivnnlidulumaidesnsaunmluaenvesgndnfliiie
wazANUNanalanliin (Fornell et al, 1996) @mmmﬁuﬁm@mzﬁuﬁuﬁﬁ
LarUInnsfaunsaausIneuANFeInisignAifiegluainuaiands
(Bettencourt,1997) n1s@nw1ued Nurul & Putra (2013) WU’jWﬂmﬂWWLﬂu%Q
Fudulasiameaanmnisuinsiiegluguuuunsiul mnwidnueagni 3s
YNNNTUIINAVUMNITALVRINTIFU ANLATU ANUUaeasiy AW
avmnaute aulindeedsarhiaue faundhunnsgu sl (Parasuraman
et al,,1988) dmuatadunisiuiamunim Uszneusiel) Aidulale
fio AudnwairyImMeaeesnTUimsfiusngliiiu fednuusvesgunsal
iwesilolunsliuinns anuivdoniineu 2) mmndefio anams
fommivilignduinealindaannisléfuuins 3) nismouausswes
ynansmelussdnssegndn mevimeiiduiinsuaziuienisiosns
1) mnuidesiunazshlanndnuavinueauy anuanansalunislruing
uaz 5) Auelald Anilavesyrainsiifisegndn muideves Tedeja
(2008) Uz Deng et al., (2013) affuayunIsTUIAMANVBIGNANENANTENU
somssuinmAvesgndn mavssiiulasuesgnindeduduaruinisiu
aaﬂumiimﬁuaaawimu mndulumumniosnis Mssusnnniaziin
suuu,avLilumwmaﬂmaLuawaqmmﬂmmwmmmﬂmiawumaﬂaﬂmmmalﬂ
Emmiiugqmmiummgaﬂ

n133u3AnAT (Perceived Value) Aaseiun1ssuinnnmuesdunias
vimadlafisuiuduuiignéane TnenSeuiievessousslaviimuaiignd
lesuannnisldausuazusnisvesgliuinig (algyasel n1gyaufaiuuy, 2559)
Uszaumsalluefinvesgnindanasienisiud tandsanudfiemelauazdud
sonstet (Tadeja, 2008) AnnauAmMshausuanUszaunsaii
anAnléfsu arurluruAuAazenaTIdsnANItensual thandenaile
WsumenautstusazeudBulvituasdnig meamunelaasiatumn
anénfandansiinaiativayugnéfanginssusiowdedlivaneguuuy 1wy
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Auadlates) Msuuzthuende (Wang et al., 2004; Selim et al., 2010)
N3AN®1V84 Li & Kambele (2012) wuhmsiuiamuaninain 1) Ussaunisel
Y94gnA1INNNT IR SUNTUINSdmasan1ssuinaneduauidnegluinla
2) AuAMSIRILEITITRIANTATiANARAAdBsTULUIMIaUlEUENS
ALY 3) AUANAINEYNTY kazdinulagTININNITANTUILYEY
09AM3 4) AmuduAduiidmaronisudnmauariundinsied Wi,
uNaN15ANYIes Deng et al,, (2013) WuIMITUIAMATDIGNAIEIHANTE
VlUG]EJF’]’JW@JWQW@I‘UQﬂﬂ’]LWi%LUUﬂ’JWQJEE‘IﬂWWU‘U’Jﬂ%@ﬂ@jﬂﬂﬂﬁaﬂuﬂiuﬁUﬂﬁm
3 warduslddsanuiinuaainnisldauduasuinistu vaedl Samaan
(2015) wuinsiuinaiinansevusionmanualiazteidesosdnig unnsng
serinawaUszlonilnesiignanlésu Audunuiignénane thandamssuam
AluAusEnvesgnAMIBRsUUSASTRINISIUSBUTBY ian1seausuly
dufnuaziinmsaunaneidunménuaiuasfoidosesosdnsiluinvedud
LazUINTHL

AuNawalagnAn (Customer Satisfaction) Usgaunsaifiluedni
anAlesuanesdnig adfuayunsinvinaziindndiuesgnAnliiuosdnig
(Rust & Oliver, 2000) gnéniinelassBuitoduazuendoaiuayuidulvide
#74 (Leon & Joseph, 2015) L‘fJumm%ﬁﬂwé’qmﬂﬁaﬂé’mimﬁuﬁuﬁwﬁa
Usmsuaedliusnsiinueadniuuing mquwaiammaimﬂmLﬂuaﬂmm
WVNW]U‘WQG]ﬂiilWILLﬂm@@ﬂﬂ%EJﬂ’J’]@JLG]iJIﬁ]ELumi‘U’eJﬁUﬂ’]LLauUimi"’U’]LLaumi
vanse (Uum3 WIg¥na uaz YynITsa 3018y, 2553) INUIARYEY Aday,
& Anderson (1975) Aaflenelavesgnéanain 1) amwazandilasuain
msldusnslunnads iy e anudl qunsal Avilsignéndauae daow
Wailalunissenss 2) maUszanuau fielinisuinsimiuagniniese
mMsdhsuring 3) Anwgawesdliuinislunisuanwinmeiiduiing @)
Toyanldsuiidilsdssslovigndndundn 5) aunmildiuanaudiuas
U3mInaenauA I LATEIMLATUUINS uay 6) duyu Wlevssiiu
TnenU3suifiouuasilésu viall Muhammad et al. (2012) wuihennafiswela
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dntusiunsuianm nanfelegnanléunismeuaussinssadesns
visornninfaziAnwelaludsiilasuihlugmnusing annwiignénsuslsann
dufuazuinsiiulunueunaniidmasenisfuinuthundaning
wolauaznaneidunginssuseiles s?iq%’Ug”ﬁqmmﬁumﬂwm%qwqaﬂsmmi
Foi1 donadoinaIAIToes Samaan (2015) nuinduduazuinisiigainn
paeaaua T TaeldnTAudwesesdims dmaligndiAnaunels
Useitula uagnanedumsiuitwsdudludud daalinmaudiduin
adnwaluasdedos vaziinanisAnuivedlundd uasaee uavguian
nswmasUndl (2558) nunAnuisnelagTINvesgnAlilavisnaienLAing
Aouvavioaien

awdnwal (Image) Wunasuvesauide mnufdn mnuusyviulen
yanavisiideddladmils .udunnm VisueRuagnginssufiuanseendodeny
(Kotler, 2000) Li‘]u?qﬁLﬁmﬁuiuiaqﬂﬁﬂ@iaaqﬁmﬂmmﬁmwﬁq SUDINIT
Ui sInnsTeduAUA LA UINIRAAIUATNTMBINT FuUsTAuNTal
mensanazmsdenuazivasundadldmniiuszaunisallnfsnduainifu
(unuu lvelans, 2557) mwé’ﬂwzﬁﬁ‘]wﬁ"qm&;maﬁﬁmmﬁwﬁﬁgmmﬁmﬂu
malgmnudisa fiaudeslostuaumels nanisAnwives Apisit et
al. (2007) WuWaR0ueiR M51AURTIR LazesAnsiteidedia naonauns
yhmsmaneuitedsau dmasiarmunela thandamssudmunwdnuaiiia 4ie
nszdugnélunisnduanbonielduinise aenndomaniifores Huei &
Easvaralingam (2011) wuinnnsiuinanmilanuduiusivanuiianelauas
ndnuaioadns dealiignénfinnuguuagnduinlduima uwildaenndos
U Jundld @St wag Un3u@ 519UsERYg (2556) Wuln1ssuiamam
sunndedels amnusiula maguateileld uaznsmevaueslsifidviswasio
AndnualuazdeIdeseeinis vadl Ryu Han & Kim (2008) wuin andnwal
A uazaufianslagndnilavinamavindenmsdeduduasuinise ng
AnwnanuduiusserinsnmdnuaivesiuonsausiusennuAignAsy
¢ mufianelavesgnén waenginssunistosuesgnén
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¥oid8909An15  (Corporate Reputation) WaduAfHIULV04
psfmetiuAuAazU3NT Ausuiinveuiifinedsny a3esssufifefR
Tnodinuoendu uasildannsadnasnudovihgiuld (Maktoba & Robert,
2011) Wundnensiisian fnasonsiiulnnaradrsnnuduudsdisuesdnig
I‘UquJuEJ’TJ aJmmmﬂafLumimwammﬂﬂaﬁ]mma awmwﬁawawﬂﬂa
a0 23RN Fuduasu3ns MsuTue T dunisnsevivesesdnisdy
Soufemsenarsoslunanietuils (39501 Fed139, 2556) Fodvadu

wwaRalidifay awnsadudedliudaunsafiuyarimiaginalauasli

Usglovtilunmsudstueensdsdu Joidesesdnsiivszlonilusunisimun
'i’]ﬂﬂauﬁﬂLL@BU%ﬂ’]iﬁQQ%ﬂAﬂ’j’l@jLLsﬂﬂsﬁIu (Ronald, 2011) vaiinsiAndeides
8IAN1TNNUANANPINAMULIAUYRITNIYINTT WU Besna Usengiveu
(2559) wuiderdssesdnisinainnastiade dun 1) auaiwnisuins
2) WiINNTIYU 3) AMAMAUAIKATUINIT 4) ANNSURRYRUADEIAY 5) anTuy
yamsiuiia 6) auandensidenasyuluszozem 7) msliaunindvesiem
8) NM3UIMTYAAINS uaz 9) Anuannsansudsiululan vaedl Ronald
(2011) fmuadladonsiindeidssednis ldud 1) annmnsudmsdans
2) AUHTIUNTININITRY 3) AMAINAUALAZUINIT 4) wTnnTIy
5) M3ldaunsngratosfin1seguiiusednanIn 6) AnuanIaluimuILae
SnwyAaINg 7) ANUTURAYRURDRIALLALYNTUY WAE 8) JaA1UBdduaY
530887 YUzTiNaNTITV03 Kambiz & Majidm (2011) wuimssuiamnim
yesgnAniinansenusiedeidesnsdniansiznnsuivosgniandudiuas
U3msiinunin Insmshiausvesesdnmsdmasieruinelanesiiunis
poufuluasinistunnanuiinvesgninanadiuiademesesdnisluaa
Snvosgniuazdeidesesdmsinanssnudernuinivesgndn deandesy
FSoves Tnya audnwal uazanz (2558) wuinmdnuailarieldeaumas
viewfieadamaronudnatnviouiien

AuAnAgnAn (Customer Loyalty) naiinssufignduansean
Aans1dudl danasionisniliuaukazaiienuldiuIsunianisuyatuy
(Bloenmer et al.1998) AUANFGNAEIARYFRBIANITINTIENTINIGNAN
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dswarionisviiilslifuesdng gnénasianginssunistedilelddu
mmwaimnﬂaﬁmﬁﬁhumﬁaﬁams%qﬁlﬂgﬂ@ﬁu (Shoemaker & Lewis,
1999) ms1aufTilssuruAnATigIngnAaziiasuAazAuTamT
a3An15azdiflsannmsdminedumuazuinig (1sna TaLIuw Lag ganns
@13379, 2555) Lﬁaqﬂﬁwﬁﬂ’smﬁqwahmﬂmﬂi’fﬁuﬁwLLasU%msﬁ’juﬁmLﬁmTJu
ﬂ’amifﬁﬂﬁﬁl,l,azﬂé’uuﬂ%%ﬂ (Steven & Goodwin, 2004) n15Anw1Us Nural
& Putra (2013) wuianuitswelavesgniniisusldannamuninmsliuims
yoslsausudumguaivisinwgnAiuazgniifianuaanisieusly
UimamnAsildsuidisunimiennnningnasimelauagndunlien sl
HAN15ANY1Y8Y Rahim et al. (2010) WUIANUANFYNAILRIITUIN
1) woAnssunsieans Ae mMsdeanslumisuinifenduaufuazusnsliiu
yeraduldsug 2) aruddlatiarile Ao nistindududduusnideiaanm
Fosnsuazsnaulatelaglifnugluieduuasuinvemsndudau 3) anw
goulmderan Ae luauladosamnimaBeuwlasmadmnefifiamy
uwargavng 4) weinssunisieaseu fe nsliseeuseriidunalussdnis
Thudleldifuldmuiieanodeiitymunsegraintu (Ziethaml et al. 1996)
NNMIMUMURTIANTT tandeslssnnuduiusifioduinmnsidess
auufigiu 8 dosail

HUNAFIUNTIAY
H 1. PQ fimansenusio PV H 2. PQ fimansenuse CS
H 3. PQ finansenude IM & RE H 4. PV finansgnuse CS
H 5. PV dinansgnusio IM & RE H 6. CS finansznusio IM & RE
H 7. CS inansgnume CL H 8. IM & RE finansznune CL

DA NTUNSIY

midundaiifun1siseuuunan (Mixed Research) Uszgniflideyaids
U3u1au (Quantity Data) uazdayaldananin (Quality Data) M333eieUSune
52y lAgNSNUMILLEeMaNNeNas F1Avnns ATeREuLAEaRU



unfil 9 wansmnuMsSUSArUMWADaNAGEANIUNNGUELENATTSDISY 4 fia: 5 a1

The Effects of Customer Perceived Quality on Customer Loyalty Four and five Star Hotel

FuusiAeadestlunisiinnisiuiauain nnfuiauat anudfisnels
awdnwal Joidesesdmsuazanusniuaginlufmunduuuasunim
Tngshumsmenuiisssadaidon (Validity) 9ngiBermgydwam 5 viu
waznadeuAUdaiu (Reliability) TneUszinananiumduuseavsuoan
AsEuUA (Cronbach’s Alpha Coefficient) dlariusnasinismeniis 2 ¢y
Feuflunsuanuuuasuay ndmusansiseidsnaniielinseunauuay
Julusuinguszasdiailugnisidedsnuniminedunivalivsinaal
$1uau 5 v ugifidauieades fuszaunisal arandeive wasduli
UFtRnussdugnamnssulsausinneniu uazgnénfiiussaunisaladennn
nsliudnslsansy medeldadanssnnn oussonednungnguinesied
W duniigdingrinsidedudeyadiuunnavednoukuUaa A1l
AnadsuazddsLuuasuiiessutsseRuanuAniuiiivesuU sy
Tun1s@nen NsNARUANNAFIUNITITE TATIVRILUUTIABIENNISIATIEINY
(Structural Equation Modeling : SEM) WeRnwransznuvesiuUsANEueN
sofuUsnelu kufulsdunans anunsedalassadne (Construct Validity)
AILINITIATIERIAUTENBULTIEUEY (CFA)

NAN1599Y

A1599 1 Aedenazd ot uuiinggiu vesiikUsaulasfiiul sy

dawdsildlumsdnen  duede  diwdesuuinasgiy  szduauAaLiy

1. msfuiamunn (PQ) 4.16 0.623 agluszAuNIN
2. M3TunaA (PV) 4.13 0.598 agluszAuNN
3. anufiewelagndn (CS) 412 0.609 agluszAuNN
4. awdnwal (IM) 4.13 0.593 agluszduunn
5. Jo10409An13 (RE) 4.01 0.654 agluszAuNN
6. AUANFIgNAT (CL) 4.22 0.602 agluszAuNN

571 4.12 0.613 agluszAuNN
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197 1 nuingusegieiinuAaiiuluninsauvemniuusiu
s¥duann (4.12) definnsanusagiuusmuindhuUsiunusninguiaoeig
fruAniueglusyfuinniian sesasndunssuinunmuastiosgas
Foidvsosdng

CONVEN COORDIN

POLITE INFORM QUALITY COsT

o < =X B S

N N\
REL .63
[+~ 16 (1.25)

76 = ﬁ’
. >

74

.004 (0.324)

el T

.14 (0.41)
" INTENTION

.94 (5 24)

l .81(5.92) 72 (3.54)
,
7 c
—
PRICE 91 =
06 (0.30)
s AN N
.85 76 .80 .80 .36 .32
“« Vs ¥ X A ~a
| ROLE || SYMBOL || EXPERIEN || MANAGE || FINANCE || LEADER |

,1’2: 163.20, df = 153, Iz/df: 1.066, p-value = 0.27144, CFl = 1.00, GFI = .976, AGFl = .960, RMSEA = 0.011,
SRMR = 0.197

BHUNTWT 1 FILUUINADIEUNTTIASIAS1NANTENUNITIU
AN NYBIPNANREAIIUTNFGNAT

MNuRLNNT 1 asAUszneuLsariuUsdLnnaz st minaAutng
aveniussAuszneufunsiulazsuauiufihvesiuusdedesesins
ssihminedUsenoureuinmion (0.36,0.32) SuNansIATIERavENaLEs
AT NILATSauRaduATNANG wutnssuiaualduavina
N9RTIINNITFUIAMAM (DE=0.90, t-value=8.27) aenndesiuauumgIu

n19398 Aufianalalasudninaniwmsainnissuinmen (DE=0.81,
t-value =5.92) danAdaafuauuigiunsITouslilasudnsnanmsminnis
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SuiamunIn (DE=0.16, t-value=1.25) lui@enndeosduanufigiunsive
andnwaiuazdeidssesd nsldsudninaniemsaninnisanufianele
(DE=0.94, t-value=5.24) danndedivauufigiuuslilasudnsnaninssain
N53UFAMAM (DE=0.004, t-value=0.324) AuinfgnAnlasudnanams
AsIINnINaNwalkastaduseain1s (DE=0.72, t-value=3.54) @onaAdasiiu
auuAgunslilasudnsnanimssainauiisnels (DE=0.14, t-value=0.41)
liaenmdasivauufigiu wasnamIdvativayulinainnuaenasesiutoya
\WUsEanY fiansananan X2 = 163.20, df = 153, X* /df = 1.066, p value
= 0.27144, CFl = 1.00, GFI = .976, AGFI = .960, RMSEA = 0.011, SRMR =
0.197 fhaiifuUsnsuiaunmesuisanuilsUsusulinsuiauald
Jowar 83 MuUINSTUIAMAIN MsTuIAmAeSUIEAULUTUTINAILS
anuienelalisesar 91 dauusnisTuiamnin n1sfusRuALazAL
flanelasduneanuuUsusususnménualiarieidesesdnsldtesas 90
uazsLUsMsuiaanm mssuiaam anwitanela Mwdnualuazieides
9aAN1TEsUIEAILUTUTINMIMUSAUANAgNAlATeaY 66 uazaTUNaN1S
v UANNAgIUlFF I I197 2

M54 2 asUNANTNAFRUANNFATIY

AUNRFIU t-value NANSNAFRUANNAFIY
H 1. PQ —> PV 8.27 YRUTUANNRAFIU
H 2. PQ  —> Cs 1.25 Liyausvauufigu
H 3. PQ —> IM&RE 0.324 Liyausvauufigu
H 4. PV —> S 5.92 gaNTUANNAFIU
H 5. PV —> IM&RE 0.30 Llgausuaunmgnu
H 6. ¢S —> IM&RE 5.24 YaNTUANNAFIU
H7. cs —> CL 0.41 Tlwausuaunfigu
H8 IM&RE —»> CL 3.54 YUTUANNAFIU
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anUsgHauasunasy

HAININITTaTUAYUIILAALTIEVANAN TENUYDINTTTUIANAINYDS
anA1rBANANAYeIgNA1 HI1uMIKUINITSUIAMAT AduTianalagnen
aménwaluazdeidesesdnng edunelei

N155uRuAMENaNTENUBNITTUIAMAT InsizAuAlun1TTUSVes
anfnaAnseiiiegninianindailésuannmanlduimsldnnninduruiiane
vennnianumanisiadly lihasduiudnuasnisnisnin faunse
$u§ wpaiulddeanuan vidonnnsuinisiildunnwinauiausidund
umulugenAdoIuUIde Tedeja (2008) WazuUIAAUDY Parasuraman et
al. (1988) fiimssuipamvesgniaziindeiloldiudvsnannnissuiu
uifinuamuinsuiaunmlifnanssnusenudfionela nmdnwaluas
Fordesasdinig mszdafEsilasuanmanlivimsasanaghifdnmelavie
viliAnandnwaiazdoidsaifmmelsausudulussdufefufufif
fumusnesuimusddlifirnuuaniwaziussusiagd fn 9as e
B NMsTgnAuesiurEeNMsAsasTesBuaugniiusuaT e
lUfanmdnualuazdoidovaslssusuiu wivingndulduinisudod
Usrauntsaidaud Tidnaramelannmsliuinisilldfvesdsusudu de
Tdfnlng aeew vualfe sndhvaluardedosiufiasmelUdonndesiiy
Feveatundd avSean way U@ Mudseivg (2556) Inuiinisiuinm
amsnumuBetiold anwsiule nisquatelald uazmsnevausslifiag
duusiunmédnuaiuazeidesesinig

nsTuRAiINansEnUiaAILienalY InszanARzUSe UL UR LYY
fignfsrefuasdilasumndanumnzay dudn Mssudnudifaziia Tae
lwzyngnAnaeduLINnAsTignndesnisldsuainnisuimsisesnna
g wagynniduluanuanuaanis deents ilignAinanuiisnela
wardAndsmnduen masuinmaanmsliuimslunmsaioueiaziia
u donndasiunyitoves Deng et al. (2013) LazliulAnUDs Tedeja (2008)
flinmngnanlefuusraunsalfinninmsldauduazuinisuazsuslads
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Usglowlitldannnindsiiane gninfaziAnanuwelauaghisdndenie uins
Sudpalifinansgnusonmédnuaiuarieldesesdnisnaizgninaziuou
WeuRuiiseAuadlasumndanumnzan Audr mssudanefziin s
ALuUYadlssHiinnsgIuAmUAN e lATEAUTDARElTILTL AILLAN
seseiuvedsusuenavilinislauuinisvesgndnsinetu Tnslamzgndni
Ailsdadosnaduvdniariimlazewesnmdnvaluasfoidosesdmsves
Tsausuyihlfnauaiignénlasuealiiviniu aeandesaiAdevss Huan & Ying
(2009) fiiMsfuinmuevesgnindinansenuseiuliosson mdnuaiiazde
\He909ANT3

awitsvelatinansenurenmdnualuazteideesins wsiznmdnwal
1naNMsiuiesAUsznoudnuazmenenmaeueniignAsusldsheies
vidoaindueniananyanaduitlideyain viliAndunmdnuaiuazdoides
aunanaifunnuaanisinunmédnualuazdeidemmunissus legndnd
Uszaunsal wazdulszaumsalfimiliAnaudfionels azsensulunm
dnualuazdordeaiiaaniannou widwszaumsaiflssuniAnduaiulsl
wola nwdnwaiardodesesdnisfazldifntunioidululuneiilad
#OAARDINUMUITBYBY Samaan (2015) wazluIAnUes Aday & Anderson
(1975 ) ieuwelavziBenlssiunmdnuaiosdnslufirmaientuusiei
wolaldfinanszyuduaudng msznsiignAanliuinnsvestsausuass
wnanaza iy Wy mdumun Wi wvhgszdusuand
Tssusudseg Mefufudsasulvuinmstnndedamngnélaifinnusidu
fazlindumnlduins iegnindiannudeanisesnnaasslsausudu q 1wy
Tsusudaln Tswsufiiideiaueiiry uduasandesnuidovedlvnid uas
a9 WAy gvIan Nl (2558) ianuitwelalufanssunayauils
welalnesaulaifidvsnasomuinaluuvamiesiien

amdnvaiuazdeidesesAnmsiinansenuieruing mwszdnlsausud
adnuaiuardeidodinfagfudumisiitelignénduanlduinise ue
Lilgwgnandnlunisiinaudng msizneunisunldusnisvsedslined
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Uszaunsal gnAnenafinnsannmdnualiarieidesannamilfiunioueni
Iaiunselaguy 1@1’Lmé’ﬂwmvmamamwﬁawmmiwmawﬂﬂaﬁu Fausaz
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Abstract

This research paper entitled “The Study of Sport Tourism
Management Status” is part of the research entitled “The Study of Sport
Tourism Management Guidelines”. The objective of this research was
to investigate the status of sport tourism management. The sample of
this study was 800 people who are stakeholders with Sport Tourism
Management in Chon Buri and Buriram provinces, which were divided
into 400 individuals per Province. The questionnaire was used as the
research instrument. Data were analyzed through percentage, mean,
and standard deviation. The results indicated that the respondents had
high level of their opinions towards status of sport tourism management
in all aspects. When individual aspects were considered, two aspects
with the highest mean score were economic impact and need for
supporting development of sport tourism management. An aspect with
the lowest mean score was tourists’ purpose in sport tourism.

Keywords : Management; Tourism; Sport Tourism
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