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Abstract

The objective of this research was to study factors influencing and affecting the governance and the
assessment of fraud risk of Chief executives for the internal audit firms listed on the Stock Exchange of
Thailand. From 261 samples, 183 questionnaires were returned from the total of 183 respondents or
70.11%. The data received were analyzed by Multiple Correlation Analysis and Multiple Regression Analysis.
The results indicated that (1) the factors affecting on fraud risk governance were the organizational factor,
the auditee’ s understanding and acceptance factor, and the auditor’s qualification, knowledge and expertise
factor (2) the factors that affected on fraud risk assessment were the organizational factor, the supporting
factor of the organizational executives, the auditee’ s understanding and acceptance factor, the auditor’s
qualification, knowledge and expertise factor, and the auditor’s internal audit attitudinal factor.

Keywords : Internal Audit; Risk Management; Fraud
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1) MyUsziiiuaandeadiiun1snada (Fraud Risk Assessment : RA)

msﬂsmﬁummL?%mé’mmsm%mﬁu nﬁzmumﬁﬁl,nﬁaﬂmLLasn'aLﬁaﬁumsizquazﬂszLﬁumwmﬁ'mﬁm
N3NI3INVDIDIANT mﬁﬂszLﬁummL?imé’mmsm?nﬁﬁﬂﬁﬁummL?%&JwaamsmnLwiqswmumamiﬁu wiofilaly
F1891Un9NIRY Nsdmswddululdeegnsldmunzay waznisnsziRangrug (ShuanasFUTA) uumsitansnsath
W lHmnsanLazaonndosmuausniy murududou wasmudnuazfisundutimnevssesdns nsuims
nmmﬁmé’mnﬁﬁqﬁnhjl,ﬁmL%amian’uaqn‘ﬂsxnaumaqniauiniaa%fw COSO ‘Luﬁmmsu‘%msmmﬁmLLasmsmunu
el uwidadeuselnaanizfunannisy 8 venseulaseadta COSO 2013 @e (Fxsns Rda1sual, 2560)

NIDULUIAALALHNNAFIUVDINITINY
mimaniaunmunmuﬂinu (Independent Variables) Wagfuusniu (Dependent Variable) Fldunseu
WIRATDINTINE ALKunNT 1 il

AaUsAu AaUsnny

1. JadesnuesAns (FO)
2. Yadganunsaiuayuueguinig

luesAns (FSO) nsUIMIAMEE R UNIYa3A
3. Yaduiumnuinlakaznisyensy - msmfuguasunndes
VBIHIUNTID (FUA) —> Y84N159339 (RG)
4. Yaduiunmantinuiaudsmgy - mMyUszifiupuidoses
YBI{NTIVADY (FKE) N3350 (RA)

5. UadgmuiiruaRnisnsivaaunely
VBINTIIERU (FAA)

WHUAMA 1 NTOULUIAAILNISINY

MnnseuuAalunIfetaduansaantueauuRgild fadl

sunAguil 1 Yadesnuesdng dedudumsativayuvesuimsluesdns dadefuaudlauaznissonsures
fFunma Yedesunnanieuimmidsnguesnsnaey uasdedoduirafinisnsassuneluresamadey
denasionsuImsAnIEBIuNIYEIn GesnsiduguadiuaudeesnnTain

auuRgudl 2 Jadesuesdns dadesunisativayuvesuimslusadng dadusunrundilauasmseeusu
Yo3FUnsI Jadesnunmantfinnuimudomnguosnmaaey wazdadosuinuainismsisaeuniely dea
foNUsMIANAIABIF LT BosnsUsediunnuidewesnisada

ad o

A HuN15ITY
1) Uszvns/nguiaeeng
Uszmniﬁiﬂumﬁﬁnmn%Lﬁuﬁu‘%mimumwaaumaiuu‘%ﬁ’wﬁwwvLﬁauiuna’]nmé’nm%fwét,wiwizmnlm
mamaﬂimﬂnmaunammaawmmmwmnmwmnw sifsulunanandnninduisussmelne s Suil 10 figuiey
2561 S1UIUTIAY 749 U3 uay mmmmﬁumnmamwmmvaﬂnsanimm Taro Yamane (g5 tnes3el, 2558)
U 261 AY
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2) \n3asilan1sAdeuaznInTavseUAMNIHIATENE

wiesdleflilunisifunsad fAnwildliiuvaeun (Questionnaire) Wuedasdislumstivsusudoya uay
thuvvaeunufldudlunuigiBsgeusuus unaaeuld (Ty - out) Augudmsaumsinaeumeluuismensuly
Ussidlve 1w 30 Aumaudeturssuudeuailassazilusesiu (Reliability) Tnglddussans
woaw (Alpha Coefficient) msABvasnsaunIA (Cronbach) Fsiladefifinsnadensuimsanuidswiunisaie
fAng1unaduun (1) egszning 0.818 - 0.946 uazMFUTMIATIIEBIFIUNNTYATAASIUNIT LN () BEgTEMing
0.786 - 0.941

3) sdanidlunisiasziidoya

Anwihuuvasuauidafusunuteyaldnaneseuaiuauysaiiazanugndesivuasiauaztudin
foya vnifufvszanalusunsudifasunmeadn TasinneiauduiudssiamuRadiufefutadeiidmarte
Msumsanudsaiiunsese danuduiuddenisumsarundssiunsaiavesuimsnunsideunely
vsgnaameleulunainndnnindwisUsewmalne lnglinsinseianduiusuuunyan (Multiple Correlation

Analysis) LLasmﬁmeﬁmmamamwuwmm (Multiple Regression Analysis)

NaN15338
nanslTziteyamluvesiuimsnuaseseunesluisneanzdeulunaandnninduisuszindlne
eUsznaude e o1y Uszaunsaivinuamaaeumelu anuznmaitinsiunssseunely uagnguenanngs
YDIUTENEUIMITNUATIVAUMETUINNGUAIBEN 91U 261 AU LUUABUAINABUNGUN §112U 138 AW WU
dulvgBumene $1uau 96 au Anibudesay 52.50 fegannnih 45 YUY S 87 au Andudosay 47.50
dsraunmsaiinunsnasumelu 15 Tiulu S 84 au Andudesas 45.90 fuimsnunsaaeumeludnilg
Lifhaidnsiunsrasuniely dnou 141 au Anlusosas 77 uasluuisnannnguanamnssunisuinig 91w 45 au
AnluSosaz 24.60
Nan1sMaABUANIAgIuNNIANY T TeTidmarensUSMsANELAuNNTNII AT UTISURTIIERY
meluvisnaanzdeulusaandnninduisussinalne dail

dunAgun 1 JadeauesAns adumunisatiuayuvesiuimsluesdins Yademuanudnlauazniseensu
Y0455UnTY Tadeiunuauiiniuianudeingrensiaaey  uasladesuiinuainisnsisaeunieluves
AR TIVHOUAIHARBNITUTINIANULALIAIUNITNITA 1389N15MAURLAATUAILLEENUBINITNITA

M50 1 MRS RandURUsUITeNdanas on1TUTMNTAUEIIRANUNITYATAEBINITATUAKARTUALLEE

VBINTNIIN
famls  RG FC FSC FUA FKE FAA VIF

X 4.02 4.24 4.25 4.12 4.07 4.51
SD. 066 0.73 0.67 0.60 0.60 0.46
RG 1 0.642**  0.608**  (0.586** 0.596** 0.501%*

FC 1 0.513**  0.365** 0.269** 0.364** 1.407
FSC 1 0.633%* 0.545%* 0.461%* 2.123
FUA 1 0.607** 0.484** 2.055
FKE 1 0.500%* 1.829

FAA 1 1.517
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st 1 Yadeiidaadensiiuguasnuanandessunsyainlasnaaey Multicollinearity Tnglden
VIF Usangrinfiaieust 1.407 - 2.123 Fafiantiosndn 10 uaneirdaruduiusiuulifdeddy
dofinnsanedulssanianduiudseninaafeiidmadensuimannuidssiunsaialuusagduwui
frnuduiusiunsifuguasumnuidesvesnsyedn (RG) egrsiideddmeainfisesy 0.01 Tneflrduszans
anduiudsening 0.501 - 0.642 Mndudninsiesegimuanoosuuunan S9easBendiivsnglunssd 2
il
M51efl 2 MTleTEinmanneBLUUNTRAIELNATIUR 1 Jedeiidssarenisumsauidssnunsnainiu
M5USMIAAABFLNTYa3R Boentsifuguasuauideswsenismasn

Variable Standardized  t-value Sig.
Coefficients Beta
1. Yadeiuesans 0.430 8.024  0.000%
2. Uadumunsaduayuveguimsluesdns 0.092 1400  0.163
3. Uadsnuanuinlanayniseensuressunsia 0.151 2325 0.021*
a. YadpsuanantRnnumudsngueinnasey 0.299 4.896  0.000*
5. Uadumuriruafinisnsivaeunigluvesnsivasy 0.079 1426  0.156

MUELNAR: n = 183, R = 0.639, Adjusted R* = 0.628, SE . = 0.805 F = 62544

a o o

* JpdAunea@dfnsEau 0.05

o

9NAN5 2 HaMFIATIERALRRBLUUTIMAAIANINaaTUNALA Dadufuesdng (FO) Jadesunnuidile
LazNIEeNIUTBIEFUNTI (FUA) wariadesiunuaiiBausdmiuideinguesinvaeu (FKE) li3unmsatduayy
ysatRegalifuddyiissiu 0.05 snduladesumsaduayuvesiuimsluesing (FSC) waziadefurinuad
msnsaaeuneluvesingvaey (FAA) llldsumsaduayunsaifedeiiioddniiszdu 0.05

duaRgun 2 Jadeauesans Jadesumsatuauuvesduimsluesdng Yademuanudnlauagniseeusu
Y0453UNTI9 YadeiuanaudRnuinnudenauensiadey warlademuriauainisnsiaaeuniely diwass
N1FUTITANUFLINIUNITNDTA 509N1TUTEEUANLELIVBINITTH

M99 3 MTTATIEanduiusTadeidmason 1sUIIANNIEENUNITYIIREINTUTEEILAMLEEaINITIITH

fiankUs RA FC FSC FUA FKE FAA VIF
x 3.96 4.24 4.25 4.12 4.07 4.51
S.D. 0.60 0.73 0.67 0.60 0.60 0.46
RA 1 0.567**  0.566**  0.400**  0.653* 0516
FC 1 0.513**  0.365%*  0.269**  0.364** 1.407
FSC 1 0.633**  0.545%  0.461** 2123
FUA 1 0.607**  0.484** 2.055
FKE 1 0.500%* 1.829
FAA 1 1.517
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Nt 3 Jadeitdsnasionisifuguadumnuidssnunsyasalaenagey Multicollinearity Taglaan
VIF Usangrinfiaaeust 1.407 - 2.123 Fafiantiosndn 10 uansirdaruduiusiuulsifdeddy

dofinnsanedulssanianduiudseninaafeiidmadensuimannuidssiunsaialuusagduwui
fanudniusiunsussiduanuidesoansnain (RA) ersduddamaadinissdu 0.01 Tnefiadudssavsanduniug
583 0.400 - 0.653 MntuTsvhmsliemeiemunnaesuuuwan fneasdendaivnngluased 4 dil

A139N 4 MIBATIEIANNanRsRUUNANENLAgIUT 2 Yadeiidwmadenisuimsanudes aun1snasaiu
NTUIMIANUELAIUNTNITA F89NTUTHIUAIILEIYBINTTYITN

Variable Standardized t-value Sig.
Coefficients Beta
1. YadudunsAng 0.370 6.856 0.000*
2. Yadgdnumsaiuauuvesuimsiuesdns 0.166 2.506 0.013*
3. Yadeauanudilanasnseeusuveriunsin -0.236 -3.619 0.000*
4. Hafusunuaniianuiaudenmguesnsivasy 0.528 8.593 0.000*
5. Yadeauvimuainisniaaeunisluvensiaaey 0.155 2.774 0.006*

AR = 183, R = 0.634, Adjusted R2 = 0.624, SE est = 0.371, F = 61.402

* fdydAgynisadanszau 0.05

1AM 4 HansieesiauannesuUNgaasaasUralsiladesussdng (FO) dadesunsativayy
voaRfuimslueadns (FSC) Padufunnudinlauasnssensuvesiunsia (FUA) Jedesugnandiauinnudeegy
YonsIRaey (FKE) uazdadesuiiruainisnsiaaounielu (FAA) T8vdsonisuimsanuideiunismasn Ges
mMsUszifiunandeaueanisnain nansvedevaLuigiunud yniladelddumsativayumeadfesnadidedAn
38AU 0.05

43U wazenuseNan1sIvY
nsiteadsiiiinguasasdifiofnuiladefidmarienisuimsarndesiumayasaludeamstifuguadiu
PABIweINTYaTe  wazBesnsussiiuanuidsweensasalugttoweuimsauneaeuneluuIEng
wmzdoulunaandnminduinissmelneasunanisidonuin (1) Yedeiidmaranisiriuguasueuidesasnisnain
loun tadesnuesdng dadesuaudlanaznsseniuvesFuna uaztladosunmuantfauirudsny
vosginsradou (2) Uadviidsmasionisusziiiunandssvesnsmain Iiud Yadesuesdng Jadufunsatiuayuues
fusmsluesdns dadefuanudlauaznseeniuvesiunsa dadesunuandinminnuidenavesanadey
wazdafuduiruainisnsaaeunsluresmsvasuanuanisinyauifedannsnilUifideduwuamisdly
msatfuayulviesdnsiiiunrddyisduaiumihivesnunsaaeunmeludenisuimsanudssiunisyaielu
osfnaiieliAnUszAvsragagalaganinsnefiusenaannside ded

1) YadesussdnstladesuanudlanasmsseusuvesFunsauastadoiunmuantinuiruidsmy
vasffpsvaey Wuladuiidmasomsudmsenudswiumsmasn Besnsifuguasuanuifissesmsyasn aunsa
oAuTelad

1.1) Yadusuesdns dwmasienisuimsanuidewinunismain Sosnsmiiuguasumudssesnismain
iunsatiuayumsadednaiiifudndnyisesu 0.05 aonndosiunmsdnu Ui $sduesal (2556) inain Pade
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AuulgugasAnsinnudmiusivyseavsnanisnsivaeungluresnenmsnsivaeunigly Usedrdiusivnisnes
Yeyrnnisnewinlng @unisAnwiaes Kummer, Singh and Best (2015) é’aﬂa'ndhaaﬁﬂsﬁﬁﬂamamimmums
ya3n ulsuemssesunmsaidueiedleniiiuszaviamgslunisnaaeuyainlusadng

1.2) Yadoshunnudlanazmsseniuresifuniia dmasensuimsanudsswnumsyain Fesnsii
guasuANUIAeIN TR lFFUNMsaTuayuNaiReaiTud Ay iseeiu 0.05 aenndeafunisinuives lsasu
A¥IENY (2549) Aindirtladesussdnsiifinansenuseannmvssnussaasunelu Usneusenseeuiutes
Mmhenuiifunsnaaey daunisinwves 11dnual ety (2560) Sanarrirnudilauaznissensuvemie
funnadussduszneumaifinUssaniuavesnsnivaouniely

1.3) Yadosunuaniinnuirudonguesinnasevdmaiensuimsmuidsaiiunsm e Gesnis
ffuguasumNdBwsMaIrldunsatiuayuneaifesaiidod iy fiseiu 0.05 aenrdesiumsAnuives
U3 Sedanega (2556) findnni dademsdnifiununsiaaeunelusuaudvines Sanudusiusiusyavsnaa
manTdeuneluveanenmsnsvaeunely Ussirdwssnisnesiywinisnewinine denndesiunsfinwives
aawa guslsay (2556) Sananrienuideimalumsnsnaeunielu sunanifvesinsraaeunely faudiug
waznansgnudsuntulsraninanisnsaaeuniglu dumsudludymiléviuna uenininsfinwes amdnual
flavy (2560) wuth A mudieane wardnvarmsvinnuvesnsnaeuneluiussdussneumsiiiuyssaviua
Y9I INTIIFR Ul

2) YaduauesAns Jadeimumsativayuresuimsiuesinsladeiuanudilanasnisyeusuveadiunsia
Hadesunuantiauimuderngvesnsiaaey uaziadesuiruafinisnsaaeuneluvesinsivaey Wy
Hadeiidmarensuimsaudssdtunisain Feamsussdiunuideweansyain aunsneduseldsd

2.1) Yadusuesdng dmadonisuimsanuidssiiunmain BosnsUseiiuanudssweanismasalasy
nsatfuayuynaRnedsiitodfyfiseiu 0.05 aenadosiumsing Ui Ssdanega (2556) inanitadednu
ulevwesdnsiianuduiusivdsedvsnanisnsaaseumeluvesungnmnsnasungly Ussddmmanmsnesdayynis
nowinlny drumsAnwives Kummer, Singh and Best (2015) fsnaninesdnsfisiulouisnisnununismasn
ulsuemssesunsmadadueiedlofifiussavsamgslunisnsiaaeuyainlusadng

2.2) Uadesunsatiuayuvesuimsiussdnsdsrasensuimsarundssiunyain Bosmsuseidiy
AdssressnasaldunsatiuayunsaiReaiiduddyiisysu 0.05 aenndesiunisinuves lsaiu nxazne
(2549) findmintadesumsatuayuandiouims wasnsauayUIINAMLNIIINIITIRERUIANTENURDANN N
yosnunsvaeunely Saenadeatunisinwives nfiua danduns (2549) indiauaulavesdiudmsssiugs
fanuduiudreUssavinalunsufdanthilvesininInnsaaeunigludiunis@nwives Corama, Fergusona, and
Moroneyb (2006) wuin msafuayuliniifinsasaseunelunelussAnsagiiusyansnmunnninnisinaan
MyueNu LazMIAnYIes Motubatse (2014) SsmuinAnensTuMINTIIAey warimthiuimsnunsaaeuly
psAnslie U mmihfiveansmsaaeunelufionistestulaynsiaaeunisain

2.3) Yadusumnudnlauazniseensuresifunsin dumasonisuimsanudssiunsmasn Geansussiiu
AudssessnasaldunsatiuayunsaiRealitduddyiisesu 0.05 aeandesiunisinuives lsaiu nxazne
(2549) finanyin HadesnussdnsiinansznusenmnmuesuATIIEEuMElY Uszneusensyensuremiisny
A¥UNInsIvERU @mnsinwives a9dnwel Sevdey (2560) Sinaninanudilawarnssensurewniiesunsan
\HussduszneunsiiiuUssavdnavesnisnsiaaeuniely

2.4) YadpirunnantRinrruinnudsnamensaeudmanienmsuImsaudswiunyasa s
Usgiflumuideswesmmasaldsunsatvayuynaifegaiidoddiiszdu 005 senndesiumsfnuives U3ni
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$s@unogas (2556) Ainandn Yadmsdidununsaseunelusuaudvinug fauduiuiuuszavtnans
nsradeuneluvesenmsnTvaeunely Ussdndswnisnestyymnisnesinlve denndesiunsfinuves
aewa gunslsall (2556) Ssnaninnadsingylunsnsaaeunelu smunuaifvesnsnasumelu danu
Stusuaskanssnudsuintulssdvsnanismsnasunigly sumsudlaiagmldiunie venanimsdnwves

'
a

91dnwal Tevdhy (2560) WU AW Au@amg wardnuvazmsievesvseumeluiuesduszney
MsuiUszAvEnaveInImTaseunely

25) YadusuiimuainisnsinaeuneluvesnsiaeudmanonsuimsanudssnumsyasnEemsUseiu
AandBsveInIsnain IiFunsatiuayunaifedisdidoddnisedu 0.05 aenndestumsinwes 1dnwal feuty
(2560) AnamIaywediusuarnsUsTauNYesnsaeumeludueIdUsEnoUNMsity st AvBNATIMIATIAEY
melusiufisnisneves mamszans nesndu (2561) inanliin armeaamsensuaifuauasansdsa
widvdnaludsuandensfifuguananis uenaniissaenadesiuuunfniidn frsvdeunglufiiviruafideun
wuoafuinmsufsinunseseunglutuiumsuansummvesiivinunisliduurihfesneliAnussenna
Tussdnsitlsifiaedon Welafuaudnmnusmilofudfunsa @umn avns Tius whilvadesuy uas Aadsns
ASSUINTYS, 2557)

URIGIGIETE
1) dorauauuzitonisihluldannside
1.1) whsnumasguasniaeny Maiunnuddynsuimsanudssiumsyainieidudien ussingu
WiedsraensuivmsesAnsiaeimunulente wazainsimussm smdinsdoasnmsuimsanudssiunimaie
Titvisesdnslagianizfuimsszdugeaslinisatvayununsaasunsluiiowaiuaiiaulouised e
UszAnSnmuarUszavdnasonsiiuguanaznsUssidiufuanudesnisyain
1.2) fuivsluesdng fuimsnunsaasumeluineisuasmansumsiadnennuesnTadey
aelushunuantianuiauansaiifstosiunsuimsmudssiunmasn nufmsiaumshuinrueg
vosfarnadeuiiioyaiunadugrivesnsuimsanudssinunsyaiaiieiiausslovigagaunednsionisiiy
guALAYMIUTEEILAUANNEIN1TY T30
2) darausnuzilansiaunaiadaly
2.1) msdnwtadeidmasionsuimsamndssunmmaialunguiiednady 9 wu faneaeumelunads
grraaeunmelunaensuiililfaamzidoulunaamdnninduicsemelng - goaaeunelussdnsdilsinanam
warily s
2.2) msnvisuiisuliafeidmdonisuimsanandesiiunmsaiauiaznauiegns wu aadniniasy
uaznalenvu asdnsiaanzdovlunaiandnninduazesansilalliaamzioulunanandnning 1us
2.3) msdnmawAaivlugssewesilildmbsnunsinaeuisanumanidunthiive smnsnunsiaaey
melusionsuImsauidssiunisainluesdns
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Abstract

The objectives of this research were to analyze the relationship between factors and the organizational
citizenship behavior, and analyze the influence of factors affecting the organizational citizenship behavior.
This research was a quantitative one. The questionnaire was used as the research tool. Three hundred
and seventy commercial bank employees in Thailand were selected by stratified random sampling meth-
od as samples for this research. The data were collected by mailed survey response and by the research-

er herself. Then, the data were analyzed by mean, standard deviation, and stepwise multiple regression
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analysis. The results revealed that the factors of supportive leadership, mindfulness leadership, broad-minded
leadership, organizational justice, self-efficiency, job satisfaction, organizational recognition, and organizational
climate were positively related to the organizational citizenship behavior. It showed that their interrelationship
were at high level. In terms of the factors influenced the organizational citizenship behavior, the results
found that all factors together could help predict the organizational citizenship behavior in altruism at
69.40 percent at statistical significance of .05 and correlated positively to the organizational climate which
received the highest level of prediction. Next on down were self-efficiency, organizational recognition, and
the supportive leadership, respectively.

Keywords : Organizational Citizenship Behavior; Commercial Bank
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change in
R
fkUsea : OCB *p < .05. **p < .01. @wusuwt : SL, AL, OML, OF, SE, JS, TIO, SC N = 370
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Regression Analysis)
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Abstract

The objective of this research was to study factors related to the willingness to inherit the family business
of the Generation Y business successor group. The sample sizes of this research were the Generation Y
business successor group by using Purposive Sampling. The instrument of this research was a questionnaire.
210 questionnaires were completed and sent back. The data received were analyzed by descriptive statistics:

frequency, percentage, mean, Standard Deviation and Logistic Regression Analysis.
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The results indicated that two factors which were the factors of entrepreneurial orientation and personal
need alisnment were related to the willingness to inherit the family business of the Generation Y business
successor group at statistical significance of 0.01. On the other hand, other three factors consisted of perceived
of trust in the successor’s abilities, preparation level of the successor and perceived mutual acceptance of
individual roles were related to the willingness to inherit the family business of the Generation Y business
successor group at statistical significance of 0.05. Nevertheless, the results showed that the reward receiving
from the business and the perception of the family harmony were not statistical significantly related to the
willingness to inherit the family business of The Generation Y business successor group.

Keywords : Family Business; Successor; Generation Y
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arwdnaiasssliudufwdsmaronissydulaluanimnndesnisgsiafiudeulueganaisalulagtuls

ol nguA Gen Y fienufnaludeswesguassaiisatuninensmmanmsiumnasdosdudugsiafesies
nsaustessianseuaiiinlumsentitdmivnisdugsiefiinmsamuegudn Womemiemudiladunengsia
fanunsaduguszneumsiszaunudidald (Minalcea, Mitan Wwag Vitelar , 2016) M51aUHLNTAUNBATIAA
asouat iadudsddydmiunmsduiussiaodiwioior wiounisuenegsitlilngiy mmimma‘lﬁmaaﬁsm
AspUATIILTIRINSUENETesUInATEUA TN AL Ll uATeUAS ALY AeRTuAn A1dey arwde uas
sdnnislunisvhgshafiuandnstu uinsdidunudiolfysiveg seausziiulnldesnediiutiu msdstogsiafosd
Fogusrasdilululufiemadeatu mavdevasuanuansanediny s3esssuanuile Tagldnmsdeasuuy
a0mTEIsAUTEINeguiTBvEnansuIndensfAuguaiansld (amszans neendu, Jezdng argiemud,

aiv1 Yyimsniud, yayweu wWulnins, 2561)
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Fmfomszunsaiogsedusmiafiimaniydulamansugiags Ssdineldnanngussiauinissenaidu
FrilugiaadugmanmnssuvieaioriansssuassTIumA TINfngugnavnIIInIANINEs andnulsey
namnssuludainstoun 2,741 Tsea (nsuiaungshanisdn, 2562) il Tutligdudmiemszuasaioysenly
anwaulafunisairaaietgveanguingsfesulml viemewssfadusgunn wu lasinsdeuloarderie
sevinstingsiasulvalliusavesiminegsofuandniussmeiloatiuayunisaironemgsiefiudaunssduay
Judselemironsaisassdgsfanardinuianiu ensimdmiamssunsaiegsen, 2562) FamnnnaAngussna
fnmsuimsdanmsnisdwiogsfvegsdeiiosfiagyiliAanainueinstuindeuwasugiadeluldlusuian

nMsnueETvssiuddie mafnuilhdeiidmaseruiiladunesgsitnseuativeanduniemgsia
AuBLTHuY (Generation Y) waresnsAnwazduteyaddalunsnuunisdsiosiiensountivestnons
gafalugmemesia duduiladdgueansaieaudsduliungsfnseuniaseluls

1QUszAIAYaINITITY
eAnwUadeidemanoninuntladunenginansauaiIvengunIeIng AUt

MSMUMIUITIAINTsUTREadas

1) uwiAngsnansauadl (Family Business)

Anderson and Reeb (2003) #lsianuvanednin ssfanseunia Tidugsianinisdanislneidnues eandn
AsouA$HAVBININITRY uarmstanissiuiuann Tnefidnvamamsiiaistulnensrumsdiniuslunseunis
TumsAliun1sgsia

gsnansauATIllanuazvasrudunaing (Dynamic) na1ife éda&gmazm%a aundneudu lugsiansounin
fnmunuazanusdlafiazdehunududmesgsialudmemluiudeluluewan auddyueamsnelon
gaRalUfamem (Successon) vesasounddumsinuiolilusumiuisfszoren wagndnUsziuluasouni
msSnwanuuonain (Unity) Tuaseunda msuniesuaznissiselifarnieunasUssng (Values and Tradition)
v03AaUA (S1ma urndladies, 2552) TiinsadeimusssunisdidusuuazausuiaseunuuBangu awdaada
anuansirdlunsauaihiBsUsAvEnaTinlunsAiugsia @esned nesd, 2561)

2) Taduiifiaruduiusdennunslaiunengsiensaunia

Venter, Boshoff iaw Maas (2005) lénanifls msdunengstanseunsilisvauanudisaesnadsdutu wut
3 ngundn MAvesduiudiu fe mmidilavesmemlunisdunenssfsnseunia wunsdunengsfnseunia
uazAnuduiudszinsadlunsouniy Taessaangsia Wuussgdafiddyivinlinemilvtnuasiddlaluns
yhanddssasiomsUsvauarudi$alunisdunengsiald (Sharma, 2004 : 14). vl afasnn Tnymned uas
Uszamdy wauwi (2559) l9@nudvEnavestiadeiiftestugdunenfsiunssuiunsduneadumidusiia
AseUAHITIANANLARTUIAENNUIY AandlavesEunentiaziutiserants sefunTAENA LN aLTeS
NMYMGIND UarANNFNTUSIENININEMIITeIgINakad1veIRINTs TdwdAgdeauaunsatunisiilsves
ganauazdmasonudFlunszuunsduneadumislugsianseund sudenudnlavesmemlunisdunen
53579 dawadfysernudisa videm udumavesgsiald suduBeseuidnmngdsdennadiu mietsdueiasils
\AnviruaAfilsifregsia wimamemiiugy munagile waridoingshinseunsifinnuiudu wazilmnuiime
wnnesAnsdu faudslafiazihgsiansouailugnsidulameunumanuduiir  Adwaligsieragnns
WulpnazUszaurudiialuian Tngluanuideves Jose' C. Casillas Ana M. Moreno and Jose’ L. Barbero b
(2010 : 90) WU waiansAaIndonvesgsianseuatITinansEnuetiud Ay lunsqualieafuAETuS
sgninnsidsinvesmeuasaaanuauzauluusznaunisvesmemiuielllunsdunengsivnseunsy
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NSAULUIANVDINITIY

v 1 v
AANYUEANUUUNUTZNOUNTS

FNTANTONANBULIUIINGINT

Sus I9laluauan I8 M z “ - .
msiug ermlindeluanuaansavems Anunslalunsdunengsninseunsy

ANUADAAADINUAIUADINITAIUUAA “ - o
TADAARBINUATTUABINTIAIUYAAR ® Hunanginanseuaia

NSHTLUNTOUYDINIEN » - y
2B ® LiFuvengsnansounsn

nsfuinnudiusaneluaseunt

N155U3 MsgauSuUNUIMYBIUsRTYAAD

AW 1 nseULWIAnYINTTITeadentanuduiusdeaiuadadunengsianseunss
VBINGUNIYINGINIUUBLSTUIY (Generation V)
94 : E. Venter, C. Boshoff, G. Maas. (2005).

25015998

Usensuaznguniagng

1) Uszrnslunisidoadsdl Iud memduszneunislufmianszuasadeysen svozatlunmaiudeya fe
BRADU FUIIAN 2561

2) fRveaunsaiusiuTndeyalddiuan 210 fegn (Msinzvnsanaesladafnazdosliauindiedng
n WNNINTIATIZINIsanneeLuuUng tnsaglduunasegaintu n = 30 p laefl p Ao Srurufulsvineg
(ffaen, 2549) Wagld3s Nsdennquiieg1uuULNIElAZae (Purposive Sampling) Immﬁamnmjmé’aashqﬁﬁm
52ineU A.el. 1982- 1999 (Twenge, 2010) 130 T018551319 20 - 37 Y uazilumemgsialudmiansyunsasoyse

iSesdiaflilunsise

sUnuumsiTeitunuudisa insesdleldlun1side léuA wuuasuay (Questionnaires) wuuasunLUsENBY
MY 2 @ laun Llfuuaa‘ummLﬁ'mﬁué'ﬂwmzmwizﬁmmmam%maqrﬁmau wuvaeuanuiefuadefifanuduius
Giammﬁgﬂf\]ﬁwamﬁqiﬁﬁ]mam%’wmmjummmqﬁﬁaLﬁ]umamsﬁ'mw (Generation Y) Ineildnwazainiuduwuy
wmsEIuUsEiuA (Likerttype Scale) liimounuuasuauuansauAndiudu 5 seau finsstuanunduase
fio 1nnitan 10 Ununan tee Tesiian
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N13ATIVFOUAMNINYDILATENTTD

1) avvdeumIismsweniem (Content Validity) Tnenisimszsianduiimudenadosasiomai
Lmazsﬁaﬁui’mqﬂwmﬁ (Item-Objective Congruence Index : 10C) Faus 0.5 FulU (Rovinelli & Hambleton,
1977) lnadamauynterunadianviinnuaennaodlaeie1sening 0.7-1.0

2) msmanuidesiu (Reliability) Tnsmsthuuvasuaudilunaassiulszansilillinguiegnsduiu 30
au wdnhunszimenuidesiuvesuudeuaiy Tnefvuslidadulszaniuoan (Alpha Coefficient : o)
11N77 0.7 MINABNITVRY ATEUUIA (Cronbach’s Alpha, 1970 : 161) G?fﬂwams‘mmaaﬂﬁmé’wisﬁwimamaq
59MI19 0.8 - 0.9 uaneinAzesiefidanuderiu

nsaATIEidaya

mﬁ%’m%@ﬁ@%’aﬁaaaL%awsmm (Descriptive Statistics) Usznause aud (Frequency) Adoeas (Percentage)
Aady (Mean) a'amﬁmwummgm (Standard Deviation) Wagn153tAs1zsin1sannesladann (Logistic Regression
Analysis)

NAN3IRY

dauil 1 Foyaiugruvesdmeunuugauniy

foyatugruvesnouuuuaouniy nud nqusogadniluafunands Sovar 58.6 wordumane Sovas
41.4 lneivieeny 31-37 U Jewaz 50.5 ¥3401¢ 20 -30 U Seway 49.5 nausiegrediulnafiiseiunisfinugegn
USuaunes sesan sndidSaaes wasUSaann Tnengusegiuituinnisinuniauduiusiunulugsia
AsoUAY? Sovax 65.7 il naudtegsdulngidunen fufl 2 sesaan Juil 3 wazannndisuil 3 Tasnguseeng
gsialuniansuinig Sosaz 49 s09NNIANIINER Saay 26.7 wavaiansias-Auan Andudosas 24.3
nausedsdlngicladunengsia fear 57.6 uarlifunenssia Sovay 42.4

daui 2 msdnseiladenladendwmadaninunsladunangsiansaunsivaingumemssianuualtuae

(Generation Y)

1) AnededulssuuInIguLassziuladenladendwmananinunsladunanssiansaunsivaingumem
33N2AUUBLTYUIY (Generation Y) Tagn1nsu

ﬂ. ! dl ! dl U U dl U dl ! 1 z = a g
M3 1 Anede  dudsauvunmnsgu  uwasseauladenladendmwadeaiusialunsdunenssnanseunsy
VBINFUNIYIMGINAUIUUBLITUIY (Generation Y)

(n = 210)
Uade X S.D. wlawa 819U

1. padnwazanuluduszneuns 4.10 0.52 1N 3
2. 99¥aNgIna 4.00 0.60 gty 6
3. msduianulindaluanuansavesmiem 4.06 0.70 1N 5
4. ANNADAARBITUAINADINITAIUYAAA 3.93 0.74 170 8
5. NSATEUNTDUYDINIW) 3.97 0.71 a0y 7
6. msuianuduiusnelunseunts 4.27 062  anilan 1
7. M3uimsgeNsuuNUMYBILsaTUAAA 4.16 0.60 170 2
8. musilalumsiunengsiansaunts 4.09 0.58 110 4

334 4.07 0.49 un
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wuh tafefidemaronnudiaiunengsirnseunsivendumemgsianueisiune lngnnsineglussiu
10 wazidlousniionsanlusiesu nui masuianudiusnielunsouaia fanedeniian sosawnie msius
msgausuunuImvesiazyana Aadnvarauiluguseneunts anudnlavesmemlunisdunengsianseuns
nsfuinnulindaluanuaiunsovemiem 51938313509 MIESEUNTEUVIMIEW  kAEANEDAAGDIAY
ArufsnsEIUyAna MudIdy TaEnsuianuduiusaneluasouaiadudsivundennudaniindasuilug
nsadnndumemgsiaiseldle

2) MIBATIZRANUTUNUSTZNIMUT wazn1smadauaudunndunussu (Multicollinearity)

nd' I v a 12( (7 v 6 U Y I v
AN99N 2 AduUsraNSandunusesiindsUateumnazn1u

fianls X1 X2 X3 X4 X5 X6 X7
X1 1
X2 0.595** 1
X3 0.526** 0.519* 1
Xa 0.366** 0.454* 0.457* 1
X5 0.508** 0.484** 0.553** 0.564** 1
X6 0.559** 0.499** 0.582** 0.429** 0.446** 1
X7 0.543** 0.552** 0.528** 0.398** 0.527** 0.743** 1

o o w aa

** JilpdAynseianszau 0.01

A58 2 Ui MudsTasdusiumauInegituddyaatigean Tiun mssuimuduiudnegly
ATEUATI (X6) Wagn1sFuinIsEausuUNUIMVBIEazyARa (X7) 538 loun aadnvasauludisznouns
(X1) fiv s1e¥aangsia (X2) uaz Mssuianulindsluauanansavesmem (X3) dunissuianuduiusanely
Asaunsy (X6) Taeilaanuduiusyindu 0743, 0.595 uay 0.582 mwasu usegnslsimy WeRansanen
srAnsanduiussevineiuusmng lunmsumwuin adudsansanduiusszrnsdutsng dndluajiianlsifu
0.80 AndNiuSHInawansliiuIfuUsdnnaladszauanuduiusliganninliindam Multicollinearity

3) M3ATEinisannasladsin

Adelaimsenladeiidmanenusdadunengsianseuniiveangumemgsiaauiuesiuing (Generation Y)
HUsgnaumeilsnailosd i 7 duds nan1sinsginisonnesladasin Aan1sei 3
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M13190 3 HaN1TAATIEnIsanneeladafndadenidinadonuddladunengsianTauATITRINaUNIEINgIAa
WULLBLSTUINY (Generation Y)

fiauus B S.E. Wald df Exp(B) Sig.
Aadnwazaududuszneunis (X1) 2.380 0.805 8.738 1 10.807 0.003
i’]\ﬁamﬂﬁqiﬁﬂ (X2) -0.467 0.628 0.555 1 0.627 0.456
nssuianulindalumnuansavesmem (x3) 1.767 0.717 6.080 1 5.854 0.014
ANNEDAARDITUAINRBINITAILYARA (X4) 1.833 0.538 11.602 1 6.252 0.001
NTLPTEUNFTOUVDINIEM (X5) 1.223 0.611 4.010 1 3.399 0.045
nsfuimnuduiusangluaseunss (X6) - 0.550 0.644 0.728 1 0.577 0.394
M3suinMsEeNsuUNUIMYBILAarUARa (X7) 1.592 0.758 4.415 1 4.915 0.036
Constant -31.165 5.099 37.355 1 0.000 0.000

-2 Log likelihood = 95.664
Chi-square = 133.193, df = 7, Sig. = 0.000
Cox & Snell R? = 0.547

Nagelkerke R*= 0.736

RneTRd 3 wuih Fudsdasst 7 f Svswasennuddladunensiianseuniivesngumengiia
WULLBITUNE (Generation Y) uazilefiansanarwamsalumsvunevesluaalaiainnuit luinadsnan
annsoviuneaufuidsreseusalaludunengsianseuniildiosay 54.7 (Cox & Snell R = 0.547) Tnefauys
fvlrinduvesaudiladunensianseuniannsiuesnedideddameadatisedu 0.01 & 2 dauds Tiun audnume
aruidugiUsznouns (X1) waganudenndaatumnudioanmsdiuyana (xa) dausudsiviilidaduresanudila
duvengsianseundinsiuetsiiuddysadifvseiu 0.05 1 3 fus 1dud n1suianalindslunuansa
YBINNEM (X3) NMTATEUNTOUYVBINILMN (X5) Wagn15TUINTERNTUUNUINTBIUGAZUAAR (X7)

MnAduUszavsnsanaesladadn (8) Aldanmsisit 2 awsadun@euaunisannesladafnuagyiuneg
Tonalumsdunengsiansouata Tised

Y =-31.165 + 2.380(X1) +-0.467(X2) + 1.767(X3) +1.833(X4) + 1.223(X5) + -0.550(X6) +1.592(X7)

M15199 4 msvhuglenialunisdunengsianseunsa waslidunengsfanseunsivaingumemgsiauueisduing
(Generation Y) 21NN153AS1EV0A008LAIARN

n13dunen nanmsviunglanialun1sdunengsnansaunia
g3nansaunda Lidunengsia dunengsia % ANYNABDY
AsaUAII AsaUAI
Lidunenssfansounsy 81 8 91
duvengsfansouniy 9 112 92.6

33U 91.9
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NnAed 4 UssBnBamwesaunsanaseladadin (Logistic Regression) anansaviunglomaiilidunen
gafansounia IiSosay 91 shunelemandunenssianseunts Ii¥esay 92.6 Fdlasindsudaunisannesladain
ausavhwglenidlunmsdunenginanseunss uaglidunangsianseunss fovar 91.9 uarauNTaAIUINAIY
Rananalunmsindnguldanmssmnasasanuiianaelunsdadingy (Apparent error rate) GaflAuvindy
Sruaufidadnnguiamsdes e wimunddunsiuunnguiensieszvonnosladain lunsdnuadel
f9nsiAnuianaInlunsIainngy (Apparent error rate) Winfiu 8+9/210= 0.0809 38 8.09%

d5U uavanusemna

TuimAdeildinwniadeiidmareanudiladunenssfinaseuaiimeangumessinauueisdune (Generation Y)
InedifuUsdase 7 s Ao audnvaranudugusznouns 319389 ngsne mssuianulindaluanuaiunse
YDINYIM AVIUABAATDITUAIUABINITAILYAAD NTHTEUNTOUVRIMEM NsTuianuduiusaelunsouaiy
N135U3NMTERNFUUNUINTBIAAZUAAR WU

1) fuusdase 5 fus fidwmaternudildunenssianseunsivesndgumemgsianuiuestuneau
oAUTenalddal

1.1 aadnunzeruiduisznauns Wefinntuasyiliieudilaludunengsianseuaannniu 2,380 win
fenadnuaramuduisznounstuiedestuamamnsolumsuimsdams  nsdadulasrueidoimiuas
Wvanguesesdns enuAntizuaiassd wagnsiuianssy veukmanloniadvime msianugsivluanudise
srovdunaysvovemvesgsiTsfimandudyanudsddunisany Seudnvusmaiifuiuguddyonis
fuilugsfe lugshanseunsiaansntumngliuimemssiadusoeild aesndostunmideves afasa Tnynmad
wazUszandy wauuvi (2559 : 103) wuin tadefidwasonnuduiavesssiall 2 Yads Ae Wusrdyavesmemil
finegsfanseundr uaznmzarundugusznouns wu msadassduinnsaulvig madudumsneuduisiuie
Sulefunsudstuliniovdmanorudnsala
1.2 anudenedesiuaudoinisduyana Wedinnduasyhly Saruddadunengstanseunsanniy

1.833 Wi mamemgsiasilszaumsainsiauaniiduiedldiulemadnuuimsgsfisvesnseunianeudiay
futgsivennguimsaunousgadiuigs fennliinuluddnseuiidesniswasnluddvhagiliAnanu
fiANaneanin aenndestunuidoes alsws I5umMngey wagdn Yayanss (2560) Wdnweuinuasndstuindeu
TuuveIeIMgINanTeUATIvIIANEIAEILIAgRY NUTMEmgIRIRTeuaTIatla @Ay iunsouatenlald
aulunsouatlazssialunseuiu Inseaduszneu 3 dauftaunaiu Ao fMuaruidn fMunnuda wassumsnsssi
waztanun lvlufiemafeiuieigsiarseuairliamsaiulpwagdadulsd

£
=

1.3 mssudanalindalumuannsnvemem definntuasiilidanudidaiunenssfiansounaniy
1.767 wh ssildlememsshaddnldsuamulinddlummuannsalumsiuiugsianseunsifafnnnmaiifuimsgsia
AsauAsasuilsawAndiu Tisunalunsinaula wandiuimemianuiuinveugs Tdudearudtlaiunengsia
aonndesiunuAdeves Handler (1989 : 48) findnuin dnvararmduiusiisiganimgslnesiaslingds msatuayu
fafuuasiu Wameuazmsdeansegnssiadsnuimumiulafiorfunsumiudidevesiuuasiu dwaseamdiss
soruiulalunmsdunengsnavesasaunsala

1.4 msfuinseeniuunumvedusiaryana  Ieadeaiunsiiaindnlunsouniieeniuminiflssuuey
yaneuazdlaunumiarawURatey Tdansvinnusuiuduii el enmdilaauuandneseriegugends
NafanaUsENaUNTRvesssRald donndestunudduves assned Yifigdud agiu Indoiant uazpnasal ou

a a 1

Tanans (2560) Anwiladeniidndnasenisanelougsnaaiivuuasouasilulszmealve wuin Jadefidwadsase

3
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nsanglougsnadl 8 Uademan e 3 Jadeusn Ae 1) Jadesunisdnnistanagnsvesgsnanseunia 2) Jadeanu
NSWsENANUNTONYRIEm war 3) Yadumunisuiiaveeuiuunuinveusazyana tnededlisreziiaily
nsususauRnnssensulufian Inetladeduilesordonissud wesseusunniieiluaseunsufuussaduayy
Tunsanelougsianseuasiliuszaumiudnsasiume

1.5 mMawieundonvesniem iefiinntuagriliienuddalunsiunengsianseuniamniu 1.223 wi
Tnememilinieundeslaeindinsinuiiiiusslevidensigsfivesaseunsh Tmenudifiuduegnaoaa 1w
nslésunsAnuselusedufigetu msfineusy wasnisduuun Serudohruesdineteumumieuiinneud
wFUYNTINWOINHUIMIAURBUADAARDITUNITBVBS 81a WINAERES (2558 : 77) wud1 Mslrlenaniem
gaaldnanaaiugsia IddenSounielineusiludesiiisrtoskuntoi fagslsimemuonfuouan damugnia
waziiuigsianseunsludiudAnyvesdin

2) dhuusdasy 2 fuus lifenuduiusienuddladunengsfivnseunsivesngumemgsiauieisdune

Mg

2.1) faaingsia lnemetaangshaiiuy ﬁﬁgﬂugﬂmawamuLmuﬁmmsﬁu W Judieu Tutla Amauuny
Hudu waznansuunuiilallidunisiu Wy sumimdhiimsnuiiity erugilaluesdng Wudu dlddan
dutudderudilalunisiunengsianseuativesngumemysiauuesduney esnaumesdunednuue
anngilanuddyiu enuaunaseinmsvhnukasTindauiuazmanivilinuddnyfuaurvnadanu i

a

nsvadtrausdiutegauwazindasy eliaenaaediuaidees Sharma (2004 : 14) AUl 51938910579

1Y [

Lﬁ“fJuLLiagﬂﬂﬁﬁwﬁmﬁv‘fﬂﬁmmwﬁm@mzmé’ﬂﬂumsv‘mm%ﬁdﬁwasiamﬁilﬁzaummﬁﬁL%ﬂiuﬂwsﬁuwamqsﬁalﬁ

2.2) mssuimmudiiusnmeluaseunia iuGowesamninluaseuadilindadeiunasiu mslvinnanesm
Fetunariu uazifuanAvestuLayfu mi%’uﬁmmé’uﬁuﬁ’msﬂ,uﬂsauﬂ%’aﬁﬁﬁ?usiamawaaiama@i’jﬂﬂ?mwamqsﬁa
TflunguauuesiuneenasjaiiuluiinsdufussneumsmenueuasinnliuiazGugsfvesulat nsEusy
givvesieaihaswugUassafieaudydgmiAsafunineinsmemsiy. uwillanugsiuasdufussnounsiivszay
ANUANSAMALA (Mihalcea, Mitan & Vitelar, 2012 : 277) Felsiaonndaaiiu Chris Adendorff, Elmarie Venter and
Christo Boshoff (2008 : 28) wuin Bsaandnluaseuasiliauansinfnazanalihndafuinnlenafiasndnaseunia

gdlanugaiunasiinisdeansniusyansnndeiligsnalanau

dawauauuzdmiunsinlu1duszlevd

mnnsine dadeftdmereanudiladunesgsianseuasivesngumempianuiuesiune AIfeiidaiauauue
ol

1) tadeiidmaronnudiladunengsinaseuniivaindumemssianuesdune Hud audnuuza
Juduszneunts anuaenrdeaiuruseansdiuuaaa nssuianulindaluanuaunsovemnem n1ssug
MsenfUUNUMYBIsarYARa MaTsamiesvesem iTuledeiiddwiossiansouatiannsatumnzdaaiy
Turmemgsiadeandnluaseussld wnfimsmasmiiienisfutsegsialiuimemiu e iuasroidos
ansnatfuayuninuazamadinalunisiifussiasuanilugnsaiyiulaiddusaznaraidunainves
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ForAnduaidei U masiU s D’s comer Uasfinwnn1veInsdumndamadienuinilunstonindun
D’s comer san153981ed1599 nquiedradugninenduegludminginiiveviseinsdenansioe D’s corner
71U 400 FI8Ee LATRIWaNTTITY A wuuasunl Tnsizviveyalaeldainnisuaniasnud Aseuay Alade
drudsauunnggu AduUsEavsanduiusiesdiu uazNITIATIBVANNITANARENY NANITAATIEINUI TneTiu

' a v v aa a @ [ G4 fged ! a v o v &
AARIIAUALaEANUANRTALARTILeglusERUILMEY (X =4.34, 4.32) AnAns1duAiuAuinslunsde

a [ (3 5 =] Y [ - Y < a a o A v v o W

Hansiuel D’s corner lngsauilszAuanuduiusiuas (r=.796) wasilulUluiimmadetunssautduddsy .01 uay
ANAINTIAUATBVENARAUANALUNISTENENIMI D’s comer WeNTIANNALLUITURIANNANALA (Adjust RY)
Anluseway 66.3 Nidednievay 33.7 Wunaduiilewnanfmwysou 9

ANEARY 1 15IAUAT D’s comer; ANAINTIAUAT; ANUANARDATIFUA

Abstract

This research aims to 1) analyze the opinion level and the relationship between brand equity and loyalty
in the purchase of Baba clothing and the batik sarong of brand D’s corner, and 2) investigate brand equity affected
the purchase loyalty of brand D’s corner. The research methodology was survey. The samples were 400 consumers
who lived in Phuket and bought or used to buy brand D’s corner Baba clothing and Batik sarong brand. The research
instrument was questionnaire. The data received were analyzed by descriptive statistics: frequency, percentage, means,
standard deviation, Pearson’s correlation coefficient and multiple regression analysis. The results showed that both
overall brand equity and overall loyalty were at the agreed level (X = 4.34 and 4.32). The relationship between
brand equity and loyalty in the purchase of brand D’s corner found that the overall relationship had a high level (r = .796)
of relevance and was in the same direction at Sig.01. Additionally, the brand equity had affected the purchase loyalty
of brand D’s comer. Multiple regression analysis in the standardized form was adjusted R’= 66.3%. This equation
indicated that all three phrases of brand equity were able to forecast the variation on purchase loyalty of brand D’s cor-
ner at 66.3 percent, the remaining of 33.7 percent which were due to other variables.
Keywords : Brand D’ s corner; Brand equity; Brand loyalty
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nsSeuisunaeinsUsediy (@ Wugida, 2549) Igmanuidesiu (Reliability) veaedesiioitelnesiuwitu
0.70 sgluszduiinuiedeneuinsgs

afmllumsiieseideyautadu 2 ssam ldun adfdmssannusznouse n1swanuaseud (Frequency)
Afouag (Percentage) Aladg (Mean) dnuideaunannsg1u (Standard Deviation : SD) oSuUneNANISANYITEAU
AuAniuvesiiuslnafiflenuimsndud uazanuAnaensdum fvuanisuanumneAtaaeidu 5 sz
(Yo fi3dzenn, 2545) way adRdadnsdeusznaumem ey ssansanduiudiiesdu (Pearson’s
Correlation Coefficient : r) a5ungHaN1IANYIANNFURUSIENINAMARIEUATUAIUANASEATIEUAT AnuA
AMuINEAsEAUAMdITUSRIAmandLRUSOY 5 Seau (BWes wnndwk, 2543 1 72) uaznITIATIZRENNTS
annaenyt (Multiple Regression Analysis) a‘ﬁmamamiﬁwmmmmw?{uﬁ'}ﬁdamasiammﬁﬂﬁsiamﬁuﬁﬁ 1ng
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ANUANTUSTEN IS TAUNNE (I\/\uthcotlmearlty) fiAnAuduiusliiv 0.80 (g7 Uivawﬁi'ﬁauﬁ 2543) iite
mlmmswmmsmaaamwmwwumau (StepW|se MuLtlple Regre55|on Analy5|s) WemenuduRusszaing
Fuusay $1uau 1 fuds fusulsdasydud 2 faudstuly Wensiuadudsuisfazannsayindnsudsuils
161 (gws Lneassal, 2551)

NaN15338

mngiteyaiiiluresrounuuasumuisnun 400 au wuth ndushegsalugdumavda Gesay 55)
flong 51-60 U (Sovay 21.25) Terdwdudisivnis (Fovaz 18.25) fisnaldsieiiiou 15,001-30,000 uv (3eeay 27.75)
wazdinsfnwluszaulsanns (Sovas 41)
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wuin Teesaudienuiiusneeglussduiiuse (X =4.34, SD. = .799) Tnefunsidnnsiaui smunsidesles
P3AUM wagFunsiuinuamilanudniueglusefuiiusieg famnssi 1

A13el 1 seAupuAniuvesustnaniinenuAnduAvesmanduideiuiiiwasinuude D’s comer

v

ANAINTIAUAYBIRARA I ERRN U La AU X S.D. JERU
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AIUNTFINATIAUA 4.35 783 LiuAg
Frumsdonloansdu 4.41 793 Wiueey
AUN1TSUIAMNIN 4.27 821 NaTe
574 434 799 LAUAQE

]
=

mseseisziuauAniureiustnafifidennuinfsenisvendndueideiiuiiuasdidy D’s comer
nulnesmeglussAuiiiuiieg (X =4.32, SD. = .756) lagssAutuuiinnufisnelaseAutuurninutey wa
seAuTuwisnugnity SanuAniueglusediuiiuiig fAwnsei 2

1%

o LY a =3 Y a Aa v al & a v & A v + £ 6V 5
N394 2 3zm‘ummﬂmmwmQ‘UﬂmmmammmmmamwamamwmLaammmuasmmmz D’s corner

mnufnirensdenanAneTdefiuntuar i X S.D. SZAU
D’s corner

fusyiutuwiuiionele 434 770 Winee
Fuseiufuuisavey 430 754 WiLee
®1u3umU%ULL1NWﬂ§JNﬂW‘u 4.32 .743 WiuseY

PRt 432 756 WuAQe
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AuduiusseninaamuArasdudiuanusnilunisdenansnuaideduiiuazfiunizvasismne
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mMaATzimuduTuSsErise s Audfueusnilumstenanfasidefwiduasiiid D’s comer
WU AaeesAui i uduiusiuanudnilunsdendnsasidernuiiuazi gy D's comer fissfuiloddny
N13adATITZAU 01 (Sig.2-tailed = .000) Fapng797l 3

(%

M990 3 anuduiussEninuAnAumMiuANuAnlunPendndusideinuiuaziU sy D’scomer

v
v *

ANAINTITUAT ANMUANALUNsTaNAnduaidakuUazinUfe D’s corner

Pearson Correlation SEAUANUFUNUS

AUNI3INATIEUA 663 Uunan
AunsTeuleansIdum T20%* 6N
AUNTTUIAMAIN 490%* Uunang
ANARIIFAUAlAYTIY T96** 6N

Y

N9 3 euduiudssieeumnsAudsueusnFlunstendnsusidofuuuasid iy D's
comer Wefinnsansgiumnudsiug wuishumsideslesnaudiianuduiusiuausnilusedugs (=.720)
50900 Ao FunsiEnnsAud (r=663) wardunssudamnmm (r=490) Taers 2 du Tanudiudiuan
fndlusgauUunang

AT Audiidsadennuindlunisdendnsusidatinuuiuasiunfizuasiamiegurundngioue
ien1siaaiiielasyusumAuIaLATIAn

nslesginnudutusvesnnensauiiidemadonnudnilunistonnfausideduniiwasinunge s
corner ANMTIATIRANLFUTUSTENIUUTIU (Multicollinearity) H3dednauladndiulsdasel duus Ae
AT AuilneTudmuineanuduiusiiu 080 (@R Usyanssgaus, 2543) wleliivdelanzsnesuiias
ihlUTesevimannnesidmyuuutuneu (Stepwise Multiple Regression Analysis) wui1 s Auddssase
anudnilunstenanfasideiuimesfiugy D’s corer fissdutfuddynmeadai .05 (Sie. = .000) e
Adjusted R* = .663 lngilaunsneinsalidadunsilusuropziuuiinggiu fo

= 0.3947 + 0.4812( o+ 0.117Z(

(totloyalty) (awareness

WALAIUNTOMARINALS FINUNINT 2

associations quality)

Frun95anmeAuAn (X1)
: 394

.481

i i S
Aunnsidaulaemns@udn (x2) ANANNARBRATIALAT (V)

FunsFuananan (x3) A5

a ' a v A ' o 4 a v e d v + o & y
BNUATNN 2 ﬂmﬂ’]mi’]auﬂ’]waﬁwam@ﬂfﬂﬂﬂﬂmuﬂqisﬂawamﬂm%LﬁE]W’]UWU’]LLagw']U’]L(ﬂg D’s corner



AruFasdufndowadonunndlumsBowadrturiidowniiawiuiG:aondannidsusuwaanturiiomsrioviRelaelsusuInAunauAsHIa
Brand Equity Affecting the Purchasing Loyalty of Baba Clothing and Batik Sarong of Phuket Tourist Community Enterprise

MnaunsmeInsaiidadunsilugUvesnsuuuinnspiuilefnsandminvemanssnuresguanTAud,
Fusing q Tidewasernusnilunsterandusidefuituarinunds D's comner wud dumsdenlmsiaudn
dwmadeausndlunsteidoriiuniuagiiuudy D's cormer wnnflan Tesasnfio Fumssinasaud uazdu
mi%’uifﬂqmmw‘[ﬂaﬁmﬂfmﬁﬂsumwamwu (Beta) winifu 481, 394 uay 117 muansu wazilodnseviandudsyans
fiusuen (Adjust R =.663) o3ueléin audnsAuddia 3 Fudssadensiudsuuamesiiulna fe anudnd
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wandliiitud lihasduiiuillafiuiefunmensaudfinasdusasoulsTansssuvosiufity 4 uavaenndn
funRnnsaudues Aasaas @30 uazaiz (2546) hamaudiudunsyatnuaues ausssuftenaity
FunuwosUszmnaty 9
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WiewSednswienazsuense s?iqaaﬂﬂé’aqﬁ’ummﬁﬂﬁﬁamiwauﬁﬂuizé’maﬂmmQﬂﬁummmﬁmm AINEYE I9ABAS
(2547)

Armduius seninaamuAnsdudfuanusnilunisdendnsudideduiiazfitunizvasismie
YuyuHAnFuTiNensviaaiglnsyuruImAUIALAY AN

Anuduitusszrinnmanauituanudnilunistondndusideiuiiasinunde D’s comer Wuly
Tuiirmafenfuiiaenadosiuniddodesrmudiiusseninamainsdud dulszaumansean uazadny
flanelavesflivinmstnsiasimvessunmsmdednefiilavswadenagnnisainannuindsensiduives oiling
foutszn (2558) wut SenuduiudludiinuasFesnuansdufuazanuiianeladenusnfironsaud
Tuaandumaluladiundefuiand eadmsaumvues ainsnf anudin (2561) wuin mansewiinidensiaud
ogluszAvidainasiorusnmidululuiemadeniu wandiifuin arwduiudvesnuinsiduiiuaiuing
sonsAuddunlindulUluiiemaioiu uazaenedesiunuifeBemansenumsiuinaunmuesgnésonuing
YDIGNANLITIUTU 4 A1 Waw 5 A7 Vod TMET1 wuniug (2561) wud1 anudnfvegnAlasuBnEnannsean
amdnualiazdoidusesdnmstiaenadestulnAniisaiuaudnidensdumlufiisungAnssuiuanuyniu
WeININe1ves Backman (1988)

A Audnfidenareanuinilunsdendndusidod uniuazdunfizvasiauiayuvunandioe
ian1svis i lneyuvumAUIALAs AN

s AuAdskasonuinAlunsdenandaeideduivuaziiudy D’s comer wawfianuduiusly
Fauandeesdusznounuennaudiidsansenudennuinfuiniian fe fumaideulewsauiaenndosiy
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Abstract

The world order is not only about superpower countries. In fact, all small and big countries attempt
to have influence over the world order specification. This article reflects the change of the world order
organization, or the so-called “the new world order.” When China starts playing an increasingly bigger role
in global and Thai society, Thailand should give priority to educational adaptation in curriculum development
to meet the students’ needs, by including Chinese studies and information technology systems in the
university curriculum in order to keep up with the change so that both Thailand and China can truly and
mutually benefit.
Keywords : New World Order; Educational Adaptation in Thailand
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Abstract

Thai higher education institutions are facing challenges in adapting for survival amidst rapid changes
in higher education context, particularly student demographic shift. To achieve this, Thai higher education
needs knowledge about enablers and barriers to adult and elderly students’ success in higher education.
In addition, this paper also presents the concept, key elements, and a case study of age-friendly higher
education institution.
Keywords : Age-Friendly Higher Education Institution; Enablers and Barriers For Adult And Elderly Students;

Aging Society
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A Cookery Study of Students with Intellectual Disabilities at Panyawuthikorn School Using Davies’ Instructional Model for Psychomotor Domain

Abstract

This research aimed to 1) analyze cooking skill abilities of students with intellectual disabilities in preparing
equipment, raw material ingredients, and cooking method before and after using Davies’ performance skill
teaching model and 2) compare the cooking abilities of students with intellectual disabilities before and
after using Davies’ performance skill teaching model.

The results of the research found that before using Davies’ performance skill teaching model, the
mean score (Y) of the students cooking abilities with intellectual disabilities at Panyawuthikorn School was
29.89 or 46.70 of percentile which was at repairable level. When considering each ability, the result found
that the mean score of preparing equipment was 32.50 or 59.78 of percentile, the mean of preparing raw
material ingredients was 28.83 or 45.05 of percentile and the mean score of cooking method was 28.33 or
44.27 of percentile. On the contrary, after using Davies’ performance skill teaching model, the results were the
mean score (X) of the student cooking abilities with intellectual disabilities at Panyawuthikorn School was
53.89 or 84.20 of percentile which was at good level. When considering each ability, the result found that
the abilities of preparing equipment, preparing raw material ingredients and cooking method, all were at
passing the criteria level.

The analysis of comparing the cooking abilities of students with intellectual disabilities by Wilcoxon
Signed Ranks Test found that the cooking skill abilities of students with intellectual disabilities at
Panyawuthikorn School after using Davies’ performance skill teaching model was different from their
cooking skill abilities before using Davies’ performance skill teaching model at the statistical significance of
.05 (p-value = .028) in accordance with the defined assumption.

Keywords : Students with Intellectual Disabilities; Davies’ Performance Skill; Cooking Skill Abilities.
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The Syntactic Analysis and Comparison of Comparative Sentences Using Prepositions “bi” in Chinese and “Kwa” in Thai

Abstract

The words “bi” and “Kwa” are the prepositions used frequently in Chinese and in Thai comparative
sentences. This article aimed to analyze and compare the similarities and the differences of comparative
sentence structures that use “bi” in Chinese and “Kwa” in Thai with the same syntax. This was in order to
make the learners understand how to use them correctly. In terms of the basic sentence structure, the
difference is in the placement of each word in sentences. According to the Thai comparative sentence
structure, the sentence pattern is “Subject+ the word that shows comparison (Verb or Adjective)+Kwa+
Objective”. In Chinese, on the contrary, the basic comparative sentence structure is “Subject + bi + Objective
+ the word that shows comparison (Verb or Adjective)”. Basically if there are phrases or words that are
related to the quantity or numbers in Chinese se  ntences, they are often placed after adjectives or
verbs, but in Thai comparative sentence structure, they are placed after the objectives or verbs. If there
are adverbs such as “hai” or “geng” In Chinese sentence structure, these words are always placed in front
of the verb or the adjective. In Thai comparative sentence structure, on the other hand, the word “?jﬂ” will be
placed after the verb or adjective, for “€4” is placed in front of the verb or the adjective. In Chinese comparative
sentence, when one use the verb as predicate, the adverbs such as zao 1 / wan @18 / duo 110 / shao
1oy etc. are always placed in front of the verb. Whereas in Thai comparative sentence, the adverbs 111 /
a8/ 11n / tow will be put behind the verb. However, the placing of the word “de” (I9)) in Chinese sentence
can be placed in two different places, for example, “wo bi nipao de kuai” or “wopao de bi nikuai” and
the meaning remain the same. However, the placing of the word “de” (1¢)) at different places in the comparative
sentence will have different points of emphasis. That is to say, in the first sentence, it emphasizes the difference
of the things compared. In the second sentence, it emphasizes the degree of the predicate which cannot
be found in Thai comparative sentence.

Keywords : Kwa; (bi); Chinese Language; Thai Language; Comparative Sentence
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Abstract

This research article derived from a qualitative research. The objectives of this research were to
1) analyze the concept of using the doctors’ power and knowledge in treating patients who were at the
terminal stage of life, and 2) analyze the guidelines for treating patients who were at the terminal stage of
life. The data for this research received from six key informants: an experienced physician, a physician, a
nurse, a patient and a patient relative through in-depth interviews. The phenomenological data analysis
was used for data analysis. The results found that the medical culture in Thailand aimed to extend the
patient’s life as long as possible. The power and knowledge of the physicians have been conducted
through specialized medical fields and through medical social institutions for a long time. Such expertise
makes patients succumb to treatments that may not be needed and lead to medical futility. All interviewees
agreed with Section 12 of the National Health Act, B.E. 2550 that a person shall have the right to make a
living will in writing to refuse the public health service which is provided merely to prolong his/her terminal
stage of life or to make a living will to refuse the service as to cease the severe suffering from illness. But
the physicians who were interviewed in this research were in doubt and needed the clarification about the
details written in the living will, for example the definition of the words “permanent unconsciousness”.
Therefore, in terms of the development of a palliative care system, it provided the operational definitions
of the related terms, and educated patients about the right to make a living will in writing which could be
the guidelines for treating patients who were in the terminal stage of life.

Keywords : Power and Knowledge; Refuse Treatment; Terminal Stage of Life
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Abstract

This research was a qualitative research. Its objectives were to 1) analyze the professionalism of Thai
television entertainment reporters in the opinion of persons involved, and 2) construct the indicators of
Thai television entertainment reporter professionalism. The key informants for this research were consisted
of two groups. The first group consisted of twelve experts in communication field as follows 1) managers
or editors of Thai television entertainment reporters 2) persons from practitioner level of Thai television
entertainment reporters 3) Communication Arts or Journalism and Mass Communication academicians.
The data received from the in-depth interviews of these experts were collected. The second group of

informants consisted of seventeen experts in communication fields, these were: 1) managers or the editors

‘Az lnARENS ININEIRELNTN 24/14 MUUTILTUTIAUN UUTIYNGNTY 3 UVIIUNTENIN LWARGITY NFUNNE 10170 TN : 081-8225050

e mail : jaratmongkut@yahoo.com



daistsannuItudsBwaopwaodauuvinsAdine
The Indicators of Thai Television Entertainment Reporter Professionalism

of Thai television entertainment reporters, 2) persons from practitioner level of Thai television entertainment
reporters, and 3) the Communication Arts or Journalism and Mass Communication academicians. This
group of experts also received the in-depth interviews, and the data were collected. Then, the two sets
of data were measured twice for consensus using the Delphi technique. As a result, the indicators of Thai
television entertainment reporter professionalism were received. After that, the analysis of Thai television
entertainment reporter professionalism indicators was conducted. The research instrument was an open-ended
questionnaire of five point rating scale. The data received were analyzed using the percentage, mean,
median and interquartile range.

The results showed that the indicators of Thai television entertainment reporter professionalism consisted
of six areas, for the total of thirty-five indicators: knowledge with 6 indicators; communication skills with 3
indicators; language skills with 7 indicators; personality with 9 indicators; ethics and morality with 6 indicators
and work-related technology & equipment with 4 indicators. In addition, the indicator that was highly in
accordance with the expert opinions and received the highest score was the adherence to the principle of
verifiable fact (X =4.88). The next indicator that received the second high score was the integrity in their
job (X =4.82).

Keywords : Indicators; Professionalism; Thai Television Entertainment Reporter; Delphi Technique

unii

Tuussadeammenisdoansvisun “delnsiiad” gnentiilugemenvussavulirnudenlunsilasuruyiias
gaan (WSuns $ndnd, 2560) WesninsiimidutemnnunuauauiRveanisdoasdilimeiuegansudin
Ao losurunedsulmuisiusunmeuss ladudsatuneduilaivg uasiiudmiddoruieiunseiy

NUIADNUN dﬂmaiﬁﬁaimﬁﬂﬁﬁmmmL%aﬁaLﬁ'aﬁwLﬁuasu'nmwms] (LaEdun aAsugIINg, 2554) lneil “Qﬁaszin
Insyimi” ihwhideansteyatnans ammiadoulm Jssiiuiiduiialavesdsnudnilng udeimhfidesles
doyatmasdananlusfvunenslnenss (quad ASatands wazausz, 2557)

NTPUAT A UADAARBINUNANITIRBVDY 11U AFTENATA Uagnunniyad Jayruwue (2559) ey
“WoAnssuMsTuTAsuarauiTesiuresUsz v vunnedeinaty”  Ansiinamand uInendevenisinlne
finuin Ussmudanlngldnansurutnans 1-2 9. detu Swnasiildsuanudensusunialdundindiud 54.4 %
muFeTmansalddy wu Sefith nadles in Aswsia wazesnngsn dutilddunuauladosdian
fio Y1malulad Inermansuazdanaden fidedsauladnuiFesimiildfunaiongian fo “dntufie” tues

domnyarafifuimtuiisiuidedss Sguemedeen Buisinlemll fFessuansderudaudsves
AnudITUSALIRlavsenuRn uazasUsEnauvaane lrinvemseglunuaulavesnuludsay (Mayatl vudng,
2552) uaﬂmﬂﬁimﬁﬂﬂﬁawmﬁ] fevgsnnudugivesnisiauet i Tuﬁ"aﬂmmsmﬁa LLawmmasmﬂu
Iumﬁ’]aummumaaﬂmawmwmlﬂamﬂﬂuﬂiuLmuiaumaﬂﬁuLmumﬂa W Feafanivesan mﬁl,l,awuu
weusanzTousniomme nsdasseiauusiey Tan ieRudosnsnadrnssudludn (q5A1S ey, 2552) B
Tumsutsturasdaiufitmtudisessnientu ussmaduva auwoume Aidufifesfunnlunasuds (01075
yeylaae, 2553)

fheghaty meufiazasymwduiinng veswes 3 mdtlds fauihdstuveunnudulneuayIuusssulne
nszuatlouuiaylnedenuss uigdernduiisunsngunduluinsdnFemainssumanavamszionuyy 10U suasssi
fuwuamidnsfiuluud Taednsiiaueunaunumsuenndiadulay veslfiy fuamviaun Tuguuuy “lativgn”




¢

NsanssuwnNy UKdNENAeINsn

Un 37 alun 2 wounmAu - domiay 2562 4\#‘

¥

ffidomiBumsinmndinsainssienmiuauiaiyafuFesemainssumaneaisiu (iyaooulay, 2561)

Sndhedramils A Y1nmnudiusves wum Asdd uraendes 3 fu asnsd wvzused Adiaienirsiuuen
finwes wmendsdes 3 wuiy Fsdlauisdomaruuasyservunaulafuunesionin uagnsdinisdunuaives
wam Asdld Adlasaindsaumglatuasnsiud udagrlauiiuamuansenns “wles” ladderntudiedy Avil
pAVTTuTses luiBumediny aduiRnsuiud 1 vedan lunnanislailasfoenaugaeantudusudu 1 vos
TanegradudsyiRnisel (HAu Yaenay, 2562)

ueniniwalulafadiln dadelifeomavuinaanivesyanaiinnifuinldietu Gaunaf uweannds, 2551)
fadu aSesssuarunduindnvesiFornFimsldsunsiunfnuiuasnumy Sdeinudesssiiumn e
Hpudmndinsaiuasdasnuiainmsinuresdermsuiiseganning (feufing Fead, 2559) Losnge
InduiissazdoutstudufihluBesemufiazausiwestn Weldnenmsimtuiaesmugnnanuiyds
Tugruenauss Taowdu Temadnda a1uias Anderrududuiveundsnmiimidtudens Snsde
g15ulvie) AvsengAReg aue Auly Tnefiniduasnunaveonsuldludny (nssfiva naensTYNA, 2553)

mndlymrmaneusznstenanndnsiu. §itedddalafiesrhnsinyidesiiddet mtudidnsiaiiaum
Fdwdoliifieda Wosmndilinednuidedes “ddttanruduinTnvesiornduidnsviemilng” wdou
wediust “fridinanudindnvesiotnniadedne” (yyey vensuseiasy, 2551) Faunnsafudisudisis
Snvnefiawnszinduiadudedndfatueududuiowsuiieidedunufidy “fittn Adannudy
TinvesAotmtuidnimindd luimuanuaunsovesiiormtuidnmimilnelidaussouy Haussousndn
waraussnurAsnuaney Snvailuussgndldidusuuitaliiuldet manedug Wowauninisdoamsuany
TiiBsdusiely

UILENALUNITITY

1) edAnwanuluinInvesidetntudnsimilngluiruzvesiifeades

2) \eaeduiid inmnuduininvesdetntuddnsadling

nsiaelundatlsjutufnueuduindnuesieriuddnsimilne mndnunandduioasuary fo
fRevntuidnsvimissfuuimsvioussaninisen fletnduidnsimissiuuiiing dnivinssuimamans
yiensansmaninaydeasinaru WielWlaavdddn (ndicator) Auduisinvesifodntuidnsimilne Tay
NTAUNLAIIRNEN (In-depth interview) kagn1suduniuimematamanie (Delphi technique)

Klvidaya
Y Y ,

1) gAY nduiiansiiAlseduuImsvuiousIansnIseng

2) faerntwAdnsimiseAuU]iRns

3) dndynsaulivamansvsensanseaniiardeansuiaty 1ngn1sdennauaieg MR NIIR1 s
(Purposive sampling) 91nfiiuszaunsalinAndnnsidugdernlivesndt 5 ¥ wielivszaunisainisasuly
AnztivAransviseNTansAanskavdeansuiavy livesndn 5 1

/N19733Y

1) Fnwnenansnudfefiisades uazufasiie InefluuAandnfowuiAnEes” aussaus” vosuuARGLALA
Jananie “Awd” vinwe” uay Amdnwal’ wiaduaussnusvdnuayaussousmuamBuLLAARAYEY IR
anundiAvdnnisdetnatuis uasunfndessesssudemiavy



daistsannuItudsBwaopwaodauuvinsAdine
The Indicators of Thai Television Entertainment Reporter Professionalism

2 iileneuingustasddor 1 §3ulddumuaifedin (in-depth interview) lulsiiuiAsfurirueseny
Huileornvesiiernduiisingim lnoaugnssnand nguill $1uam 12 au Uszneuse fAesmduiisingvieg
STAUUIMIVUTIANEMIIM d1u 4 AU uae FRevntuiidnsvimissAuufoRng $1uu 3 au Mdenuuy
wnznzadagldimildasainssurvesaniinsrimiteciug Thivnseudmeamansuiensansiansuas
foansinarudiua 5 au ieAnmmuduiniwvesddes nduisinsviemilne

3) emeuingusasddeit 2 {3%tledunwaliGedn (n-depth interview) auvvasuasaeide fse
Aol nawii2 S1uau 17 au TRy Ysenoude fRermiudfisnsvimissdunimavioussantnign 6 au
fAetmtufisnaimissduudiRnng S1ua 6 au ananidlnsdimi 6 anidl flanRnisurugean 6 Suduun
YDIAOU 1.0.- 3.8, 2562 A Y83 THD, ¥4 3HD, Wo1 MONO29, Hosisanass 23, Falnesgil 32, uazyes One 31
Bosmudiduangslsh (seRsiiiRaa, 2562) madenglideyanninisesdesiinavatiy esaniivendu
$umailu 6 diugean daufodnilu 6 Toe dandm Telidviwadedwy wandunuuegaiimunsiun@nuluaded
dnimnstudimamanivionsasmaniuasiomanany 1w 5 eu oad et e duindnues
Haortudidnsvimilne

0) thssiuildsuannsdunivaidainieatuseidinanudvindnesdedntuddnsimineves
fivideya nguii2 S1uau 17 au mmusamduuuuaeuauviaannsuszanne(Rating scale) 5 seay ilolviEnou
wiazauliimtinaudduiasde wasdolueuus

5) ps19deUANATY (Validity) lnenismeduiianugenaaes (Item-Objective Congruence index: 10C)
TnefFenmaideamnasuuasdumsussdiuna 3 au mnduuuuilumuanuiue sy

6) thuvuasuauiiuiuududluasuaunguemssnand nauil 2 $1uu 17 au soud 1

7) SunuuaeunuAuiiethluuszsinanalasnnimpouusazdonefesay Aads(Mean) Asisegu
(Median) uagAfideszninemialng (nterquartile range) Ine3delasiusiuanudaii uaglnswilavaziden
wazthundaueszidulseiu

8) dwwvuasuasluseudl 2 Timssnandinguidy Tnedesdinsliteyadoundu WudMedian voangsly
wiazteluse iealomalilvidoyaldmumuaudniiuinesdudu viedsunlasimeunionssymana

9) nmeifmaunuuUAaUaIY 2 sou TnelaRAdind gy Snadidemanon umudiis 2 seuld
Aiidszriaelnduay fo Ay 15 waneh dweuiieneildduiinnufniurosrouuuuasuniuiiaenados

Y VA v =

wi3dy Jsasunamsidelaluseuil

NAN15738

A1397 1 uansransinduniudlaenisiinaliamanis nANuAnuYeIgnIIRad Nauvl 2 §1uU 17 Ay
di o ado < a = vy ! L a Y z:i
504 AvlirTannuduividnvesdeyiduiianiamilng Tuseud 1, 2 uay 3

AEDR
Fuiidn Ui 1 50Ul 2 50U 3
% Mdn [ Mean IR Mdn | Mean IR
1. fuAug
1.1 pudiAsrdunszuaunisioans 4706 | 5 | 441 | 100 5 | 459 | 1.00
1.2 mnufifefiunszuiunsvigm 1765 | 5 | 471 0.00 5 4.71 | 0.00




¢

NSANSSUWNNG UANENTEINSN o
Un 37 auun 2 woumAy - domay 2562 4@*

A139f 1 uanskansindunudlaenisiinaiiemanis nenuAniuYeIgnsInandl nauil 2 $1uu 17 Ay
o4 dydvinanuduindnveidedntuiiansvimilve Tuseudl 1, 2 wag 3 (o)

Andnn
Friidin 0Tl 1 s0Ufl 2 s0Ufl 3
% Mdn | Mean IR Mdn Mean IR
1.3 arwlumsaiadien Content 2941 | 5 | 465 | 0.00 5 471 | 0.00
1.4 anusseudnlunaiy e 2941 | 4 | 435 1.00 4 4.47 | 1.00
15 mmi@’huﬂgwmaﬁlﬁm%d 35.29 4 3.88 0.00 il 4.00 0.00
1.6 mw3assluBesiiaus 1765 | 4 | 447 | 100 4 | 447 | 100
2. AUTINee
2.1 dauaiionilidlade 29.41 4 4.47 1.00 4 4.47 1.00
2.2 awnsafianuuazduussivddyreades 52.94 5 4.76 0.00 5 4.76 0.00
finausldesnsgnieduszoznadudu
2.3 aansawndgmianizntnla 23.53 5 4.59 1.00 5 4.59 1.00
3. aruAUENsalunsIgnIEn
3.1 yamwinglaagagneias 17.65 4 4.41 1.00 a 4.41 1.00
3.2 anuausalunislides
32.1 fimnudFesiiduasanauiivondes 1765 | 4 | 424 1.00 4 4.35 | 0.00
PURBNANIATERNS
3.2.2 90NiE8 5 @ AMAIUNEN a5y wazassnuendlagneiea [ 29.41 4 4.29 1.00 il 4.35 1.00
3.2.3 wunsianaulun1snalignsos 17.65 5 4.53 1.00 5 4.53 1.00
3.2.4 grudnanzlagnies 17.65 4 4.24 1.00 1 4.41 1.00
3.3 Mnwdangulunsieansld 5294 | 4 | 376 0.00 4 4.00 | 0.00
3.4 Tnwduuenanamwilneuassangulunisdeansld | 5294 | 4 3.59 0.00 4 400 | 0.0
4. GAUYATNNIN
4.1 famnmides Suhidssnszudala 1765 | 4 | 394 | 0.00 4 394 | 0.00
4.2 Waadeamaldesnsdaau fuls Tarwdameians 1765 | 4 | 418 | 0.00 4 429 | 0.00
4.3 fsinelunisdeans 23.53 4 4.24 0.00 4 4.29 0.00
4.4 fwnednaziigdlalunisinu 5882 | 5 | 447 1.00 5 4.53 | 1.00
4.5 fanudesiluaues flvndud 1765 | 4 | 420 | 000 a | 4290 | 0.00
4.6 fuyuddunusa 1765 | 5 | 459 1.00 5 459 | 1.00
4.7 ﬁmnwinmaﬁgnéfmmmzammmamﬂz 47.06 4 4.18 1.00 il 4.29 0.00
4.8 frnindede 29.41 4 4.35 1.00 4 4.41 1.00
4.9 fimsuanseiaunmulagenndeiuiauniwm 23.53 4 4.18 0.00 4 4.18 0.00




daistsannuItudsBwaopwaodauuvinsAdine
The Indicators of Thai Television Entertainment Reporter Professionalism

A139f 1 uanskansindunudlaenisiinaiiemanis nenuAniuYeIgnsInandl nauil 2 $1uu 17 Ay
o4 dydvinanuduindnveidedntuiiansvimilve Tuseudl 1, 2 wag 3 (o)

AEDR
Fuiidn 50Ul 1 97 2 9l 3
% Mdn | Mean IR Mdn [ Mean IR

5. AUANSIIN 38535099

5.1 Basiulundnmseugnioswesdefianis 7059 | 5 | 488 | 0.00 5 488 | 0.0

5.2 diauaiiiomdsanudunansusanend 5294 | 5 | 476 | 000 5 476 | 0.00
wasdusssuiunnde

5.3 Ifiasugralunsiausuazianuan 58.82 5 4.76 0.00 5 4.76 0.00
Bl griegegnaediasiviiigay

5.4 faudedndlunsyinu 6471 | 5 | 482 | 000 5 482 | 0.0

5.5 flmnusuiinveusiadeny 1765 | 5 | 471 0.00 5 471 | 0.00

5.6 danudilanannsavsuyveyy 1765 | 5 | 459 1.00 5 459 | 1.00
6. mslinaluladuazgunsaifidosanisvineu

6.1 Mineluladuazgunsaiinag wlevianuls 1765 | 4 | 4.24 1.00 4 4.35 | 1.00

6.2 Bonlfinaluladiilomsdududeyaldeinamnzay | 2353 | 4 | 424 1.00 4 435 | 1.00

6.3 Tmalulaglumsuarsmanuien
ashiave uazanansndonunastoyaunld 1765 | 5 | 441 1.00 5 4.47 | 1.00
adslumshanldegnagndeazidedels

6.4 lHgunsalinaqlumshauiou foalaly 5882 | 4 | 4.00 0.00 4 4.00 | 0.00
Waenikuy Multi Functionbuaumfien

= ! o ado < a S vy ! L a o ! [ 1% A £ I
PNA1TNT 1 WU deirinanuduivdnvesFernduiidnsirdlveuwiesndy 6 a1 fie Auaug
Auvinwe AuANaRnsalunsidntw AuyASNAIM AUANSITN A3U5ITULAYITIENUTTAlUNISYINIY Lay
aumsldnaluladuazgunsalitdesiensvinnu wasgil 35 duiidin
Fadlefiarsanudazdviuengoseanumuin  duidinanuduividnvesdetntuidnmilvendseau
ANLADAARDIVDIANNAAILINEVTINAUSEAVAINWALTARGasEal 1 Avll Aell Aedegan 4.88 Ae
nsEaiulunanNNIANgNABIUBITBIIATSY SudU 2 Sedawn 1 1 vl Anade 4.82 Ae danudedndlunisineu
A = U ada [ | ! A = Y oo o & v < a
gudui 3 i 3 dyilnfasuuuviiu Ae Anade 4.76 Belaun (1) Msdnawsilomseaudunanslsenens
wazlusssusiennine (2) nsliinsagradunmsiiausuasiinnufnddinseiegngniouinga uag (3) @115
Annuwazdulseiiuddguessesninausldegisgnaedussuzandudy

n1sefUTena

1) ilonouinguszasateil fAideldhussiuiilésuainnisduntvaliBsdn (In-depth Interview) fnsanand
naufl 1 $1uau 12 A Uszneusedietnduisinsiimdlng 7au waztindnnisiuimamans vsensasmans
wazdeansuiavy $1uu 5 au thinAnmanuduindnvesidetntuddnsimilveluiruzvesiifieades




NsanssuwnNy UKdNENAeINsn

Un 37 alun 2 wounmAu - domiay 2562 4v‘

wuin glideyalunguiil WanudAyiuEed “msfauiunsssy a3esssunarassetussas Tnodasy
Tumdnniseugniesasdiaifinate” aonadestuuazgunniigadusudu 1 fo 91.67% Usti Wudsddnyiiand
fAotntudsnsvimiifioradu “Fndn’ dosdl sesande desllmwdedndlunisiieu 8333% uadld
Jrsaadunistiauetn 75.00% ddauaituiilutiegtuiidernduidnsimifesusui Tnens
faauediianuansalunans g fu fenuanud fhee msldiniw famlne mndings uaznrwnd 3
WU AwFu N mE QU wagdu fe Feallyadnnnd Tasinelunisdeans fenafuazusegdalunsiied
frnnanindetie lmndud wasduyudduiusa

dusunisligunsaiuasmaluladidedonisvhandy flideyanguil 1 fanudadiuwnnsstulnsdumis
fanuAniuingdornduiismsiamiuiiesdonherlste  Aolifeniteady usuenvidedsnsligideany
Frugunsaiifug svhungidndundmesidfetiuidnstmilugafifimsudsiuged audedessuilian
shldnansagnafemmes welulantagiudl flaand fdudugous

2) \ileneuinguszasdted 2 namsiinsesianmamdunudlagliineiainanis vosumsnanalungui 2
1w 17 aulslduiu Sesznaude 1. fRedmtuddnsvimissduuimsioussudmadm 6 eu 2. ffotmtuds
TnsvieiseduufiRnms 6 auanaoilingviad 6 andfifisnfsenisturugean 6 Suduusn Tudou unsiau -
JunAw 2562 (Lﬁ@ﬁﬂﬁ%ﬁ%ﬁa, 2562) LAy 3. UnTnSEulmeAmanssesasAmansLardeansiiaTy 5 AU Ll
miidinnnuduindnvesierntuidnsimilng mnnsdunvallagliuuvaeunumodauamdunuf
Tnglfimadanarhe §iseisdufiazafiunenanside dil

1) AuAu3

fAetmtufislnaimilnefosdaudfunisfomansgduddurhauifesdinUssany uazdunival
fdradliinisdeans aenndesiu nuasy Bunsvia uaswsiing Wuazun (2560 ) 91niFes “Aadzn1sdeans” inanin
Tnginluuyudisazdesdinsdeasifioatrsauduiusseninayananazdesiinnuilunisiinasnadeiu
afgs Tl qvisleBu (2548) findndn msassassdsensTninsvimilidannin Wunssuunsdedeniufu
MIITNUNL MIT1MAETIT NMIUTINBNIST17 wagnsthiauetna uenaniswioafiemmuslunsadaiomn
(Content) dsaonadosiu 301 Tuuf (2550) finddn deadudlomiimduduiiaulalunadu Lildidudes
sssuatunsiiaue wiiluGesiiduuussaunarlian Wiged wazddedntuiisiosdimnuisous aenndosiu
AR FyReust (2557) Ideslinuiseush Fealailsinansthuiles desdEesngrune uariaiduGesiii
\auaie Sansaful ynyey vewsusiady (2551) IdRnwniFes “Suitfamuduindnvesiernnsiledine”
naMIAe nseuANARYEs “ANuduInEN” (Professionalism) 11 “giifleuuiiondndeafiumuauinasaia
doudugimnunszmelasiiazuamanarudme il iiuauesedsaiiae”

2) Fuiinesifeaiue

fRerntuidnsimifesiauadomlidilaieaonadasiu fauien wedUsegs (2550) i nistiauetn
mslinwmesssuaiidiladnes uasdesaansainnuuasiulsifiudfuestesiosinausldetngnieduszes
naduduaenndasiy asans neds (2560) 7191 nsrurumsUfRnisierniuanAsusziduin Ssenainan
HoasdvesiAorndlenuifiuviosuiivmmnisaiingg udmunadeyaisatudeifaaiminuassingg eilfdedm
Sudfistosannsnudludymiamenildfelnedanadunii i uaziiies Wemnesiuasuaivesgnduniual
LLé’aU%"ULﬂﬁaugﬂLLUUﬂ13awmasmﬁuvmﬁaa®ﬂé’aqﬁ’u ffwg 1181539 (2540) (n9dslu 810137 Yaylaae, 2553)
Fos “mameurntuge hiferfeudluliymiangiildedsndo



daistsannuItudsBwaopwaodauuvinsAdine
The Indicators of Thai Television Entertainment Reporter Professionalism

3) suauasalunisidnie

fAetmtufisfesausannniwilnednusy feund 1 a ldegsdaau Seausemsinsimiasoasa
Fnnveaiidetidusiediild aenndesfuiAdeves quindl Aatadts wavens (2557) 41 dosdiauanunse
Tunslgdes mﬂi’fmmlmiﬁashqaﬂﬁaammé’ﬂmi"?‘%ua“aamﬂé’mﬁ’u 1939 s (rving Fang, 1972) 171 fosgu
mﬂwmmﬁuﬂ% (Speaking clearly) ot mﬁwmmmﬂummummﬂm

uenaNdinu maamauumamawmmmmm’tumﬂ%mmaaﬂqw LazAWIT 3 1y Anwunma Quu Ty
wazdu e wnelulgtuliReudhediunniudosy Wunsenssduanuausavesiorintuiia way
Juarnunmagilavewnsaaniinsviaisudin

4) FAUYARNAN

fAermiudidnsiminsihindedne diil Buududladosnnidumiudssivularfusndlonuiiu fos
Tndndsinenduiflazinluduneal Tnsaiunrnduiing mnudues ielmAneulindauasndeuiiazUame
Uoyadnaeeni

aonAdesULNANYEY ARUN FummuLY (2537) 71 yadnaniatdnvaiduling vidauieq axvilida
anulile nadawmeseasiBunliile

uonanil fernifudisinaa Fosdenutulaluies Suyudduiusuasdosusigdadid aenndasiv
Boyatzis (1982) 91ni303 “fuirinsands” find1min ausssouy manefs audnvasiugiuvesyana i weda
gUTldE inwe Junnmaiusy vieunuivmsdsay SsyaradidudodddlunsufiRnu Welilsnanugnitnasi
Whmnefifmualiuazasiyadnamd udsmemngauiumamazaenadosiu dayadnwal aiyiund (2555) i
mafuifdetn Usnwal yadnam uazmswsnedeamnzauiUanuiLas Ty Alveura ez dn el
wazdoslinislieiaunwasnndesiuiaumuilimdus videnndesiungefves Fisher, Walter (1984) nBos
“Narration as Human Communication Paradigm” i miﬁamimamywélﬂumﬂaﬁLéaﬂ%aﬂizﬂaué’aaﬁaﬂs
A nsfiny nMsUssduausvestmans fiuluniadidesiadunisufduius Wufenssy Aaus uazguiuy
viosnslumsuansoonvosuyed faevndosdmnuindedefs feidunmdnuaiia mszirgdetnntiuiil
Al Aagsilraanilnsviemiidaindnmadnwaliluse

5) AMUAMSIIN 385U warasserusIilun1sviney

Wudwﬁ‘lﬁ%’amaﬁmmLﬁuiwﬁ?%minﬁmﬁamﬁmﬁuiwé’ﬂmmaﬂéfawaasﬁaLﬁafﬁaﬁa 70.59 % Mean=4.88

ﬂﬂﬂ‘ﬂﬁ(ﬂﬁ@ﬂﬂﬁ@ﬂﬂ‘U L’eJ@lZJ‘L!G] LaNLUs (Edmund Lambeth, 1992) ‘1/1’3'] ﬂE]G]E'N‘WEHEJ’m‘VlﬂiULLUUWQuLLﬁ’NM’]‘U’YJ?{’ﬁ

Y

D R

Vlﬂﬂ(ﬂﬁ]\‘iﬁ]@]ﬁiﬁﬂ ﬁ@ﬂuﬁ]@\i@ﬁ’m?{@U@ﬂLW@IWSU’EJJJUHHNQﬂm@ﬂ@&ﬂ%m%iﬂ LLmammmmLﬂumaaaaﬂmﬂwunm l

LY

Wikdedritasaustnogiianan HAovntuiidnsvimidestirnudednd Tnofwssgandimiuaaiiuind iy

<

v

5998370 64.71% Mean=4.82 @onndadiu usIdIng uauves (2547) inanin anssauzvdniunmanifdAy
fndinaunnaulussdnsdndusead fe mnudednd musededeuiunasaenndesiu duwa laensgs (2561)
fiin B mlnsiemiasdaduihdetudunamiels Afenminausdnililemanniielduansnuiu uazll
rnnudaiuresdieladoniadudoagurestnduuasdorniuistodd iy mdounisauedi
denAdesriu 301 Juua (2554) finanrin dedlifnsania wazdfinlunsiansandadunsitauesenisinade
gnddlaiia LildiAsnansynuilifdedindusvesas tnfes thuans deamswludvsduyanavesfiduin
aonAdestULNANYEY afyaN gauTIVia (2537) 191 “Fomavuiunuwlunisazvioudsa (The Mirroring Role)
wifilg i demnaruazdesnenurmuanniEes domavudasdesiilsdyminisasfinanidiuyana uasdym

WNetudeIng”

10



NsanssuwnNy UKdNENAeINsn

Un 37 alun 2 wounmAu - domiay 2562 4v‘

Fosnsseussniliiaenndoafuuuifnues wesfina vidensena (2553) 11 “ersseiiasefannslinwianas i
sty vemslidmeaeudaeiin msanmiiaustmiinansenudedien Wy UssiiuGouna fam
ngfnssulunay awnewang”

6) dunsldimaluladuazaunsaifigarontsvinau

fAetmtufisfesaunsadenldinalulafifodududoyald Busitdsldiioy daFestdannsnousls uas
fanld tatuiinonniinduseninlyaidos Fomdufnudeya Siwiunelulafassndosiu gu1 Sniud
(2555) inanin msdvhiiudenazansaumadudssndlutiagtulazmsiinnuaunsaligunsaling  lumsinu
deuftRlalunanewiniiuuy Mult function Tuaue s aeandesiuuufnvesdonadosiunuifnues s1uie
anUuAS (2558) findnai “thenmisaudesanunsaduiagdot 41enm dase Slames Gramada (Digital Skill and
Thinking) #vinwelun13uads (Mining) 33U (Collecting) Awmsnzvivaya (Data Analysis) figatnugnsas (Check
and Prove) Anass (Curating) uwaviiausluguwuunm wagns il (Visualizing) 1¥lnglsifidesfindasiuiiuay
nandnsialy”

fidewuingliieyangu 2 veuliiusetunsigdedniufnsimiazdosansaligunsallunisiiny
dieufuAlaluvanevifiuuy Multi Function Tuawue e uitinivnisuagdnivndngule Hoummuniinnudiui
ihgynaielmiud fFetntudismsiimuannsauuumainvans wasldgunsaiingg Iéagoauuy Multi Function Tu
AL R BesnrwAniuresdlideyandud 2 1 Aeenuluuumaieaty flifoyanguiil egrshaulauagnui
Tnenwsauiu AARTLDISIRARAingNT 1 uazngud 2 luuansnaiy uanindafufuisnnonisiure ves

a

Fosan1ilnsvimiliiinasoninudniurevsinnnd

9

Yarauanuzasun1siinanisIaeluly

(% ]
A v aaAa | U ¥

1) Yofunuizes “fiiannudinndnvesider ntuiidnsiimilng” luassldsindaszdurnudonndes

'
= o

YosmuAniuIngnsnandigunnludiudug Aede sinnnduassoiussaieriunsiasuluaugnieses
Toifaess fanudednd Winsagalunmsiiaveridunans was %’UﬂmﬁuﬁwﬁaﬂmL%"aqﬁﬁmuaié’asmgﬂﬁm
Tunandudu sudsividiadudug annsohlvlditan i dndunaduiderniuddnstmlibussdnsom
lﬂﬂ“ﬁuLLazmm‘iﬂﬂﬂﬂﬂﬁﬁaLﬁa‘ﬁﬁﬂaﬂﬂmwﬂﬂﬂﬁqﬂgﬂﬂ’amL‘fJuEhugf’J‘U’eNLLMéQﬁﬂﬁlﬁmﬁﬂﬂﬁﬂﬁLﬁuaij

2) Tudrweanisldgunsalingg Tunisvihuwuy Multi function Tupue Feau oraauelannilingsem
uazanidaduuuniioliiderniufuasyaansdusig lnsnaounues Tagldfeidinvesivelundaily
linsrae0u Fsthaussouglifanust maaanifmsineusudafiing (Work shop) Wniinauaansaliinalulad
#ne Tiviuasieldeensndomunds ieriuanssourlunisufthnu Meaussousndn wavaussouzauaEnL TN
fAetmtudisnavtend Snvisanansnthluldluiernanedu sfayeansfifsatowieg 1idnde

3) msthuanideluadsiifluandumsfinuiifineGeumsasumsiuiimeeans  nsansmansuas
doansnavu vieauiiAetes lumsBounsaeu vieilofauiulsmdngnsifsriumsinioumamieunes
yaanslumsusznevinngderntuiinieduy lusuian

Farauanuzfisafunsisenseian U

1) Mnderuwuiii i ntufismsaunsaliguasainig Tumsvhauldluvanewhiiuuy Multi function
Tuau Wien ffnssnandfieuAnduusndsiuluauastaty. astinsdaadalffinsinyidelude “uwnliy
RerfumasSenanumionvesferntuiis (eaedun) ieauilugaandu Multi functionlusuian”



daistsannuItudsBwaopwaodauuvinsAdine
The Indicators of Thai Television Entertainment Reporter Professionalism

2) astinsfnyidedes duitannubuivdndomnaruluunuimendnine wu f8ns deudusens A
A9 uarduq Mimnumilouvdounnssangdetntudislniminield

3) msvhnsAnwidelugdedninsviemdaedug fe Wy faevnaeiasugio fn msfnw enwgnssw
"8 Wlefuusglordsonimsioasinarlulsnisioly

LBNE15D1999

eyatl TuInd. (2552). MsUNALEY1INITUENN 1NN T WA US98 1N IT09. Az TmAmans rnadnsal
UNINYIRY, NTANNEI.

wauna Tveans. (2561). pIniNTedoresdeis. (23 wweu 2562) AUALATN https//www. bangkokbiznews
.com/blog/detail/644489.

USIAING Uaunes. (2547). 41390 Competency NNy NTUNN : LOYDITLUMDS.

aiggiand qvidledu. (2548). n1sasassATIEnIsralnsiad misedl 7 msasiassanensinsim . aaziinamans
UTINRUFLUNETITUITINY, NTINNI,

Weuding 15enf. (2559). a3essaumarassenussalumstiauetnasyafanea. 2159757580a75UaYNI59AN T
im, 2(2).

side anUuAS. (2558). wyrinve (Multi Skil) Fm3uawinnalugaddia. (25 Siureu 2562) Fufuain hitps:/
www.facebook.com/photo.php?fbid=101533113791287328&set=a.483861243731.261519.72000873
1&type =3&theater.

Unyed vansuseiess. (2551). @”?fﬁ?%@m?mﬁuﬁ%wz?wwaogfﬁaﬁv:m7541’7@\721/18. AgNITAsAER LAY AeanTINaTY
UAINYITYTITUANEAT, NFHNNI,

Uyayrdnwal @SUSUNS. (2555). 775900 19004989977, (28 Huneu 2562) #UAUAIN https://www. slideshare.net/
sriburin/ss-12943220.

wssaufiva videnszqa. (2553). lnsemsAnwuihse Sadeuasinninssiviniudenioquanizvesdiay (Media Monitor).
(16 HuAN 2562) @UAUAIN http://www.familynetwork.or.th. /node/244.

s (%

fAYg ¥1A153Y. (2546). N71559897WY7ITUGN. ATaVN : drilniuinenug).

3
v

Wuns  $ndnd. (2560). nsvuIuNIsHevIveeTInIt I sl svimTugavasusInFe. Anlimeenans
UPTINGIRENTINN, NFANNCI.

sifaiiusi oAsudiAng. (2550). Tadeilansnalunindasurusienisyravuiiwesssormuilulumangummamuns,
ANYNTANTAARTuATADEANTINATY WTINEIUsTINAERT, TN,

1y f3senATan wag nunnayail Ty, (2559). weAnssun s IUYImITUasATeR Yo I T 1w
sedeinany. (27 fuiau 2562) AUAUAIN http//www.utcc.ac.th/index.php/th/news/Prnews_detail/6005.

Tv Digital Watch. (2562). (safisnanea. (3 wwiou 2562) SuAuan httpsy/www.tvdigitalwatch.com

VAU UenAY. (2562). SnINSHIRNTEINUITISHITIENTSENY IMCOT HD, dnwel. 2562.

30 Tuufh. (2558). 938555UN 15U NAUETI8NI 487191 ITUTINYBNT TN S ALR U T TN, ARIETANSANERSWaY
FoanTnaTy WTINENdUsTIIAIART, NN,

AR Fuanuun. (2561). wSeunssutuguseniaea - UndasignIsinedeardn. (21 fueu -2562) duduain

http://www.weloveshopping.com/shopshow _article.php?shopid=5163&qid=13400.

10



4
NsanssuwnNy UKdNENAeINsn

UA 37 aUUA 2 woumAu - domAu 2562 4V§

funse wedUseys. (2550). aszparnlnsimdludsamalye. ansivamans PnainsalumIne sy, ngamne,

anarf AiansAu. (2554). Fedtau (Social Media) Aun1niUaenuainszyaunsaedn. anzlmamans umving e
g3naUdIng, NJanne.

afan qausIVin. (2537). 23gs5udeIavUlng. NIl TaNI5EEUNISAOUR AT LAAIGI ST SUADIAYY
Ing. ngawns : ddnRuiiansalNnTINede.

gusdl @3aandy wwed Huuny uae densena auadns. (2557). drdTinnruihiviinvegusenialne. A

fmAran3NTaeaIsIaTY UATINAETITAYUIUELAIIINTZE, NFUNNSI,

asavis ey (2552). vavuieiiasasausIvunIale. (27 funeu 2562) FuAuan httpy/ -www.tja.or.th/
index.php?option=com_content&view=article&id=283%3A2009-09-08-11-05-16&catid=46% 3Aaca-
demic.

917N3A Yaylaae. (2553). unummsiauaidomsrtudlaymessssuvea1ed nsdlfney) dnearsneaduanis
Az lnARIERS UInendugInaduding, ngenne.

W1 Jnfud. (2555). msiwhﬁuﬁauazmiaumﬂ. ansusiml. 26(80), 147-162.

Boyatzis, R. (1982). g?’if’)ﬁif/idwa”d. AFUNN < LngUpsLin.

Edmund Lambeth. (1992). Committed journalism : An Ethic for the Profession. Indiana : U.Press.

Fisher, Walter. (1984). Narration as Human Communication Paradigm : The case of Public Moral Argument.
Joural Communication Monographs, 51(1).

Irving Fang. (1974). School of Journalism and Mass Communication. London : Television News.



Ubdeimsavnulagaspluwiaobusinine

Tucananannswe
The Determinants of Thai Listed Firms’ Foreign Direct Investment
in Myanmar

wiuns wu
Chenin Chen




Un 37 alun 2 wounmAu - domiay 2562

¢
NSANSSUWONY UKDNENGEINSN (58
AN

Ubdeimsavnulagasoiuwiigopustninalucananannswei

The Determinants of Thai Listed Firms’ Foreign Direct Investment in Myanmar

Received : April 22, 2019 wilung wu'
Revised : June 12, 2019 Chenin Chen
Accepted : June 18, 2019
UNANED

y&snmsUFsumnamailesdinuuaziasugiaiiel a.a.2015 LAswgiavesmsifiugnesnsnaniasegialan
Uszmasilsinauedaosinduifiiiala dmiunisamuidesaniinineinsssmmnuassssumnngauauysal
fvhuafinadenagniuarulvismsamuiidesiue

Usenelnadunislulsemagénilugfaavo eyl dasulunirdeunsufsuiasvsadelsivumni
LLazé’amﬂuﬁﬂamu%’juﬁwamﬁsL‘m miﬁmsmﬂ%ﬂﬁﬁi’mqﬂszmﬁlﬁaﬁﬂmﬂﬁaﬁﬁﬁmﬁwﬂu@qmﬂLLazﬁfaé’wﬁauJ
sonsimaulavesuTdinelunmavdnnindazamululssmaniniiofnwamndululdlunisamuresuidnlng
Tumanemdnniwegioglulssmamsinaziiioliduugihdmivfuimsiguiavesssmanii wazgimulouieiiio
USuUseussenniansamurasnii lvinegen1sasmulaensanndsyseme (FON) Tuawan

MnranTieed §3delddeasui defedurhuadine Jadenamanann Jadendeauuazdadenenisi
fenufuiusiannuasddyfuuisnlnglunaemdnningflasmulutssmanah vananiiadomelu wu ussda
nnsamulagassnisAiunumdAglunisdndulaamuves vsenlnelunananannindluussmenaiinn

o w

ddgy : Yadenisawy; vsEninglunanandnning; Ussinanii

Abstract

After the recent wave of political, social, and economic reforms in 2015, Myanmar’s once isolated
economy has opened to the rest of the world. The country presents itself as an attractive destination for
investment as it has abundant natural and human resources, its strategic location, and favorable investment
policies.

Thailand is one of Myanmar’s biggest trading partners and has been investing in Myanmar before 2015
economic reform and remains to be a top investor in the country. This study aimed to 1) explore which
factors have positive and significant influence on Thai listed firms’ decision to invest in Myanmar, 2) investigate
the likelihood of investment of Thai listed firms in Myanmar, and 3) provide recommendations for Myanmar
authorities and policy makers to improve Myanmar’s investment climate to attract more Foreign Direct

Investment (FDI) in the future.
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From the analysis results, the researcher concluded that location factors, market factors, social factors,
and financial factors had positive and significant relations with Thai firms’ FDI in Myanmar and that location
and financial factors were predictors of listed firm’s FDI in Myanmar. In addition, internal factors such as
FDI motivations played an important role in influencing Thai listed firm’s decision to invest in Myanmar.

Keywords : Determinants; Investment; Thai listed Firms’; Myanmar

Introduction

Over the past three decades, there has been a rapid rise in international activities by multinational
enterprises (MNE’s) due to globalization. The increase in MNE’s has become a key driver for FDI as MNE’s
seek to invest their capital in foreign countries. Global FDI reached US$470 billion in the first half of 2018
and developing economies attracted two-thirds of the amount (United Nations, 2018).

FDI represents cross-border acquisition of foreign assets for the purpose of controlling them. The
World Bank defines FDI as “the net inflows of investment to acquire a lasting management interest (10
percent or more of voting stock) in an enterprise operating in an economy other than that of the investor.
Although most FDI advocates agree that FDI provides valuable benefits for a host country, there are also
opponents argue that FDI would increase dependency and vulnerability of the host country. However, FDI
is viewed as a stimulator for economic development as evident in various countries, especially in the
ASEAN region such as Thailand, Indonesia, Vietnam, and Singapore, when they underwent an influx of FDI.
Inflows of capital allowed the host country to use funds in its development projects that otherwise it is
not capable of spending, to increase exports rapidly, to promote sustainable development through technology,
and to offer attractive job opportunities for the local workforce. A general conclusion can be drawn that
FDI is a catalyst ofdevelopment finance, promoter of export, and bridges the technology gap, and creates
job opportunities for local employees and businesses. FDI in Myanmar has only been permitted since 1988
under the Union of Myanmar Foreign Investment Law, and the level and variety of investment were limited.
In 2010, a series of reforms led by the elected government, the country began shifting towards a market-oriented
economy. With the passage of the Foreign Investment Law (FIL) in November 2012, the country aims to
attract foreign investments through different forms of incorporation, tax incentives, and long-term land
leaseagreement. Foreign investment in infrastructure development including banking, telecommunications,
and transportation are deemed necessary to facilitate investments in other sectors and to reduce the
country’s dependence on the agricultural sector. The new Myanmar Investment Law 2016 (MIL) has been
enacted on 18 October 2016. It is a consolidation of the Myanmar Citizen Investment Law (2013) and the
Myanmar Foreign Investment Law (2012). The Myanmar Investment Commission (MIC) is responsible to
facilitate FDIs by offering incentives (Price water house Coopers Myanmar, 2016).

Thailand, as of November 2013, was the second largest foreign investor in Myanmar and still be the
one of the Myanmar government’s top targeted countries including the US, UK, China, India, Japan, Korea,
Australis, Singapore and Thailand (Thiha Ko Ko, 2018). Myanmar is an important investment destination for
Thai companies due to its strategic location as neighboring countries, as well as, investment opportunities

that could mutually benefit both parties.
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Literature review

Thailand’s Outward FDI

Thailand’s outward foreign direct investment (OFDI) has been increasing consistently. The Board of
Investment’s (BOI) policy to promote OFDI, the Bank of Thailand’s (BOT) liberalization of capital outflow,
and the expansion of the Thai economy and the increased competitiveness of Thai firms contributed to
the increase in OFDI. According to the research of Stock Exchange of Thailand, the net OFDI flow of Thai
listed firms in 2017 was THB127 billion and ASEAN is the major investment destination with 186 firms investing
in this region or equivalent to 82% of the total 226 firms undertaking OFDI. There were 64 Thai listed firms
with investment in Myanmar, the highest number comparing to other ASEAN countries (BOI Research Department,
2018).

Eclectic Paradigm (OLI) and Macro-environment factors (PESTEL)

When an MNC invests in a foreign host country, the MNC is faced with local competitors who are more
familiar with the market, the demand conditions, and the consumers. The ownership advantage (O) is a
firm specific advantage that arises from the ownership of some proprietary assets or rights, which help the
firm, operate successfully in the host economy. Ownership advantages can arise from monopoly advantages
through ownership or privileged access of natural resources, patents, trademarks, or licenses, research and
development activities which spur innovation, and economies of scale, economies of scope, economies
of learning, and greater access to financial capital. When the ownership advantage is fulfilled, the MNC
must have additional advantages to undertake FDI rather than to sell or rent to other firms, or to export.
The location specific advantage (L) is another determinant that compels the MNC to undertake the FDI.
Different locations possess unique advantages, but the location specific advantages can be divided into
economic, political, and social advantages. The internalization advantage (1) leads to a foreign MNC engaging
in FDI rather than offering the rights under export, license or franchise. It is the ability of the MNC to own,
control, and manages activities in two or more countries. The internalization advantage becomes apparent
due to the market imperfections, which lead to uncertainties in market transactions. Uncertainties increase
transaction costs and even more so for international transactions as two or more nations are involved. The
transaction costs with external parties become even higher due to the inefficient enforcement of laws and
regulations or such laws function poorly. FDI mitigates against the uncertainties through internalization,
which replaces external market relationships with in-house relationships. Internalization reduces transactions
costs and increase efficiencies as the trade and operations of the once independent firms from two nations
are now controlled, managed and operated by the same MNC, thus internationalization advantage is
achieved (Dunning, 1977). PESTEL analysis stands for “Political, Economic, Social, Technological, Environmental,
and Legal”, is a framework used to analyse the macro-environmental factors that may have a profound
impact on an organization’s performance (Anonymous, 2016). It is essential to conduct PESTEL analysis in
the FDI decision-making process because all of factors are basic information need to be considered before
conducting FDI in the host country.

Boonlua (2011). combined the Dunning’s OLI and the PESTEL analysis to conduct a comparative

analysis of the US and Japan FDI in Thailand, aimed to compare the different determinants to influence
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the decision to invest in Thailand by firms from US and Japan. The results from the research suggest that
most of the factors are significantly and strongly correlated to the FDI in Thailand. The positive and significant
correlation of all factors with FDI indicates that the improvement in all factors will lead to an improvement
in FDI by these two countries in Thailand. The most important factors for Japanese investors and US are
the location and market factors such as infrastructure, access to physical infrastructure, technology development,
and cost of transportation and labor. Moreover, the market with access to raw materials including human
resources, technology availability and innovative capacities are significant factors. It implies that the US and
Japan FDI'in Thailand is resource-seeking as the firms are highly focused on technology, labor, logistics, and
raw materials. In addition, the empirical results on the determinants of the US FDI in Thailand found that
the social and cultural factors are the second most significant determinant while this is the least significant
factor for Japanese firms. Thailand and the US have vast differences in social and cultural norms while
Thailand and Japan’s are quite similar. The social and cultural factors play a role in communicating and
understanding local workers and avoiding conflicts. Political factors such as the country’s image, government
stability, tax reduction and concession, tax exemption, and taxation are one of the key determinants of
Japanese FDI in Thailand. The image and trustworthiness of the host country and the steadiness of the
taxation policies are seen as major determinants for Japanese FDI into Thailand. The least significant factor
US FDI in Thailand is the political and government regulations. It implies that the US FDI considers the
operating system within the firms more than the external factors while Japanese investors closely considers
the external effects more than the internal environment of the firm.

Likewise, Huang et al. (2014). applied the model to conduct a similar independent study titled, “Factors
influencing Chinese firms’ decision-making on Foreign Direct Investment in Thailand”. The researchers
concluded that there are only two factors: location and social factors that have positive and significant
correlation with Chinese FDI in Thailand. In addition, the researcher also concluded that no factor has
predictive power on Chinese FDI. The findings indicated that investment motivations and Chinese cultural
context played a very important role to influence Chinese decision-makers in FDI in Thailand. Some external factors

in the host country have lesser weight than the internal factors to influence the decision of Chinese investors.
Research Methodology

Conceptual Framework

The conceptual framework of this study is mainly based on a combination of Dunning’s OLI and the
PESTEL analysis. The Eclectic Paradigm focuses on the OLI advantages or the internal advantages of the
Thai firms investing in Myanmar while the PESTEL framework focuses on the investment climate or the
external business environment of Myanmar. A total of 9 variables are present through the combination of
these two frameworks. In this study the researcher mainly focuses on the “location specific advantage of
host country” as an external factor to impact the decision-making of Thai firms when they are conducting
FDI'in Myanmar. Thus, the OLI advantages of the firm are embedded in the investment climate of the host
country. Thereby, the integrated conceptual framework is FDI in Myanmar equals the summation of political
factors (PF), government factors (GF), location factors (LF), market factors (MF), social factors (SF), and financial
factors (FF). The model is : FDI=PF+GF+LF+MF+SF+FF
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The objectives of this study are explored utilizing quantitative and causal research. Data was collected
from group of Thai firms listed in Stock Exchange of Thailand (SET) and Market for Alternative Investment
(mai) in order to explore the factors that have influence on the decision to undertake FDI in Myanmar.
There were total 704 listed companies (545 in SET and 159 in mai) at the end of 2018. Questionnaires
were distributed to 100 Thai listed companies who have explicitly expressed interest to invest in Myanmar

after initial contact and 84 questionnaires were responded for the analysis.

Data Collection and Measures

The questionnaire comprised of three sections. Section | aims to obtain general company information
of the respondents including the type of company, primary industry classification, size of firm, motivation
for FDI, and sources of information about investing in Myanmar. Section Il surveys the respondents with
the factors influencing their respective firms of FDI in Myanmar. Section Il surveys the respondents with
likelihood of investing in Myanmar under present conditions. In section Il and ll, the five-point-Likert scale
was used to measure the degree of importance of each variable and the likelihood of investment by the
Thai listed firms. The interval scale is needed to analyze the descriptive statistic results. The descriptive
statistics from the questionnaires regarding the importance degree of each factor and the likelihood of
investment can be interpreted as presented in the table below.

Table 1 : Interpretation of the Likert Scale

Mean Importance degree Likelihood
4.21-5.00 Most important Most likely
3.41-4.20 More important More likely
2.61-3.40 Important Likely
1.81-2.60 Less important Less likely
1.00-1.80 Least important Least likely

Independent Variables

The independent variables consist of 36 variables derived from the 6 factors : political, government,
location, market, social, and financial factors. The 36 variables derived from the 6 factors related to the
investment climate of Myanmar are as follows:

1. PF (Political factors) : 1) political stability, 2) government transparency, 3) openness of the country/
sanctions, 4) work efficiency of government, 5) government stability, and 6) FDI policies continuity

2. GF (Government factors) : 1) FDI incentives, 2) law enforcement and administration, 3) foreign
equity restrictions, 4) land ownership of foreign entities, 5) company registration process, and 6) visa and
work permit process

3. LF (Location factors) : 1) abundance of natural resources, 2) strategic location, 3) infrastructure,
4) Special Economic Zones (SEZ), 5) communication and IT networks, and 6) promoted areas for factories

4. MF (Market factors) : 1) market size, 2) market growth potential, 3) openness of the market, 4) cost-effective
labor force, 5) supply of raw materials, and 6) favorable market competition

5. SF (Social factors) : 1) harmonious society, 2) reputation for safety, 3) liberty of beliefs, 4) educational
level of labor force, 5) health-care and school conditions, and 6) living conditions of expatriates
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6. FF (Financial factors) : 1) stability of exchange rate, 2) levels of interest rate, 3) levels of inflation
rate 4) accessibility to capital markets, 5) banking system, and 6) low cost of doing business.

These 6 factors are predicted to have positive and significant influence on the depend variable.

Dependent Variable
The dependent variable of this study is the likelihood of investment in Myanmar by Thai firms. This

variable is predicted to be influenced in part or in whole by the independent variables.

Data Analysis

AUl primary data from the completed questionnaires were compiled and the data analysis was done
through Microsoft Excel to determine descriptive statistics which consisted of frequency, percentage, mean,
and standard deviation that were used to report information about company profiles.The researcher also
used inferential statistics; multiple regression and correlation analysis to identity which factors from the
conceptual framework have a positive and significant influence on the of Thai firms’ FDI decision in Myanmar.
Sections Il and Il had been tested for reliability by using the pre-test method with a sample size of 20. The
coefficient of reliability of Cronbach’s alpha of 0.928 meant the questionnaire is internally consistent and
reliable. From the sample of 84 Thai companies, the research findings were concluded and classified into

3 sections.

Section 1 : General company information of respondents and sources of information

The first section of the questionnaire surveyed the respondents on the general company information
(the type of firm, Industry classification, size and scale of firm, the motivation) and sources of information
utilized by the Thai firms to become aware of the investment opportunities in Myanmar. The details of

such information are shown in the table Il below:

Table 2 : Numbers and Percentages of the respondent’s general information and sources of information)

(n=84)
1. Industry Classification
Industry Classification Mumber Percentages (%)
Dil and gas 1 1.2
Power 3 3.6
Mining 1 1.2
Hotel and tourism 14 16.7
Manufacturing 27 321
Real estate B 7.1
Industrial estate 2 2.4
Agriculture 4 4.8
Tran sport and communication 3 3.6
Livestock and fisheries 2 24
Other 21 25.0
84 100.0
2. Size and Scale of Firm
Annual Revenue (million THB) Mumber Percentages (%)
Less than 1,000 34 40.5
1,000-9,999 THE 24 28.6
More than 10,000 THE 26 31.0
B4 100.0
Mumber of Employees Mumber Percentages (%)

Less than 1,000 person 48 57.1
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3. Motivation
Maotivation for FDI Number Percentages
Market seeking 30 35.7
Matural resource seeking 5 6.0
Efficiency seeking 14 16.7
Export seeking 5 6.0
Competitive advantage seeking 26 31.0
Other a 4.8
24 100.0
4, Sources of Information
Sources of Information Number Percentages (%)
Internet 40 204
Perzonal Connection 55 281
Investment agencies [ services 16 8.2
Embassy of the republic of the Union of 7 133
Myanmar
Government offices 32 16.3
Advertisements 5 26
Conferences / Seminars 15 77
Other 6 3.1
Total 196 100.0

The top three motivators were market seeking 30 (35.7%), competitive advantage seeking 26 (31.0%),
and efficiency seeking 14 (16.7%). There were 196 sources of information as responded by 83 Thai firms,
an average of 2.2 sources per respondent. The most used sources of information were personal connections
55 (28.1%), internet 40 (20.4%), gsovernment offices 32 (16.3%), and the Embassy 27 (13.8%).

Section 2 : Mean and standard deviation of all variables

As stated in previous section, 36 independent variables used in this study are derived from 6 factors:
1) political factors (PF), 2) government factors (GF), 3) location factors (LF), 4) market factors (MF), 5) social
factors (SF), and 6) financial factors (FF). The dependent variable is the likelihood of FDI in Myanmar by

Thai firms, based on the 36 independent variables.

Table 3 : Mean, standard deviation, and degree of importance of PF (n = 84)

Political Factors Mean Std. Deviation Degree of

Importance
Political Stability 4.26 0.79 Most important
Government transparency 3.89 0.88 More important
Openness of country/sanctions 4.11 0.71 More important
Work efficiency of government 3.63 0.85 More important
Government stability 3.85 0.81 More important
FDI policies continuity 3.92 0.85 More important
Political factors (PF) 3.97 0.78 More important

According to the statistical analysis in table 3, the political factors (PF) has a degree of importance of

11

“more important” with a mean of 3.97 (SD= 0.78). The results also showed that political stability was the

most important political factors with a mean of 4.26 (SD=0.79), while work efficiency of the government

had the lowest average scores with a mean of 3.63 (SD=0.85).
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Table 4 : Mean, standard deviation, and degree of importance of GF (n = 84)

Gowvernment Factors Mean S,td', 2EIEOE)
Deviation Importance
FDI incentives 3.95 0.79 More important
Law enforcement 3.85 0.72 More important
Foreign equity restriction 3.83 0.83 More important
Land ownership of foreign entities 3.71 0.96 More important
Company registration process 3.46 0.81 More important
Visa and work permit 3.57 0.84 More important
Government Factors (GF) 3.73 0.84 More important

Table 4 showed the government factors (GF) has a degree of importance of “more important” with a
mean of 3.73 (SD= 0.84). The results also showed that FDI incentives was the most important government
factors with a mean of 3.95 (SD=0.79), while the company registration process had the lowest average
scores with a mean of 3.46 (SD=0.81).

Table 5 : Mean, standard deviation, and degree of importance of LF (n = 84)

Location Factors Mean S.td'. Degree of
Deviation Importance
Abudance of natural resrouces 3.20 1.02 Important
Strategic location 3.98 0.78 More important
Infrastructure 4.08 0.75 More important
Special Economic Zones 3.40 0.79 Important
Communication and IT networks 3.81 0.78 More important
Promoted areas for factories 3.44 0.97 More important
Location Factors (LF) 3.65 0.91 More important

According to table 5, the location factors (LF) has a degree of importance of “more important” with
a mean of 3.65 (SD= 0.91). The results also showed that infrastructure was the most important location
factors with a mean of 4.08 (SD=0.75), while the abundance of natural resources had the lowest average
scores with a mean of 3.20 (SD=1.02).

Table 6 : Mean, standard deviation, and degree of importance of MF (n = 84)

Market Factors Mean S.td'. Degree of
Deviation Importance
Market size 4.00 0.81 More important
Market growth potential 4.30 0.72 Most important
Openess of market 4.10 0.75 More important
Cost effective labor force 3.57 0.88 More important
Supply of raw materials 3.30 1.03 Important
Faworable market competition 3.90 0.79 More important
Market Factors (MF) 3.86 0.90 More important

According to the results showed in table 6, the market factors (MF) has a degree of importance of
“more important” with a mean of 3.86 (SD= 0.90). The results also showed that market growth potential
was the most important market factors with a mean of 4.30 (SD=0.72), while the supply of raw materials

had the lowest average scores with a mean of 3.30 (SD=1.03).
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Table 7 : Mean, standard deviation, and degree of importance of SF (n = 84)

Social Factors Mean S_td'_ DS El
Deviation Importance
Harmonious society 3.54 0.90 More important
Reputation for safety 3.95 0.77 More important
Liberty of beliefs 3.57 0.90 More important
Educational level of labor force 3.51 0.83 More important
Healthcare and school conditions 3.48 0.83 More important
Living conditions of expats 3.92 0.75 More important
Social Factors (SF) 3.66 0.85 More important

Table 7 showed social factors (SF) has a degree of importance of “more important” with a mean of
3.66 (SD= 0.85). The results also showed that reputation for safety was the most important social factors
with a mean of 3.95 (SD=0.77), while the healthcare and school conditions had the lowest average scores
with a mean of 3.48 (SD=0.83).

Table 8 : Mean, standard deviation, and degree of importance of FF (n = 84)

Financial Factors Mean S.td'_ DEEED
Deviation Importance
Exchange rate stability 4.13 0.77 More important
Lewels of interest rate 3.73 0.83 More important
Lewels of inflation rate 3.76 0.77 More important
Accessibility to capital markets 3.58 0.87 More important
Banking system 4.07 0.71 More important
Low cost of doing business 3.90 0.72 More important
Financial Factors (FF) 3.86 0.80 More important

According to the statistical analysis in table 8, financial factors (FF) has a degree of importance of
“more important” with a mean of 3.86 (SD= 0.80). The results also showed that exchange rate stability
was the most important financial factors with a mean of 4.13 (SD=0.77), while the accessibility to capital
markets had the lowest average scores with a mean of 3.58 (SD=0.87).

Table 9 : Mean, standard deviation, and degree of likelihood (n = 84)

Mean S.td'. Degree of likelihood
Deviation
Likelihood of FDI 3.55 1.03 More likely

From the above table, the likelihood of investment in Myanmar by Thai firms had an average score
of 3.55 (SD=1.03), with the degree of likelihood of “more likely” but the opinions are spread out as 13 over
84 respondents selected less and least likely of investing in Myanmar.
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Table 10 : Summary of descriptive statistics (n = 84)

Std. Degree of
6 factors Mean Deviation | importance/Likelihood

Political factors (PF) 3.96 0.78 More important
Government Factors (GF) 3.73 0.84 More important
Location Factors (LF) 3.65 0.91 More important
Market Factors (MF) 3.86 0.90 More important
Social Factors (SF) 3.66 0.85 More important
Financial Factors (FF) 3.86 0.80 More important
Likelihood of FDI 3.55 1.03 More likely

The table above is a statistical summary of the 6 factors and the likelihood of Thai FDI in Myanmar.
The political factor has the highest mean of 3.96 (SD=0.78), while location factors has the lowest mean of
3.65 (SD=0.91). However, all the factors are in the “more important” range, according to the intervals in
the degree of importance. In addition, the likelihood of investment in Myanmar resulted in “more likely”
range, according to the intervals in the degree of likelihood, with the mean of 3.55 (SD=1.03).

Section 3 : Correlation and Multiple Regression coefficients
This section fulfills the first objective of the study, to determine the influential factors that have significant
effect on Thai listed firms’ decision to undertake FDI in Myanmar. Therefore, the researcher predicted that
the 6 factors (political, government, location, market, social, and financial factors) have positive and significant
correlation with Thai FDI in Myanmar and these 6 factors will be a significant predictor of Thai FDI in Myanmar.
Table 11 indicates the correlation coefficients between the 36 independent variables from the 6 factors

with Thai FDI in Myanmar as a dependent variable. The analysis results suggest that 4 factors: location factor

(p=0.216), market factor (0=0.210), social factor (0=0.218), and financial factor (0=0.225), have a positive
correlation at the 0.05 level of significance. It is also notable that the independent variables have a strong
correlation with each other.

Table 11 : Summary of correlation among the variables (n = 84)

Pearson’s

Correlation FF GF LF MF EF FF FD¥
e}

PF 1

GF 0831 1

LF 0.584 0.882 1

MF 0.548 0.582 0.588 1

5F 0.580 0.519 0608  0.8357 1

FF 0.483 0.478 0.434  0.8937 0.585 1

FDI 0.054 0.8 0.216 0.210 0218 0.225 1

hode: Cormelation s sigaificant al the 0,05 level [2-ia lled)

Table 12 : Summary of regression coefficients (n = 84)

Eata Starndsral
E o

FDIl {Constant) 1.583 0. 9532
PF -0 228 0. 289
=F —0_S0D 0277
LF D642 0. 240
rAF o157 L =
SF o 152 0. 251
FF 0D_224 0285
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From the analysis results of the above table 12 showed that location factors and financial factors
have a significant influence on Thai FDI in Myanmar. The political and government factors have a negative
beta but since the political and government factors do not have a positive correlation with FDI, they do

not have a significant influence on Thai FDI in Myanmar.

Conclusion and Discussion

This study concluded that location, market, social, and financial factors have a significant and positive
influence on Thai listed firms’ FDI decision in Myanmar, while the location and financial factors are strong
predictors on Thai listed firms’ FDI decision in Myanmar. The result infers that Thai listed firms’ FDI in
Myanmar will increase if the Myanmar government improves the location, market, social, and financial factors.
However, the improvement in political and government factors will not have a direct correlation. There
are several reasons to explain the 4 factors have significant influence on Thai FDI, while the other two factors
do not. They are as follows:

FDI motivation of Thai listed firms : Based on the responses of the questionnaire, the primary motivations
for Thai firms are market seeking (35.7%), competitive advantage seeking (31.0%), and efficiency seeking
(16.7%). Because of the FDI motivations, firms are more likely to explore the 4 significant factors, whereas,
if the firms were natural resource seeking or export seeking, the other factors may be more correlated
since it would be driven by political stability and regulation in the respective sectors.

Outlook of the political reforms in Myanmar : The political and government situation in Myanmar has
been constantly changing since the start of the reforms in 2011. The international communities, including
Thai listed firms, have seen a drastic improvement in the political and government environments of Myanmar.
Based on the current progress, along with the on-going reforms, Thai listed firms have a positive outlook
on Myanmar’s FDI environment, and therefore the importance of these factors does not have a significant
correlation with FDI.

First mover advantage : Myanmar is one of the top investment destinations in ASEAN. There is a substantial
market and vast opportunities to be captured in the country. Thai listed firms have taken the initiative to
invest since the beginning of the reforms, and continue to do so without high consideration of political and
government factors. By becoming the first movers, Thai listed firms’ decision to undertake higher risks are
rationalized by higher returns.

In addition to the significant and positive correlation between these 4 factors and FDI, the results from
the stepwise multiple regression analysis suggests that the location and financial factors could be a predictor
of Thai FDI in Myanmar. The inference is that a change in these two factors will directly affect magnitude
of Thai FDI in Myanmar. Both factors are considered insufficient in Myanmar due to the weaknesses in
infrastructure and a stunt banking system. The improvement in these two areas will drastically increase the

magnitude of FDI by Thai listed firms in Myanmar.
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Recommendation

Recommendations are given for Myanmar government authorities and policy makers in order to improve
Myanmar’s investment climate with the intention to maintain existing Thai FDI and attract more potential
investors from Thailand. The MIC of Myanmar, along with other Ministries, plays an important role to promote
FDI in the country.

@ Establish MIC offices and investment promotion agencies in Thailand: Establishing such organizations
can improve the FDI relationship between the two nations as there will be a representative to facilitate
the investor’s needs. The MIC should also partner with certain government organizations such as the BOI
in Thailand, or other business associations to build a better relationship with the entire Thai business community.

® Become the main source of accurate and reliable information for potential investors: Based on the
sources of information, 48.5% of Thai investors sought information through personal connections and the
internet. There were complains regarding the difficulty of obtaining reliable and accurate information
regarding the investment climate in Myanmar. For foreign investors, who have a limited knowledge about
Myanmar and the business environment, having access to information is vital to make initial assessments.
As the main governmental authority to facilitate foreign investment, MIC should work together with companies,
associations, and other government authorities, to prepare and distribute accurate and reliable data to the
public on a timely basis.

® Formulate more attractive FDI incentives: Although there are incentives given by the MIC to attract
FDI, Thai investors’ view that the incentives are not sufficient considering the amount of uncertainties that
the firms are undertaking. The MIC incentives are on par with other CLMV countries in the ASEAN but fall
short when compared to the incentives given by the Thai BOI.

® Continuous process of amending ineffective regulations: The first FIL was passed in the end of 2012.
Since then, there have been amendments through notices by the government. In 2016 the new MIL was
enacted. However, the process of amendment should continue to adapt to the changing business
environment. The pace of change in the country is fast and the regulations that might be effective at present
might not be effective in the future. MIC should be flexible and adapt the laws and regulations according
to the changing business environment in Myanmar and the world.

® Increase government to government (G2G) cooperation: Myanmar and Thailand have historically
shared good political, social and economic relations. Although the MIC is responsible for the investments,
government to government cooperation to improve the business relationship between the two nations
will improve the FDI relationship between the two nations as well. A better G2G cooperation can result is
even more favorable incentives specific to Thai investors by the MIC, or favorable incentives from the Thai
BOI to invest in Myanmar.

® Amend or create laws to meet the demands of investment: The recent influx of foreign investments
has exposed the weaknesses of the outdated laws. With the increase in foreign nationals as a result of
FDI, laws such as the property ownership laws, immigration laws, and money remittance laws should be
amended. Foreign entities and foreign nationals should also receive a higher standard of legal protection

from the judicial system.
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® Develop infrastructure: Many Thai investors view the location factors of Myanmar to be an important
factor due to its strategic location and its proximity with Thailand. However, the infrastructure in Myanmar
lags behind modern standards and cannot support the location advantages that Thai firms hope to capitalize.
Myanmar’s communication, IT, transportation, and utilities need to be overhauled and improved to attract
Thai FDI into Myanmar.

® Develop banking system: The banking system is also in need of vast improvements. Myanmar has
been a cash-based society as the general population does not have confidence in the banks as some
banks were nationalized in the early 1990s. A robust banking system is crucial to facilitate the foreign
investments in the country. In addition, financial instruments and capital markets need to be developed
to give the investor more options to raise funds and manage various risks.

@ Liberalize and develop the education system: Education is the most important aspect to support
the development of a country in the long run. The education sector in Myanmar has been tightly controlled
under the military regime but is beginning to liberalize recently. The education could be improved by
developing universities and vocational schools to provide more opportunities for Myanmar students to
obtain a higher education. Especially in the era of ASEAN Economic Community (AEC), Myanmar workers,
both skilled and unskilled, will have to compete against others from the ASEAN countries, therefore developing

the skills and knowledge to compete are necessary.
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Abstract

Managing organization to achieve daily target seems to be a general matter for every organization. All
the tasks can keep going smoothly except in time of obstacle phenomenon. National Blood Centre of
Thailand (NBC) is the non-profit organization that experienced the kind of chaos in regards to political crisis
in 2014. The protests blocked the road against the entrance for many days disrupting the organizational
daily performance. The organization, thus, utilized the backup plan together with morale and commitment
of the employees as the key success in making the organization perform daily tasks effectively. This article
interviewed the key informants for the overall management, the implementation approach, the involved
persons, and the supportive tools in time of uncertainty that made the daily target achieve perfectly.

Keywords : Chaos Management; Organization Management; Political Crisis in Thailand.
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Introduction

The uncertainty or chaos occurrence can emerge anytime in which organization has to effectively
resolve it for making performance proper. In the study of non-profit organization as NBC, it emphasizes on
how the organization can manage the ongoing situation of chaos affected by political crisis at that time. In
fact, NBC has to daily obtain at least 1,500 units of blood in order to support the hospitals in Thailand. The
focus of this study is not on how NBC collect blood from blood donors but it is on how NBC can manage
all the tasks to achieve the goal everyday during the moment of political crisis that negatively affects the
overall performance of organization. The study, hence, aims to find the essential implementation plan or
appropriate approach that NBC used to handle the unexpected situation. The researcher, then, aims to
find the involved persons who effectively solves the chaos. Furthermore, the study also looks for the essential
tools that can support the unexpected situation.

The author also expects that this article can more or less generate the ultimate solution for organization
management in regard to chaos. Due to NBC is an organization that has important role to most hospitals
in the country. It is, hence, an important organization that should be examined the way of management

during abnormal situation.

Literature Review

Management Theory

Management is dealing with society and surrounding environment of organization in which it needs to
acquire appropriate regulation for excellent achieving the goals of organization (Dhanakoses, 2016). Dhanakoses
(2016) also explained that the good management requires forecasting and planning in advance about the
activities that will occur, and then it has to consider about responsible task for individuals by giving the
right task to the right person for the effective control. Another interesting point regarding to management
is innovation and the marketing approach that enhance organization to be successful through management
(Drucker, 1909-2005). He also explained that doing something different from others or new thing with innovation
can support marketing to be grateful. Daft & Marcic (2004) stated about the four key functions ofmanagement

that consist of planning, organizaing, leading, and controlling as the following figure.

4 functions of management

Planning
/ Y

Controlling / o Organizing

Leading //'/,/

Figure 1 The key functions of management

Source : Daft & Marcic, 2004
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The uncertainty theory in organization

Individual organization has its own method for coping with the abnormal situation in which the author
found that there are various interesting regarding to the kind of uncertainty management. First of all, to
keep business goes smoothly no matter in time of unexpected event, it refers to the theory about contingency
(Donaldson, 2001). It is derived from the concept of behavior that generates the idea that there is no best
approach or no common pattern regarding to decision-making about managing organization. The factors
about contingency weakening the connection between performance, human resource management, and
strategy and hence, it doesn’t accept the concept of best practice guiding work for every condition (Galbraith
& Nathanson, 1978; Miles & Snow, 1984; Schuler, 1987; Delery& Doty, 1996). There is also another literature
agrees that various environments do not require similar condition for organizations (Lawrence & Lorsh, 1967).

During the time of chaos, it is necessary to utilize the concept of change management to deal with
the uncertainty for solving the chaos; this can essentially help to decrease the obstacle and adjust the
time as well as resource allocations (Minzberge, 1994). Another theory is chaos management theory that
is also the helpful concept for uncertainty; this concept refers to the situation that organization cannot forecast
anything in advance (Stacey, 1991). These conceptual theories are traditional strategic management which
are opposite to modern management theory (Dhanakoses, 2016). The concept of organizational learning
also exposed that “We think in order to act, to be sue, but we also act in order to think” because making

strategy requires experiment for learning process (Minzberge, 1994; Wit & Meyer, 1998).

Research objective

This paper aims to find the appropriate organization management approach for handling the chaos or
uncertainty that can negatively affect organization performance by focusing on the following issues :

1) The overall management that organization can perform daily tasks properly for considering and
comparing to uncertainty management in time organization.

2) The occurred obstacle and solution that organization used for handling the abnormal situation
during political crisis.

3) The essential implementation plan or appropriate approach, involved people, and the effective

tools for handling the unexpected situation that more or less negatively affect proper organization performance.

Research Question

The author has searched for the findings in order to answer the following research questions :

1) What is organization management that NBC normally applies for managing routine performance?

The author would like to consider the routine management of NBC that leads organization performance
achieve daily goal effectively.

2) What are the implementation plans or appropriate approach for solving the obstacle of normal
routine?

This question aims to find the most effective way for handling with the unexpected situation that can
affect the proper performance of organization. It can consider the various aspect of organizational planning and

reaction.
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3) Who are involved for solving the unexpected situation?

The author is searching for the problem solving participants especially the particular aspects of the
ultimate solution. This can be a guideline for giving the direction when chaos occur. At least, who will be
responsible for what issue as well as the particular task for responding to unexpected situation.

4) What are the tools used for support the problem solving?

The author also seeks to find the interesting tools as the effective support the ultimate chaos management

approach for organization management in time of crisis.

Research Methodology

The study of this paper uses the technique of qualitative researchmethodology. It’s in-depth interviewing
for clearly explaining and reasons of the particular decision-making. This kind of research method interviews
the executive management of NBC as they are the group of authorized persons regarding to decision making
by starting with the NBC’s director, Dr. Soisaang Phikulsod, following by another 5 department heads of
NBC. This can reveal the individual attitudes of decision making involved people. They are the key informants
for essential information in regard to organization management in time of uncertainty. The questions, however,

that are used for the in-depth interview can be viewed in Table 1.

Table 1 : Questions for interviewing key informants

No. Interviewees Question Topics
1 Director of NBC Normal vs. uncertainty managements
2 Head of Public relation Normal vs. uncertainty managements
3 Head of Blood collection Normal vs. uncertainty managements
4 Head of Blood Component Normal vs. uncertainty managements
5 Head of blood screening Normal vs. uncertainty managements
6 Head of Blood distribution Normal vs. uncertainty managements

The questions asking key informants are the topics about normal vs. uncertainty managements in

which the answers are different in the fields of individual works.

Results

Overall management

According to director of NBC, the unique approach for normal management of NBC is the “sufficiency
economy” philosophy of King Bhumibol Adulyadej has impact on management of NBC for overall performance
of organization. This idea influences the daily management approach of organization. There is daily target
for blood collection in which the blood units will be collected based on the daily number of target rather
than collecting as much as possible. Everyday it must collect blood units up to 1,500 blood units. Due to
every blood unit has individual expiration dates in which it cannot be kept lasting forever. This is, hence,

why NBC will only manage everything sufficiently during normal time.
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On the contrary, in the time of crisis or uncertainty, the management will be well prepared in advance
as it has an emergency plan to implement. This plan effectively guides everyone in organization to follow.
In addition, there is also unplanned implementation for managing unexpected situation. This is called ad
hoc plan. The ad hoc plan derives from the mutual agreement of authorized decision makers in which
individual steps of plan aim to enhance performance of organization in time of crisis as well as reducing
the obstacle as much as possible. It must clearly present pro and con of each alternatives before selecting

the ultimate solution.

Implementation Plan

In normal situation, the organization management is proper worked smoothly in which NBC does not
need to use special plan. The work performance is based on daily schedule and individual departments
have their own routine of work without particular adjustment. The interesting point is that when unexpected
event happens, NBC will perform task based on implementation plan or the well backup plan for resolving
the unexpected situation. In another word, every department has its own implementation plan, so called
emergency plan for handling the chaos disturbing the proper works. Everyone will be called to be
acknowledged for implementing the emergency plan in order to keep work performance achieve the
daily goal effectively.

Furthermore, sometimes the emergency plan has also been adjusted according to the real situation
in which the meeting will be arranged for mutual agreement of ad hoc plan too. At this time, individual
department heads have updated information regarding to their own performance in their hands, and then
they update these kind of useful information to the meeting participants for finding the ultimate solution together.

The ad hoc plan, however, also includes the sponsor and support from outside organization to make
the better situation of chaos at that time. If there is something urgent and needed to be implemented
without planning in advance, the authorized decision makers will consider case by case for solving or making
the situation better in time. For example, the blood donors can normally come to donate blood at the
official place of NBC but in time of political crisis created trouble for blood donors’ coming. This time
blood mobile units have to be provided at sponsor’s place to support the blood supply of blood donors
sufficiently to the daily blood demand of organization.

In addition to the well plan and ad hoc plan, the modern technology for supporting organization
management in time of crisis like social media and internet based website have also been utilized. Everyone
both inside and outside organization can be informed the updated news in time with low cost for public
announcement. NBC has Facebook and its own website for promoting the news as urgent needs; these
tools can excellently communicate the organizational need to the public easily. It can easily adjust the

updated information as well as timely communicating to the right target of organization.

The involved persons for solving the chaos

The chaos management of this organization does not have only the particular group of department
heads and organization’s director, but it also covers everyone in organization as well as stakeholders of
organization. The way of organization management during chaos requires everyone in organization to be

informed about the change or adjustment for particular event in order to have mutual insight and be able
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to perform task efficiently. Moreover, stakeholders are people who involved with the organization performance
and operation. They should also be informed if there is any change or updated information in order to
support organization effectively.

The actual implementation starts from officers who are in the actual situation and they will inform
their supervisor if something disturb their proper work. After that the supervisor will inform department
head and find the effective solution together for getting the perfect outcomes. The director of organization
will always be kept updating about the unplanned issue and change for ensuring that everything happens

correctly with the same direction of organization’s goal.

The tools used for support the problem solving

The ultimate solution for chaos management is not just about the perfect planning both well preparation
in advance and ad hoc planning; it also include the excellent support from outside organization like sponsor
for place as well as the utilization of social media and organization’s website. These are parallel working
to the existing plan of organization for enhancing or solving the unexpected situation.

Every time that NBC arrange schedule for blood mobile units, the public announcement through its
website and Facebook are the useful tools for promoting the need for blood or the need of organization.
People will correctly be acknowledged about the time and place to support organization, it saves time,
energy and cost for everyone. Additionally, it is a real time updating information that people can easily see
it too. It reflects the organization management to support both normal and abnormal situations promptly.

Discussion

The organization management in time of crisis of NBC is well prepared in which many department do
not to be worry about what, where, when, who and how to perform the task in case of chaos occurrence.
This presents the unique characteristics of excellent organization management for solving uncertainty. No
matter how much negative effects emerge, the organization can keep working promptly as its well planning
in advance and ad hoc decision making. This organization does not focus only the key persons in organization
like department heads but it also focuses everyone both inside and outside organization for pursuing the
goals of organization effectively.

Moreover, the application of modern technology has changed the image of traditional way of organization
management that concerns with the traditional way of working style.

For example, communication for public announcement as it takes time and spend a lot of moneyin
the past but this organization has adapted the communication pattern to the public through social media
and internet based website instead of the old communication styles like billboard, document, handout,
radio and TV advertisement. These new approaches of communication can save time and cost with the

excellent feedback to organization.

Conclusion

The ultimate approaches of organization management for solving uncertainty or chaos that generates
negative effects to organization, are the well preparation of planning in advance and the ad hoc planning
as well as the utilization of modern technology. Furthermore, the involvement of everyone that participates

with organization both direct and indirect ways.

147




¢

NSANSSUWONY UKDNENGEINSN (5

Un 37 alun 2 wounmAu - domiay 2562 4\#‘

The external support from sponsor is another method to make the negative occurrence better. This
can also help organization resolve the bad situation in time. Any changes can be supported appropriately
through the support of sponsor too. This guides other organizations to utilize the benefits of partners and
alliance.

Last but not least, the distinctive points of this study does not place importance only on its human
resources but also stakeholders as they also have influence on organization performance. Therefore, it
does not pay attention to the particular group of organization but it has been balancing priority of everyone

in order to make the excellent performance of organization in the long-run success.

Suggestions
It would be interesting if anyone will develop this topic to another kind of non-profit organization
beyond NBC in order to consider whether the managerial approach in time of uncertainty is different from
NBC. It can also study on modern approach that enables effective performance in time of uncertainty.
Moreover, it should utilizethe mixed methodsof study for obtaining both qualitative and quantitative
data in order to study deeply on how people and organization deal with unexpected situation since this
study focused merely on qualitative research method, thus, it would be grateful if it would have statistic

to support the way of organization management in time of crisis.
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