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Management of Learning Thai as a Foreign Language of the Faculty of Foreign Languages Nanjing Tech University
Pujiang Institute People’s Republic of China

AdARY : NM13FEUFIINNTINY Nsaeunwling; N133anTsiTeus

Abstract

The objective of this article aims to describe the management of
work-based learning for Thai language instruction at the Faculty of Foreign
Languages, Nanjing Tech University Pujiang Institute, People’s Republic of
China. The curriculum consisted of an educational basis based on work,
which concentrated on classroom education. Besides, the students
obtained working experience in the actual operating site. The results
found that 1) the curriculum included a practice session for every year
of university enrollment reflecting the students” Thai language speaking
ability in a short period by simulating virtual reality 2) Thai language
students would be granted to receive internships in CP ALL and its
Subsidiaries where Chinese students with Thai language proficiency were
highly sought after. Thus, it made the curriculum management team aware
of the need of using the curriculum as a guide for preparing students to
fulfill the demands of Chinese society, particularly the likelihood that
these students will be highly qualified for employment.
Keywords : Work-based Education; Teaching Thai Language; Knowledge
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Abstract

The purpose of this study is to arrange early childhood problem-
solving experiences through the use of phenomenon-based learning
experiences. The target group consisted of 25 male and female, age 4 to
5 pre-school children, who were studying in kindergarten level 2 in the
first semester of the academic year of 2023 in Ban Pa Wang Kwang School,
Saraburi Primary Educational Service Area Office 2.The research tools
included 24 phenomenon-based experience plans, and a form to assess
the problem-solving skills of early childhood children. Quantitative data
analysis using the average, standard deviation, and qualitative data were
analyzed by content analysis and descriptive analysis.

The results of the study found that the early childhood children
who received a phenomenon-based experience had higher problem-
solving skills, both overall and in particular area than they had prior to
the organized activity. The step with the highest average score after the
experiment was the implementation and review of guidelines, followed
by problem identification, searching for ways to solve problems, and
brainstorming to find solutions, respectively.

Keywords: Phenomenon-Based Learning; Problem Solving Skills; Early
Childhood
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Abstract

The objectives of this research are to 1) create and assess the
effectiveness of the learning package. “Origami Paper” on Emotional
Intelligence of Early Childhood Children, 2) examine the emotional
intelligence of early childhood children by contrasting the data obtained
from the “Origami Paper” learning set before and after, and to 3) present
guidelines for developing emotional intelligence of early childhood
children. The target groups for this study were boys and girls aged between
5-6 years living in Watcharapol 3 Community, Soi Chatuchot 20, Or-Ngoen
Subdistrict, Sai Mai District, Bangkok, who received informed consent from
the parents of the target children of 45 people. The tools used in the
research were: Learning set “Origami Paper” along with a manual for using
the learning set, and Emotional Intelligence Assessment for Early Childhood
Children to develop emotional intelligence of early childhood children.
Quantitative data were analyzed by means of average, standard deviation,
and the qualitative data were analyzed by content analysis.

The results of the research revealed that using “Origami paper” to
develop the emotional intelligence of early childhood children produced
an efficiency of 82.47/84.42, meeting the 80/80 efficiency criteria. After
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the experiment, the early childhood students who were instructed to use
“Origami Paper” learning packages to enhance their emotional intelligence
scored on average higher than they had previously. According to the
expert opinions on 1) the development of emotional intelligence in
early childhood children, the findings indicated that teachers should help
children to identify their own emotions by letting them play with their
friends, modelling kindness, sharing knowledge, being helpful to others,
and accepting of their mistakes; 2) the development of emotional self-
control, the result revealed that teachers should teach children to be
patient and learn to wait; 3) Understanding others, teachers should instill
in their students empathy for others, teach them to live happy, and
motivate them to engage in physical activity. and 4) the development of
human relationship, the teachers should encourage children to take part
in school activities with other students, teachers, and people in the
community.

Keywords: Learning Package; Origami Transforming Paper; Emotional

Intelligence; Early Childhood
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Abstract

This research aims to 1) examine the service marketing mix
expectation factors affecting technology acceptance on purchase intent
and purchase decisions through social media of the generation Z students
in the Bangkok metropolitan region. 2) develop the model of service
marketing mix expectation affecting technology acceptance on purchase
intent and purchase decisions through social media of the Generation Z
students in the Bangkok metropolitan region. The population were
undergraduate students from universities in the Bangkok metropolitan
region. The sample consisted of 1,504 undergraduate students studying
in the fields of science, humanities and engineering drawn by multistage
random sampling. The research tool was the questionnaire (rating scale).
The baseline data were analyzed using descriptive statistics, straightforward
analysis structure by confirmatory component analysis, and the quality
of precision instrument was analyzed using Cronbach’s alpha coefficient.

The results indicated that three latent variables—service marketing
mix expectation, technology acceptability, and social media purchase
decisions—affected the relationship between the service marketing mix
expectation model and technology acceptance and decision-making. The

latent variables were valid in the range of .842 - .897. According to the
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tool quality for structural validity by confirmatory factor analysis, It was
found that the developed service marketing mix expectation model in-
fluencing technology acceptance on purchase intent and purchase deci-
sions through social media developed was consistent with the empirical
data, with chi-square= 48.13, df= 33, p=0.043, GFI=1.00, AGFI=0.98,
RMR=0.0058, RMSEA=0.017.
Keywords : Service Marketing Mix Expectation; Technology Acceptance;
Purchasing Decisions; Social Media; Generation Z
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Abstract

This research aims to 1) examine the marketing mix factor level of shop-
ping applications, 2) examine the consumer purchasing behaviors via shopping
applications, 3) compare the marketing mix factors of consumers classified
by personal factors, 4) compare the consumer’s purchasing behavior via
shopping applications classified by personal factors, and 5) analyze the mar-
keting mix factors affecting consumers’ purchasing behavior via shopping
applications. An online questionnaire was used to collect data from 581
consumers, who had experiences on shopping applications chosen by con-
venience sampling method. The data were analyzed by frequency, percent-
age, mean, standard deviation, t-test, One-way ANOVA, LSD, Dunnett C, and
multiple regression analysis.

The results showed that the majority of the respondents gave high
importance to the overall marketing mix and at each aspect. Regarding each
aspect, the channel of distribution was at the highest level, followed by the
privacy aspect, and the personal aspect was at the lowest level. As for the
respondent purchasing behavior via shopping applications, the result was
found at high level. The respondents who were from different age group and
average monthly income had different opinions on the aspect of personnel.
The respondents with different education levels had different purchasing
behaviors via shopping applications at statistically significant level of .05. Using
multiple regression correlation coefficients, the overall marketing mix factors
had the power to identify the dependent variable 61 percent. In addition,
the result showed that the aspects of process, marketing promotion, personnel,
and prices affected the respondents’ purchasing behavior via shopping
applications at statistically significant level of .01.

Keywords: Marketing Mix; Shopping Application; Purchasing Behavior
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NN FIUUTTANNNNITAAIAUINITVRS Lovelock & Wirts (2011) aFune
f97Ps suamﬁmamﬁmsﬁaqﬁﬂizﬂauL%aﬂaqm‘mamimmmﬁugm 4 Usens
IGun udndet 51 da1uil (ien1sdasiung) waznisdnasunsIY (M3e
nsdoans) TaehluazFeningumaniidu “4 ps” uasdednuneveain
AeldAnAuTImenIsnsnaefiuansneiy fejudesfiuesduseneud
AsUAgUiaN1sIANITBumeseiugnd lauA NTeUIUN1s annwIndeun1e
Meaw Waey dmuneuausimLfnvesgnaegsdmlslusaniifing
wiatuga

NITeTAE Tt uduUsTaN N sRaTnd S ureUT e UnaIAty
finsfnwnistadediulsraunmenseandmsureulaeundndulunaisanu
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A wWu Msfnwveseuun drsaptug wagany (2565) Inui Yadudiu
USEaunnsnaIaiuNaniug MusIA1 MuLeanansindmiiy waganu
msduasunsrmadmasundensinaulatedudriureuTue Unaiaty
SHOPEE wesuslneludsminanssan msdnwves Fuagmsd gni (2560)
wut Jadedundnfuriuasiunainadonindendedifuilaalilunisie
Audn uaztadodundndusiiinadoauilunisdodudiudessulat
VeI UIINA UAZITTAUNS L kazd 3150w Ussaum (2566) vinnnsduntuel
Fuilandanaulinrudaiilulumadiontuin wouwdiadu TikTok Shop
fanuazmnuazdedensdsdoduduiisutuoundiadu TikTok gaaUinle
w3 TikTok Live ilewuiiududannsadilunadsdeléviui uonanims
IRt TSaasmsginunmvesdudnngonudu q mufdusludunis
uanquasdinananium uaglusludurndmEanueundindu shliiuslaa
finAulatodudliiedu

NSANYIVEINIINT NAUSIA UazUsedaas Iimwusenn (2565) Wud
wenandrudadediulsraunianisnatneoulatd1uging AuYeIniIanig
Jndmmie uazsumsdadiunisnann Ssisunsliuimsduyanaiidavina
semsinaulatodudoouladinueundinduresiusinalummnsimmumuas
WAEMIANYIVMTING LlonauITUNT (2562) damudndn uenaindadesu
57107 SAHAUUAAR ATUANITNLINADUNINIENIN LAZAIUNTLUIUNTIIUINNT
fnuduiustunginssunstedudinureuTueundiadiu SHOPEE vasiuslna
Tuwangamnumues aziuledn Jadedulszaunmenisnainaiuiidvdwase
neANIIUTRIEUIINA wsienalimnuwanaafuluauanIunisal nsAnyves
FoFuns fndla (2565) Gadnmuin uenaniadesundndusiugs nsiuiie
anuiglumslinuwesszuy nsivimueAndsonsldauvesssuuuazysslovd
nmsldauvesszuy fwadenisdnduladendoaysiiudeanns TikTok
yosUszrnsluimnganmauns daiuideldnmiadodiulszaunams
sa1ndmiureuTeundindulutimdmniunisallainusenaume nansiun
I YBININTIATINUNEY MTAUFTUNTARIA YARINT SNWULNINEAN
N3UIUNNT wagn133nyIALdudIu
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waRnssun1sYesuAoaulall

nouiingAnssunistedudiesulall Engel, et al. (1968) o3unwds
wAnssuveuilaaindunisnszviesiuilaalunisfumasvemiolin
nsnsgihlnenssiiiedosivaudviouimaiioilfndsdsiimnundeanis
ngAnssunstoAudthuseuTueundiaduiaiunaannissuitoyaualésy
nspslannmsaniiunuresgsivveutweundinduinisiddulsyauniinis
panslumsdeansiuguilng eaulifAnnsuanmginssmesiuilaalunis
TdnuveuTauoundindu

midfeiiortestunginssumsteduesulal Chang (2011) Anwids
ngAnssufuslaeluifvesnissidunistorniuiesulatidedenudons
odud Buivsdedumluindooulaviluowandulng uavnisinwives
Pradhana & Sastiono (2019) iefuiladeidmansenusiomsliederes
sevladlufifvessyiuveinisufoReseiidmanenisldsnelunisdedudn
ooulay] uaziflofneuimelvesifuslnaiifinediulszammanmsnainazds
masiamm&y’ﬂsaLﬁ?quaﬂismawﬁuﬁm (Duarte et al,, 2018; Kurniawan &
Dirgantara, 2020) agulsindeduysyaumsmsmannanunsaaiisnianele
nnwile audalalungnssufiasdegatuviidy uasasnseduliguilan
foamsdedudlusunendniie MnnsAnymsaunssdisunuiiladedn
Uszaunenisnandssadenginssumsld falufisedainisfnuiladedau
Uszaunianisnainfiassasengfinssu

anwasnasEyInsAans

wnAnuaznguRgTUdnaEMIszvInsAans Kotler and Dupree
(1997) a3uneiladudnuarnalssrnsmansinduiuwusddildlunisuus
druntsmaa iielilunsmsinarudesnisuazairsmufianslavesuilan
wengy woAnssulumslindaduniianudniusivanvaenassrnsaans
wazdslidunasilunsimusunavesnaiaidmnonazdedidlunisdeans
fungudmsngdnee

mATeMAgesTUdNvEIsTINIMAnSYDs Hamad and Schmitz
(2019) WUt FudsmsUszansmanifidninagnandeanudenisie
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ranAausiseaulauanssiuluauyssinnean i Bakshi and Saraf (2016)
wadsnadanginssuauinistedudieoulatvefuilnaluduiie
ust Baldevbhai (2015) ndunuinnalidwasonginssunissedudesulad
Tuvauzit g el uaznsAnmdssasiongingsu {dedavlafnuiioile
fetladeiifeatestunginssunsdeduikiuteaisesulad

NSOULUIAANITIVY

druuszauni1en1snann

FauUanaunaatu

1. wanAuA

. 57P1

. BOIWNNITIATINUE
. MFALEENAITRATA

anvazn1lsEnsaans - yAaIng

1. N6 L ANWEENINNIYATN

2. 9y . NITUIUNTT

o N O U A~AWDN

[ ) [ o
3 SYAUANSAN®N . MSINYIANUTUAIUR

a. el (#la: Lovelock & Wirts, 2011;
5. 917N Saun$ Anild, 2565)

(M131: Kotler and Dupree, i)

1997)

NOANTIUNSYORUANIY

Foudauaundiady
(#is: Engel, Kollat & Blackwell, (1968)
Chang, 2011; Pradhana & Sastiona, P.
2019; Duarte et al., 2018; Kurniawan &
Dirgantara, 2020)

JUAMNT 1 nseuLUIAAluNITIdY
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/Anlun133dY

Uszrnsiililumsine Ao fuilnefifivssaunisaldedudinuseull
weUndndy slinsudnnuiiwiuey noudfisaidisuiuinn waghingw
dndiuvesUsyrng JWhNSMNUATWIAYENALMIBENlAUNIIAIUINAINGAT
%89 Cochran (1977) dsil
P(1-P)Z?

g2

Fadugnsilivvunnnguinegnafilivsudnnulssansfiuuey uas
f P(1-9) Axiiamnndignidedndrulszrnaidudosas 50 fiszdumnuaan
\nAeufivosliAniuiifenas 5 wavseiueuideiiufosay 95 dalfu {3ds
sidunafutoyannduilaamumunanguiogatusdiuam 385 au uas
nsdudegrawuuldldanuiiazilulaeidenngudisgisuuuiudey
(Accidental Sampling) Tasn1sausiudeyaanmadisasumagianesy
(Google Form) lagdsuuuasuauesuladluguuuudanludangudmanglag
unguileutazauiindidisenguarendniivainvanouaziduglidodsny
ooulatl Sududnunndosiuiisenados mlfie Ussvdane uazsutszana
(Bailey, 1987: 93) Tnsvoauiuiediagliuinisdodudesulaviiiu
LeUNALATY SHOPEE TikTok 38 LAZADA lutas 6 tieufiinusn (szninasiou
SurAy 2565 - wun1AY 2566) TunsnauluuasuaulilaauIuaIuIuIg
naufetnaiiivualassdunsdseluriafeunguniay 2566 wazldsu
NSMBUNAUIILIU 581 Moes

inTasilofldlunside
Pidewmuuuuasunuiielfiundesdielumsiivteya uwiseenidy
1) SnwaenaUssanNsmManvaInouLUUaaUnTN UseNaume lnm 81y seau
sAnu eliadeseifiou evdw 2) deyaiieriutiadduuszaumenisnana
Usznausme Kansiael 31A1 Y0amen153ndming MsaESUNITna1n Yana
ANBAULNINIYAIN NTZUIUNNT Lazmssnwianuludiud wag 3) weingsu
nsdeAudEuLeUNAIaty Usgnaude Snstedudviuueundedude
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Foan15 FeAuA W uweUnAlTusdsasiiate waviiauddlededudnsiiu
weundindu Tneneuil 2 way 3 Wuwsiawuy Rating Scale Toerviunls
ATWUY 1 = ﬁaaﬁqm 2=1py3=1UunaNd=un5= mﬂﬁqm NSYIANIN
YouAzediolnn1smAALiisanss (Validity) snuwmaila Index of Item
Objective Congruence (I0C) (Rovinelli & Hambleton, 1977) flosainnis
WanuuUaeuansiinsinwannuddeiiietesiliie 10C featufe 1.00
aglsinunisUszdiundunuAniiuuesyaaa r;ﬁ%’aﬁ%ﬁumsmmmﬁaﬁa
1% (Reliability) uazléiAn Cronbach’s Alpha 53319 0.737-0.975 &aAn O faus
0.70 FulU Aoiterauiinaudesiu (Sprinthall, 1997) FetuLUUEUnNT
anusadildlunsinususudeyald

nsdAsziidaya

mMylaTeiteyaUsziianamelusunsuneuitunes lngdinTeidnuas
YNIUsEINT-AART AIUUTEANTININAIN waznnRnsIuTedudtureUTs
LeUndiatuvesfuslnafeadAidensson (Descriptive Analysis) l¥uA Arnanad
(Frequency) An¥auaz (Percentage) Aiade (Average) ﬁha"sut,ﬁw,uum’]mgm
(Standard Deviation) N33asnziilSeuiisutladediudsyaunnenisnain wag
anﬂisumi%aﬁuﬁwhwnaﬂﬂqLL@UWSL@%’uﬁuaq;:JU'%ImaTWLLuﬂmmé’ﬂwmzw
Usensmansmeaiiadaousu (nterference Analysis) tauf A9l (t-test)
A1 F (F-test) LSD Wag Dunnett C wagiinsizsitadudinuszanynanisnannd
a'qwaﬁia‘wqﬁﬂiiumsé??aﬁué’mm‘uaﬂﬂﬂLL@UW%m%’umaaﬁu‘%‘lﬁmﬁwmimaaa
WA (Multiple Linear Regression)

NANI3IVY

Anausuuasunudlngilumendgs (363 au Anludesaz 65.30)
dalngiyaveny 21-30 U (31uau 343 au Andudesas 61.70) szaunsine
Ueyey1n3 (403 au Anuduferas 72.50) $eld 15,000 umwiesndt (Fmuau
243 au AnluSesas 43.70) wazdrulugordnmiinauenvu ($1uu 181 Ay
AnduSouay 30.60)
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Uadedauuszaunanisaanavasveutauaundiaduvasiuilaa

A15799 1 : Adswazdudosuunnnsguladediudssaunienisnainves

YUt aaUnNaALATUY
JadudauUszaunienisnane X SD n15uUann 19U
1. wansiua 407 066 17N 3
2.31A1 4.06 0.72 uln 5
3. FDINWNITINTINUY 409 074 7N 2
4. psdaEsuNIIRAaIA 406 073 110 6
5. ymna 3.98 0.79 un 8
6. ANWULTNNNILAN 4.03 0.75 an 7
7. A3LUIUNTT 4.07 0.72 an 3
8. nMssnwiAnududiud 411 0.79 170 1
59U 405 0.65 7N

15199 1 WU dmeuwuuaeunulvianuddgyiuladudiudssaunienis

aaatuseauun (X = 4.05, SD = .65) lngluanudiAyiuaunissnenau

\Dududhgeandududuusnluszauain (X = 4.11, SD = .79) 5838w A

Augeanansiadmiglusedvain (X = 4.09, SD = .74) uazduduanving

Al snuyAAatusEAULIN (X = 3.98, SD =. 79) mudau

a &l a }% 1 a a o Y al
Wi]ﬂﬂiiﬂﬂ’li‘d@ﬁﬂﬂﬂwﬂu%aﬂﬂﬂLLE]'UWE]Lﬂ‘lju‘umﬁd‘uﬂﬂﬂ

A1399 2 : ARReLazd U TELUNNIASINYRINGANTIUNITTRAUANIY

yoUTILoUNALATU
wqan’s’sums%a?mﬁ"l&humaﬂ?]maﬂwﬁm%’u X SD  msudaAn  afu
1. fnstedudrhuveulueundndudiedesnts 407 0.88 110 1
2. FodudviuvereUndindustniatiane  3.93  0.94 170 2
3, fmnudsladedudrinureulweunaind 382 1.06 110 3
394 394 0.78 4én
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v
A a ¥

5197 2 Wuin fmeuuvuasunmingAnssunistedudsinuve Ul
weUndiaduluszdiuann (X = 3.94, SD=78) Tn “Tnsdodudsuseuls
weUnainduilonosns” geigadudusuusnlusediuann (X = 4.07, SD = 88)
s09a31 Ao “FoAudriureuTaeundindusgsasiane” Tusedunn
(X = 3.93, SD = 0.94) wazduduanrine Ao “Garwsclatodudrureud
wounaiaty” Tuseduunn (X = 3.82, SD=1.06) auanay

auuagquﬁ 1 wWisuiuldadediulszaunianisnainuasyadts

LAUNALATU ITUNATUANWAUENIUTLYINTAERNS

A1579% 3 NNSIAsIETUSsuisuARAsUIdedIUUTTANNI9NITAAIA

IULUNALLNE
Jadedrudszaunienisnann Levene’s Test t-test for Equality of
for Equality of Means
Variances
F Sig. t df Sig.
(2-tailed)
1. wdndust  Equal variances 2.08 0.15 -1.50  554.00 0.13
assumed
Equal variances -1.46  365.59 0.14
not assumed
2. 91A1 Equal variances 1.11 0.29 -0.55  554.00 0.58
assumed
Equal variances -0.54  375.54 0.59
not assumed
3. POINNNT Equal variances 0.49 0.48 -0.64  554.00 0.52
IA9MUIY  assumed
Equal variances -0.63  379.01 0.53
not assumed
4. msaaesy  Equal variances 0.27 0.60 -1.84  554.00 0.07
119981m  assumed
Equal variances -1.81  376.07 0.07

not assumed
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ANS199 3 1 N1SIASIEUSIULREUANLRAS Y8 EIUYSEEUNIINITHAA

FLUNANULNE (91D)

Jaedrudszaunienisnana

Levene’s Test t-test for Equality of

for Equality of Means
Variances
F Sig. t df Sig.
(2-tailed)
5. ymna Equal variances 1.42 0.24 -1.06  554.00 0.29
assumed
Equal variances -1.05 37278 0.30
not assumed
6. anwuyn1y  Equal variances 0.59 044  -153 55400  0.13
8NN assumed
Equal variances -1.50 371.17 0.14
not assumed
7. AT¥UIUNNT Equal variances 1.76 0.19 -0.40 554.00 0.69
assumed
Equal variances -0.39 37273 0.70
not assumed
8. N135NW Equal variances 2.66 0.10 0.12  554.00 0.91
ﬂ'ﬂmlﬁju assumed
AUFN Equal variances 0.11  369.87 0.91
not assumed
374 Equal variances 1.34 0.25 -1.12 554.00 0.27
assumed
Equal variances -1.10 372.84 0.27

not assumed

M15799 3 WUIT A1 Levene’s Test AAIMINNTT 0.05 HITAUN
Sig (2-tailed) A1 Equal variances assumed @silA111nn1 0.05 Gt
Anoukuuaauauninadeiulviauddyiuladediudssaunians

AANA LULANANaTY
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A13197 4 @ asuNanIegeuANNAgIUUIB LB UALRRYAIUUTEEINNaNS
pa1aveseulaeUndiady Suunmu 91y sEAUNSAnY el

LAZDITN
Hase 218 SZAUNTTANY 51¢ld 1IN
F-test P valueF-test P valueF-test P value F-testP value
1. dadszau 1.68 0.15 0.62 0.60 1.58 0.18 1.03 0.39
4NTAATN
2. wansouan 1.20 0.31 0.40 0.76 1.32 026 131 0.26
3.97A1 1.04 0.39 0.74 0.53 1.80 0.13 1.02 0.40
4. YoaanNsIn 114 034 1.64 0.18 1.30 027 131 027
MUY
5. NSEALETY 1.47 0.21 0.24 0.87 0.80 0.53 0.86 0.49
A139AN
6. Yynma 2.51% 0.04 1.25 0.29 3.04* 0.02 120 031
7. aNWUENY 2.25 0.06 0.28 0.84 1.99 0.10 0.71 0.59
AN
8. NTTUIUNTT 2.20 0.07 047 0.70 1.44 022 1.22 0.30
9. mssnwanudu 1.24 029 121 0.31 0.51 0.73 031 0.87
AU

o o aad o

* ftlyd A eananszau 0.05

[

freunuuasunuiitlenguareldraiiiimuddyiutadvdinsyan
ynanmseaeuyanauansnatusesdidodfameaianiseiu 05

HaN1534A91298 Homogeneity of Variances nsiUSeuiisuaadediu
Uszauneinisna1aniuyana 3uunaueng (Levene Statistic =1.587, p=.176)
w1 Ldddedrdgynieada ldadivadounstifivonnasinannunysusiu
wiiu 19 LSD (gnuna Seelud uasyund Wieaudng, 2556) HaNTIATIEN

o o dl
UNFUD AR IN 5
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A15197 51 nsilSuanuuanaARfes1ee (LSD) MuuAAa IWUNANLDEY

Tdduw 2130 ¢ 31-40 U 41-500  wnnd1 50U

a8 209 Fuly

, X 4.15 4.04 3.86 3.74 3.80

TaAu 209 4.15 0.00 0.12 0.29* 0.41* 0.35

21-30 4.04 0.00 0.17* 0.29* 0.24

31-40 ¥ 3.86 0.00 0.12 0.06

41-50 ¥ 3.74 0.00 -0.06

1N 500 3.80 0.00
Fuly

Frounvuasuawdilionglitiu 20 Pkauddyiutadvdiudseay
ysmsransuyARa gandn fideny 31-40 U uay 41-50 U uazfmeu
wuuasUnaieny 21-30 Wkmrwddnyfudadvdndszaumsnisnaindny
ynna genin giidieny 31-40 T uaz 41-50 T

NaNSIATIEY Homogeneity of Variances nsw3euifieudniadedau
Uszaunanisnainniuyana 31uuna1usield (Levene Statistic =2.904,
p=.021) wua rleddgneaia Asltadaveaounsaidivonnasinaullsusiu
wirlaifu 19 Dunnett C nanslnsevithuaue fams1eil 6

A1319% 6 : MTUSEUBUANULANFAREETIEE (Dunnett C) AMUYARA
Tuunauseld

15,000 15,001- 20,001- 25,001- 30,001
UINNTD 20,000 25,000 30,000 um

ynaa #1nan Um um um Fuly

X 3.97 4.05 4.12 4.04 3.70

15,000 Uvsisesnin  3.97 0.00 -0.08 -0.15 -0.06 0.27
15,001-20,000 UM 4.05 0.00 -0.07 0.02 0.35
20,001-25,000 YW 4.12 0.00 0.09 0.42%
25,001-30,000 UM 4.04 0.00 0.34
30,001 vnduly 3.70 0.00

* fidydAgyneadAvszeu 0.05
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Hrounuvasunuiisnels 30,001 vl Ieudfiutadodu
Uizaumqmimmmé’mqﬂﬂamm’jwﬁﬁﬁmﬂﬁ 15,000 UTMW3BFINI1 15,001-
20,000 v 20,001-25,000 U Wag 25,001-30,000 UM 8 98TBdEAYNI4
adRTisey 05

aunfigiudl 2 WisuiisuiladengAnssunisdodudkiturauds
waUnaATuvauslnAdLunmUAN BN UTEYINTAENS

AN 7 1 TR EULTBUARAENGANTINNITRAUAINIUTEUTS
W UNSATUTUNA LA

Levene’s Test for t-test for Equality of Means

Equality of Variances

F Sig. t df Sig. (2-tailed)
anﬂﬁimﬁ%@ Equal variances assumed 0.02 0.88 -1.12 554.00 0.27
duAmmureUle  Equal variances not -1.13  401.07 0.26

woUnaLATY assumed

HADULUUABUN UL NAY I EUAE VIl ng AN TUNIsTedUANIuYe U
weunAduliuansaiy

M1319% 8 : asunanIIAdBUANNATIUIUTEUBUARAENGANTINNTITD
Auprureusaundintu

o = o =
21 FLAUNIANYT Teld YN

Jady
F-test Pvalue F-test Pvalue F-test Pvalue F-test P value

Wqﬁﬂiiuﬂ’]i%@ 1.06 0.38 2,67 0.05 2.30 0.06 0.90 0.47
* fpdAynneainiiszau 0.05

FrounvuasunwiifisziunsAnwisniy fwgRnssunisteduis
gouTsuaundinduunnsnaiuetsiitoddymsadafiszdv .05

NaN153ATI¥YH Homogeneity of Variances nsw3suiiieudniade
anmsumi%yaauﬁmm%au@aLL@UWﬁLﬂ%’u UUNANUTZAUNTANE (Levene
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Statistic =1.344, p=.259) wui1 lifidvdrfgnisana Jldadfnaaaunsalil

Fonnasd1AnuulsUTIuwiY 1 LSD (gnuna 8aaluf uasyunid wisaudns,
2556) HANTIATIEIUNAUD AINNT199 9

A1919% 9+ MITBUTIBUANUUANANANRRETIUAYBINGFNTTUNTTOFUM
iureuTauaunaiadu IuunauszAunsAnm

woAnsIuMIToRUAN Anda fovudnen  Uiaws  GyanTniuly
WuvaUTaaunandy dseufnen Uav. Uad.

X 3.98 4.09 3.93 3.68
fniaisendne 3.98 0.00 -0.11 0.05 0.30%
dseudnen U, Uaa. 4.09 0.00 0.16 0.41*
USeyees 3.93 0.00 0.25
Y3eyayrlnduly 368 0.00

* fldAeyneananszau 0.05

v o =

AnsiseAunsAnwsyauUSynduly ngfnssunsteduriureuls

ueUnaitusing {ilsesumsdnuseduininfseufnuuazsisendnu Uav.
Ua. egnafiveddunsadnfisysiu .05

aunRgudl 3 Jadudrulszaumenisnaindenadenginssunisde
fudsituveutaaundiaduvasiuilaa

fAfovhmansaeudeuls fil Aiadevosmnanaaion = 0 A1Aan
\AouiinsuaniasUnd wuin A (Skewness) -.520 Senanannai (1<
Skewness+1) (Tabachnick & Fidell, 2001) wazA1aulad (Kurtosis) .490 il
ANMLLNGU (-2< Skewness+2) (George & Mallery, 2010) (LWEASIIAIAIILAATA
AR UINTHANUAUUUUNA AAuAaTIRLAdEY e way e+1 \Judaszriu
flansanannan Durbin-Watson lagléfen = 1.985 Fefidlng 2 egsemine 1.5-
2.5 FaasuUléin war Wudaseiu Aanuulsunuvesinainindoudonsd
n31aaeulaannsIvl Scatterplot ¥ne1 Standardized Residual aglugae
UeihanuulsUsuresieuraandeunmsnennsal (Residual) finn
uuiduanneeilsindu wiedaiasi (Equal Variance Assume) 911
Scatterplot Usnganwaziuunuiuus (Band) a1nangeliua
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A58 10 : M3IATIzladudiuUsraun1an1snaIndsnasongAngsunis

a v o

FodumuuvoUTeundiatu Inglinsiaseinisanneenvan

Model R R Square  Adjusted R Std. Error Change Statistics

Square of the
R Square F Change dft df2  Sig. F  Durbin-

Change Change Watson

Estimate

1 778 .605 .600 .49338 .605 104.849 8 547 .000 1.985

a. Predictors: (Constant), M15§nwanudiudiumm, nandue, n1sdaasunisnans, UAAA, ANBULNNNEAN,
701, YBINWATINTIAUNY, NTTUIUAT

b. Dependent Variable: Behavior

fawUsdasy lawn n1ssnwraududiud (X), NAR S9N (X),
ANSAWESUNITRAA (Xa), ynAa (XS), ANWYZNIINIYATN (Xé), 31A1 (Xz), SN
719NNV IRUNY (X,), N3zUIUNT (X)) warFwUsmy tokA Behavior WU
ammi‘wmmaﬁwqans'ﬁmmiﬁa%uﬁwshusuml'ﬂqu,aﬂwﬁ Wy 9 nUdeaulseau
yansamaiieuduiusfunginssunisteaudrinreuTueundindu e
Wiy .78 Beesuneimniadudulssaumamsnanauiindy avdwaliin
wqaﬂsimmi%a?mﬁ%humaﬁhLLaﬂwéLﬂﬁﬁuLﬁmﬁuﬁw waziilefansuia
SuUszansesnstviun (Coefficient of determination) 1i5e R? Sl
61 MeANI muusdasesniuisnunslunsiruamudsaulausean

Sovaz 61 (Tusneausuls Aa 20%)

M19199 11 : MITUATINNTONNDLTNYA

Model Standardized
Unstandardized Coefficients Coefficients
B Std. Error B t p-value
1 (Constant) 303 139 2.183 .029
Wan N (Xl) -.024 .055 -.020 -.443 .658
31A1 (Xz) 161 .059 .150 2.719%* .007
Poamnamsinmie (X) -.021 .060 -.020 -347 729
MIAAETUNITNAIN X)) .207 .051 194 4.045%* 000
ynna (X5) 195 .051 199 3.830%** .000

ANBULVINNILATN (Xé) .035 .058 .034 .594 .553
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M1399 11 : MFIATIRVINTIANRETINVANM ()

Model Standardized
Unstandardized Coefficients Coefficients
B Std. Error B t p-value
NTLUIUNT (X7) .254 .069 236 3.666*** .000
mssnwanududiuin (x) .091 .050 .092 1.821 .069

a. Dependent Variable: wg@inssunisdaduan
*yddgneadAnszau .01 **luddgnsadAniszau 001
AN t I8INN 1.960-2.576 Sig. *, t 52138 2.576-3.290 Sig**, t 41nn31 3.290 Sig***

FudszAnSavduiusonnosnvauuosduusnennsaiiildneinsal
anﬂssuﬂws%aauﬁwmu%aﬂ'ﬂmaﬂwﬁLﬂ%’uwudw nsTUIUNTS TiduUseaAvSan
Fuiusonneawiiu 25 mneeuimalieuddydunseuiumaiatu
1y anﬂiiuﬂﬂi%aﬁuﬁﬂﬂﬂumaﬂﬂqLLanﬁLﬂﬁﬁu%Lﬁuﬁu 25 vy (B =
25,1 =3.67, p-value = .001) N15AAUATUNITHAN fdussavisanduiusannes
Wiy .21 vm18mmdﬂmﬂiﬁmmé’ﬁigﬁmmidqLa'%umimmmﬁwﬁu IRTaVeld

NOANTIUNSHRAUA NI U UT o UNGLATURZILTY .21 Wthe (B= .21, t=4.05,
p-value = .001) yara NduUszANSanduRUSanNELYINAY .20 NUIBAININ

]

'
v v a

mnlinnuddgyauyanaiady 1 vdle weRnssun1steduAsuyelts

woUNAATUILLINLTY .20 U (B = .20, t = 3.83, p-value = .001) 91A1
fidusvavsavduiusonneswintu .16 muneeuiwnnliaruddydusen
ity 1 e noinssumstedudriuveuiweunaiaduasiiiviu .16 i
(B = .16, t = 2.72, p-value = .01) TnastongAnssunsdoaudH Loy
weUndiadu eghsiiuddnmneadian 01 Weuduaunsmeinsalluguasuun
wmsgu s

7 =24 (n5zUums) + .19 (Mmsdaesunisnann) + .20 (yaaa) + .15
(57A7) vi30

[

Z =24(X)+.19(X)+.20 (X) +.15(X)

7 4 5 2
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NNHanMRABUALLAgIL WU fuslaniidienguassielderiuliam
dAgyuladeaiulszaun1enisnainue o Ut e Unaatunanm 19l @1113n
asulenin ngusgunasSoBuihen (Mfengdienndn 30 T) Whanuddgyfusu
ypRa 1NnnALTnNsEIe 31-50 Benlidunnuunnsiswesaiueistu
Z fulalueistu X uas Y whraenadesiunansiduves Suamad gnrin (2560)
finuinguilnaelusuneiiies Smiauasuguiisiongsinaiu Jadefiiinasie
nAnssuuaneiulugumuilunstedudrideseulal luvasiinanis
Fnwnueeuuv drerayius aunn Beuuseiass uasAndde aufn (2565) wud
fuslaaludsmingnssnniinelivinisuoundinduseutififongseiuiin
dnauladodudliunndisiy uasnanisAnwives fenn WIS uas
Usziiaas TmwUsean (2565) nu fuilnalumansavmmunsiinetodud
oouladiuLeUnaLAT SHOPEE uay LAZADA fiflengpierufiadudnysvay
ysmananeeulavifiinaremsindulateduiesulatiuneundieduliun
sefu widlsdimsAnudenansnadudufmgnssuveatiuslafimiloududs
wheilongsnaiu uazenvazuldinmnumaniwesiisiongsafudesnisle
yaannsiiieadedumsliuinsinaiu feiforetesninazmanianisuing
NNYAAANIANTI

dugmeunuuasuaudifiselamety Warwddyiuiadediulszan
ynamsnaasnuyaeauanisiueg1eiteddy Tnegneunuuasuaniiiseld
30,001 vmTuly TranuddyiutadediudssaumenisnainsuyArauInn
Fdsnelél 15,000 vmmSesing1 15,001-20,000 U1 20,001-25,000 U LAz
25,001-30,000 U LLGiWi]aﬂ‘i'iiJm’i‘%aﬁuﬁﬂr}huﬁﬁaﬂﬂﬂLLaﬂwaLﬂﬁfﬁJ UMY
s8ld wuh drouuuuasunuiifiseldmeiu wgfnssunstoaudeinusey
Vaweunaindulsiunnsnaiu Jaaenndesiunanisidevesdvnn mmased way
Usedaas ayusenn (2565) Larasasn WMmadle ey WIgseena wag
2513 MsaAnaauTR (2564) inudn Anwarmsuszansemansvesiuslaaly
WANTIVINLYIUAS WazsanTITevate LU drs1aiug uazan (2565) fwuin
fuslneitodudruueundindureutivedludminawssauyiniiiseldmediu
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fnnsnAulateduosulatiuueundiaduliuandeiu Gsedutegliin
wifuslnafitinelsnnninegememisiuyaansilinededunsuinstdosni
fiflengunnd wiwgfnssunstoaudesulatiuueundiadulsiunnsaty

Fneunuussuanuifine szfun1sAne uazendwsinaiy liuansneiy

wingneunuvasuanumavdiiiedssesunislinud Ry ivdiu
UszaumsmananareuTeundieduin s nefunnénugan e
wakifiteddny wlagldaduayunanisfinyives Zhang & Prybutok (2003)
finudn iesuaznemddiiadefidmarengAinssuuwansety Jaasdnu
Foyadednifiufuiilosiunsmanisnaianamaandmyundnfosi
winamsieiaenedasiunmanuesanidnual aunufivingasd (2559) wuh
memﬁ’uiﬁmmﬁﬁzyﬁ’udauﬂisawNmwmmiumié'fm?iu%%aauﬁwmumq
szuuBumesidalaiunnsinsiu uazn1s@nwives Sulastini et al. (2018) Aifnw
awzHaNIEUTaINTARasnImaaiiirengAnssunstoaeudeeulatiiy
iavesEustaanllauduius iy uazdifiansanandiswiaiveanisingens
wosueldd madinfusuuvunsiedudeoulatiuuoundiaduduiiten
gl ?'éqLﬂﬁaulﬂawmNqamtsmaa@U%Iﬂﬂiwmiwdawﬁwﬁ F90199%
o3urwléd luilagtuiiduilandaudunefunistodudooulatiinu
waundndu Juslnpsnsifianuaanisgaantadvdiudszaumenisnainiy
desouladililunsdedudian anumenTmestanamswazinandly
Uaquulifiannuwnnsineiu

fneunuuaounuifing a1y eld uazen SngRnssunsdodudsi
yauTaweundiaduliunndnaiu aduayunansideves dynn wnusee uas
Usediaas AmwuUsenn (2565) WU e 818 seAunsane 91ele seiu inns
dndulalsiunndneiu Tuvuigaeunuvasuauiifssfunsdnwidneiy 4
ngRnssunsTeau e UNAIRTuLAnanaueaited Fymeada
fisvdu .05 ImJ@ﬁ:ﬁszéﬁ’umiﬁﬂwﬁzﬁuﬁmaﬂw%ﬂU anﬂﬁmmis??aﬁuﬁw
MureUTaueundiaduiinit filszdunisinuissdusninisoudnuiuas
fsoufnun 12, 1ia. Taaoandostunisdnuivesiuvamed annn (2560)
finuinafefinadenginssunisdaduladodudniiunisdesoulatives
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fuilanlu Sunewdles Samiaunsusuiifissiunsfnussiuiinasedodildly
nsBeAuf ANy

Filduoundiadu SHOPEE fingAnssunstedudriureuTaoundind
2991 LAZADA eehsilffoddynsadiffisyiu 05 Jsaonadesiuafinnisld
woUndLAduR SHOPEE I9sunnaflonsnniiandususuusnlulszmdlng ua
atfuanuNan I veNnRNA] Se9 wazdunsal MRSy (2563) MIATIEN
Yadeniiiinasionistesvomarananmidiegdidnnseindlunyumnuay
USuauma wuin guslaedianufianelasiesianvesieunadintdy SHOPEE gani
LAZADA

AUUITAUNNNITAAINAIUNTZUIUNT NITARETUNITHAIN YARD WAz
ATUTIA a'qmam'awqaﬂiimﬁ%aﬁuﬁwmwﬁaﬂﬂqLLanam%’u donndaaduung
dufuNan1sAN¥ITe 191030 JUMNAS wavsuging Huistysny (2564) wuh
JadedinuszaunnansnanauNanfoe A1usIA1 AUYeInNNIsIng Y
wazdunsdaasunsaatafunginssunisinaulafeduduuuuinims
pawnes uazdenndeiuIITeves Zhao, Yao, Liu & Yang (2021) fiuanslii

1 1% 1

Fuegradmauinimatiuaneadndusitarussgfasiianudiudess
foddynsadfsunssuaunisdndulaveside winan1sideindunuin
nssnwimuludiudy demnansiadiming wdndue uasdnvaenis
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LRIGIGITE
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Abstract
In today’s world, concepts such as big data, social media, corporate
social responsibility, and e-commerce have become part of consumers’

lives, thus the shift to Marketing 6.0 is happening faster than ever before
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One of the most important activities affecting consumer purchasing
decisions is e-commerce, which affects business revenue and expenses
that generate business income. E-commerce has therefore become an
increasingly important issue in the process of various business transactions.
Included are the accounting and tax matters that businesses have an
obligation to do correctly. In this study, a literature review was conducted
to show the change in business model from traditional to e-commerce
business. Potential issues arose in the tax treatment of e-commerce
businesses. As a result, e-commerce businesses had to adapt to these
changes, and follow the rules and regulations of accounting and taxes
correctly, including income tax, and value-added tax.

Keywords: Tax; E- commerce; Marketing 6.0
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Abstract

This research aims to investigate 1) the factors of work stress, 2) the
burnout state, 3) the turnover intention, 4) the relationship between the work
stress factors and the burnout state, 5) the burnout state that influences the
turnover intention; and 6) the work stress factors that influence the turnover
intention in private office workers in Nonthaburi Province. A questionnaire
was used to collect data from 394 office workers, chosen by convenience
sampling method. The data received were analyzed by frequency, percentage,
mean, standard deviation, Pearson’s correlation coefficient, and multiple
regression analysis with statistically significant at the 0.05 level.

The findings indicated that: 1) the factors associated with work stress
were at moderate level. The aspect of role and duty came in first, then
organizational advancement, and interpersonal ties came in last. 2) The
burnout state was at a moderate level. The feeling of exhaustion came in
first, followed by the aspect of indifference, and the ability to work was the
last. 3) The turnover intention was found at high level. The aspect of looking
for a new job in the near future came in first, followed by thinking of resigning
from their current job, and would leave this organization as soon as possible,
respectively. 4) The factors of work stress had a moderate positive relationship
with the burnout state. 5) Factors of work stress in terms of roles, work-life
balance, advancement in the organization, and organizational characteristics
affected the turnover intention with the prediction power of 38.8 percent.
Lastly, 6) the burnout state in terms of exhaustion and cynicism affected the
turnover intention with the prediction power of 47.5 percent.

Keywords: Work stress; Job burnout; Turnover intention
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']
v v a

WUIRANOEY UTIBTNLITD9 LAZNTOULUIA

a

Auwesen Wuanneiiyanawdyiulania dediin vseausenis
fAsufesfudsiussour aganuaioneisarldlidiwadoodiaufen
AnsATenenaazyiliyaraiinssiulunsufiReuaudida (Robbin and
Judge, 2021) shlntinnuinemuddnilldussqimnetiwesmueuases
93An3 WadWSvBIMIHOUAMLIATEATINzanlsuAwiny awvinliesdnsd]
wiinnuitiuszansam danuduegiid anudiulussdnssuiu guam
ne gnindnvesiinauegluseduiia uasninaudaruynitusessdns st

nnunulasuaNuAssalunsinuRnniuly wenauasUssaunung
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vualnlunisviiau Ussdnsnmlumsinuanas dymasnmnmeuazauninia
wagiinAnuidlafiazaneanaineu (Hargrove et al, 2013) Iy yanaaziia
araedoannitulundelidyu Jusgiumnuuansinaseninsyeaade Seau
wiagAuin1sus Uszaumsal msaduauuandiay uiednuardiuyang
upnasiuesnluIviliinauesealivindu (Robbin and Judge, 2021)
Tnedadeienfuesdnsiiavdmalnananuedsalunisvhen ldun 1) dnvas
91U WU A0 MIRdeNTeNEAIN Unaiay 9luennsvinay 2) unumueing
Wy anwlidaauressnaniii anusuRateu msvidesivansunum
iy 3) dufusniwszritayana avmdtussenineyananely
aefnTTeTanthay gnifes uaziileusina Insazuanseenyidunsaiiuayy
AnuTgmaslun1vineu ussenalun1syineu 4) anunnatilussans
Tomaiazdulsluendn wu nslivfuiutudew nsldideusumis Ay
d1539lueTINn1391U 5) ANUAULBIANST LU aaﬁmﬁﬁé’u’%mﬁwmuum Frifou
yilvimsiauailaglidniu wevivesdnsilidaau uay 6) aunasznin
TAAVNULALTINEIUAY 1TU AMAZNAINUNLALUAUNTINIUNISTRETS
naliusiazunuim msgnaevisanaseuadaferdumsiau dudsase
AMULATEATUATVINUTDINENIIU (Cooper et al., 2001)
angnuallunisiny Wu ensmedalidadunanevauesszezen
MnanueienEesdluiiviiny fefuforouliavanudiialunisianis
arnesemiu Tnewdulszaumsniriuiaieavesyana ilsznaufuuiuntes
Arwidiiumedsauiidudeon LLﬁ%ﬁIQNaﬁiaLLuﬁaﬂ‘UaQQﬂﬂaﬁgﬂﬁa@uLENLLangd]Iu
(Maslach and Jackson, 1981) LLam‘fJumﬁL*U?isJuLLUaﬂiszamwﬁhiﬁqwah
PNt iun sﬁqamazﬁlﬁﬁawﬂaﬁﬂuﬁﬁy’qﬁaﬁwﬂﬂaLLaz/'m'%amﬁmi
(Maslach and Leiter, 2008) ImaLmaumalmummLmammﬂummwmm
\iousanauvierininau UﬂﬂauuayLﬂmm’msaﬂaaummqmsum mnlyl
mmimmmsmmgaﬂﬂm wiinauazinistosiusueddaensifiuae liwsus
vaunii ievanideslymySernuiuiinvey dudlentdnaurinainusuiin
goufazlivszavanudisalunmsinu ssilimdnnuiaannuidniieul
UszaumudiFaluvinedign (Maslach and Leiter, 2008) Tngnmznualufly
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mMsvheuamnsaUszifivan 1) mudanseudn Milussduszneusuyana
uazfiodndussdusznouvdniiddy waneds mmsaﬂﬂuawﬂﬂamammmaa
Guinuniininnifuly waeddndimineinsiinisnimuagnisersuaidumun
as fllieaneseanudesnsivrlilunsdanisivaaunisaflaaaunisel
vils 2) Arandiues 1ussdUszneufuanuduiusseninsyanatuyana uay
yaradudanadeslunisvianu mnedis msiiiniae lalawls violissnnviau
fnogluuni uazenannfayanalunseunsivieluanmindeniivhan 3s
nanléin mnmdues Wugdwuumasdgmihiudgmitlivsnzan il
usagdlalummhanusas anudslumsuidameag wag 3) Anvannsalu
msvihau Wuesdusznounsiuyana wneds msfiyaraduuliilunis
UseidiungAnssuuagnsujifevesmueddluniay Gedwuedsideay
annsnmnwefiazyhaliussgnuidmangls liassauszauaudiialy
013 sislududsny wihfinnsay SniusnmdugBu

msaeen umsiinthauduanmnmaduaninvesesdmautadu ns
aneeniagadinsla vunedis wihoududdaduliaesnies memeralag A
wazmsaneeningliadnsla vanef wineuldldidudidenateenes wiluns
aeenilioguenivilensmuauvesmiingy 91a9zAnannsglaeen Fes
famsinBeaiony wazn1siesie (Mobley, 1982) 34l avwiidlanoen iush
deunginssumsamesniifintu nsaeenandunginssuduaninevesenu
filaazaneendauiulemamadonvesnuiiyaraiinusilanaosn iedma
biAnn1saneanlaenss yaravzdndulaaioantneviui ulezdaliininden
3u uavdwaliiAnngAnssunisduwmmadeniidululddalentaniasiiann
viietiostuudnunrdinyana mnlemaviemadeniitdos yanaeiaayluian
poNIINNULAREEngAnssudu Aintuwny liieanmiuinniaa uazmiudy
Fodlafiliainsnaioonainesdnislél Wwu msvianu Msvhnules (Mow-
day et al,, 1979) Ssaguléin anudidlaaneen WunsfnuiisjatiuluFess
AuAn ANudle Ainananuatinslavesyaaaiiasasogvidonanainaadns
FsamnanaiEniifedeatunu wu arufteelalunisvihau anugniiy
sioodns wavauiAniliieadestiuny wu dapndimi Wudu Tnetad
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Fu “arudslaatonn” way “mM3Tuinaien” awnsaiuengAnssunsan
oonldfiian drutadesunnulifionelslumsihau anuinvesyana A
HNUoBIANT fruduiusifuanusdaatoon wazthlugnginssuansanla
iy nedndmvaevinldiauslnaifeniunisateenaine
AdeTiATes Mymad Yy Aissuds uavaaiz (2565) AnwiFes dade
fidswasenan1sufinuuwazaudilalunisaesnveanineu nadidnu: Tu
nauminnLuAmnsaiuesty Y luwangaymaviuas Tnesingusegisdiunm
400 freg1a nuth Yadeiiansnaderudilalunisaneenveamiinau Tiud
lanmalun1saseyinminlun1siau Aneuwny wae NMsatuayuanimve
U ez Jaun f3IdY waz ndvney o Uy (2564) Anwides Bviswaves
AnuAIsaLarAImdosnttedonan1sU o ReuresntnauuTen
Tl divita welwladd $1dn Gonaw) nefinguinegnsdnuau 231 feegn
wud dleniinemdieuaien fanudnndna uasinadosuiuadunis
yha aedingRnssunisanevderinnutesads lussusene Salama et al.
(2022) Anwides wansenuvesmaATeslunTuLazazvsalflunis
yeudifidennusilaateenveaniineulsusuluyszinadsud tnedngu
AIDENTIUIY 216 FI9E19 WU AULATEALUNITVINUTBNTNANIATATS
uindennzmallunisvhauiuanudsleaneen uazamgmaliflunsiinu
f8visnamensadaninserundaaesn uavauaIealunsieuisvsng
medeusemutilaaoon nefiamzuualiflunsinudusdesing
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NSOULUIAANITIVY

AULATEA UNITT9Y
1) MTUSNYULIIU
2) AUUNUINRLNN

)

3) MudIRUEAINTENIIYARA
Y v
)
)

4) FUANMNANINTILUBIANT

5) AUANWALDIANT -

6) AUANAATENINTINII UG m'mm“ljmaan
FIndrus YDINUNIU

aznualnlunisineu

1) Anu3dnseus

2) ALY

3) AUENsaluNISYInau

sUn il 1 nsuULIARNTITE

/N3

1. sAdeildnssuunsidodeium Uszmnsuazngueiegnelunis
Anwiadell fo winaweonfiaussonsuludminuumd Sslimsudwa
Usznnsiuiueu Ssiuauunanguiiog1sangasvesaousu (Cochran, 1977)
Taedmuasysumuiifoddini 0.05 ldvunngusiogsiifeanisviiiy 385
Au {I38lEIN1TdNAIREIMINANLEEAIN LABAILUUADUAUNIUYRINIY
ooulatl luszwiadeu fueiou nea. 2566 urfiduninauseniieuin
onu ludminuunys waslasunsneunduinuau 394 Ay

2. indesfloflilumsifundsil Ao wuuaounu Huedesfleflilunisidy
Joyarnnauiiegs lnsuusesnidu 4 @ fail 1) wuuaeuaiafudeya
AIUUARATDINROULUUABUAIN AnvazveLUUdaunNasidudn A0
wuutanedn Seidenlidennoudiuau 6 9o 2) uwuaeumuinafuanuaTon
Tun1svihenu 31u7u 24 98 anuuIAnves Cooper et al. (2001) 3) wuugeuny
Aeafungmualnlunisien $1uiu 14 9o 91nuIAYes Maslach &
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Leiter (2008) uaz 4) uwuvUdUANLEIRUALATlaaneen $1ua 3 90 910
LUIAATEY Mobley et al. (1978) TnudnvarvaeuuuaauaLEdT 2 3 uaz 4
zidudnwasuanela wuusnasidUsyanaen TugUuuuveddisn Ussidu
Mneu Tneliidonmmeuiiissdoion mmualiudasdell 5 duden fl
1 = Wiushetodign 2 = wWiwsheties 3 = Wiusheuiunans 4 = Wiusean
uaz 5 = iufesniige

3. veeuAMAMYBsAIesleRliluniTe Tasthuuuasuamiuiulge
LLf’flﬁULLa”aLauaeia;EL%mszmg $1UU 3 Y AsedeUmLLBIRs et emlag
Tiaruannades 10C) eldnarmezuuuvesinsnandnomn ydud
A I0C 1apsEwing 0.83 — 1 MntniuuvaeuamdildvinsudluSeudosudn
lunaaedldfungumiinauseviiauismenuuiililinguietnsdwiu 30 au
Wiovrldnaaeunnudenu Tngld3Smedulszans Cronbach’s Alpha ne
fuasyiuAudeiuifosas 95 MnranITIATIEH Aaudesusesiud
ANSEIINN 0.703 — 0.956 waveArudeiusietedidszning 0.301 - 0.936
Fnhuvuaeuailufunuradeyslutunousioly

a, mﬁmeﬁﬁﬁa;ﬂaLLazaﬁaﬁiﬁi’fluﬂwsimswﬁ%’aga THatAdanssaun
ém%’ua%maé’wmzﬁuaﬁmﬂaLﬁyaaéfu freadfrdesar N15uANWAIAIIND
Anedy uazAndsauunnsgIu waliaifdeeyum Melinszinisanaes
nyAnd (Multiple regression analysis) M&35 Enter dnsuliasgsisnsnaves
auesealunisiausazamznuallunisviuegadosniagauds
annsasvueeudtleaneenls wavinnsinsiesinnuduiuslegdinas
dm5uA Tolerance waAn Variance Inflation Factor (VIF) fnausian
Tolerance l1im561n31 0.1 wazan VIF laipasiiu 10 (Hair et al,, 2010) Fauana
iw%a;gawﬁmmzamﬁazﬁwmﬁLmﬂzﬁmsamaam@m wagldnisiAsiei
AuduTussEnIneauls fedinsmadulssansanduiusidaduves
\iesdu (Pearson’s Correlation Coefficient) TngiA3oavinng +, - niidaen
Sulszavsanduius (1) szvoniianewssnnuduius andu + vuned Saw
Fuiusiuludrmafeiu drandu - vunets Sanuduiusiulufanamsei
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1%

warldinasivas (Hinkle, 1998) wisuandsiuadnuduius &ail r = 0.90 - 1.00
fiauduiusiulusedugann r = 0.70 - 0.89 fauduiusiulusziuge
r=0.50 - 0.69 anudunusiuluszauuiunas r = 0.30 - 0.49 JAUFUNUS
fulussdusn uaz r = 0.01 - 0.29 Hauduiusiulussdudunn

NAN1539¢

1. deyavinluvesinounuuasuniu wui fneunuuasuaudngidu
wnAndda S1uau 285 51 Andueray 72.34 flong 25-35 U dauau 198 518
AnduSeeas 50.25 insAnwiseiulSaansdiuau 275 519 Andusevay
69.80 fxeldiadesaiouluyia 15,000-25,000 v $1uU 161 578 Andu
Sovaz 40.86 drlugi JundnauszauufiRnig Sruau 248 e Anduiosas
62.94 wagnuin greuwuudeundlvgvihauduszesiian 1-3 U Suau
111 579 AnduSesay 28.17 sesasvhaudusseznaiunnnii 9 U shuau
100 578 AntduSesay 25.38

2. szavtafgvesanuesenlunsinny wud greuiuuasunailitady
vaaruasealunsieuy Tunnsin eglusedudiunans (X = 2.95, SD =
0.81) WiofisansesunuingruunuImwing (X = 3.45, SD = 1.06) uuiu
AAUwsn se9asnbonn auauAuTnluesrns (X = 3.23, SD = 1.06) AU
anwaizaIAns (X = 3.16, SD = 1.08) uaunaseniedinvihauuastindiue
(X = 2.89, SD = 1.17) sudnwaiza1u (X = 2.59, SD = 0.86) uazaudunusnIn
seninayAna (X = 2.48, SD = 1.08) mua1iu

3. szaunzvaalnlunsiay wudh geeuiuuasunislinieualu
Tunsviheu Tuninsin egluseduUinans (X = 3.19, SD = 0.84) dlofinnsan
FesunuIvnuaNiEnsaudn (X = 3.62, SD = 1.06) undudidiuusn sosas
Wloun suanudiugeg (X = 3.19, SD = 0.98) LagAUAINEINTOIUNT
197U (X = 2.65, SD = 1.06) #1ud10U

4. sEfuaudilasonn wui geauuuuasunuliirnudilanioonay
Tusgdunnn (X = 3.58, SD = 1.30) iefiansansedenuin fdmewnalul
Tuemnandulndd (X = 3.64, SD = 1.37) undudduusn sesasunldun Anfiay
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maaﬂmﬂmuﬁﬁﬂagj (X = 3.56, SD = 1.35) Lagn1ndlena@agoonannesans
illawiafian (X = 3.53, SD = 1.43) mudiu

5. AnuduiussEnIneUadevesnuasualunsinaulazn 1 nua v
Tunsvieu vamdnauesilaussmenyu Tudwiauunys

A1519% 1 ArANdUNUESSEnInaladevesmnuAS A luNISYina Ui uAIY

nualnlunsviienu
Uadeves anznualnlunisvineu
m'lw,cjiam ANUBaUAT ANUliURY  AWEINISA ATNSAU
Tunsvineu Tuns¥eu
X 3.62 3.19 2.65 3.19
FUANYZITUY 2.59 42%% 36%* 23%* 4%
fuununniid 3.45 5** 50%* 25% 56%*
ATUFUNUTAIN 2.48 467 .49%* 35%* 53%*
FENINUAAG
pumuATImTIly 3.23 46** 55%% 24%% 52%%
09ANS
PUAN UL DIANT 3.16 47 51 28%* 52%%
AUANARTENINTIN  2.89 62%% 50% 310 60%*
MUz IndIun
NINTFIY 2.95 .64** .62** 35%* 67**

1INANTNVFAU NTNAADUALNAFIUGIBARA Pearson’s Correlation
Coefficient wui1 Jadevesmnuiassalunisvinnulunwsudanuduiusiu
amgndalWlunisieu Aamadeanu Tussauuiunas r = .67, Sig = .00)
dofinnsansefiu wui fuaugassindiavhausasiindiui ¢ = 60,
Sig = .00) fuunuwmTd ( = .56, Sig = .00) AUFURUSANTENINIYARR
(r = .53, Sig = .00) AUANWULIANT (1 = .52, Sig = .00) LATATUAIINATINGN
TuosAns (r = .52, Sig = .00) danudunusiunniznualnlunisyineu A
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Weiu Tusgauuunans @ausuanuugu (r = .42, Sig = .00) Sanudunus
funmenualnlunsieu famadieatu Tussdus

6. ansnavesdasuvesnuiaioalunisinuiiddonnuddeatosn
vaantinaueeniauTEnenyy lufminuunys

AN597 2 1 NANTIATIEAUITLUBIAINUAS LA LUNSYIN T UN AN AR DA LRI
aeonlagldadd Multiple Regression Analysis #2875 Enter

(n = 394)
B ﬁ t Sig. Tolerance VIF

(FAsi) 805 3.914% 000

PUANTIZIU -149  -099 -1.924 055 601 1.664
FAUUNUTT 336 274  4712* 000 466 2.146
auduiusnmsgninayara 073 061 1.071 285 489 2.043
AuMLATINTNUBIANT 201 164  3.035%* 003 539 1.857
AUANYLBIANT 193 161 2.662* 008 433 2.310
AuaNnasEnIinvie 195 175 3.447% 001 610 1.638

LasTindIum?

o o

R-square=0.388, F=40.90, Sig of F=0.000%, * fifuddaynadnfisysiu .05

e300 WU Yadevesanuiasenlunsvinauusagaiunyudn
suunummiig (B =.274, Sig = .000) suamnasEIeTInTnnuLArTindIum
(B = .175, Sig = .001) shupufinandtluesing (B = .164, Sig = .003) uaz
Fudnuazesdns (B = 161, Sig = .008) fdvisnasderusidlamesnyasmiinay
oovlilauitmienyy Tudwiauunyd Aszduloddymeadn 0.05 audd
agslsfiniu wudn Yadeveseruesealunisvhoududnvazeu (B = -.099,

Sig = .055) wagduduiusnmszwinsuana (B = .061, Sig = .285) Luifidvdwa

a

RapuRtlaateanvantnaueeniauIdnenyy Tudminuunys Asedu
edAgneedia 0.05 nanlain Jaderesanuasentunsinenuis 4 au laun
1

a4

) AUUNUIMUENT 2) A1UANATIIENIUBIANT 3) AMUANYULEIANT koY
) UANABTENINTINYIIULELTINE IR anunsavinuen sneInsaldnswag
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soAutlameanuemiinaueenfiauisenyy Tudmiauumy3 1¥euas
38.8 (R-square=0.388) Feaunsaidouaunsnisnensalldail

FULUUALNTAZUUUAY Y = 0.805 + 0.336 (Fruuyuvmhi) + 0.201
(uruATIviluesdns) + 0.195 (uauAaTEnIWIniULALTInd M)
+0.193 (fudnwaredAng)

SULUUASIULINASEIU Z = 0.274 (Suumummmiiigl) + 0.175 (Fhuauna
FENITITINULAETInEIL) + 0.164 (Iuaunmvitiluesdng) + 0.161
(PUGNWULBIANT)

7. visnavaannzvuellunsvinnuiifirermiudilaaioan vesminey
pavAuTEnonyu Tudwminuunys

a a ¢ ° A | &
AT 3 : NﬁﬂqﬁqLﬂiqﬁﬂﬂqﬁgﬂmﬂ‘lwﬂluﬂqimqqquWﬁﬂNﬁ@]aﬂ?’]uﬁﬂiﬁ]aqaaﬂiﬂﬂ

14e0@ Multiple Regression Analysis $78/35 Enter

B B t Sig.  Tolerance  VIF
(Fasi) 340 1.820* 049
ANUEDUEN 570 465  9.225% 000 530 1.888
ALy 382 288  5339* 000 464 2.155
avaansalums  -017  -014 340 734 776 1.288

717197

N o

R-square=0.475, F=117.44, Sig of F=0.000%, * fitfudAayn1eadffisedu .05

1NAN5NTAU WU AEnua lun1SINULAaEATUNUI AUAIY

doudn (B = 465, Sig = .000) wazsuAuduay (B = .288, Sig = .000)
fansnaranuntlaaisenveaninaueenilausgnionyy Tudminuunys

a

NszautledrAmeana 0.05 agalsianu wuin amzvualnlunisyingu su
Awanansatunisvie (B = -.014, Sig = 730) lsifBvisnasorundlaanosn
vosmiinaueeniiauiimenyu ludminuum fszdulivddymisada 0.05
nalddn Amvmalwlunsyheuste 2 du ldud 1) funnuseudn uay
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2) dumnudiuas aansaviuensnensaldvinasennuitlaatoonves
wifnaueenfauismenyy ludminuuny é¥esay 47.5 Geanansadou
aunsmawennsalldsed
SURUUANNISAZIULAY Y = 0.340 + 0.570 (A118BUAN) + 0.382 (AN1I1RY)
FULUUAZUUIWINATEIU Z = 0.465 (A1UBRUAD) + 0.288 (A1ElULRY)

A3UNaN133Y

1. Yadpvatanueseatunisyiumnauianuduiusiunenual
Tunmsianlufienafiontiu fsssuilsddnmneadn 0.05 Tnedaanuduiug
AmsmegluszAuUinas

2. Hadevesmnuadenlunisviiny suvnuvmhil suaunaseing
FPinhauwasdindiuim Auanuimvinluesdng wagiuinuazedAns i

o
a 1 o

aviswariaAuaslaaesnvasiniueeniiauenyy ludwinuunys egn
Tfedfyneadafisedu 0.05 Tneflvunndynanudifu uaganinsaeduie
svduauRsliatoanldioray 38.8 duiudnuaruuazduduRusAm
FEMINYAAR lLifidviwasieeusislimesnvominnuesniiauitmensu lu
Foiouumg Aseiudodfamnaada 0.05 Saansnifousunsnisneinsel
TugUuuuasuuuiasgiuldssd

sefumLRilanDen = 0.27 Fuumumtig) + 0.16 (Fuarudmii
TupeAng) + 0.16 (MUANYULDIANS) + 0.18 (AUANAATENINTININNULAY
Findusa)

3. amenualnlunisvineu sMusnugeud warauAuliuay 18vigna
sernudilaaosnveminaueeTiryISionyu ludminuums etalivuddny
ysaRRTisEsu 0.05 Tneflvuindvsnanud iy wazanusnesulesziuam
filaaneenléfenas 47.5 dauduenuanunsolumsie LiidvEnadoni
filaaneenvesmiinauseniiauitensu ludmiauum fsduioddyms
afii 0.05 Feanunsadeuaumsnisnensaluzuiuuesiuuasguldsed

SEAUANNAILIAIBDN = 0.47 (AUBBUAT) + 0.29 (AMULLIULRY)
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2AUTIUNANTTIVY
NANTTIATIERANNELRUSSE I TadBvesnuASEnlunSInIuAY
amgvualilunisiinu wud Jadevesmnuaiealunisvihaumnimuiaig
duiustunmenualilunisyhaulufienafientu Saenndesiuniiseves
Maslach and Leiter (2008) #imuin ileyaaldsuanuiaieasinnsshay
yaratuaziinarwidnseudmeensual winliawnsodanisaaudniils
uﬂﬂaﬁ?uaw‘hmii’]aqﬁ’ummaﬂmaJmiLﬁuLasJ Taiweua nauntn Wendnidss
Py waraenndosiunuidenes Hargrove et al. (2013) finudn winwiine
Igsupmuessalunsyiauiiinniull winawesdssausunmsnuelfluns
yha wazaeandestuanideves iigfvan ingdelnea (2564) iwuin mwean
vaantnauuienensulungy Generation Y fnnznuabnlussduiiunans
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Abstract

This study aims to investigate the existing document management of
the case study and to apply lean techniques to eliminate waste from delays
in the document management process through an electronic document
management system: A case study of Company AAA, Bangkok. The samples
for this study were 30 transactions in electronic document management using
cause-and-effect diagram, value stream mapping, lean waste elimination
techniques with ECRS, data flow diagram, E-R diagram, electronic document
management design, and SPSS during December 2022 and July 2023.
The result showed that the company lacked the principle existing document
management system, resulting in delays of up to 351.21 minutes per month.
The total value-added time was 3.00 minutes, and the non-value-added time
was 26.25 minutes. Subsequently, a method was developed to use Lean
techniques to eliminate waste in the work process. Before the improvement
process, there were a total of 13 steps in Pre-Lean. After the improvement,
the 11 out of 13 steps should be improved through analysis, design, and
development of electronic document systems to ensure the system
development success and ready to use. After improvements were made, a
post-Lean value stream map of the work process was created, using the time
from submitting a document draft request to the end of document storage
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after approval, at 3.23 minutes per transaction, from a standard time of 4.20
minutes per transaction. Regarding the testing of the use of Lean techniques
to eliminate waste from delays in the process before and after improvement,
the result showed that the steps before improvement were a total of 13
steps, which were reduced to 7 steps after improvement, accounting for a
46.15% reduction. The test results before and after using Lean techniques to
eliminate waste from delays were significantly different at the .05 statistical
level. Therefore, using Lean techniques to eliminate waste from delays in
the document management process with an electronic document system, a
case study of Company AAA, Bangkok, resulted in increasing work efficiency.

Keywords: Lean techniques; Eliminate delays; Electronic document

management system
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Abstract
The objectives of this study are to 1) assess the natural and cultural
tourism resources of the Lam Pho Sub-district community, Bang Bua Thong
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District, Nonthaburi Province in order to promote the cultural tourism, 2)
examine the establishment of the community participation mechanism in
the area’s development as a cultural tourism attraction in Lam Pho Sub-
district, Bang Bua Thong District, Nonthaburi Province, and 3) propose the
guideline that would promote the development of jobs in cultural tourism
in Lam Pho Sub-district, Bang Bua Thong District, Nonthaburi Province. A
community-based research CBR) was the research methodology. The research
team’s monthly meetings were managed, the project introduction and meeting
to exchange information about local tourist attractions was organized, a forum
to share knowledge about strategies for community tourism development
was held, a study trip to a model tourist community was planned, the
community development to promote cultural tourism was evaluated, the
preliminary cultural tourism route was planned, the results were summarized,
a lesson learned forum was held with the community, an information return
forum was set up for the community, and research reports were distributed.
According to the research’s findings, the cultural tourist resources of
the Lam Pho community were in line with the five categories of community
capitals: experiential, symbolic, social, cultural, and economic. The outcome
of the Lam Pho community involvement demonstrated that the locals had
taken part in identifying problems related to tourism, planning, making
decisions, allocating investments, adhering to the plan, controlling, monitoring,
and assessing the outcomes. In addition, the results regarding the creation of
employment opportunities in cultural tourism indicated that local business
owners and community members had devised a plan for setting up three
different kinds of water tourism routes as well as Chinese language instruction
for schoolchildren interested in becoming young tour guides for current tourist
destinations.
Keywords: Cultural Tourism; Community Development to Promote Tourism;
Community Participation
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Abstract

This research is centered on the investigation and development of new
occupational contexts related to utilizing the abundant aquatic plant, water
hyacinth, to create value-added and sustainable livelihoods along the Klong
Phra Pimol canal. The study revealed the potential for developing new
sustainable occupations within the Klong Phra Pimol community. The enhanced
value solved environmental problems brought on by the growth of water
hyacinth in the canal and increased community income as well. The promotion
of financial management skills and systematic record-keeping for community
enterprises was essential for this development. Product development and
market expansion were essential for realizing the potentiality of water hyacinth.
Community cooperation and networking were vital for effective operations,
and exploring new opportunities could significantly enhance local resources’
value. This research had fostered the creation of knowledge and skills for
cultivating and managing water hyacinth, diversifying its transformation into
various products, and developing marketing and business management skills
necessary for the community to effectively sell water hyacinth products.
Moreover, it underscored the importance of community networking and
cooperation to access broader markets and resources.

In conclusion, the research findings indicated that utilizing water hyacinth
could significantly contribute to the economic sustainability and environmental
conservation of the community. But in order to take full advantage of these
prospects, the community needed to build strong networks and acquire a
variety of skills. This research attempted to increase community revenue in
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addition to protect the local environment. The changes initiated by this
research may lead to long-term sustainable development and strengthen the
community.

Keywords: Creating Value-Added; Water Hyacinth; Community Participation

unin

D

ARBINSERNATIY viseNITnAuluBnTedn “AaswmsEiiua” Ae d1Aaesd

D

FailUFeFinTn Selvasisiuaiinasy lusuneunstmesvesimiauumys
Seaesilliiisudfinnueniussna 31.50 Alawns widadududeslngd
FeudeTinuazerdnvesuruaesilinaes feufigluussausuuiividuly
Jminuasusy sqmu'%maaquﬁmmmﬁﬂizﬂauéhaﬁﬂuaﬂuaﬁm,l,aw‘hua
vnatmes Feffpudiulngiusznovendndueuaziuineiald wanwildsamen
fufiondndudiinanssy wu aenlsifu Seadremelivanliiuguu esen
AuasssLazaLnyL i linenlsfiuduifeinsuesmanegisieliles

aglsinu guvussunaemssinasmdmmuiuiymeannueinay
Tag1nn1sds1a 20 a¥aBou wuiriidesay 40 Mselddninduaueinay
wansliiuiudarfiondnnunsnssudundn wiseladslidfieme

Haymdudawndas wu msszuavesyivdnaur v idiaenudu
oguarnniunenavesrtuionsdyiuguassa uenaniddinase
szuvinainevesaass nin AnpuvnfamsaanuUssUdundnfusid
sariinlel WU mavhijevSendnstasiinanssy Ssavvioufagidayauazai
ANATI9ATIAVDIYUTU H1UN1TITBUALNITRAIUTINVRIYUVY AN1TARUY
ARl andnaurnfiliiisssadieeliiesy widwieusnmdym
Aandou miﬁwmauﬁwmﬂﬁﬂmumﬂﬁaaﬂﬂé’aaﬁuLquﬁwmmwgﬁmm
WARFesInszelaliuniyuy

Tunefign meiaumdsfariandnarnlifisusidnonmlunsads
meldlifuguruseunaemsrisaTvwiniy widudunslinineinsesiu
ogailUszdnBnn wieuisadsondniidsdulitutssansngy 40% dnevea

[
a8 v @

daau Fadumsimunndanuddu il Jariauunysnldsunisidentmiy



msaswyarItuROWNOBWIINWNAUB Taamshdusoudeniusu cuauibdbnod BOHIauUNUS

The Creation of Value-Added Water Hyacinth for Career Development through the Community Participation
of Bang Bua Thong Sub-district, Nonthaburi

NunAnw3Ide Wuiedisvesnsidisnsideiiiesiostiu (Community Based
Research) Tun9aa@suimuInIsuasn1sWAIL AT YR IUI NI

o

ngUszaAlunsITY

1) WeAnwusunenitAsdestunisihinaurinladayaia

2) WipadesdruslunsuszneueIniiysannsandnaurn

3) ileiuselaliiugusuanmsiae Iwanuanfusionndnaun

WUIRAN B

mssiulassmaAdelaliuunin vquima 4 dethlugmaneuingusvasd
vodlazamside el

msad1ayadfin (Added Value) fivang3slumsiiiugar dausinns
oonuuuKAnFusilUaufanssuiunmandn dausedienadndudessuiuns
o9 fuiiielinadndaavinefonansusinazusnsidanmiiu n1sifiuya
iiliguslangdnldimninldsuusslesiinntuanadndasivieusinig
wighiiu Ssansnsntaelinanfusivieuimamadulsrauanudisalfesed
My nmsaisyarnindefunagnéfivisainsealiiusunisnisugsdu
sumsas ARt mIugnn (Customer Value) lnslannznnfasives
Anvidefiszanvesuvuiildiunsiiugaiazannsaaiisanuunndndliif
WARo uonanil Mafiffuilaefusieadifiudsshelnaansadnauls
Benviotenanfaueiazusnamaild et (F153 wsudhda wazeae, 2565).
ety nsadayarfiulifisudduneiadteduyadidudiuiouinig
Wiy uidafuisnsivasliesdnsanunsnairsmuiiamelauazanusing
Tulavesgnaladneie

duuszaun1Inann (Marketing Mix) ANl Panakan Warawattananon
(2566) lsinanifia dauuszaun1anisnatn (Marketing Mix 4P’s) faidunagns
fddylunsnausuariinnzingazdealunssiiiugsia aPs ihhilaea
wé’ﬂﬁgﬂﬁmsﬁuimaﬁﬂmsmammzﬁﬂ’iﬂnms Jerome E. McCarthy Faudunis
FWnNnlananveesgtanbisneiu 4 Ue loun aundnsde (Product),
#1511 (Price), AMUYDININNITINT1MUE (Place) Laraun1sadasun1snan




214

10

nNsansuyyemaasia:dabAuAMaassuwnny (-?7.,
UR 42 aUUA 2 woumAu - domAU 2567 4&’,’}‘

(Promotion) fundnsiast (Product) mnefls Asiusmiausliiunann Lite
POUAUBINIMFBIN TV RUsTAIAYRIgNA AuTIAN (Price) LRBTRsiUMS
fvunyafignidesieiiteldindamdndusiviouinistu dunmsind e
(Place) Ao mssindulaifedfuIBananfauriseusnsazansaidgnild
LazFuNsduaTIA1IRaIn (Promotion) LAgadesfunisdeansioyaves
KA frivseusnsludgnan warn1snseduanuaulavesmnt nsldluea
ap’s lunseaadaelesdnsanunsadilauazdnnisiuiadosneg fieades
fumssifiugsialduuuiissuuuandudunou Sedamalfannsnmaunuuas
aufanssunsnaialaegnsliuss@nsnn (Aindiua UsyiRaseIng,2565)

WoANTIULUILAA (Analyzing consumer behavior) N1sANWINGANTIH
fuilamudiuddnitlianunsonesiulilusunisnain Tne Schiffman &
Wisenblit (2015) langn3fiadn weinssuguslan e n1s@nwinszuInn1sns
nsgvivesfuilnafisanfanisdum o 18 Ussdu uazdwiniendnfsiuay
UimsilenauaussiemNfissnsveswIni fuslanazlininensitog wu
an (i wazaumeney lumsidenuasldaumiitdnmsnanaiaueue Solomon
(2018) lsesudniunandilafortunginssuguslnalaenannit Wuns
Anwnszurunisingg fiieadestuyaravieonduaulunisdnauladen de
14 waghinduiidevomaniusinazuinig enouaussieaufoimsuas
ANUTITaU Mniinandrsiuaansoaguliin wodnssuduilaadunis
nsgiwvidenisuanseenvesyarailellsnaninsinuilne saudsnmsmdeya
P17a13 \Refundndas nsfinsannisdente uazmsld fuslnaesdnauls
Foudnfasindrdifionovaussionudiosnisuazanufiswelavosnuies
ngAnssufuilnadiaduiiBnsuasianssuseg Wy nmsdente anwiite
audlumstouadld sufinsussiiudinstefiefintsannstoslusunen
(nsnun Junsusznna uasane, 2565)



msaswyarItuROWNOBWIINWNAUB Taamshdusoudeniusu cuauibdbnod BOHIauUNUS

The Creation of Value-Added Water Hyacinth for Career Development through the Community Participation
of Bang Bua Thong Sub-district, Nonthaburi

v A a v

wAAN1sildusn  nstidusudunislutaduddnasuasisany

£
'

a

duuddlunsandunuwaznisuimsianisvesdiny nufl Andrew & Stiefel
(1980) lnald msfinduyaraifuwiRavieqnsjasmnefimileusudhanddiuso
TumsdidufanssuvSesusiuiu dlugnsussanamugasjsmsneiidmun uas
Funauselovisauiu Awiidy Ao msfdusalunnduneu likenduluns
andula MU R nssidusinlunalsleviuaznisusediung drinauddn
nIgNTIENsTIAIEY (2563) WWitudfamudduesnislidusuvesss iy
Tusgduanna Inslamglutsemaiiannuds msfidusuvesssnvuiodu
Usziiumdniideesilnglimnuaula wevannnsidlonirgssueulszusulag
WUUTAIUIUMIUNENNIIFITUAUIE Inen1asTasfanlnlonaliussyivu
uaziRgtomnanadnlizul SaAn adnauls ieaismnslusdauaziia
AunnNsdndulavenesy nislidiusinvestssvsulasunisueuiuay
Usgnelusgossuyauianvenaninsing wa. 2540 wszsudaiseileou
UIMITUASUEUAL UUT 5) 1.8, 2585 WagnsyIungun1inshevdnins
wagdsmsuimstanisthdiosdid we. 2506 Fefamuailitugdannsuins
swnsildsda aa3n Wawedoya uaznsdalemaliussvrvuldidhund
dwsulumsimuauleuigansisae Midndulaninisies 5815959
aounsligrnaizlunnssiu msfidiusmesUszvvudsliifiosusvie i
UsvAvsnmmsdnaulauarnisuimsaureaniadgvintu uidafunisdassa
aufidudamvessermilunindies Sudumdnnsvesszusuuszysulag
iliUszvuiiloniauansmnudaiusazidiusalunisimuaiianiswes
FPLLaZUTEMADEIUYIAT




NsesuuvEmadsiia-abAuMaassuwnnyd @
A

UR 42 aUUA 2 woumAu - domAU 2567

216

NSBULUIAINUAA FUN1FIDY

" Fod [ T E——r,
@ iofnynSumeEniiiierdiofuns @. Tyutu eimusdilslnsnnduih

diineurnlvedyosuiu VU AN TIIMTRY
«) dnfensrundus ey

UATINTRNRITY e N 1IEN TS

Usznauaninluguvu anudwis s
dumm Jgnguasid uns38nmudly

=) vispkanniussapuueamamsalenin
vy Unide ih ensdunugeu udy

Aol
Fansussaplan unndmidszngueTin
oo v
<L ) Vrsgumaususnduns deliinide ue
) 1 faurvaninrpurvindumwuienTe
PRSP S |ma{1mav'~m’mﬂunzw1:nuuaﬁn aalanei
- Fyrenmsnndnmuen o) MIavTnHERALE W arum il
.O, vesmnIrprou
«) MiAmnpruszoasuwIsuTiu (afai
MU g nrfnwn o) ileumbzgrdl SlumaimunoTn aa:
i frn Fuvwmm:m'.ﬁr.niﬂn@h\ma#u
< maweaasdudiunton@ngueu dudunu
FuNUTRNTRANEWAILS TN
G & Urpudanunnsandua nide ws
AUENTIUMTRSY AAATLTLADDA
oz niulasims Wesdtvlign
-
T ‘ w‘mw‘unmlﬂﬁﬁumtmminnnium <=l a) mMpvssiunsRma iRy e
oinnnsindasiendneuyn oo

) nrAmRTuuszoamUMGsuTINTY (Rl
) ieoommidsuiunmenmlusia
TwfmrvirgmililunTmannmenm

&) mymaaaimeans ledwdunmly
wisufunsuiumuiaune mIsaR

©) mammanuasUiudjnimeaa
srudunmmuwadsnsaniesumn Tgm
umIawzswImInTeilvlom Fnhlug
MR TR NN TIAN T ATBYRTY

1
L}
I
|
! e o 1) & rronpueeniandulaznt diadou
domn o M Felovel weuiafs: wepadu : s output outcome impact
)

ov: nnd + -~
| mRelahel mels umenw Tdnhlugnimnemvgieguiin

10

FUANT 1 NTOULIAANTINY

3BNIAiiun1Ide

Useynsuaznguaiagng

sl ugruustmes Sviauunms Ussmalne Adudiunisifediu
neWao dnuaraiayaninandnausand MWnsounsideifieriosiu
(Community-Based Research: CBR) uaztlun1333eidananim (Qualitative
Research) fedsnsufiRnmsuuuiidimsmvesiuauistmes msided



msaswyarItuROWNOBWIINWNAUB Taamshdusoudeniusu cuauibdbnod BOHIauUNUS
The Creation of Value-Added Water Hyacinth for Career Development through the Community Participation
of Bang Bua Thong Sub-district, Nonthaburi

aniuluniguou 2 yyuiondvegaeslnaamseiinasnv laun YusudeaIvs
Unetnes 2 uazyurutulsadn lnednguussunsidviane Ae nqugtyusy
WAUTNYLBY 171U agANITN UYL SIUNIMUATILIU 20 AL

BnsiusruTudeya

Tunsideidndunsluguruundames fmfauunyd Ussmelng
Fajafunsiane Inuazaisyadfinandnnussunsidmsines
g (ITlAlEBNaAutoyafinseunquitatayaUgugiiuasiogs

dwmsunaiudeyauguad ;ﬁ'«j"alﬁﬁﬂLﬁumimu%y’umaumm il 1) s
dsetamuazanudesnsvessuvy Weszydymitaraudeansiuiiog:
vosyuulumsianednandnaurn Weiudl 11 Surew 2564 a1 guvy
Slssenn quaudeams 2 wavies lnefiaanansdiuasiuil Ussum
20 e Tneputulssenauasmudonms 2 Ussnoudefingumu Ansnssunts
guruLargurLdnTmUEYy Ussna 30 au 2) nsdaniiduaddasinis
dielguruiaudlauasddninlunmausuiassuiunsiasenis datu
Lumquwawm 30 Tquieu 2565 o MeeUseay AudEeus 9115 17 vty
Boomsunetmes 2 dfdhiauniitiadesansdiun 37 au Usznoudae
tfnifovuvy wazauluguey 3) MsneaunEouszrinimsiniide teiiudeya
wagUsraun1saifldsussrinsmsduiunside Tutungiaudd 10 ngednieu
2564 viesUszyy lsaSeudszvigunge duauisdives duneuratmes
FduumBidufonssuszauanudnifiuveseudidneioduy 3 o dfds
Aanssuduau 19 A 4) M3dneusuidalfUiRnsnsimuNGnfnsaIntinauy
\elasuvinuzuazaufianiznisdviunsudnudn fuei efuil 22
WeAINEU 2565 f 15aSeuUsernsgunge duneuntmes duaudmes
Jardauunys Ieellfld1simeusulsznaume Miuinddee1arsdinuiu 3 au
Unidesruukasnaln 91 3 au Un3Tewntiudiuau 17 AU wagdnens
Tnenauthiinen yaydn Sadudiienuddumsyindndasianidnauen 5) nseusu
aunznvmglauniiedmesinaurn nsdesenmnuludsndndaeiou lu
Fudundi 6 nuanius 2566 MalasensldiTy weied Insinlnednd sgsiu




218

10

JsansuyyEmMadasiia-abAUMaassuwnny 4?
AR

)

OA 42 QUUR 2 waumAL - domAu 2567 i
namAamRyruTuiouduiug suluinenslunmsausgnfilduiiefan
Anauydn Taedl dn3deynidiudiuag 20 A nSINAINTIY 6) N15BUTUNNT
vimstanisdesnsesian fuvu mls MsUsmsnuyaea ilewasuaisiney
nsudmsuarnIsatn Satudle Yuil 24 nuanius 2566 ieuimadanisdes
mssasIa fuyu ils mauimsnuyees Tngvens geaemanstasgiua
9onuff AT.AINTEANS MOINFU WaY {HIBMARTIANTE A5 UURR R0
fedrsantavin 10 au 7) masvsviiisesufandnauen deadandndasi
Tviuazifingad u qudBoud ermsieunyszasd 813 17 suaunadmes
810 UNTINBY FIAUWNYT TUIUNT 3 Wweu 2566 13a1 13.00 - 17.00 w.
Tagl#mensiduinidoguruiiinnudosnalaneu i wsandumun
goRALIL (M) LAy UNunSAndTim Jusuga (we?) 8) aguniiAumnig
g1 Asams Mmsasyasdinitenswaunenandnaurnlagnsidsom
yoaguyuiuauetimes Lieudsdunadnduazaiuiilasuainlassnig
a AudiSeus ormsieunysyasd 81A15 17 duauedmes suneundines
Fardauunys Judums 3 wweu 2566 11a1 09.00 - 12.00 U. AfTIuRaINTIY
WNEIIWNT loAnladua {lngfdu vy 4 druauadimes) ueannunng
gvidius (UnJvnsianngueutIwIgnns) weaTsaunm nesda @ad.uumys
@91 2 MEANZUMINIA) 819156 RT.A1INTEANT Meandu (Funalnves
UAINEFBLNTN) TBIMENTINTE A9, v FAines (Funalnvesunning gy
\N3N) §YIeMmansR13dnaeiing Junsetu (Munalnveswmning deinsn) uay
AefansIsenaTual Wuguuy (funalnvesminendeinsn)
Yoyaniugd laud doyainienans umany nilsde snAdeiiAeites uas
unddtayar s ieliianuesourmuuasAndduyniifiietosiumside
in3eaiiolunsdde

Y o

N1533uAaH LU s3TegaU JuRntsuuiiatusau (Participatory Action
Research: PAR) fisniiunislusuvunguiiua-thmes suaunatames damin
vuny§ InodiAdefifidusmegnauviaieaneymu e InuasHdn fousi
nEnauY Ineldisnisaunuingudivuie (Focus Group Discussion)
nsduNwal (Interview) wagn15dBNANTSal (Observation)



msaswyarItuROWNOBWIINWNAUB Taamshdusoudeniusu cuauibdbnod BOHIauUNUS
The Creation of Value-Added Water Hyacinth for Career Development through the Community Participation
of Bang Bua Thong Sub-district, Nonthaburi

Fumeunaziadesieflld el 1) melieszanudesmsvonguiva-
e Ingliiedesiiofinzyt SWOT ieiaiuadgauds udlugneeu anae
Toma uagviauvianguassa indesiledivasliuiidouasguruansnsnszyilade
fdrdylun o dwiassdnsaslinunzauiugo 2) masdunsuas
pzn¥randnausifunssuiunsidudoutasdesnsauseunsy fausins
Feonduinauym nisthanmnui niseuiuzduiiedesiuumas nsilidies
woifunsuBnaudinty uidadunsieneaauiuarnisUssgndldvinue
fdduesusy 3) NTEUIunsaunenINENAUINABINMITNLELAY AL
azidengaulun1sein Yo 3n waznNSIUAAFUTDINURNAUYIT N15ATEUNIT
ilsifivausasamdatauriddauduendnualiviady uwidadunsiaduad
Qileyaymazanugilaliiuguuu 4) msudsgundndasiuagnisivuanagns
nsfamsndnsumidutunoufiddylunsindndusiiugaan mafidmua
Tumsimunsuuuunansusinaenndesiunnufiesnsyeman M13nsI9aey
AN LAENSEUBRINIKNITYIINIRAIRYIETiNGUaI I T8 ULARAIN
wazifintesmisnisiadmingls msguamamayavesnguaududiunileves
nsa¥auusudLazsAeansiugnAn

NAN1333Y

1. USunardiniiieadasiumsihinausaluaiayaaiiiia

mMsfauodnandnaurluguviduassilinaomssinauszning
gurutilssmauazguruiudonms vetmes 2 Gudusemsdsatiym
LazANLdeINsYRLTY Ioszylyvazarmdosnisiuiaidunisiimn
013 Tudumeull madladndsfaanmnadouuazaudesnisvesueuiu
dsddny elilainsiamneIniidonaymeuaussanufesnsvesLvy
I#ognauiads deufonisdaniituadasenis Weligusuiinnudlouass
duslunmusmiassiiunislasnis fueutiteldusuilonauans
AuARiULATIEUB UL aNUAN LAY SAsTTNRIRL F9azTe
dlonalunisUszauanudidavedlasins manenunSeussnitinisiniie
Lﬁu%umauﬁﬁaaluﬂﬂiLﬁuﬁagaLLameaumizﬁﬁlﬁ%’mwdwmiﬁﬂLﬁumﬁ%’a




220

10

nNsansuyyemaasia:dabAuAMaassuwnny ﬂ%

&j«ﬂ

2

UR 42 aUUA 2 woumAu - domAU 2567

Foyaildnduneuiidududdgiivislunisusuusuasimunlasansly
wangaubetu rndsaglunmanusuasdidunisluowian :nnslaee
Hoyaildannisasiiui wuhedwlugurudarumarnvats widslifeades
Tagnsstumsthinauenlasayai uen i SmudngulamAagumy
fmenlifanfugUuiihivssauanudidannin Woswnuanszuiuns
Sufinsesu-neteiidanu deyatraslifufmusudulumsiauineg
shumsdansmsnsiuiaznstiufindoyafidussuu msdaedurinugnenis
Rusaznisdanisgsnadusuimedfglunisdedseadgmnudiianasaiy
faiureagsio matausdnsasiuazaaaidudandudyuilinsuesdia ns
afautanssulundasusivion siauindnsusiinig fnevauesioniny
Fosmsvesmamazunsiiiuyaruasvenslenanimsnanadmiuiaviagm
mMsdasiuenusouasiatetneluguvuiudnnisaduddy nmsata
WA3BYILLAENITINNUTINAUTENIINgUA9Y TuguuausadisEsuasng
y3nens wlsdumnud wastiinusyavsnmlumsiiiuay uena Nt NN
warnauelenialudy Sanuddaldves nsdrsiauaznisinyiiiodum
Tomalumiq anansofiuyarilviiunandnuionineinsvioaiu wu nswaun
ARSI naUT IS onSnennssssuAsue axlunisdatenaldliiu
Yy NsdLauelaniawasnIsduasunsiaunluiunee) Ygliguvunas
FamRaguausine luiufiaanseiauuasiulaldededBunasiianudy
wanndatulueunes maiunmsioradulufemnuimie udfuaniusiy
wazANuTmile e e snaiveuanTisunwazanldldosnautuey
2) nsadasdnuilunisusznauaninilysannsandinauyan
NTITULALINALDITNAINANAUYITUYHUIUTUARDINTERUATIVITENIN
gurntlssanuargurutusea s viatnes 2 luduneusine fiddey
wagiinadwsiviaula lneEuanmsdneusudel fuRnisiteaunin sl
Nnineu Fadunsiadurinuzuazanufiansmedmiunisudnndnsiosi
mssusuiite i aildFeusRmsussUinaurdusdndasifivannvans
W saunzniwnglduiieddedinauen dadunsdesennnuiluds
KARAIEUY wazn1svTiTesmiiandnaur Weadwmdndaeiiniuaziiiy
warn nfeditiudfamsaisaruimaneiiauazuianssilunisugnuay



msaswyarItuROWNOBWIINWNAUB Taamshdusoudeniusu cuauibdbnod BOHIauUNUS
The Creation of Value-Added Water Hyacinth for Career Development through the Community Participation
of Bang Bua Thong Sub-district, Nonthaburi

quainaun samdensaieuianssulunsudssuinnuendundndasid
wanvany Wy agnd fisesutn Suidatunssunn Selifoauifiuygadives
fnmusnwintu widadumadalenidluie lunanafisslaignéuny nmsiimun
yinwymsnsmanauasnsinnsgsiaftiudnuilsnuiiddy meiseldiunis
Paelviguruilaiinsnaiauaznsdnnisssfafifiuszdnsnim dedming
nanAuNNANAUTIIARETUTEANEING N1SituNSd Al waynIs
asauususiiudounsadunaueddgluniafugasltunanan uenand ms
Wedsladuisanuddyveanisairunievisuazanusiuiieluguoy n1s
nuTuiuvesusulimewsidunisuistuanuivasnineins widgudunis
dislenalunadfamaniinetu mauandsusasFeuiedisaiosiiag
Tuuannsaiaueindiiedestuinaumlfimudunniy
nadwsveansIfeiidunddluduneuddryiinzdelirunaiannse
Usgnevendniifiarudidunariyaduivaindnavenn meideilifeaus
Fumaiuseldlitugusu widadunsinveguniesdaunndonluriodu
dnene Tuiian mimé"auwaaﬁLﬁﬂ%ﬂmﬂﬂmﬁ%’aﬁ%ﬁﬂﬂémiﬁwmﬁ€J"a§u
wareruduudosgurumailussezem

FUANT 2 ausuARUURNsERHaive @ Ingnsiloandn




222

10

nNsansuyyemaasia:dabAuAMaassuwnny (-?7.,
UR 42 aUUA 2 woumAu - domAU 2567 4&’,’}‘

3) mawueldlsiuguruanmMIRELIe IwINHEATTRINnAUYN

NIRAILIIANIINANAUYIN UYL VUTUARDINTENUATIVITENINNYUBY
Sralssmanasgurutiudooms vites 2 dutuneusineg fAlnadnsd
ddnuanifulsslonireguru IneduanniseusumsuimsiansFesnisss
e funu s waznsudmsnuyeea eleduasinuensUSsuaENsRATR
mseusuiteligdimdlauarannsodanisgshivvesnuldesnediussaviam
ufinssenauasinuiuuiivanzay delvissAeinnuddunazannse
aserilsldmsaisanuduasuianssuisuinaurnduduneuusniidd
nsiTenasimulud il fousitiufinsugnuasnisquadnauganiity
wAgasanfansingnisudsguidundasdaeiane wu e1ms ayulng vise
wanSausigueuam M dilalonanismnanele uaziisgar i
NURNAUYN %gumausialﬂﬁam'ﬁﬁwmﬁﬂwﬂué’mmwmmmzmﬁmmiqsﬁﬁ]
e lrpmuaninsad minendnfasianinausnisegeiussavsnm msdile
fenagnsmenisnatn Msdanisaufiasnds wagmsaauusuddudsinu
ilefagraniuazairsauuansslusainiifinsudedugs msadaedotne
wazausdleluyuuAidudadoddniiannsatedislemalunsdiimann
wagnInens NsvinusnivvesuvulumMsLusuaug nine1ns wasyos
yamsnana sxtslimninasnsoiuyar oA usuaz e aldnN Ty

mafiuneliltugmruandnaurnlifsusdunsdisaudsdumna
\AswgRaintiy widudunisdaaiunisguadanindounaznisouiny
yiwenssTINnA maideuss M luduiadudssuluiieeag e
winiiansnseiauldlussezen semssmifureseud Vinwy wazeusiile
gurnatazansndsuinavrluunaseldiddunasdauelios
Wil



msaswyarItuROWNOBWIINWNAUB Taamshdusoudeniusu cuauibdbnod BOHIauUNUS
The Creation of Value-Added Water Hyacinth for Career Development through the Community Participation
of Bang Bua Thong Sub-district, Nonthaburi

FUA WA 4 viingruuanaeliniinstufeuusnvengy fiva-tines



224

10

nNsansuyyemaasia:dabAuAMaassuwnny é

)
UR 42 aUUA 2 woumAu - domAU 2567 N

dyUuazafiusenansIvg

mAdeReiumMsimu InaninurlugmELeae ez ina s
szriguruilssanuazgusutudooms vietmes 2 Wunihiididdey
Tumsiasuasiannudlaazimislugnmssudunsiiiiussavsualuounen
nanTiasldidamednamuazlonaninavrnazduuaelduasinn
owidsduliugvy

nsasunansifeddlfidiuin nsldusslosdandnaurnluifiound
dnennlunsduundminennsmesssurfhtg uidsufmaduiagio
dmdunandaeiineg snde msiseiduasuliinnisasainnssuaznis
fimuvinugidniudmiunisusznovendniifsadesiuinaus

aealsiniu nseAuTeNanTIdeduandliiuisenuiimeussenis
fyvudoandyy sufmsnainuelusunsaaauaznisianisssia e
Fudulunsadaeietiuasanusiuiie waensdiiwmaniinfetu meide
Iz stauilud s dduasidudelimyuamnsaliusslou
Mninavrnldegiadiu

msaAunenansiveddliuidenialunisiannfidBuasnisduaia
anuduudanaasegialugus unsiissleviandnauy guyuaunse
asemelfuardinsinudndeuviosiuld uenaint nmsifesudunuims
TumsadsmudiernsBeuiedisieiiles faazvigligumuausauiufuas
fimunlfegnadnudsdulusyezen

asuléri mamsidifeatunstannendwaninaueluguuseiidu
FupouddivsioiaiuaiumudBumansusiuasAanadenlumey us
dielussaimanet qurusndudestanvinusdusuiig uazaaedete
fiduudadiolfansaliusslovionlomamanildosnaiud

Forauauuzlun1sidy
nsfnwuarinziuunoInlummldtuusfinsadeyarifiuan

Fnaur WunsialenalifurmdulunmsWawedwlng o fawnsediiv

melduasluraiieafuitiandymasnedeniiinannisssuinvesineaun



msaswyarItuROWNOBWIINWNAUB Taamshdusoudeniusu cuauibdbnod BOHIauUNUS
The Creation of Value-Added Water Hyacinth for Career Development through the Community Participation
of Bang Bua Thong Sub-district, Nonthaburi

nswaElfsuadumadiusgldlitugusuindy widadunsdaes
mstufindeyaiduszuuuaznisianismensfuifdmsviamaayueu
?éqL%uﬁugmé’wﬁzgsuaqmi@ﬁ’%ﬁuqiﬁﬂﬁﬁumLLasél’ﬁu

nsmunandusiwaznanludiudidglunisenseivyuou wWuns
addudilnlg finevauesionufensvetnaInkaznIsaseaLsILile
wazinterglugmuiseiialsransnmmasdua msfunulondl 4
flannsaifigarsandaviesdutiuiludumiwesnmsimunyuuuidsdu

nsifinseldandnaurnduniduisnsddalunsaienruddunme
isugATlAN UYNBLSHARDINSE NI NMsUgnAnsuYIkarnsguashuily
Weane Msieldihauenisuussvaudandnaurinilundadusivainvane
fannsoaimelalitugumu vinsgludunsmanauaznisdanisssiadudu
ddaiiaslnansasiandnaurnauisesiingldegaiussaninm ns
afuedovnsuararmiuiieluguvudutiado s demialenalunisidib
MANALATNITNEINT A

asUuavafiUTenaINN Tttt nsliustledandnaual
uilardesondonsianinesludiusme uagnsasaadeteiiduudade
ToiepmuanunsaUsznouen@niidaiuld mAdeliifewdumafiuse sl
guvu widaduns¥nwinagniesdaunadouriosdiudning nsasuulasi
Antuanmeiietasilugmeianfiddusesanududnsmpmuluszozen

LANE1981989

nsnun unsusenia wnnn Ygudsna uasdndin Saules. (2565). n1sAndu
Tamnansranadmiunisusznougsiaiaiesmunilequain. 295875775
UsmseanIsuazuianssuiesd, 5 (4),71-85.

155 ududrda Tunils 1BUdN gndien iWeumz wargR L@Tugm. (2565). M3
onsAuLATIfiuyarHAn Ausive e sTisEAnvesuvamia iy
dulaadmdvindloansumImianssuasAsaysen. 97597583079
9An13, 6(3), 1585-1603.




226

nNsansuyyemaasia:dabAuAMaassuwnny

!
UR 42 aUUA 2 woumAu - domAU 2567 4\,}“

findiua UseRasaind. (2565). Tasedaussaunanisaainiasrsnase
nszvaunIsanaulededuduusudiuuiioaevesuszrinsly
nyunmuyIuAs. (EsinusuTy Ui NnIne1aesIUAIL)
Baabstract. http://www.baabstract.ru.ac.th/index.php/abstractData/
viewIndex/1033.ru.

AUINUUAANTENTIETITUGY. (2563, 25 Wwew ) kU UaN s U seITu
§3uuInIsuTenguiialaaaudehdaiusalun)saniduauyes
§1n9IMYaANTENTNEI5ITUGY AUTUYSUYTY. drinauddanseneig
d151384d%. Stopcorruption. https://rb.gy/ixgu7f.

Andrew, C., & Stiefel, M. (1980). Inquiry into Participation: A Research
Approach. UNRISD.

Panakan Warawattananon. (2566, 21 August). Digital Marketing Aoezls?
ﬁ?iﬁﬁ7@§§ﬁﬁﬁﬁﬁﬂﬂﬁ7@df@wn Marketing. (Search Studio). https://
noria.co.th/th/what-is-digital-marketing/.

Schiffman, L. G., & Wisenblit, J. L. (2015). Customer behavior (11th ed).
Prentice Hall.

Solomon, M. R. (2018). Consumer Behaviour: A European Perspective (3rd ed.).

Prentice Hall.



misdbiasulia:weuunoBwwavoelaansiaousoy
IWoasIAWIAUIZDAUIASUDNDAOLBUBUIASOE

anEINAoDLUILUD  1ACUILIUU NSPINWIUMUAS

The Occupational Promotion and Development for the
Elderly by the Community Participation in Strengthening
the Community Economy of Klong Bang Bua Community
Network, Bangkhen District, Bangkok

aawsEANT Meandy Wiguszan Amsunsy Wesual Wuguy wag

Aefing JunsaIn

Dawprasug Thongglin Phenprapha Pattaranukrom Pasrin Phannan and
Duangthip Chan-uam




nNsansuyyemaasia:dabAuAMaassuwnny

]
o)
228 UR 42 aUUA 2 woumAu - domAU 2567 4@*

msdblasulia:weuunonBwwavoelaamsidousou
IWOASI0AWIAUIADAUIASEDNDUOLUBUINSOWE
enen@obuILUD 1UAUDILU NSDINWUKUAS

The Occupational Promotion and Development for the Elderly by
the Community Participation in Strengthening the Community
Economy of Klong Bang Bua Community Network,
Bangkhen District, Bangkok
aanszAns nasnau’ gUszn smsunse® Wasual Wuswiv® uas
aeling Junsau *

Dawprasug Thongglin Phenprapha Pattaranukrom Pasrin Phannan and
Duangthip Chan-uam
‘Azl N InendeAIuYN NJamWT 10900 Usemalng
School of Accountancy, Sripatum University, Bangkok 10900, Thailand
e-mail : dawprasug@yahoo.com
> ANZEIANEATIZANENT AMNAINBIALSTINAEAT NN 10200 Uszimalne
Faculty of Social Administration, Thammasat University, Bangkok 10200, Thailand
e-mail : Phenpraphal91@yahoo.com
* anzRauAans unnInenaeinin ngamw 10220 Uszndlny
Faculty of Liberal Arts, Krirk University, Bangkok 10220, Thailand
e-mail : pasrinp2009@gmail.com
* ANEU3NNSEINT UNNAINEIEBINGN NFANNT 10220 Uszwnalne
Faculty of Business Administration, Krirk University, Bangkok 10220, Thailand

1 1 e-mail : duangthip556@hotmail.com

Received : September 6, 2023 Revised : November 30, 2023 Accepted : December 13, 2024

UNAnNED
s o oo I3 - ¢ =~

n53delilinguszasd 1) Wienuniuaniun1salnisusznaue1Ines
Ageengluguyy 2) Weimuneinvergeenglagnsildiuiuvesyusy uag
3) WONANFULUULAESEUUNITHERN N15IATIMUNE kaENITUTIIIANITVRN

! N v % AN aday A v oA .

nauenggeengluyuvy Ineldseleuisideiieriesdiu (Community Based
Research) Liunsyuaunisasantulnduinidy siududiiiulasanside

*gsunuativayuaindinanunsiTeuienaay.) U w.e.2564



msdblasulia:wcunoBWWaDeElaamsiaIusIUIRoaSIAUIGUITOAUIASUBDIODIULU

INSOGEAIINAODUILID 1AAUIDIUU NSPINWUKIUAS
The Occupational Promotion and Development for the Elderly by the Community Participation in Strengthening
the Community Economy of Klong Bang Bua Community Network, Bangkhen District, Bangkok

fislusgardu nansth wezdaned Fadifedunuirguruarsaassute
wedngddyrsunisiondne ety widagtulagymely o}
wuInensdLESILaz R nggeonglugusy Usenausmenisimun
AngnmuasnataInsnvesEBnNngueinyaegasnaatut d1unns
Wannngue@nggeey Tngnsildiuiuvesyuyy dnsihnunuiuvesay
3 Jufie Hatone JNaNeAu asle1Ivy §IMSUNTILIFULUY SEUUNITHER
N5IRTIMIINY wagNTUITMINITIANTINGNRNINKEeY AITEFULUULALSEUY
nsuanlasdnsuahiienuiuinveuiidaaunalassairenisuims liud
ﬂwaﬁm%ﬁmqﬁu wawvhmsndn thedydnisiu themsnmeveevlavuayeauled
AdARy @ NMsduESULAETRIVITNEEY; NHEILTI; LATYERAve LYY

Abstract

The objectives of this research are to 1) review the occupational situation
of the elderly in Klong Bang Bua community network, 2) search for the
community’s occupational promotion and development guideline for the
elderly in the community, 3) develop the occupational group for the elderly
by the community participation, and 4) develop the format and the production
system, sales distribution, and management for the community’s elderly
occupational group. This research used the community-based research
methodology. The focus was on encouraging the community members to
be the researchers, and using the participatory approach in managing the
research project from the upstream, the midstream to the downstream.
The research findings on the occupational situation of Klong Bang Bua
Community revealed that the community members used to have the local
wisdom for culinary, but has now been extinct. Concerning the guidelines
for the occupational promotion and development for the elderly in the
community, these included the development of potential and competency
for the elderly members of the occupational group in Klong Bang Bua. In terms
of the development of the elderly occupational group with the community
participation, it was participated by people from three stages of life, these
were elderly, middle-aged, and youth. In order to develop the format and
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the production system, the sales distribution, and the management for the

occupational group of the elderly in the community, it had to assign duties

and responsibilities in accordance with the organizational structure, for

example: the divisions of purchasing, raw materials and production, accounting

and finance, online and offline marketing.

Keywords: Occupational Promotion and Development the Elderly;
Participation; Community Economy
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Abstract

The “MohPrompt” application is a system developed by the Ministry
of Public Health of Thailand to communicate information of the coronavirus
disease 2019 (COVID-19) in Thailand and to administer the COVID-19 vaccine
to the public. The “MohPrompt” application, therefore, is a one-stop-service
system that covers the service of booking appointments, reporting side effects
after vaccination, and requesting vaccination certificates. The objectives of
this study are to 1) examine the level of quality affecting user intention to
use and satisfaction on the “MohPrompt” application in Bangkok, 2) analyze
the factors influencing the user’s intention to use and satisfaction on the
“MohPrompt” application in Bangkok, and 3) collect suggestions to develop
the quality of the “MohPrompt” application.

This study employed a quantitative research approach. The population
was 6.5 M users who used the application in Bangkok with 400 samples
calculated from Yamane (1973) formula. A multi-stage sampling method was
used to collect data. The statistics used for this research were percentages,
means, standard deviations, influence coefficient (ﬁ), and squared Multiple
Correlation (R2) with the structural equation modeling (SEM) based on the
research conceptual framework at the significance level of .05.

The results showed that the mean level of quality factors affecting user
intention to use and satisfaction with the “MohPrompt” application in Bangkok
were high (mean = 3.75). When considering each level of quality, it was found
that all levels of quality’s means were high: Information Quality (IQ) mean =
3.90, Data Quality (DQ) mean = 3.86, System Quality (SQ) mean = 3.78, Net
Benefit (NET) mean = 3.77, Perception Security Privacy (PSP) mean = 3.67,
User Satisfaction (SAT) mean = 3.66, and Intention to Use (USE) mean = 3.62
(lowest). However, it was revealed that only 8 out of 10 factors had statistically
significant influence coefficients (6) at the .05 level. In other words, Perception
Security Privacy (PSP), Information quality factors (IQ), and Data quality factors
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(DQ) had an impact on the quality that affected the intention to use the
system (USE) with influence coefficients (ﬁ) of 0.42,0.37,and 0.19, respectively
with the R2 of 0.59. Furthermore, Information quality factors (IQ), Perception
Security Privacy (PSP), and Data quality factors (DQ) had an impact on the
quality that affected system satisfaction (SAT) with influence coefficients ([3)
of 0.42, 0.41, and 0.17 respectively with the R2 of 0.64. While The USE and
SAT factors influenced the quality that affected the perceived net benefits
(NET), with an influence coefficient (ﬁ) of 0.29 and 0.92 respectively.
Nevertheless, two factors that did not have statistically significant influence
coefficients (ﬁ) at the .05 level were system quality (SQ) having no influence
on the quality that affected the intention to use the system (USE) with an
influence coefficient (ﬁ) of 0.09 (P = 0.178) and system quality (SQ) having
no influence on the quality that affected the satisfaction of using the system
(SAT) with an influence coefficient ([5) of 0.11 (P = 0.077).

Keywords: Factors Influencing and Quality Level; MohPrompt System;

Structural Equation Model
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M99 1 sEAuresnunm ddvSnadeanudtlanazainuianelalunisly
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FTAUVDIAUNIN UdNTHasaANAIR N13AEUNTT ASEAU  DUAUN

uazauswalalumsldauszuy Anady daudsauy
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UINTFIY
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- pnuAuAETELIA (1Q) 3.90 639 1N 1
- AMUAMAINTEUL (SQ) 3.78 746 11N 3
- pnuanmMdeya (DQ) 3.86 749 Tl 2
- fumuvasnievesszuy (PSP) 3.67 847 ala) 5
- puanuiawelalunislyau (SAT) 3.62 896 1N 7
- drumrusalalumsidon (USE) 3.66 828 10 6
- aulsglovdasgavesnisldeu (NET) 377 803 1N 4

374 3.75 787 4un

A19197 2 1 Aaseiladeniidvnaseruidauaseuianelalunsldousyuy
“VtenSen” naifnwluwnngavmariues Wneldaunislasase SEM)

Y Wunednsna N1IANTUNTS P R?
X B z
Anuddla  fugmaTETAUMA (Q) 037 542  <0.001* 059
lums  duAMAIMSEUL (SQ) 009 135 0178
TWow  Auauanteya (DQ) 019 369  <0.001*
(USE)  AueuUaensievesssuu (PSP) 042 693 <0.001*
AU AuRMAENTAUWA (1Q) 042 681  <0.001*  0.64
wolaly  AUAMAINTEUU (SQ) 011 177 0.077
nslda Muaunmdeya (DQ) 017 361  <0.001*

(SAT)  Aumnudasasievessyuu (PSP) 041 7.44  <0.001*
Usglowd  auausslalunislda (USE) 029 324  0001* 066

gugnves  aueufienelalumisldan (SAT) 091 9.82  <0.001*
msltau
(NET)

* p < .05 (FuUseAvsdvisnaliiodAynsadfanszau .05)
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NANTIASIEIUT NI BNSNaramufslakazAuRenelaluns v
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ARNTNANTALUNA
(Information Quality)

.
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(System Quality) - (Intention to Use)
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s lunfgeqaaasnisldinu

0.19% (NET Benefits)
Aunmdayn 0a7* A mwdtmelatunsliou 091*

(Data Quality) e (User Satisfaction)

AnuaesiuYesTIY
(Perception Security Privacy)

g‘dﬂﬂwﬁ 1 Iﬂiﬂﬁ%’my(StructuraL Equation Modelling: SEM) taseisidvzna
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Abstract

This qualitative study aims to 1) evaluate the depression prevalence
and contributing factors in online learning among undergraduate students in
Bangkok, and to 2) analyze the factors associated with depression in online
learning among undergraduate students in Bangkok. Data were collected
between July 2021 and November 2021. 30,288 students were selected as
samples using sampling the sample according to the proportion of the
population and using a simple sampling method. The online questionnaire
was the research tool. The data collected were analyzed by 1) descriptive
statistics to describe the characteristics of depressed person, 2) simple logistic
regression analysis to analyze single variables by pairs, and 3) multiple logistics
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regression analysis to analyze multivariate relationships by the adjusted odds
ratio (ORad]) and 95% Cl at a significance level of 0.05.

The results showed that there were 230 out of 352 students with
depression from online learning. The prevalence of online learning depression
was 65.3 percent. Correlation analysis for single variables factors associated
with depression were found with statistical significance. These included having
identity (OR=2.48; 95%Cl=1.16-5.33); moderate stress from studying online
(OR=5.78; 95%(Cl=2.24-14.94); high stress from studying online (OR=15.76;
95%C|=5.96-41.68); moderate self-esteem (OR=1.58; 95%C|=0.51-4.87); and
high self-esteem (OR=1.37; 95%C|=0.46-3.84). Furthermore, the result of the
correlation analysis of logistic regression variables found that the factors
associated with the incidence of depression were statistically significant,
including: moderate stress from studying online (ORadj=4.94;95%Cl|=1.78-13.69)
high stress from studying online (ORadj=13.78; 95%Cl=4.82-39.39); low stress
from studying online (ORadj=21.57; 95%CI=2.78-167.49), and moderate self-
esteem (ORadj=5.06; 95%C|=3.01-8.53).

Keywords: Prevalence; Depression; Online Class
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UaduaAnynieluvesau LLazLﬁuﬁugwumaqqummw%mmmiaLﬂﬁauléfmm
fo 9fine wardunndon saiavAsuuladdnuaniunisaivesdin davnn
yarafiuauilunueatagyillfiinnmeBumsiiu

3.2 anuaseatun1sseueauladiidninanisuiniun1izduas
Tnemsifeadainuingusesainrnaiealunsdsueouladluszduan
FsnmsidaniianuiesealunisGoueglussiuinnorailosainaaiunisal
TdavhlidemnsFountsaouuasuly Susnunuifisdusasdesountn
dleliaretsnanimell SedwmaliAnmuiaion aenndeafunisinuives
¥ Ussiaignss wagany (2564) inuin ensvieufisennisneusaues
MIPUTNNY TR NTTUIUNITNNAIILAR LLazwqaﬂﬁmamﬂﬁaﬁLﬁﬂﬁu
Mnduiiiinszdu seandayeea uazdanadodlunisGeuseulatd Fann
uARalsERUANNARERgenInasiUnfazdmaliinauidnliauiela uas
ATuNARY vieanAuRoanzaNnalun A LinTIn ilfysaatudsni
aunalunues Ysediulagliuuuinssruanuesualunisiseueaulal

JoLAUDLUY
davausluzineltaatunIstinn1Edueilunisssusaulalvesfian
Usgyey193 amminenaeluwangamnaumuas ieiduswimslunmsnnaunusas
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Abstract

In respect to victims of rape cases, the victims should receive a special
protection and compensation. Currently, Thailand victim’s protection do not
cover the fundamental rights as required by the international law standard.
The victims of rape cases have not received legal remedy, rights protection
system and government welfare in appropriate duration. More ever, the
victims may receive repeatedly abused by the criminal justice process.
Therefore, this article will present a study of the system and mechanisms for
providing remedy to victims of rape cases in England for improving the victims
providing remedy system of rape cases in Thailand. The results showed that,
oreanizations in England involved in the protection and remedy of victims at
all stages of the criminal justice process. Among these were the collaborations
between different organizations, including organizations in the judicial and
extrajudicial processes and non-government organizations. In addition, the
systems, mechanisms, and methods to help victims in rape cases have been
provided during the pre-trial period, the trial period and after the trial period,
especially focusing on psychological restoration than other damages.
Keywords: Protection and Compensation System; Victims of Rape Cases;

Sexual Violence

1. unih
Femafinsasasidiamanedonisiafunssindsdudssanssnuse
F1NeLaran nInlaveidumeagneguIss TNt ueInauInTunsALEy
Fisludseunendaiawg fdomeluamiiafefumarignisdunszidnmn
FaupsianalnnisAuasendeenduiievuansisainiidemeluafong
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avaRnmvesidemeluafionglunmsmemaeUssna suiaUssnalng
*e)“alm'ﬂiamqmﬁﬂ?m%%uﬁugmmmmm5§smmﬂa‘lmaumﬁmﬁjﬁmamgwma‘ﬁ
ivswe fidevelusdmuiiafefumaignindunseyhdisdsdsliamnsa
NTeNsEmARIBeIewAL SEUUNIALATRYEVTLATa TaRN N URaTT LR e
fiuszAvsamuasiutoamumanitousiusnBuauaunszuaums edailloma
gnnsgvhEInnszUIUMIgRsIIIeenn ey SeldvinnisAnwinalanis
PremdeiBefidemesluaivuiunssidunuessumadinguitsruuidu
nsdifnw Tngagnandszuunisdunsendeeniilieglutiagiuvesdssine
Sangu Buannsiiansuesdnsddgyiifeatesfunisduasoadens
msysanneausilesrieesdng nalniaginaniewdeddee vareu
fisaned sewhafinnsued waendsfinsanad vl weduteyauszney

a

nsthlunsfinyisie uazdsznaun siausEUUNISANATOLEEIU LY

v Y

JuTunsEIngusluusunveslsenainesall

2. szuunsfuasaadsnengideneluafdudunseintunvesdsemeadangy
2.1 asdnsiieatasiuntsdunsaadenen
2.1.1 wigaulunszuIunIseRsIsy
1) 23An391973 (Police) srafiviiitlosiu duaiu wazaauaiu
o1wgnssy ugausniifidemeazudsmnuBesensginssy lunmsaouaiu
MRS IUIMLADNLE YR LLasm'mwﬁ’mqg‘”aﬁumﬂ;]wmaﬁszhaimmwsnu
wangu @ouAling wazindarosasde siisnadsiiosnilusesuang
(lower- level cases) (House of Commons Library, 2022) DIANTHTITLY
Sanquuarnadiinsdautimuwaiiuiisin 43 wailuil (geographic police
forces) uaynulvlan1zdn 3 nuae lawn A1519uds (British Transport Police)
myatedesenty (Civil Nuclear Police) uay $i1379909n3291529na7
(the Ministry of Defense Police) uannjsaaunau fAniznITUNISF9n9INNIS
FendawosasnsauilSenda “AMENITUNITANTIALDIVYINTIN” (the
Police and Crime Commissioners %58 PCCs) SuRnvaulun1sufjirnuuas
NAN19N15YN91U V9961519 'nmﬁaﬂ1':?Lwi«??am%maﬂam@’ﬂ’fymmiﬁﬁw
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dwsulungeaaunau “dnUYBILIENMANUFTAIUATIIUALBIYYINTTU”
(Mayor’s Office for Policing and Crime %38 MOPAC) Suiingaulun1suimis
$Uf99UATUIE (the Metropolitan Police) luvaz i misluangiasuneuy
Fulusglumnuguares the City of London Corporation (HSE, 2021)

2) 94AN38EN1S (the Crown Prosecution Services 3@ CPS)
Huesdnsdasedainihiituinveulunislifmuusiimang e (legal advice)
wifsIuaznhsnugeuausulussrisiunsaeuaIuAReng) Aansan
Tazdatlenionqnifesadoriel ndmninsaevaudn uasiuiunfluma
Fanihausenmssessuviesuiiunisileseisely inmeiloadisht 2 Suneu
993 the Full Code Test (CPS, 2018) Susouusnio “dunauvasweundng u”
(the Evidential Stage) e fosiimeuvdng uifisanefiazadyugiiomads
Tuaufindifles (realistic prospect of conviction) LavtuneuTideciie “sunau
¥99U52leua15150uz” (the Public Interest Stage) Un@Antinaussnis
awtlosnimnnenundnguidiisime uudiadudessyleviassaeitmn
unninsiiesies vnensainslflenaungnszvidndnnisdamineisous
(an out-of-court disposal) {Wuusgleainnninnisitesad nelussdnssenis
fmhenuiiBendn “Victim Liaison Unit” $uilavauguauiusiuiie the Victim
Communication and Liaison (VCL) AN3UHUUAINATT NEINUSUN5AL
Ansiodeasiudidemefmamsfinsandslsiflosad laidudued finneunse
LﬂﬁauLLansLuaﬁizﬁﬁé’fg %ﬂﬂi@ﬂﬂqmﬁmﬁmmﬁﬂLﬁaaﬁULWﬂﬁw (CPS, 2020)
Jdemediansfiazfowelimumunisindulavesmiinaudonisilidiu
nsrvruRmsandeld vinidhdeuludt wiinaudenis (1) dedulaldduiunis
(not to bring proceeding) (2) liafiunisusonsudenilu Magistrates” Court
yndemiAsiugidems dailinszuiuiansamnegisifstugidems

Tuanufiansoigitliuuss uazmsilesaiiazAudes degnses Out of Court
Disposals WU Community Resolution, Cannavis/khat warning, Fix Penalty Notice,
Penalty Notice for Disorder, Simple cautions &g Conditional cautions 910 Out of
Court Disposals: A review of policy, operation and research evidence I Cerys Gibson
Tu www.sentencingacademy.org.uk
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uateeduds (3) Litawewerundngiulunnnszuiufiansaniiisafy
fidee vide (@) veldieatiyndomlunssuiufinnsan  ssaafundney
98N131N1530V1 “unuUUANT Police- CPS Joint National RASSO (Rape
and Serious Sexual Offences) Action Plan 2021”7 $afulilefnyuaisi
mshauTiuiieUsulssmInevausseauiagIutdun Ty La
AMAAMNATIF BT

2.1.2 wiheawidldeglunszurunsyisssy

1) weauiumsinmg luansvenandnsd “usnsgunmuieea”
(National Health Service) 4 83Ang Lunaus1uatiiveygd Ao NHS England,
NHS Scotland, NHS Wales itag Health and Social Care of Northern Ireland
U3N15U09 NHS ﬂiaUﬂqmgqLwiﬁmqﬁ’al,mLLazigﬂLﬁu (Accident and
Emergency: A&E) M3vaurasgiiusnisniemsunndeglunmsiiuguaves
Clinical Commissioning Groups 38 CCGs iseazideanaidudany il

(1) NHS England usnannlsiudmsquaguamuigiiegendelu

dangulaeliidaldane (free at the point of use) ud? 93URATOUTIANTS
304 “nIguagunIn” (healthcare provision) Tuanufivesnisauly
n3EUINSERSII (justice setting) Fesauean1sdnlusunsusing o fe aanud
Aananalaun (1) Seudn (prison) (2) AudKenen (Immigration Removal
Centre) %ﬂimﬁﬂmiﬂ’mﬂmzazgu (short term holding facilities) (3) Sexual
Assault Referral Centres (SARCs) dalviuinisviadlug) 1fin uazienivu
(&) aonuflenuAu (secure estate) dmiuifinuazionvy imﬁgﬂr}g’gﬂﬁﬂﬁﬂuamu
guAaTaRnI3 (welfare setting) (5) #n1uimUANIIEAYANYBIAEITAITL LA
anuiinds waz (6) Liaison and diversion Programmes (NHS, 2017)

(2) Clinical Commissioning Group (CCGs) 1Ju “BeAnsAIUAL
yansuNTE” 9nsatumu The Health and Social Care Act 2012 vt
MUHLRATATUANUUI NN TQUagYAWdmIUTeaRy TunisuTmsauy
Uspifiuaudesnmsvesiesiu daduladesdduaudduaznagns antu
whouints (uumwesszeing) mndliuins wu Tsmeruna eddn uay
osdnsguamgay usu yransmamsunme (General Practitionen) Tuvtesiiu
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foaduauBnues CCGs aaﬁﬂsﬁﬁa%’uﬁmaﬂuL%amimm:u@LLaéﬁ”]ufﬁme
FWAUINIAUAVN NN N13QuarIegnLau (urgent and emergency care)
Uimsveslsaneuadilésuiden uaznsquayavy (Clinical Commissioning
Groups (CCGs), 2014) wananiiilvnssnumadansmunuinifiosning
The National Institute for Health and Care Excellence (NICE) (David M
Clark, 2017) Ingtazogadansdliif i domeiiuss Simognadudunseyintaisdl
pudduogisBaiidedlddu “nsundagua” (therapeutic care) (Health
and Justice, Armed Forces and Sexual Assault Referral Center (SARC)
Team, 2018)
2) BwUAUTIAY

(1) $gunaviashu (Local Government) Tudanguannsauvldiiy
3zuuaaa%u’uuamwu%wﬁm (Local Government Structure, n.d.) “s¥uu
gostu” léur County Councils e'i"iqmamqmﬁuﬁﬁgwmmaq County wagtdu
;:flﬁu'%mwé’ﬂluﬁuﬁ TAuA AUAISANEY BUU NTINUNUAUTUES N1TTUES
AulAgENT Mosayn N15MIATads NMTIUNUNAENG Larusnsauan1dny
(Social Care) oe1l5Ad Tuusiag County Sauvadu District Fsfliguraviosiu
fi3undn District Councils ds3uiinveuluiFosiiegends nsiniouua
fununms quandudanaden mafivesy msduwuuldau wasnsium®
Viosdu ﬁau%gmaﬁaﬁﬂu “syuusuRea” leun Unitary Authorities,
Metropolitan Districts kag London Boroughs ﬁwﬁﬁ%’uﬁmauu%mi@ua
NEIALTUNY

dmFunstioimde “HiAeM1eaInAUTULTINAIWA” SFU1aTiesiy
TrEnsungidevnelunsdhfisuinmsuuugidemey wu Isuussanuariuayy
MEnMsRnfunsuLslunsaUAT LA A ITULIYN AT A U 9Ty
Feswdausnsves Independent Sexual Violence Adviser (ISVA) Fods
warlvisuuszanaun “gudviswman” (Rape Support Centers) w3l
sulszsnaatiuayunsihauYes “ivsnen” (advocate) lrmstomdslaons:
uAgEeEINANITULSIYNamA vi3eflAeveidssinasanogludunsiean
ﬂﬁjimu%w (HM Government, 2015)
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(2) 29ANTUBNAASTYT (Third Sector Organization) #slu3n15%7e

A ¥

winedidemeludinguiianiuzidu “esdnsnisnea” dadsduiienszyiniy

[

InquavasduilvionansUsznsfitmuniuluenasuimsauvesesdng fu
fisglasetgenin 5,000 Yeud anwnsaaangileusie Charity Commission for
England and Wales l¢f sadnsneuenigiliuinmstiemaedidomeluaiena
Loiun

- Victim Support L‘ﬂuaqﬁﬂiuaﬂmﬂ%’gmﬁﬁmimEJmﬁai{ﬁama
GﬁLﬁumﬂ,ﬂBmmaﬁmmﬂﬁqmuﬁaﬂﬁu 1ut 2008 Victim Support AUTIUAY
osAnsMINAaTiosdiu 77 uvis Pagiiuanuzues Victim Support 1 “asding
nsnAaszAuUsEmA” lFFuRuatiuayuanivganizuna (HM Government,
2015) Victim Support SLﬁU%miaﬁUEmmLUU;:J:L%EJ’JSZHEQ (Specialist Support
Service) ke Independent Sexual Violence Adviser (ISVA) ﬁ%lﬁmmﬁuaw
wrgidevneluanuiaiferfume Js5nfsnnuiinguradunszyiigie
atuayumsiusnIseng 9 auaufeIn1svesEidente aaeanisaiiy
NTEUIUNTYRTITUN@Y (Victim Support (UK), 2017)

- Rape Crisis tJu “mﬁﬂimiqﬁa” Tude Rape Crisis England &
Wales (RCEW) ﬁi’mqﬂssmﬁﬁamsmw (relieve) AMAUYIN (trauma) ez
AumMsINL (distress) vesindsuaziinmdsiifssaunmsninuguusmame
snsouafasiiou RCEW Huasdnsiinammhonudn q Whdedu
(umbrella organization) ywthilszaunuazaiuayuATetBes “aud
TuaSodadudase” (independent affiliated) ﬁﬁag}ﬂ"’sﬁqﬂqw Rape Crisis 11411
sussRiiBlaiNaImIasEving WaumsmevaussesizUIaLAYaIANTIU
LazvYeYirLARYe 51 IATUALITUNSE BN UANTULS I (Serice,
(n.d.)

- The Survivors Trust fian1uzifu “asdnsnianaa” dedslud
A.A. 1999 vmthidumissnusius “mizssetanasing” dadufTevy
fiflegvnussmadnsnety isliusnsiuinwm Un uazatuayu fidemns
1NN1IYNINTUNTEYINTUTT APIUTURTINILNA UATNITANALLTANIUNA
nszmsrmalneiiedn The Survivors Trust lumtngnumdnymies i
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TmsadfuayunsianuvsseraasinsluBesanuguussmane wagn1sans
awlilanane (The Survivors Trust, n.d.) sundnde n1slvinisatuayuni
Imaa%wﬁugm (Infrastructure support) szUULAIeUNe Laziumunuves
wheeuandn mudainsduiivinum nsliudnsanesan (helpline) uagnns
TWusNIsAUNUIEAIN (advocacy services)

2.2. MTYIUINITANTINLD

vimsfiAgadeatunisdunsesfidevneiifusiumusnnisuinnadu
FUNIN USMIATUNIALAVIEIAY AT USNSMUNTZUIUNTYRSTIN JIAUINIS
fimhesnunady esdnseranaiag (voluntary sector organizations) uay
vi3ef By (specialist) fAruAuguamissusne o dvannvatgasdng &
fu S ududosimatszanunnudande Uuuuanuileldun

2.2.1 Sexual Assault Referral Centres (SARCs)
1) anwaen1sANiuauves Sexual Assault Referral Centres

(SARCs) fnguaneiiiisadiesiie The National Health Service Act 2006
nMefINAIIMUTINMNeRiuUMIFiugunniiteg nounth il
WpgatuRIIUMUNINT 7 10 MVUAMASIUUAT (Secretary of State) 81990
sufgumbenuiielivivihfAsafuguaimuesansisau (Public Health
Functions) b nigaudsnaienvegluzuresnnenssunig (the Board) nau
N335 (a Clinical Commissioning Group) %’gmaﬁaﬂﬁu IoluanwaEg
T8RN 9 (@ Combined Authority) waelsi NHS England fiwtiiidu
frinfuguatinsiuguamuienAvessngs Ineflingusrasdiiteliussvvu
faun ity Usnsmunies 7 1o sawdeuin1sfidendt Sexual Assault
Service 778 (NHS England, 2019)

2) ANWALATITYIUINITAUNTIND

SARCs familutssmeasanguadousnidle a.1986 Mlsmerunaius
Wi Weasnianes IngesAnsauninesviosiu (the Local Health Authority)
$1uffu1573 (The Greater Manchester Police (GMP)) iftamauanassiotlym
fiTlonIeMIUTLYDITLUUYRASTIUNI9DIRY WALATADUAUBIMSNSUNNETITLY
serduveanauguwsInIng aRdusadna1Itunsi “usnisguauuy
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93A39” (holistic care) iflinnsgrugedmiugidovne vilviinsliuuanGes
SARC SLUE‘LJLL‘U‘ULLmﬂﬁhﬂﬁ'ﬁLuﬁuﬁ‘Uaﬂﬁﬁ’m 12 uns yheauiihausuiy
SARCs waziiaiduviudu (partners) laun 83dnsi1379 (the police service),
PCCs, $gunavieddiu, CCGs, auynssunsiadesdeaiuvesvieadiu ( local
safeguarding boards) U3nsdwiuifinveiosiu (local paediatric services)
Usnsguamindmsuinuaziesu (child and adolescent mental health
services) UsMsaun nIndm3uglvg) (adult mental health services) 83Ans
98015 (The Crown Prosecution Service), Eﬁﬁﬁmiﬁmﬁalﬂ% (forensic
science service providers) ’eNﬁﬂimmaﬂﬂmuuﬁﬁmmm (specialist
voluntary sector organisation) U'%miqsuamﬁwnqmﬂ (sexual health services)
yheaUguan1edany (social care agencies) WaviiiduAetosdu 9 (other
stakeholders) (NHS, 2019)

“msv‘?‘iaﬂwﬂwmu;ﬂﬁu’%mi” wWeeiu NHS England 1938v0u
Funenisgua (care pathways) sausdnsuauauludnuusdanu laouans
nIPUILUNSUAAZNTEUILNT wasmhenuiiAeites uenainid maduliudiu
galn1ssusleludnuazudsludeya (sharing information) warnsldannui
2y (co-locate) Bndne Tunmsuuinis SARC Ludunilweuedetne
U’%mwm@iﬁﬁiyjﬁﬁﬂﬂ’i’l Sexual Abuse and Assault Services (SAAS) (NHS,
2019) FelvuImsuAgiAeveignasauiiamI e (ATLFUULIVNANA LazNT
Fafunsgyiitag) fednugunw drumguanisdan wasdumssiuasaAy
yRsauluseiuiiosiu SARC WudunilwouaTetngluviosiu

2.2.2 Independent Sexual Violence Adviser (ISVA)

1) dnwarA15ALEUeU Independent Sexual Violence Adviser
(ISVA) 10y “fEnudase” Sadufi@orngivhaudssteidemenasa
NSFUILMINING NG waztfulsid a.a. 2005 ISVA Yiemdlusiesduingangy
Taglvinsadiuayu Bifuusi uazmnutiemdsssaeliosungidemedls
SUNANIENUIINAINTURSINIAUNA (sexual violence) TBNIUNTEUIUNTT
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gfsTsLyeeIR ANLFEaNslianTg ISVA Jusgiuarudesnisvasviesiu
ISVA ansnsnagluasAnseing o 9ude Specialist Sexual Violence Services Way
Sexual Assault Referral Centres (SARCs) %ﬂLﬁunuﬁﬁuiwajuﬁﬁlﬁﬂ Local
Commissioners 5331849 Police and Crime Commissioners (PCCs1), NHS
England, sAnsUnAsosviosdiu (Local Authorities) uagniadiiianisnea
(charitable trusts) ISVA t1Junsls “U‘%miaﬁuaymmu@lﬁ?}mmzy ” (specialist
support) Tngvhaudu “fivsnwn” (adviser) Wiungiignisdunsyyindusmie
gnasasidiavane Snvauznisaduayuuandnsiulluusiaensd wartuog
UAIINABINITVDILAGTUAPALAZIIALINRONANITDEN UNUIMNTDY ISVA ]
fisnann Independent Domestic Violence Adviser (IDVA) Tag IDVA tHugvineu

Y

fiflanuiBermegy (specialist caseworker) Featiuayugidevmeinamsuuss
Tunsouasafifinnudssinazgnananssy wisuinduaia

2) ANEAUENITYIUINITANTINGD

NNUNUMYBA ISVA Tifessnemnuazaanlrungidomelunisidh
feusmsiifogueamienudu wazdesiiiiunisdsde (referrals) lugmmie
B 9 W ISVA Fesdlaunummiiivesnienudy sumadesdinisinse
domsszvinetuiiiusydviamm 3n1ilsde nsiidennasdsda (referral
protocols) dausznitsineuiiduudiuluiiosdu (local partner
agencies) 3 “Yugdanlun1seu” (partnership working) 784 ISVA Uszneu
FhevianeMIBaL WU f5I 83ANISEANT SARCs USMIUUUAITEIRves
yipsfiu (local spedialists) ngnuenanaiing lngasu ISVA 1udass lalimhenuy
lunsguaunsgisssunsey wilasuanulindeannuienulunssuiuns
gRTITUNI9BIYT ISVA Fresnsialagaduayuidenienaesnnisaouaiy
Hedunsiagatuayugldgmenunseuiun1sndning luniswseundnay
ISvA Wqaidensiosevinsaenafisniiulufumhenumadsassing 4 (the range

of social agencies) (Government Equalities Office, 2010)
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2.3 nalnuazIsn1sviumag
2.3.1 fiduN1sNAITUIAR
1) AYUYINRADAUFIAN TUAILANAITIYN 1970 Useinedingy

a a

i Rape Crisis ﬁaﬁfuaqwmﬂﬁﬁwﬂ%ﬂmLmﬁmyq fusnisaneaiu (helpline)
inslydeyaunfidemeluGoswimsdeoraduiidosnisvesiidome wu fivn
(social housing) Uszinedangudsdl The Survivors Trust @aduminesusesu
RTTmbhsnwdn q drdhesuy (national umbrella agency) ATOUARY

asAnsonanalasmuneu Faliusnsiieusnw nsUdngua Lagn1s

] <
Y a £ <

atfuaudwsuivds fue waziindagnandunseiitiis wieUszauduana
JULIINIWNA M‘%@Lﬁﬂﬁgﬂdaqamﬁmmuwﬂ (Government Equalities Office,
2010) 3ANSIU Rape Crisis, The Survivor Trust %38 Victim Support da1du
“paANTUONANA3E” (Third Sector Organization) AlWUIMIUUU IR
Hlvguaziiniignarsazilamane ssdnsfanaruduglviuinsiddylubes
“mﬂﬁﬁwﬂ%w%ww@%amzy” (specialist advocacy) “n1sliA1UTnY1”
(counselling), pre- trail therapy Wag “Usnsaiuayy” (support service) U4
wisliusnisnau ISVA Tinsaduayuungidene ldiidemeazidignssuiu
ginsameo el Induinulussesemisieddemeonuanuideriu
(NHS England, 2015)

2) ANuYIBmRRRIUNTWANG Hldevea1avesunutIeIEe
10 “Pdatinguennioniune” (Sexual Health Clinic) n3aunnduszdni vise
wungniduveslssmenuia (The havens, 2022) videfnse SARCs ddluinng
Tudnweuz “iaa3e a 9aiiien” (one stop shop location) ungdevneann
ANuguLsINanAlaglanzignandunseyings fidemeazlaiuuing
NRINTLANE LazAUsney) TIu8IN19959dUN1elANY (NHS, 2012) n19id
D9U3N19989 SARCS 91ANIUNTITANADUDIAITID MT0fAsD SARCS AIERULDY
wiomsdwieuuuliidameda (anonymous referrals)
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3) anutiewdeduad Welinme vindunsdlisaiiu fideme
AU150AAADAITIAN NIV TANINLNBLIEY 999 NIEIUBAIIMU (textphoning)
MeLa 0800 112 999 laglsideelidne winldlinsdiiseiiueaudavnnia
Tnséwsivaneias 101 Tneidoenldane vieluudshesiosiamilimsivesipsiu
WSO Crimestoppers Imaiajis‘qfﬁa (anonymously) n1sfinsiasnsaaite
wdammafousn lidmnensdnd sidedeaues Bont “nmsudsnnudesdu”
(initial report) fudsaglasununeiauaads (crime reference number) U3
malnsdnvioglifuvaneiausnsdeiiiGendin CAD vde ICAD number (CAD
8931910 Computer-Aided Dispatch) ndnmsussudody fsm
gin1sdvaiunazdnvinalinisisendt “Alvin1sveane1u” (witness
statement) N53AvInd 238 Ungidemelupnuiinanusuusamanaaglinng
TngFstuiinimedetuiinnsyaneiussafilssumstindufivs InaFenile
¥ana1731 ABE (Achieving Best Evidence) video 3niswilsiie ssiaandsil
idomenn wadlifidemesuieuasasilede  wariidovnodanansayi
Alinsausa (Victim Personal Statement (VPS)) 1iloaBungnansynuves
nansgvinfiafisidesalideme uenaint fdemedaelily “unsnsfiy”
(special measures) 1¢ mndlauennduinlunisieans Wy §idemeitdam
Fosguamidn vieflenuunnsomnamevieonisFeud {idemedavsvelid
fnanslunstisdeamsiuiise mndidemeldarnsoynaiwidangule
A152998 M8 (Rights of Women, 2017)

Tupuves ISVA faunsiiansanad ISVA aggieativayugidee
Tudestarlaluil (1) Weuafigniesandunanafeiunisudsarudeaa
(2) afuanusnuensusiungidevne Weddemedadulainazudennuvioli (3)
Pl domeodlatunounisaouamurewhe (@) alfuayudidemenaon
nsaoutnd (wilildnnslinnsluduaouany 1ide Investigative interview )
n35uila (Hearing) wazn1swuifudunisneusuiiansanad (5) Wideyatignees
wazfunanafeatutuneuresdonts wardsianAniuluaa wu s1ueam
azanuifidemgluiBonvumanousufiansanadiiioaiianiuduiae
(Pre-trial familiarization visits) (6) vililadnnsatfuayuves ISVA aglu
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578115084n1159018U1MsA5TILAY (Home Offices, The Role of the
Independent Sexual Violence Adviser: Essential Elements, 2017)

2.3.2 521919N1TNANTUNAR

Tusewienisfinnsonad ISVA atfuayuiidemedsd (1) Tumadu
Aidevne (2) advayunonsualungidereluseninamsinsannd uides
LivSeruluBemenundngiu (3) udnnudunihwesedudfidemesgiae
(@) afuaufidoneluma viieluviesiiinsidensie (live link room) Tuvaue
fifdemeidnenu mndidevneoseuasmasygn (5) Mmisugidemeiie
flunagnsnns3uile (coping strategies) kagmatianisisanuAanaungdagdu
(grounding techniques) \fieanAuinal mﬂﬁmmimﬁﬁm%wﬁLﬁ'wﬁaq
viteivinueiarnsevinduiy (Home Offices, 2017) uUanWiloa1N ISVA Wan
fsmstemaefidsmensaiifinsiidunimsoigiugnseyhamnuin Fud
msliusnsuinetw mslinasmsiiedlumsiansanad wasdevnulumsduneu

2.3.3 MaaN1INATANAR

ISVA dalvimsaiuayuundidene “vwaennsiansanan” (post- trial
support) Ing ISVA azagUnavesndlvunfidevns wagsilyihilaingideme
annsadhfsuinsatuayuiimngandeluidlefinisssyfanudeanisuds
sehlidulahddemeannsadndsuushiiudass wedioludes
The Criminal injuries Compensation Scheme yngidemeiavslasuansaise
ISVA ﬁ’mﬁmﬁEJLM%@%L?{U‘W’]EJIIJﬂ’]iEdJ‘uﬁ’ﬁENGZJE]ﬁ’IGZJG}LSZIEJVLé]J (Home Office,
2017) uenanil ISVA enaliideyaFesnisilesaiunaunidome

nstennreiiem il ﬁu@?&LLGiUsszﬂé'QﬂqwﬁﬂQMma%a
The Legal Aid and Advice Act 1949 7iliiansuauszmvudadselasiSen
Sosruaweld 1AnANuAsuLUAInNEnYes st muaInGasiiFeation
pupaiUAsuduesidgiesatiuayu nilrnissuteuiiunuai (scheme) fite
The Criminal Injuries Scheme ‘ﬁLﬁmmmLLmvnwaamﬁﬂiaﬁuauué’mm
mmmmmLuaamﬂmmmstaamanMm&J (legal aid) lalldneimdarna
mitldsuaudems mnarudsmeduinnnyaraiidesgninniar i
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Futhszavawe Jadunshigisssusefidemeanovgnnssudlalésue
wwe The Criminal Injuries Scheme finatsAuldlud a.a. 1964 wazlu
Ustlomiuagdometilalldfidesdmil (blameless victims) 99ne1vaynssud
JULss (CICA, nd))

N13TERUMNRNLIY A (1) Audemenisdslansenienie
Lﬁaqmmﬂawmﬂisuﬁquma (crime of violence) (2) MsasagLlANINA
viensnie (3) msgaydeseld nsdiiilddanuasnsaviesinnuanansadiia
gy Jadunalaenswasenudemensengn @) sldtefidesdedy
LAy (special expense payments) s?fQﬂiaUﬁqumsL%’ﬁiwﬁﬁiwlﬂé’uLﬁaﬂmmﬂ
NalnEATIYRIMANTTA] N3dinvzBundvnwelddesliasnsnyhaumiegnili
15amanunsa (incapacitated) 11nn71 28 dUA19 (5) N1IANBAINDITBYINTIH
figuse s Alda1e1nnsgapdeTin (bereavement payments) Aldfane
1'71%]'18LﬁaamﬂfqzyLﬁaﬂﬁqﬂmszmﬂﬁmmsm (loss of parental services) ke
157191383 (inancial dependency) warATligedmsuRSan (funeral
payments) (Criminal Injuries Compensation Authority and Ministry of
Justice, 2014) yanaaafiAvElEsUAAIE (award) Mnukuud wnlddu
vIAdun9e1e1 (sustain a criminal injury) Jadunalaenseann (directly
attributable to ) nsdugidemelaenss (direct victim) 91ne1wRINTTT
§umﬁuamuﬁﬁﬁaﬁm (relevant places)” Wu n15¥11318579018 (physical
attack) nsvaguana i ligyyvuiogluiiinimg (a person of reason-
able firmness) 1AnANNT Nsaazdianiane (sexual assault) 1Uudy
(Ministry of Justice, 2012)

ofls nsdififidomedaflonanazléfurmuarmenniiduddedluduiu
msnew wielwlesuuselemiannisuseiudany (social security benefits)
Rumduluunaunusiudyaiuseiude (insurance payment) Adunng

* ANa au a ~Nd A | Yo < = Y o o A @
msiansdeinsaidudn wu Tesuuinduneeyn Fadunalaenssainnmisdisuanudssiiu
a a Ad v Ao ¢ o o A vy o
evwaziivgag Tuanunfiiesdes nefiinguszasdiie (Dnsunudiay viseddesasdy (2)
P o o v A& A ' A o A a wa
edasiuorvgyinssy (3) msdiarielBeignavesenvgynssy (5) nMstiewmdorsaiudia
i (1) fe (3)
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aaa

(damages) ioliumLse (compensation) filavsaslésu Wnihitarlifinnsan
AfeswemvareIunIRgneladidemelavsiasuayave uagliausald
Survasanuvaile fideeddecudafstumsBeniesduididems
fdsinauogie vl Hdevmeiiavsldsudame uiiiagludigiinssyi
w3agnseriligniininwiasinuiniy (not convicted) (Criminal. Injuries
Compensatlon Authority and Ministry of Justice, 2014) drudean1sienm
et aglunnuiuiaveutemienude Criminal Injuries Compensation
Authority (CICA) Fadumbenurieu3ms (executive agency) ¥843§UN4
Lamiﬁﬂiu%a The Criminal Injuries Compensation Board famslull a.a. 1964
waziaewdu The Criminal Injuries Compensation Authority Tut a./1.1996
fvihiisneevaeidoreanudomound demeane vy inssuiiguss
(violent crime) Fegamfagfidemedigniudunseyiidin usilinudagnsziiiia
finnu CICA UK, nd. (A) seduvessuawedifidemelasulisnimei (fixed
scale) fitmualnganigunustegs dagduduunanudemedu 400 via
uriazvdinazoglunilsly 25 sefuvasrvawe sewing 1,000 Usus s 250,000
Usus CICA UK, n.d. (B) @ wthitdeiSensasasame (claims officers) o4
cicA Wugfinnsandi fudwervaeiiavsaylisumunweniels uagdnau
winla (Rights of Women, 2013)

3. d3U

sruumsAuRseaBnfidemeiignindunsyyiidiisvesusemasangy
fu Gufinalnnsdidunsfusitugeumurewhsm wastuniinnudnis e
Tutuninusenistu Sunuanudidend the Victim Communication and
Liaison (VCL) fvusliniinausonsansodeansiugidemeisnanisionsan
&lalitosadt liduiuad Wnaeuvdeidvuuiaduaszddy dansounguis
AfeRnAe R UIARe el §idomeTavaTiasFesvelimurnumainula
yosiinnusemsfilisiiunszuaniansansold vnndhdeuludiimal wu
nsdllifidunsviensudemlumaswilinssuafiansanyneg it
Hidemetuasesneauds vidsllauenenumdnguluynnssuiufinnsaniifieat
fdevne 1Dudu

Y
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Tuduvemihsnuiildldeglunszuiunmsgisss Hmhsnuduns
wing Fadu “U3nsaunNsisniA” (National Health Service) # 4 83N
senu lawn NHS England, NHS Scotland, NHS Wales i Health and Social
Care of Northern Ireland U3n15984 NHS ﬂ'ﬁamqmﬁaum’ﬁaaqﬁamau,azagmau
(Accident and Emergency (A&E)) USMSgUnInLenIflasuduatiuayuy
dilugjannn® dwumsiauvesliuinismanisunndeglunisiduaua
994 Clinical Commissioning Groups %38 CCGs luvauziReniuiiiniisau
Frudsan Sediiamseussiidussuiariosiu (Local Government) fiffdu
Tunmstemdodidevneananuguussmandliindadnsuuugioney iwu
TauUszinaaiuauns N iRgiuALTULslLATEUAT LAY AT ITLLSS
maneTiAaluieddu srudau3nisues Independent Sexual Violence Adviser
(ISVA) Sndanazlieutssanaud “audYieman” (Rape Support Centers) 38
TauUszanaafuayunsvinuues “Ausnu” (advocate) Felsinnstaewmie
Tngnsaungidomoananuguusamane viefidemeidssinazanoglu
Susmeannauaue Wudu ludnsuviadusadnsuenanaig (Third Sector
Organization) fanuzbu “ssdninianaa” Wuinstemdeidemes il
sAnsMeusnigiliunsthemdeiidemeluaienanfifiunumddglaud
1) Victim Support {lu “asfnsnisnaszauUszing” lasuRuaduayudin
Tugia1nsguia LLaﬂﬁU%msaﬁfuaquLwUQrﬁmmiy (Specialist Support
Service) g Independent Sexual Violence Adviser (ISVA) ﬁ%‘i,ﬁmiaﬁfuayu
ugidemelurnuRaieaiume dasaufannuingutidunseyigis 2) Rape
Crisis England & Wales (RCEW) 1 “padnsnisnea” finguszasdliteussim
(relieve) muduUan (trauma) wagAUNTUIU (distress) VB NPIUAE
Winnidafifuszaumsaiamuguusnana saaseuaiuasiion uag 3) The
Survivors Trust Slanugidu “esdnsnisnaa” vimihidumhesunua
“wmhpsuoraading” FudufTonaitegmussmatndeiu ielviuims

o

[

Mnw Undn wagaduayuildemeann1sgnuadunseyingiis) AuTuLs

Y LY

LAYNITAIALLLANIILNE
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AUNITYIUINITAIUTINERE 2 JULUU AR Sexual Assault Referral
Centres (SARCs) ﬁméﬁy’qLﬂuaaﬁﬂiqmmwmmﬁaﬂﬁu (the Local Health Authority)
sailofumhsaiusing q el “Uimsguanuusdsin” (holistic care) #if
wmsgugsdmiudidonns Tnslanzetnadaidemeainarusuusamana
yhesuivihnus iy SARCs warierlusudiu (partners) liuA asdnseiga
(the police service), PCCs, $guratiaafiu, CCGs, Angnssumaiaietiosiures
#aadu (local safeguarding boards) U3n1sdwiuiiinuesviesiu (local
paediatric services) UsnsaunmAnd nsuiinuaz3egu (child and adolescent
mental health services) U3N15guNNand m3uglvg) (adult mental health
services) 83AN338N135 (The Crown Prosecution Service) {IAUSN13ANulRLY
(forensic science service providers) LLazﬁﬁﬁ’JuLﬁlmsﬁaﬁu ) NITYIUINIG
anusuflednuuuniaie Independent Sexual Violence Adviser (ISVA)
Tugrusifu “fvinwdasy” Tnedufi@omngivihnufediidemenasn
nszuIuNIsanguane Winsatduayu iawugd waeauyiemaeegiie
e sunidemeilasunansenuanneuguusmame (sexual violence) ng
HUNTYUIUMTYRSTIUNIERY ISVA 131500l 1aeAnsei1e «) 5934 Specialist
Sexual Violence Services lag Sexual Assault Referral Centres (SARCs)
FaRunuanlngunan Local Commissioners 39ufa Police and Crime
Commissioners, NHS England, adﬁﬂiﬂﬂﬂiaﬂﬁaﬂau (Local Authorities) lag
n¥adiienisnea (charitable trusts) siall ISVA Taflgntneaulunszuaunis
gfssIuvNeI waldsuaulingeanmisaulunszsuiunsyfisssuna
91007 ISVA FrgssialagaiuanugldemenaonnisaeuaIu entinausenis
Tngaivauuiidemeriunszuiunsmnadainetuniswiendnany wasly
qmL%awiaiw'mﬂﬁampﬁﬁﬂLﬁu"l,ﬂﬁumifaamum&é’mmw 5 Tusunalnuay
Frsaemdetu usnidu 3 9raaan 1 deunsfiansanad Fa 1) st
wieaudsay Wy nsadvayuiagliiUsnulaeusnisatediu (helpline)
nstlesdnsoranatasiidugidormauinisliiinw nstidagua wagans
atfuayudwsuivds fv1e waziindagnandunseiitnis ieuszauiuaa
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JuusTMame vieifinignasazifiemnaa udu 2) matemdesumsuimg
AldgMEeveTUANNTIBMRRIN “AdTingueudumame” (Sexual Health
Clinic) #Sounnduseanfnsaununanduedlsang1uia visednde SARCs
Falvusmsludnuae “iaiade s gauien” (one stop shop location) wAgideme
MNANNTULsIaAlaglNEAignUNTunsEyg s uar3) Mstemdedu
Af WU n3dlves ISVA WanteatuayufidemeluFein o 017 Wideyad
gndissuazfiunaraienfunisudsnusiednsg atduayusuensusiuaiide
e Jusiu lusewininsinnsanad Inbenulinisatvayudidemsluiu
i1a 9wy Wanadugidens aduayunsensuaiungidemeluseninams
fNTUAR UINUAUMTvRIRRLAREsNgaglae daunsatiuayuwigldeme
“URINITNITUIAR" (post- trial support) ISVA 2linsagUnavasni i
Fideme Mliiuleididememansadndsmuusinfidudass mndidemed
avidlasurawe ISVA ansnsatiemdogidemelunisiudfesveuaeld
wazlitoyadesnsiesaiuriaungidomesie
MnnsdlfnuvesUTEmAsIng il mhsuiiAdeaiunsimue
wlguiey uazn1sinszuumsauaseadeefidemeluaavaudunseidusly
Uszinelng uhagianididudeyauszneunsiinsanlunsinwizessang
diethlugnsiiannszuumsdunsesBnefidemeluadudunsyyindislu
Usedlngliauisadieinie ussnm quakaziduisngidenielaeegied
UseAvBn iy nuednsufdRivaifestuinsguanasely
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Abstract

This academic article aims to present a new public governance
model to be applied in local development. It was discovered that this
new public governance model opened up the opportunity for cooperation
of all local sectors to participate in the policy process and the delivery

of public services or other public activities in order to empower and
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strengthen the people and localities which consisted of 1) the ability of
local government organizations to adapt to local contexts, 2) their capacity
to evolve structurally, and 3) their proficiency in managing public
participation. Regarding the aspects of new public governance that were
crucial in the transformative process, these included society and politics,
public policy, administration, contracting, and network.

Keywords: New Public Governance; Local Development
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FIUNMALHATDINITLTEIUND enseagdunagnianaiilosasysaunsiy
wieue fu lWnsdnnisuuuaTetneaeaudsng wagldnfiansisarlunis
fmuaysannsmadenuazifugudnansdunistuindeuulovisasisus
FsmsthuwiAnnisiansunasesansisauziualyel (NPG) thlulilunsimun
viosduazshlianeudunaillewasszmsuiidinsngdvilinaadusg
wailos LLaSﬁmauLﬁﬂ@ﬂﬁﬂiﬁﬁ%ﬂﬂﬂiiﬂus@ﬂ (High Performance Organizations
(HPOs)) Alsiravlasionisdnnismsiasuulamazuinnssy evinlinis
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W&umaaﬁﬂiLLazmsL'%EJuj’fmaaaqﬁﬂsLﬁm%ﬂuswsm Frfunsiasihnisdans
UnAsesans1sasziudlyg (NPG) lﬂﬂizqﬂm“lumsﬁwmﬁaaﬁu%é’aqL'%'mmﬂms
WAIUIAUEINTOUNITAUIDIANTMENITUTUTWINRIANS ITlA AR B9
gauaravssdwauUInITaNs s iuUTENUMIANRRINT TR TEAN Y
waglunsdamisviesiusnensiumndyafinruduiusseninigiuienyuy
Tunmshiednsansisasliiuussnsuitegunwlunisliuins wazaans
windlenveensiéfuusnig druanuanunsaiauniesduazdeaiszuunis
Woulsanedany russdiuilevisansisay [Junsdalenalinnadiudu q
Wanfldnsalunsinaulalundey q fuissduanuaunsoimuinisusms
NMSRUNITAST ANAINITIUNITUTUITNTUEIUTINUDIUIZB VUL ADI LA
Usznsudnandduslunmsiansnnudniiu nsaeduls nsaiduau uag
nMsUsediuna Wy asdnsUnasesdiesduinisdnrhunuimuniesiuysednd
Fatpsduazdadliuszrvuluduniwasmsimununuiauusesd axdes
Tiussruitogluiuiifisuiissouresiosiuiug disnduhudusinisuans
ARy nanRatylugruezanudesnsvesszuvu neufa iy
Aanssula zdesdindulasiudulssrsu nsfiasdosiifiuianssuaesodli
Ussnudniuianssume wazanvngUssunsuasiessiuiuvUssliunananssy
Jsrauarudisamuiisrualuusuiaurdely suiluiwzdodnnsdans
\rSetnevesvisiuiiianisgualsfenuies wu eSetnenesumthumayguy
Foswsisnd WHunsneduatediedunieimuauiuegvossseau
Fauszrwuamnsaiianauedlifensaaaietsanusuiiodiodnnisuay
Auanued Usgnaume 1) nsasenindernudndulunsaianiotieg 2) s
UszanuniiguisonInn1sin3eYIe way 3) Msainsiusedegnsimiu uiu
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UNANED

“Three Worlds of Welfare Capitalism” @KanIenuLazdnsnananis
muuauleuieaiannis n1sney) Lazaunuglagiy N153LUAUTEANVDY
szuauatannsdian nsdnauswnAnnsvataRnsdspuliilududi sty
Uszifudunsirsussnunnduiulmisiiddydmiunsiessinigld
USUNVOIFIAUTAIRAAINNTIN ToAUNU Lavdalaualuy Fauane1991n
UNIVINTAUATFRANITEIANAUNDUS dRALALUINIINITTRATERNITE AN
WasuwadlUifiedastuaudssonsmssiinvesUssanvy waradinin
mwﬁﬂiumiammmm?{amgﬁwdﬁwu%umqﬁqﬂuﬁ'ﬁagiLLazmawaa&ﬂé’mq
AUYBIAIARNTAIAY

o o w v

ANENATY : NBART LAY LOUABSIY; alaRnIsdInY; SUsUATaRNITEIAL

Abstract

“Three Worlds of Welfare Capitalism” has an impact and influence
on formulation, education, and implementation of welfare policies.
The categorization of social welfare regimes, the exposition of the notion
of de-commaodification of social welfare, the use of the employment issue
as an analytical variable within the framework of a post-industrial society,

and the findings and suggestions, are different from those of earlier social
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welfare scholars. This resulted in changing social welfare management
guidelines in order to prevent risks to people’s livelihoods, and raise
awareness to reduce the disparity between existing social classes and the
negative effects of social welfare.

Keywords : Gosta-Esping-Andersen; Social Welfare; Welfare Regime

uni

MBUAIINNITARLNNLSED “Three Worlds of Welfare Capitalism”
vesien oals-uaumnasitu 1wl a.r. 1990 winsivmsmuaiannisdan
Anusngnsainisiisnsduunsyuevatannisderululfiduuuimians
Anvuarenddunsinmatainsdinuidausuiieuograunivans saum
T JumivdeuszneunsSaunisaeulussivaaudneduuleviednuedng
uwsuadneae (Scruggs and Allan, 2006 : 1) UpnNANATAINARDNIIANBILAL
nMsUfTRnuatainsieundamvdideduiddmadonisfinudiusgmans
wisuga1ans wleuieansisae a1 ag1elitdAydnaig (Merkel, 2002;
Aspalter, 2019)

amvilimldeauilisuanuieuegunsumemnauisiagtuiie
msliEnsfnsfiuansrsannssuunszuevatannsdinuvesindunisd
M saeisnsinedalsinaleeldetndiiedosiumsdnaainises
Uszineluglsy Jaeate-ueuney fdrudulunmsdaviunidundng uids
UsednddmSunssuunssusvaiainisdeaueegradusyuy

wRaugulunsuunUssamgataanisvasnesni wads ueunasity
al-uaunoly Iuunssatannisesnilu 3 szusulagldinee
1) nsudsdudeny (Social Stratification 2) Andn1adeay (Social Rights)
3) N13ASEAENSNEINS (Distribution of Resources) 4) AIRN15V9U (Working
Life) ag 5) WauIN1398991997U (Esping-Andersen, 1990 : 221)
atl-wouneiuidotiaunisvesigatainsidiulutiagtul lails
Junanasgldannsimuyszmalygdnugaainnssumunguinisussau
Auvesaiafn1sdenu (Convergent of Social welfare Theory) ¥NWELAAAIN
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usEnFuTesanTunedaueenla samﬁgwﬁLaﬁmqwﬁmiﬁﬂﬁﬁuaﬁa
(Modernization) finanéeiigiduanduisrnadianeaniudedlunis
afawaziusyadannis

gUsrasAvewmilade The Three Worlds of Welfare Capitalism Tl
IiUsvasdazairanguilmidun uddunsiiaueuuananisiingess
afarnsiieuandifiuiannuusndisvesatafnisdmslundas ssueuiidu
Na1nlASIE319N5919971 (Employment Structure) mM3utsdumsdany uay
anviaimudauda (Conflict-scenarios) hdunaainatannisdsny (Esping-
Andersen, 1990 : 222)

arudauddduderuiiintusudunaduiiomnmauisdumedenn sty
Tngliiannsonanidealdlunnszuevaiainisdiay lddsemaozidenld
srupvataRmsdinuuuuln agiaiiiudouasldifuieiaue uasasiaun
naneidumnudaudonedenaty %a%qwmu’mﬁamﬁmiﬂ%uagjﬁw%wma
Hemuuazasnsnmuesauluussnaiiug

“The Three Worlds of Welfare Capitalism” S1LunANTALEIN19EIAL
filinanszusvatainisdsaueonidu 3 sULUU (Esping-Andersen, 1990 : 227)
Toun

1) anudaudaszninane Tuussmeadifvdduatafnnsdeay W
Uszinaain widnsgaealiuuleuigenseAuAINEI NI TOVILTTULAZNNS
Franulunmen wifdnnganuvieudisswihame ndnie ulewienis
FanuiidunandnannsSeniesdesvesananussnulupdannemssy 1980
Fadutsnarfmargiauuentuinnndmgs nmssunguduanamds
luilalirudAgAumwaAngwnnne iaiﬁmmjuuaﬂziLﬁyasiam'ﬁﬁﬂmwuaw%ﬁ
fnseuatuariyns Tuenauimenedsauiifissodwmivans Wuaing
mm%’mLLéTqmqé’mmxwmLWﬂﬂjwaﬁ’UM@q‘Luﬂfliﬁwmu%u

2) anadiandaseringauueniuaulu (Inside-Outside Problem) #iaAanu
Faudsszninegfamyhiuinenu weumeusnietsssmaeesiudld
svuuUsziudiay uasduussmaianamdanuduudann fiduadesesiu

wgdeld annmagneeusenfesliuigdaduadnsusaulilauiniign
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yhlsedausanuiitegnaneifudunuduaumnvesuneing msisnuiing
lsiAndu Tnsuneddliisnisdondedignirafisdszavsamlunsyieuie
anmsanauseeulndnevununistuads Jgminelfinaudaudsdn
Jsznavilsfio n1ansznediminens (Redistribution) Inen1sifuniBanussnu
filhlusingaiiesndaaiainisdeenuniinamu saduanudaudasymis
FnuvhAuinanuegmandedslflussuvatainisdsaunuulss fudeen

3) anudandinigluaunguies oal-waumaigu unfiegaussine
andgeiin Faduspwaiiinisiamilunmauinmannnhiananisudn s
fnsdenuiimisninduauennau Sluedmfuduaudaudaiifnnn
msdanuussnuihmsasissnuihadaduaundudesludea daulud a.a
1990 MytnuussnuiLaritdr e tulleuwiifieutunntu ue
AuwAsE eIt dUlUUIngTulussrrengueuinAfuusny
ININIMNUTENARDYNRIUUNY

adaansdeauludinundsanannssy (Post-industrial)

Usngnsalinnsglanvesatannisdaugaluiifatudenudosnis
vosyuduazussrugnyiliduduiitoneiunain aruduegvasau
gnunFnegiutunsaznalnaa1n (Esping-Andersen, 1990 : 35) UANKRIN
frinuandaiafinisdinudunsisvesasounia andumaun wagsy Aldlddu
Audndmivionns lleatafnisdenunazussaugnyinliiduaudn
(Commodification) dswalig e (Purchasing Power) LagN133AAIINTNEINT
naneduteduadyiitvsnagdumsimuagunm@isvesiyud lasinan
Judunalndaassminensidhowedtondoindussansamanniign uazls
AuAAUYsEIRUNsTRasTNSNeInsATiusEAvE A manAn AL TiBuas
arulusssuniedeny

nshinuddgiuszuunainvemwifnas teunareundulssiiunia
dpsuazinnisiignanidiesinindinsalesmainvans Taegiidnfouundn
daufemieundnnindaiiagdefussuunuisuuasszuunatn Wivawad

NullsuuazszuunaInazanauaInuuydLazasinuwlanienni
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e luvaitinivnsaneeyindteuufiasnevinlvaiannisdinuuasuseny
Huduiiideneruszuumann mnsdudusseseauaunuduiludy
Indug dniynisaneunsnda nanlilumisde The Great Transformation
yourrhmavilfussnunaedududdenslussuunaaussnudugnEus
ﬂ’]iﬁ’lmammawamuﬁamﬁ% (Polanyi, 1944 cited in Esping-Andersen,
1990 : 36) msylvaiannisdeaniazussnunatoduduandutadedfny
dmfumsavauyuiioaiisanutundaveassuunuion Tuvasivile
N5TUIUNITUTIUSUNERY NMsvinliussuudududluszuunainadng
ANUABeATIUNTINNUYRILTI WU Ausndnnasgdluaiansdig
usanuiigunuussnugs veneldidedutie galfesnanaurieineny
dleifedngAuAsugia mav
Tuvazimuieuaisissuunainaztslilsnuasadonnulay
denatafnisdeaunuanudesnisvesnueddiegiadud dnivinisans
Senfiounduidei winmlunadentuduedawnglinisgnaess dedu
Jaldanesilaiafinisdruuazussnunusanmluduimuieddivdud
Bun fnenelunann Sefioviownsiaduiiisunaesesgniussnuaann
fosesmmnsandunuussvewliivdetiosiian (Minimize Cost) Lite
asuilslfnniian (Maximize Profit) lélasde fefunisanarandudud
(De-commodification) UaussULaaTaRNSFIRNILYILSNIATILANUEUN
msdsnuuaztieliissransnniiuiioaissnadesedldegnaiings
nsaneuuEuAavirusYes Esping-Andersen th laildnetienis
Ufasszuunaalasiuds uivineds nviiliusanuuazasouaiianinsn
fuduFinldedalnunm@india Taghifeafisfisszuunann
lugmadisnaudenuyuiluy (Pre-capitalist) uyudlalamss@naietuns
filsnueusanu yarauazaseuniannsamsdneglamensfisnueadu
vénenedinssEnmamsnuRsLUURaLes uidledsauimunangdsauyulen
Sousanunanaduduiidmnadurnouuunsha ussnulazaseunia
fiasflanuiesld Foavdsunndufisirdroussnulunisdniudinumy
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Unimmsaeeysnelenludiey 3 ga sdianudiuduieduaenninda
nanfe Ufasmevhliussnududud dd

1) dsaudnAun (Feudal Society) a@nrunmassussnuludiaudnaun
f&nuaziaiiouamdnvosasounss nioauluanudnasesveniniiau Tne
EnirusSouneirauisuiatiousiinsounia (Patronage and Clientelism)
Aaussuludsaudniunfudsiisslovifsadnies mszaunmdia
wazanuiduegvosussuasiuegiutiaddug Srunmnildfunnueis
TusUnuunisthemderfienaszninauluasounda wWu n1sliiiogends
nsUnilesfuasesandudunasenien 1a1 SadiAminninmnausany

2) duasAng (Corporate Society) Hudepuiifinssiusiveussend
Hitoduauau (Guild) dieaiansgiu aisiunaseses wazduaniduliinig
Untos AuATeY uadunBnlumiusig wilueuUndnazeuUszaudam de
FunewuiiAvanaindn anutowdevesanauiiveuaniiwnsaseuna
Jaymmane s Usennsitaundndeandey éi’wmg‘uLLUUﬁﬁWﬁLasmiﬁﬂﬁmeu
Hudui 1leannazvinligunasioseswesnguanas feuIn15TILNANYDS
ussusuuiinanenfuiiugiuvesssuuysyAudsny (Social Security) wasuseine
wosiufiaistuduwiusnluatvuendsuunieenls e Jaunsa uaznas
snfussuovdnesnsadhermuduasesmedinuuussnuiiuniisnsuautiyiy

3) dnufglen (Statism Society) auludinnsgioudoinigasdud
unumvdnlunsinaiaRnisdsauunusranuurenunuadninsdseudifmue
Tnu3gsssuynymsunases wu msusyiudenuiisguarunediaiduson s
TouSnsmsdann (Social Service) Tnesgamsugiszaumnuifiondou ax
Faiusglimsudeslfatainsdsrunaneduauidenefulussuunane wae
Junsdaseudninadies wazvlinalnaainduanveunazlisunaunusy

Tudnuunilsorafiansanliin mmmavesnslifuseiunsiilusany
wavatainsdinunaeduduiiitonslussuumarniie nsfnwsuai
nauvasnuiideusinularuleueaiainsdeulilvinnllegiunalnnain

dwiueals-weunaiuudd Usingmsaimsviliussnunataidudu
lineifndusie asdiegiftoslunquiviniu fifssmahliatainisdeaudu
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Aufuinidu (Esping-andersen, 1990 : 41) dufindulumnyinAniasdouiigein

@

Sgrsanunumlumsainsenuduasesynedsauuaussavuliivdetiosiiga
it Baduunumluaiafnisdenusesuiug g msfine MSENTITUGY 18
Wity wwnAnastsudaded Wevienisussiuanuduegluseduainasgiu
FusunussruazaelmAnauenausazmsanuiisnnuwmuilazan
ansuRnfuiitninmsaeeyinddouuazdnudounagns msUssiuden
wAUTEIYUNEUILETIN1TNITANNE AL (Social Corruption) vinlviau
Feand uazings Wosnniiusinuaghivhaussifestuntiemdeli
aunsafssTnegld wudetugRngainsuiluiigaudagldmnudiomie
lunsShemenuiakagautiemaslunsinselin

ﬁaﬁ?uumﬁmnuﬁwLﬁ%l,%a’h'ﬁzwmmmLﬁuiwuﬁﬁﬂixaw%mﬂumi
Jnassnsnensunniiagn warseainmlunisdonunuyuduniian sonndes
wanzaufundnMIRanUIB AL Idn AL MZYBIYARE NENIAE Beyanad
finuemavzlunisusenovdunn@minniiedds Aazilonalunisdenuilaa
Auduaruinisiinuasiisiagduldunnuinty $gldmsdunusnuesnaln
pan nszdunsanseudvisuaziainmuesusznvy mshmihifisssnw
ninMsutstusaiaivewmatn waglianuiemasunyaadilianusatie
wiRenweasasauaInliansatiemdels dealafnsdauuuugai
(Targeted Social Welfare) dmiuyppaiiriunisnsaaaeuudininnuduiu
Fodldsunuthewdowiiy

TwraridnAnansdenudoudiuinsilitsnunaisduiudndy
drunilwesnsruiunisadeauuUanuen (Alienation) uaznsaststuma
g msnanaluduaviliussnulianunsafvuananauuuainnisinemu
vosnuledld wargnuiedmuatlalasiigmszwedndsmnaiesesnni
uenntunmsviliussnunaeduiuidaduguassadomssudaduannm
ileai1ssmnaresesveLTINUBndY

nsanrududuiveussan (De-commodification) titeUanUaoely
ussnududasdlidufudesisisnarnfutmnedmiumszoniouarns
\doulmvesnszuiumsussny melddeuly 2 Usznsie 1) mssusesans
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madaesmeussnuiinrlsduaiafnmsdinuogaings uas 2) snseiunisinenu
Mnseiurutun s Inlfgduuar Ui sehussnuliifsmetonisduiu
Fnudortunguaudug ludsanfeiu

msanmududuivesaiainislianunsafinsanusiisinuuiniiey
vosuUszinuiisginassifiensdnatannsdsnuunlssrurinty wads-
wousaLtliuielatedmiumsfinsanssuuauduiudosatainig
dsan Taun (Esping-andersen, 1990 : 47)

1) masinfvatafnisdanu ssuvatainisdinuidaudiglunsdifienn
wils nsananududuiiazanntusiniu Tnensdhisavsatainisdenuniy
é\’aqﬁ'ﬁuagjﬁu (1) szegRaIMsyhawiiiun (2) Anuannsalunisvam uay
(3) mstwauny Witleiign wonannsiniswdnmseenansyuuaiannig
dpudasen nanfe fiulsrleviatafnisdinuaglisusslodduauninag
mmiaLLﬁszgmﬁLw%auJa&UﬂﬁLLﬁa iy useuazlasuUsElesinannunisineu
Taundngmaulnivienduidignisvianusale

2) Usglovintednuiuiildnnaiafnisdenuiianzay Tnefiansun
Weudesiuinasgiunnaduegiiauludsauseniu seduanaudududves
afarnsdamaztioaideustlombeRunaunuildiuanatainsdamiini
Wigawodmunsmsedwauansgiuvesdiay veuwavesdnsiazlasy
afannisdeny luuszmaniidasnsanaanduiudvesatainisdanugs
YounvesAnsatafinsdinuasasounquaviussloviiiioduasesninudes
MmNy fims Wuthe uazmadudaseny Inedvimeadfesitoulaly
nsihddliiosdian

3) Roulvvesdvdvnadeen Sedoulunssuaviuselominnatafinisdaen
szidoulosiuguuuunsinnisatainisdeny Tnganansaduunguuuuns
Janiseonidu 3 gUwuu dnvazidendunsuunalainisdinuvesiindad
(Titmuss, 1974) TouA

sULUUT 1 mstemdennadeny (Social-assistance) 1uguuuuildly
nsdnaafinisdanunangmnenEnIuYesUsmAsangy dedidudosd
msveaeurnudduvsennuiiensou (Mean-test) vasisuuselemineu n1s
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‘li’JEJmﬁﬁm%‘iﬁ’\‘lﬂmgﬂLLUUﬁlﬁaaLﬂuaW%ﬂﬁﬁﬂﬂu LLﬁaiaﬁﬂwsﬁaﬂmgﬂLLuuﬁﬁﬁ
THotluvansq Usema wu Ussmassnqu ewnn eeamside “a sy
faAnsauESNEIaAn sdRNMan

sUuuufl 2 afainisdsemainanudidalunisviien (The Industrial
Achievement Performance Model) filsnannszuumsusefudsnsuasysymne
wosiiu GvdvslésuatafinisdiauaziAntuainnmsiinunasieaumud
naanuAglinsAwIunadflusUkuuRgItuNIsUIIMSNaImuUsE iUy

[

= v v [ v v v o Ao a
Wesansguuuseiudiaudussuuyseiudniatsaunaiuanulaeniasy

B

a

anudududinvesatafnisdinuguuuiiagiuegiunstieaunuiie illans

b

3

Suuselevd mngSulselesidosdneRuannuuuils anudududinaed
snFuvhiy sdsarvesdniusslonifldsumnTuegiudunuduiiiiy
Uslewdngauny @wunnldunn) anududuivesaiainisdnuaeiininn
nslésutsslenilagliduegfuduutuiiteauny

sULUU#l 3 afafinisdanuuuuanity (The Institution Redistributive
Model) ifuatafnsdenuuuiiaayfuavivossenvunnau Taglsidis
fadoulvdun wu fnwhedeld Saudesnsviol Sanusuluniol was
Foulvszmafeniifesnsdmiunsléduansie madunadiowessy vle
finordveglusgiudussosnanuumuiisgiuimue avaRnisdeauusaani
annsnaneuuduldinndian Ussnaillfatafnisdeaussnnd 1o
Uszimaluupunanudiuie

Tupnudusswailifivssinalaldssuuaiafnisdnuiisaguuuuiien
ufimsnamausi 3 sukuudhdeiu Tnefisuuuulaguuuuniadusiuuumdn
(Esping-Andersen, 1990 : 49)

wnsinnsilududvesadannisdau

wala wounew asunsiansilududvesaiannnsdeu lneldtoya
Futwngesnm arldislunisineimeiuia wasliunaunuidionninu
Ussnaufudeuluseg wu deullunmsdhisatadinisdny Jefesusaan
Heuluiisriansdnds Wud Ussaunisainisvhou nstieauny nsiseld
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MNINNNIT STazatunssanpenaulnsuansUsylevl wagseasianlnsuy

Usglowl uaztsnarnhvdnlaedndiuveswlavssunauselovuulisuiieu
fudsgansiesnuaveslseing'

A15199 1 : Wwsiansiludumvesatannisdany

Rouly 110 g
582ANNYINY anudududann  anadududdey
AINYRUAUNY anudududann  aududuaies
sveznansemesnaulasuUselowl anudududann  arudududies
syeghansiasuuselovy anudududdes Aanudududann
daduniandiiouiulsesng anudududes  Anudududiinn

a 9 Y
na: ﬁﬂLﬂi’]%MﬂLﬂEJE‘\JIL“UUU

Tl A 1990 teal-uownawy tanesiiadstuniaanuduaudn
Yosaiann1sdinuveUsEmesinge wazdanauusemesiingg muszauaudu
AuAvosatannisdnudu 3 ngu (Esping-Andersen, 1990 : 52) lgiuwn

Nl 1 Ussimaiatadnsdsauiinrundududann 1iun Ussmnalungy
woslna-uenYeu WU peansAe ansgaluinT daduaus wawial lasuaud uay
Usemedangy

N 2 UsemafiataRnsdsaufienudududiunans 1éun 801d guu
NYaAa lesiiu Flulaud dlaweduaud

nguil 3 Ussmaniatainisdeandananduduindes oud seanie
walew iusauaus wuindn uesiag alau

MnMsAnwLealls-ueunaltuaTU faunmsmaassgiaduiadens
auduiuslunsnsstrufunisanaufudud nanfeilloinsugiaves
Uszmetanninntunsanananlududesaainnsdinuaranas vieau
Dududuaznisfisisnatnvesatannisdanuaranntunuiauinisnig
LATEFNT

1;§au1ammméml,ﬁuLﬁmiéﬂwiﬁa The Three Worlds of Welfare of Capitalism #11
49-54 (Esping-andersen, 1990)

335




336

nNsansuyyemaasia:dabAuAMaassuwnny (-?7.,
UR 42 aUUA 2 woumAu - domAU 2567 4&’,’}‘

Hadviiflenudiuluiimmadoriunsanmnuiduduide ndamsns
losuaenssamailesiiBasuluninfndsnuiion siuviuse TRenandenuniusn
vosUszna fedrefidiuldtafe Ussneluglsuniaiuniu (Continental
European) fiin1sananuidududivesatafinisdeauaunn wenanaed
nssansiilesinedrefldsunnuienanuszvvuguds Sslasudninasn
nauesneiey (Conservative) warAmeanufsu (Catholic Reformism) i
advayunisanmuluduivesaiadnsdaudneie

a (%

Fusuusemanilssuvatannisdeaunianududusiaaaznuii Wu

Y
v v

Ussinefiinszuaunisussnuildduuds warlianuddysuasdouuegn
81U

ANLFURUSTENIUsEIRAEnsvosUsEInAfuNNsanALuEuAT
anunsaduunla 2 Usenis (Esping-andersen, 1990 : 53-54) fie

Usgnsil 1 UssimanBandnuuaneyinulounazamednuizuluns
U3 sUsemAnegnsemuy I eoan3e walbeu uaziusofuaud atafnis
depazdisziumnuidududn Lﬁmmﬂﬂixmﬁmjmﬁ%uaﬁzwmm@Lﬁuﬁmg
waziniuliivissuunainiistunamiled unasy aaun uazasaunia

Usensil 2 UssimefiaeBauuyaaideuudsennssanisiiesdanudes
UsywsUlag (Social Democracy) e dunssaiilefuamuianannussrsu
wnfign 1iun wusndn wesnd uavatiou Usemelunduilasiatafinisden
fidanududumsuazlifisiasyuunatn wadlesddnsniednulunslasy
aiaRnsdIALRY 1YL

nsadstumedeaulasaiafnisdeny
nsAnwaiadnsdauneuniinisinwiveeal uawnawy ul
AudFyfugUuuuvedtnisnsranedinineins (Redistribution) ity
nsfinwwesiiniad (Titmuss, 1974) Swunaiainsdseueeniu 3 sUuuy
leiun afaRnisdanuguuuuduimde (Residual Model) afaRnisdanuguuuy
Naﬁmﬂw%‘mﬂqmamﬂiim (The Industrial Achievement Performance Model)
wazalaAnTsasrugULuUanIUU (The Institution Redistributive Model)
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wonaniy msinwatainisdsaudnlngasfentunsliion e
ulgung 8% drunsfnnansgnuvesaiainisdnulaganznsfinwideya
Fesavdsegdrinomndoadunsfnuszezeniideinisteyadeos
WU NsAnwIveINanIENUYeaTaAnIsdinuiiidenisanaaueInauLay
gnsrauaunNInvesuUstlevdadafnislulssinanguaunusiuienieds
mMsdsansdinuognsoiiles Fasusilul e 1968 wandlifiunanseny
vesatannisdsnuiidalaeiinsnsranedminenstisensedunmnndie
LLazmml:fluaaﬂimaqﬂimwﬂﬁﬁsﬁuLL:fIﬂizﬁ'ﬂuamwmmmﬁmu (Esping-
Andersen, 1990 : 56-57)

afafnsdenudueiesdoduasesanindsuazaineniusiuadlunis
AuTInveIYAng uvauAtgmanuenIuwaran AN LRy us
Turifeniuatainisdsnuosiaisuduludsautuogslina nanli
nansznuduauTesataRnsiseuUssnsuilade nsaisutunedeaul
Anty Seegslsimudsdinsinusuudesfiuanmanguliduedietany
ataRmafinuaiiarutunedinuiu

fhoghsataRnisdinuiiaiasutunadenuie ataRmsdeaudunisfin
wensfnwasdeussdusutunadsauvesddould dlaumsfinuni
Andngenindnazsidnfanineinsnisdaulanninuinniiglasunisfinudes

o w

atafnsdsudugunmiiauddnylunisadesutunadindliiAntu e
yaraifiguaimmienisuaznadniinden avanunsadifaagldleniauay
ninensmedansniiesnsdugaamTinvesmuesldAnindiistaunnlaa

afaRnisdanuduussnuusssianfiinisadadunsdandy Wy
msdnaiainisdmivinnemsiinnuuansanussnuinly Tneatainng
daudmuirwnmsasinhaiaRnisdeudmiuusanuily ﬁgﬂué’wu@mmw
wagAUATEUARUAIBNY ATTENE/ Al uazuns

gutumsdsnufidunansnuanatafinisdsnuduunoondu 3 sUlUY
(Esping-Andersen, 1990 : 58-69) f®

sUuUUT 1 Sumedsasluatainisdsauuuuoydneion (Stratification in
Conservative Social Policy) luszuuataimadsnunuusafudgiisnnagean
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wazidunalandnlunisdnaafinisderunieliauduiusuuudnisdley
(Patriarchy) yieAnudiuduuuriorugn Taesgvimihianihaseuniagua
AnunndauvesUssmvulaiiounilaiequagn Anuduiusianaiaiduaiiy
Futusitissautu (Hierarchy) Tagufagseauinuuana1siutalay 1w
thswnstadunalnuagianulidgegldsuavsfimvmieninsyavuily
violuseduasdns (Corporate) UTINQATMEUTUSITS I ILATALLANGNS
seniavSuarmiifissninangusngg luosdnsegnedpiau wu sewireviaveh
fugnifes fuimsiuntdnau ssuuatadnisdenuiiosdnsdnliiunidna
fananfadudunaussiunaedinudouuasyuiouiidoh ssdnsuenain
yhnthiiduneaud daiinhiigualiigninaiaanduegiasnse

nsdnaiafnisderulaegandnniswedugndausngliudaaulunis
JnafaRnisdenufimauiniadinieamedn dsluaddadumauianiuazls
Auggmdeunieainvulususineg anuduiusiuuneiugniiungnisia
ataRnnsdsnuuuy “n1stiemdenisdiny” (Social Assistance) Wumaueae
WIRLUUANAT YRS TA WS URUSauARonsau WA TuANIYIemEe
fveillidlogne Wenseu nsteataRnisdinuuuuinsadudnniiwesssuy
alannsdspalutagiu

sUuUUil 2 Funedansluatafinisdsnuuuuiaifon (Stratification
in Liberal Social Policy) iumsdnaiannisdsnuidavdnnsiadteslaoufias
MENNTVOIUIRALUUR AL wnAnaidoulideinszuunienalnuuuynang
LazTImAuIsuNvesFannIndnatainisdeildaonadosiuamnudonisi
nannaneveslszrsulalivssdnsnniinfisussuunianalnaain wuifn
s Henlians wesnm waglondlunisidendmuetinvestawnyanauinnii
nsivualagsy

wnAnlendsUfiasiguinalvg (Big State) vio3gitsziunsunsnues
iTinanuiduoguesuszvvugs uazatuayusguunmdn (Minimal State)

A

19

3
TTLAUNITUNITAUYIAN TIN1TINATFRANTHIANNIUTEUUNITATEINYTINSNYINS
fodumsusnuasdtnsanduiinvesigesnmifidmalisznsuralonia
PIDUNWABNINAANNSUNTHEIIN I EUAUAULDS
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szuvatannsdeendinalnmaradundnlunisdnatannisdemunielivan
inm eudesns uageuiilatovesiuilng sanfassuvenaatasilly
AutvReufEUsTauAuRenseauludin ssuunsiRaTaRnisdenuiuy
wstisndadussuuguunu (Dualism) Usneumenisdnaiainisdanulaenaln
PEMHILNISTEUE uarnsdnatafnisdenuilyienutieimdenuusath dwsu
finasdsdelsiansnsndninalonan lusimsaooaleuounaund atains
é’mmLﬁum'%'aaﬁasiaé’sswmam (Ferragina and Seeleib-Kaiser, 2011 : 584)

aYeRmsfinuuuuiaiouduunailudsausaniu 2 dau Ao fiiasdo
ansndnmatainsdieudmiunueuazaseundald fudviafddolsl
annsodamatadnisdirudmiuauesazasoundald dosflafiedviery
Prewdorngdulumsiniuiin Juilianuniuyaeaduaedufinuns
wiatuluues ey

msUseAussaaensududniaiesdionislunsinatafnisdnuuuy
i don wedesturudsslunsindudiaundvisedu

wiilunadennfnundnaidouaeujsuilianuddniunsd
UMY iesnluenuidusiudiyanaazegsmiubugumy
LazyuruiTdvEnadenuAnvesyana uikewneutesitunisnsgyiid
Wvsneatumpllpmuaninsafisaues damsismuedaglisernutiemio
ngiuife WugnumsnivdnvesaiTioutiuies (Esping-Andersen, 1990 : 63)

dwmivadannsdsnuunsdszian wu Msuseiudsau (Social Insurance)
Faduatainisdseslaensrunguusausnuiiioadseudunsesniudes
Mnnsdduiiouagnsvhan feenuuulagendendnnisuuudsauieoutu
nduiindnnisuaney daufimiloutundnnsvenasiey Ao Wuatannsdny
ffFuustlonidosddusmamuiudinemu wasumstismaenuiodas
Tnesuiiiannmsiuaumuiuueiosdiodmiuiamusslovinauwuun
aunTnnunalnguuuusingg suanalnnaiase

sUuuufl 3 Fumedsauluatainsdinuuuudsnuion (Stratification in
Socialist Social Policy) winAndsnudeuasasaiannsdsruinovaussni
Foamsvesaulfosnauriads suiaduatainisdeniidoromaindeulmaes
nauvnadany Wy ngudliseny man weaiissunaseses
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AMUEANUEUY (Solidarity) vesusenududadudrdnaeanseuiunis
\ndeulvvesussau (Labor Movement) denseuaumsussulfiduieiosde
dAglunsieniesdvsaiannisaunuInsdenuion Lwﬁ]amﬁ;:iﬁsmumﬁm
Ferufloundaegnasnaie egilsiaunsaaiisdenuiiaunuduvinazd
onn el uusinguideuiouvesanda inind dadunquiddniitihuuan
depuflouiaedignainnInanutaldiseninwsIuiveIgdne NsHenu
afarnsdsnuuusuguiidnlaesguaznalnnain

uaﬂmﬂﬂy’ué’aﬁﬂﬁamEJELuLLaszJuaﬂ?J'u6] fidwansenuson1sasany
AUUFUTUNTZUIUNTHINIUAD AN INET AUV LT BUTZAINENNTN
TUanNNUsY kagmInsequaadainshuudaRnuAnaratuIAnEs de

Snuilallyviiduguassasionsadieuanudinilunszuiunsussny
Ao Avmdaudeszrinanguussnuiivinueiflofuussnulivinusiide wagii
Hsrudunannuauliesnndudhgnaiaussaulaeisiisaiafinisdaeily
n3AsaTWlUTUe S‘TfaLfJu{]zymmiLLUﬂLwﬂ%’umqé’mmwdwmeu waztdu
anuenntunsdnatafnsdsaunuuiie (Universal) wuudenlimangaudu
useuia 3 N AviannsovildAenisinasiedsfidunans Fsumngindu
Duitlifanelavesiisanudne ﬁzymé’ma'nﬂmamLiflui'jzgméa%’aﬁﬁwau
AUANUAUNIVDINTZUIUNITUINUY

Lale-weumoigusnfegaein1ssundunsdinnvesdnuiley
Tngszuvatainisdsauiiiiulédafe Tudsauiiiussatafinisuuiamia
(Corporatist Model) finnsananusslevimaunuainsyuuatannisdsnuiiauly
Fpalldsunuth Uselovimaunuannudnussiumsdseuilauwnndstusenty
Gﬁuagjﬁ’ummLmﬂsiwuaqm'ﬁﬂizﬂauaﬁw (Statis based Program) IngUselewil
waLmuﬁléf%Lmﬂﬁmﬁummzij%qumu,aza'qumizwaﬁfaamiﬁaﬂm
Wy aYaRnisdsauvesauiiusenoue1@nd1snsnis (Civil Servant Welfare
Model) filatafnmsnseunquiyanauazausoutna Taua sie usl assen uas
yns Wisuilsuuaiannisdsauuuuiiunn (Residual Model) dwsuauiill
aansnflanuiesiilaedemaaouanudndu (Mean Test) Induyanaiiuszan
Jamasawazaslasvatannisdau
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unasy

msfinwiweneadi wals-uewnewu fgauliiuiaiannsdeulald
Duwanasgldannmsiaungeamnssy wasdeanuduanidumedinuves
atann1sdsau ﬁﬂﬁai’aﬁﬂﬁé{’muLﬂuﬂaiﬂé’umqwé’ﬁi%fﬁ’muﬂgmwwaa
Fmfluounne ads-woumer tiladeiiiedenssnaudie nsudtums
FIAU VSN NEIAN NTNTENSNINT TINNITNIU LAZNITHAILINITVDS
113919974 Wdwunaiafnisderueenidu 3 jUuuy Feaunsaldeduny
avarnsdsralulaseadedinumdsgnaningsy (Post-industrial Structure) I#gsdl

1) afafnnsdanussusvayinelley (Conservative Welfare-state Regime)

sUluuvesaiainsdsauiidundnie afafnisdsnuuuuiamaaden
dmduussuluszuuienuuagatadnsdeaudmivirnenisndssdu

[

wied lussuvaiadnisdiausuveysneioy aednseauLasSgiansn

2}

unum wazminindnlunisdnaiainisde

2) alaRnsdiAuTEUoULEI N (Liberal Welfare-state Regime)

sunuLveETaRNsdRid e ssrURUIERTIINA aiaRn sdsruszUURAR
wavszuuiideafigauingsulstloviifioniousss auansldfuanutiomde
Safuiifavswareatainsdinuszuauiife 1) dunauvemmssansilosine
Frelusgant sdndiuvetanBndiedretasnindieaiiouasyinlvinisde
atafnsdsnudusuuuunanuagnisasaneiinntu uay 2) wdnising
FUvesUTEINe (Gross Domestic Product)

3) adafnsdepussuaudInuiley (Socialist Welfare-state Regime)

sUuuuvesaTaRmsdsnuiiddiyuesszueudinuione avannisdsnui
fvualidudvidmiunaiiemnau Jadeiidvinasdeatafnsdinusyuou

[N

A |

Upe dunauvaanssansllowdedelusgant ddndruvesaudndiedie
innnidheiesdenazyilrnsdnatainisdensldsuuuuiduaviwaiiios

#1sNIINNsIRTTURUVTRFULUUYRE RN sdIAmIna1Iae nuTady
fusuneigulidmsunisdangs e 1) mnudundevesandumadanusiigg
WU §3 09ANTANAUT AVNAINUTINY 2) NIANITHIRY 3) UseiRmansvasseuy
aYaRnisdeny Mseasduadoluid

341




342

nNsansuyyemaasia:dabAuAMaassuwnny (-?7.,
UR 42 aUUA 2 woumAu - domAU 2567 4&’,’}‘

1) eruuuiwesantunisdiny Ussmanisguazasansmaunfidiuuds
Jzlidvinanazunumlunsunsnusinnuiuegreasz1vugs Ussimauuy

tdmnudululdasiasBnssuevatannsdnunuueysneiey
UNANLAITUNIIATURS 19U WU Tan LSRN 819U
nszUIUNSPARUlINIdIANRaNLsaas e sURsuLUamsdanulaagng

v o w

WodAny Ussinatuaziinnudululdgeiasiiszvovadaninisdenunuy

[ a

dpufiey lngdnai@fn sdIPULUUIA NN IREUFANTULTIUIUTEUUINU

) B id)}

wazafafnisdaudmiviinunsiissduunsdn Tnedisvniseglddu
aYannmsdenuluszuuiineneonsannuasininaTaRn1sd ALYy s
waldnsensianiuninuazeglutudinniiganiiusanuiinly usiineed
anunmmdnduussnuniioutu wnnmstuinssuiiunedraduenyuly
vaugfithasnsiuieadusy

2) WITANISLDY ﬂi::LVI?I‘LJ?&:‘UW%‘LJVLG]EJﬁWiiﬂﬂ’ﬁLfladmﬁ'ﬂ@ﬁﬁmﬂ%a
Wiiﬂmﬂﬁaacﬂw%ﬂw%aé’amﬁauﬁﬁmﬁauqqﬂﬁwwsmmstﬁmﬁuq Uszneiiy
ahsvuvatainsdeuiidalnespioasdnsmaunnld Tumnsedassne
ﬁﬁé’m’huwssﬂmsLﬁaﬂmam‘%ﬁauqq agihssuvaiaansdsanLuulas doulag
nalneanunldy

3) UsziReanivasszuvatannisdeny alannsdenundundesiioass
AusuassdinuLnUsEry afaRnsdauissrsuldulanidannsgiu
mmLﬂuas;juazazﬁusuaq@mmw%ﬁ‘mmaqmwwﬂuﬂizLwﬂﬁu %gmaﬁmmﬂ
nssansilealdinazdaiouuiAnuuuladuiuimanisimuiussnanniu
sglslaunsnanyiunninazqunnvesaiainisdenuiivssnvulesuegle
IWSZAENsTNUADAzLLUEsar ALY IUsTrTUTidnenssanisile
9039u Faiunsiasuulasatannisdinuaziiniuluiumanisiamunnde
nsiisduyindu

watls-weumaulvinudfniunmsanamtiudum (De-commodification)
vesaTannsdenn Tngfionsanan 1) afaansdinududuansiinadiownse
dnddldazaan fdesrdanseitoulunisdndlduntn wieliidediavie
Foulumsdndanasdadunisd 2) szeznatlunssuatadnisfidisanedmsy
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nsuitgyiuamnlidesiudselovianaiafinsdsan wu nsanau
T390 187 Inglaidosfiafiaszuunann woumeRuided avafinisdsuiiini
Huaudnteevdolithas szassmnuiundunmsiududiaunyanalsunnnin
afaRnsdsnuidanududuian
ataRnisdsmamnsuuuudiuaiadumsdsaulianty uitunsdsend
Aetuazuansnatuoenlu namie Tudeneysnsiouiisguarosdnsmauny
nalnuanlun1sdnaiannisdiny SuazeadnImamauIasnee uinuIeIuIe
yowuiigninmelnsszusuyuiioua? dsludsruuiomaiioatiiunsdn
fignuissheanuzynaasugia atarnisdssiludenuoyineieuusnaingn
Huiefeasloairsmsiuadumssiiuiinvemaiesudfsgnltiduedodo
1um'§i’mé’1uwﬁﬁquéﬂmqLﬁa%’ﬂmé’mwmm%’@l@zaqﬁﬂimauﬂ”i (Scruggs
and Allan, 2006) usifnednuauzvesaiannIsdnuuUssnnnaurilieg1ung
SguazesAnsmauianal wu nsusziudinunseadaninisuuuiannsn
(Bismarckian approach) Sufuatainisdsruiiinannisiidiusaune 3 de
T6uA 55 wiode uazusson uazataRnsdsanesesdnsmaundilsirudiny
ﬁumiﬁdauﬁamaﬂmam%ﬁLLassqmuai’aﬁﬂﬁﬁmﬂugULLUU%’fﬁmwmﬂuauﬁw
1 ﬁaashwﬁwaqmmﬂq%umaé’aﬂuﬁLﬁmmﬂai’aﬁmigmmuﬁﬁa QUERIN
wenseriausanuiiiptunedmtethsunis fuussmuifueiaduensy
Tnertsatafnisdenuiusanuisaesusvnnd
Tuvagiiatainsdnludimnadtouddnvasiuanmetuatafinisdany
LuveudNYeEnsAuds netevihnMIdnataRmsdealae fgnieosdnsman
Unfuasnmlunisidonvestsyaneu fufuSgnioosdnsenauiasidund
unuwlvidesdign viefiGenin “Sguuindn” (Minimal State) uazthszuu
panauld mszidednalneaadunalnnsdnassmineinsidussansam
uniiga uazialemalivszvulfiainnlunsidennuanudeanisuas
anudnduvesmulduiniian afainisuvuiaddouaziinnudududngs
Uszmvuazidenatainisdsmioduasesnnudssdslunisiniuiin vie
NSANATOINIENINTNBLUDIENUHIUTZUUADIA MUANUMNIZAN ALY
#ion3/ arudndu waranuannsalumsdievesnuies susnstatains
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dsauuuusjativing (Targeted Social welfare) anlidmiuussmvuiinuies
wazasouasllanunsadamatannisdnuls lnenunisasavaeunnusndy
psinausinasfiiinualy (Mean-test) adaRnsdsnuuuuiFutstuauludany
sonidu nguaufianunsatisnuesldiunguauilianunsationuesliuaysy
Ao N steLvie
afaAnmsdsauuuudsaufendszrdulpedusuuuuvesaiannisdani
ogsgwhauuvoyindloutueitoy Inevnaudwesatainsdsnmisaossy
wuatifielingaseudilegluatafmaisansszuu namie Sgdnanyiming
nanlunsinatafnisdenunuuimbedmivusssvunnauegiaiiioy
(Universal approach) ananuidududivesaiainisdiauaundsnaldszuu
naney ieliamalissrauannsolfiainmluniadenld sanfaranaln
naraudunalnnisdiiunuduatafnisdsausiufunalnigitoiiy
Usgdnsamnisufufinuvednalndy Tuszevenudiadafinisdauuuy
Senfiouvssrsulaed duliinduguuvatainsdeaufilsinelffnmau
Fumedsnutu uilussozSuduaniedunsdsaussheineldunnidesdne
mludwunniuiinelitiesfirosientiesnelisnanduuutudula
Lm'éhammamwialumiammmm?i'amgmwmwgﬁa]LLazé’mmaqai’aﬁmi
Snuuvuiagyilidudiaudindndesy doumeluluiian wall-uewneiwy
angasliatannisdnunuudinnionyszydulnevesssmaaivmuduszuy
afaRnsdenuifvszansanlunisaiianuusssunsdinunazanaiiy
mﬁamgﬂmﬂLﬂiﬂgﬁﬁ]LLazﬁﬂﬂ:ﬂ (Esping-Andersen, 2012) Tuvaizfiuseing
wuan$n AddsvuuatainsdenuuuudnuionUszvdulnoruietu (Ju
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the Proposed Manuscript)

1. Article Title in Thai and in English

2. Name of the Author in Thai and in English

3. Abstract in Thai and in English (the length of both Thai and English abstract should not exceed one page
of A4 paper size)

4. Key Words in Thai and in English [3-5 words, use semicolon (;) between words]

5. Introduction (Background and Significance of the Study; Review of the Literature; Hypothesis; Objectives of

the Study; Related Concepts and Theories)

Research Methodology (Population; Samples; Data Collection Method; and Data Analysis)

Results of the Research (the results can include figures or tables together with detailed explanation)

Conclusion (Conclusion; Discussion; Suggestion and Recommendation)

© © N o

Reference (Romphruek Journal of the Humanities and Social Sciences uses the APA Referencing Style 7™

Edition)

The Submitted Academic Article Should Have the Following Main Parts (Do Not Put Number 1, 2, 3...in
the Proposed Manuscript)

1. Article Title in Thai and in English

2. Name of the Author in Thai and in English

3. Abstract in Thai and in English (the length of both Thai and English abstract should not exceed one
page of A4 paper size)

Key Words in Thai and in English [3-5 words, use semicolon (;) between words]

Introduction (Background and Significance of the Article)

Content (the author presents the main topics related to the article)

N oo A

Conclusion (Summary of the main issues presented in the article. The conclusion can be the question
or the intention to lead the readers to search for the new response)
8. Reference (Romphruek Journal of the Humanities and Social Sciences uses the APA Referencing Style

7 ™ Edition)

5. In terms of the review article or the book review, the author must notify the sources in detail.
6. The editorial board of Romphruek Journal of the Humanities and Social Sciences reserves its rights to accept the
manuscript  submitted under the following condition:
5.1 The author uses his/her own e-mail or phone number for submission.
5.2 The manuscript submitted is not the classroom research nor the institutional research.
5.3 The manuscript submitted follows the writing style of Romphruek Journal of the Humanities and Social
Sciences.
5.4  The editorial board accept for consideration the article submitted via ThaiJO only. [https://www.tci-
thaijo.org/index.php/romphruekj/index]
Footnotes - are notes placed at the bottom of a page. They cite references or comment on a designated part of the text
above it. The footnotes must be placed at the bottom of that page by leaving enough line space to separate the content
and the footnote by drawing a line, as the example below:
- Cross-Reference is an instance refers to related information in another text or in the same text
which enables the readers to get more related or more detailed information. An example of a

cross-reference is a citation at the bottom of a page, as shown below



..In terms of carrying out one’s duty and working in any section in the organization to create efficiency and good
performance, it is necessary to have good management. In other words, the operation must rely on the

principles of magement.l [In Thai]

! see also, Principles of Management, Chapter 4, p. 75 [In Thail

- Content Footnote - is used to provide additional information or reference that simplifies or
supplements information of the text. An example of a content footnote is a citation at the

bottom of the page, as shown below:

Book Number or Author Number' Book Classification

'Book Number or Author Number is a unique code number assigned to the letter of the author’s name and last
name. The Book Number or the Author Number is placed after the first alphabet of the author’s name in the

Call Number.

The Reference Style of In-Text Citation
The fact that the documents listed in the reference section are the collection of the documents that have been

referred only in the text. The number of the documents listed in the reference section must, therefore, equal to the
number of the document referred to in the text. The name-year system is the system of in-text citation appeared in
brackets, and consisted of the author(s), and the year of the document publication. The citation, appeared in brackets,
can be placed in front of or after the referring statement. Besides, it can also indicate the page number of the document
that the statement is referred to facilitate the readers to examine the bibliographical data in the reference or the
bibliography.
Example : The in-text citation for one work written by one author :

(Punnee Bualek, 2559)

Punnee Bualek (2559)

Example : The in-text citation for one work written by two authors:
(Dunning & Friedman, 2014 : 99-120)
Dunning & Friedman (2014 : 99-120)

Example : The in-text citation for one work written by three authors:
(Punnee Bualek et al., 2016)
Punnee Bualek et al. (2016)

The in-text citation for one work written by three authors or more - write the names of all authors down the
first time and from then on include only the last name of the first author followed by the words et al. (‘et al’ is Latin for
‘and other’).

Example : Research can be defined as a systematic method of creating new knowledge or a way to verify existing

knowledge (Watson, McKenna & Keady, 2008)

Deciding on a research method demands the researcher consider carefully the problem or area of investigation

being researched (Watson et al., 2008).



In case that the author summarizes the content of the whole book, not paraphrasing or quoting part of the
paragraph, identifying page number is not required.
The example is as follows:

(Tin Prachyapruit, 2558)

In case that the author of the manuscript is foreigner, write his/her last name, year of publication, and page
number as follows :

Example : (Hobbs, 2015 : 58-81)

If the author of the manuscript hold the royal title, or the monk’s rank, maintain his/her royal title or the
monk’s rank as follows

Example : (M.R. Pridiyathorn Devakula, 2558 : 59)

In the case that the author hold the military rank, academic title, or professional title, leave out those rank and
title as follows:

Example : (Somchai Phol-iam-ek, 2558 : 68)

In case of the in-text reference from web-site, write down the author of the document and the year appeared in
the document, as follows:
Example : (Arthit Thong-in, 2559)
National Statistical Office (2559)

Reference List (the Collection of the Reference at the End of the Article)

All references or information sources cited in the proposed work need to be listed in the reference list
at the end of the document under “References” or “Reference List.” The Reference List provides all the
details necessary for the readers to locate and retrieve information source cited in the reference list. The
Reference List is arranged in alphabetical order of the author’s first name (if the author is Thai) and the
author’s last name (if the author is non-Thai). The alphabetical order follows the alphabetical order issued by
the Royal Institute Dictionary (Thai Language) or Dictionary (English language). The word with final consonant is
placed before the word with vowel. The word begins with the same consonant is placed in order according to
the vowel pattern in Thai language. In addition, the Thai authors are placed in front of the International
authors

In writing the Reference, the author of the proposed work must use the APA 7" Edition Style (American
Psychological Association), which follows the Standards of Thai Journal Citation Index Center (TCI) by classifying

the type of document as follows:

Book

Author’s name. (Year of publication). Book Title in Italics. Place of Publication : Publisher’s name.

Example :

Vicharn Panich. (2556). Enjoy learning in 21th. Century. Nonthaburi : S.R. Printing Mass Products, Co. Ltd. (in Thai)

Collier, A. (2008). The world of tourism and travel. Rosedale, New Zealand : Pearson Education New Zealand.




Articles in Books, Journal, and Magazine

Author’s name. (Year of publication). Title of the Article. Name of the journal (in Italics), Volume number (issue no.),

page numbers.

Example :
Amornrat Kulsudjarit. (2559). Assets and liabilities declaration and verification system for ministers. Romphruek

Journal, 34(1), 209-234.

Thesis

Author, A. A. (Year)./Title/[Unpublished doctoral or master’s thesisl./Name of the Institution awarding the degree.

Example :

Stewart, Y. (2000). Dressing the tarot [Unpublished master’s thesis]. Auckland University of Technology

Becker, J. C. (2013). Landscape-level influences on community composition and ecosystem function in a large river
ecosystem (Publication No. 3577776) [Doctoral dissertation, Graduate Council of Texas State University — San

Marcos]. ProQuest Dissertations and Theses Global.

Conference Paper

Author’s name. (Year of publication). Title of the Article (in italics). Name of the Conference, page numbers.

Example :
§3091 wnsana. (2559). msazdndnsauyana-Anvnsadnisderadeyavuada. maiisusnaruivinisindadnussaueid
Uszand w.A. 2559 Jufi 5 waANeY 2559 A WNIINBIRBINGN NN, 588-600.

Williams, & Seary, K. (2010). Bridging the divide : Scaffolding the learning experiences of the mature age student. In J.
Terrell (Ed.), Making the links : Learning, teaching and high quality student outcomes. Proceedings of the o™

Conference of the New Zealand Association of Bridging Educators. Wellington, New Zealand. (pp. 104-116)

Website

Author, A. A/(Year, Month date)./Title of the work: Subtitle./Website name./URL

Example :
Thanes Apornsuwan. (14 February, 2560). nsudirdun@gymiiny “gan15iind” avvaiusiu?. Retrieved from
http://www.bbc.com/thai/thailand-38915635 [in Thail.

Johnson, A. (2018, May 24). “It doesn’t need to be this way”: The promise of specialized early intervention in

psychosis services. IEPA. https://iepa.org.au/network-news/it-doesnt-need-to-be-this-way-the-promise-of-

specialised-early-intervention-in-psychosis-services.

Interview nsfnsiefioasaauyana T medredsluiion (in-text citation) Taglaidesas siemsluussanynsudieizes

(References)

Interviewer, Position. Interview date, month, year

Example :

Praphas Saengpradap, Wat Bang Bua community President. 9 December 2558. [in Thai]

G. A. Smith, Interview, October 5, 2012

E-Book

Author of the book. (Year). Book Title (in Italics). Retrieved date (date month year). Retrieved from website (URL)

Example :
Somnuek Oonkaew. (2556). Theory of practical music. (23 February 2560) Retrieved from
http://www.ebooks.in.th/mybookshelf.html. [in Thail




E-Journal

Author of the article. (Year). Article Title (in Italics). (Date month year of retrieval). Retrieved from name of Website

(URL).

Example :

Sujittra Samakkitham. (2559). Political economy of the community forest network in the five provincial borders of the

eastern region. (22 February 2560) Retrieved from https://www.tci-haijo.org/index.php/romphruekj /article/view
/72599/58412. [in Thai]

Cataloguing for Author(s) in the Reference List

1.

Thai author’s name is catalogued both first name and last name only, no title is included. Also listed all
authors in the case that there are more than two authors
The author with royal title, place the royal title behind his/her last name by placing comma to separate these
two parts
Example :  Thanadsri Sawasdiwat, M.R.

Supatra Masdit, Khunying
The author who is the monk with the monk’s rank, put the name of the monk’s rank with his real name in
brackets
Example : Somdet Phra Buddhacarya (Toh Brahmaramsi)
Books with two authors, insert the word “and” or “&” between the name of the first author and the second one
Books with one to twenty authors, list each author’s names, and insert the word “and” or “&” between the
second last author and the last one
Books with 21 authors or more, list the names of the first nineteen authors and insert the word “and” or “&”
between the second last author and the last one/
For the international author, place the author’s last name first, followed by comma (,) and the initials. However,
the list of the international author can be changed according to the style of each nation
If the author is the official agency, organization, and institute, the list must be in order from the line agency to
the sub-department. The name of the two agencies are separated by spacing (the name of the agency is written
in full)
The book written with unknown author, start with the title of the book and follow in order according to the

author’s list



Sample-Writing of a Research Article

Article Title : in Thai (Font : Cordia New 16 pt. Boldface)
Avrticle Title : in English (Font : Cordia New 16 pt. Regular Type Face)
First and last name' (in Thai Cordia New 16 pt. Boldface)
First and last name (in English Cordia New 16 pt. Regular Type Face)
" Please indicate only the Office that you work for (do not mention the status, rank, job position, nor the name title)
AdAress: ....ooiiiiiiii Tel. No...oooooei

E-maiil...ooeeiie (Cordia New 14 pt. regular type face)

Abstract : (in Thai)
The abstract should be described in one paragraph with content including Objectives, Methods and
Results. (Cordia New 16 pt., regular type face).

Keywords : Please type in English not more than 3-5 words (Cordia New 16 pt. regular type face).

Abstract : (in English)
The abstract should be described in one paragraph with content including Objectives, Methods and
Results. (Cordia New 16 pt., regular type face).

Keywords : Please type in English not more than 3-5 words (Cordia New 16 pt. regular type face).

Introduction (Background and Significance of Study, Concerning Researches, Hypotheses, Objectives,
Concepts and Theories)
The introduction should not exceed one A4 paper size, the content should be about the background and

the significance of the study (Cordia New 16 pt. regular type face).

Research Methodology (Population and Sample, Data Collection and Data Analysis)

(Cordia New 16 pt. regular type face).

Results of the Research (The Results of the Research can be shown in figures or tables)

(Cordia New 16 pt. regular type face).

Conclusion (Conclusion, Discussion, Suggestion and Recommendation)

(Cordia New 16 pt. regular type face)

Reference American Psychology Association (APA) 7" Edition Referencing Style

(Cordia New 16 pt. regular type face)
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