A3vANEnS aLfLUN 2/2561 - 363

VAUARLAZANAIANIIURINT NN U RABTUNNaIaANTS
1291U5HN Uan.dim (wuneu) luaanintays

PTT EMPLOYEES’ ATTITUDE AND EXPECTATION TOWARDS
WELFARE HOUSING AT CHONBURI PROVINCE

nAde ARNELY

Pakawat Klyboon
Pakawat.k@pttgcgroup.com

UNAREa

U3 e A (wmnaw) iidnadannisfiuninendaliiduninauludwmdnsal ainnsdanased

v '
=

wneanAe Tneanizluiundnsntinunnadannis taulselfle Snnrairsunanaunulszanns 30 ndnl deaneoue
Y o o = o dl 1 a v o & dl =2 o £ o

2949 Wna1Aee1aln1sUiulasunINEa9naT $IUIRBRTRNU s AR B AN AN B IIEN N IBAINTBITINUAT
ATAANTT RIBN1WIBANNAZAIN TINDAATIZITAUARTINENTULAZANNANAUTIAENNI A 1T RRIEWEA
azponluui nsAneLsznaufitanisiudeyauuudnsare AN ETINURN AT LUUAB LIDNANNINIIUAND
a1 U UANAIWIN 67 A URINNIAIEYNAN AT

HANNIANEINLAN 1) TuRnadaRn slvisunn 7 81A09 Ansuzaasidulaseadne)uge 4 4u Tneduin
1 wfuiluiuinias 4un 2-4 1uliesinende sauiannn 18 fiagseanans Hesindauianunlseuins 89 A919

, & A o o o P 1% [ |
wag Aelundsnundudndou aualaatlseunuifsil faetiaai 1 989 21U 22 AN9NINAT Tasuau 2 a9 usl
AZHAdIUIA 15 ANTINNAT a4t 1 9189 UM 4 ANTINNAT LAZHIAIATT 1 9189 2UNA 8 ANTININAT ATNFUAY
anusANAzANAe Tuiaswn 1y IR §ifiu duaneiin fiaedn Wesuey ginsaliaseanda kv deauae
AHAZAIN IUAUNAIUNAY 11 AFTINBWN AUINNUTA AWINWALDA AUINLANLAY AIUgININ aluas iusuy
2) iauaRgasntnaudiulvgdedneustituinadanniamisnia luuazn1auananaAng :uteawIwIE AN
grnIn TN LN d9una1alnud I wiusos FURIN TN wAnadaAn199a 19 wnzanluseiuNin 3) winanudou
Tunjmandssianisdnliifidsauaamnuazaanluiuidaunansluszaunnn Aa 3udn au e wazdtiuniv
=2 v o v o o =2 ] v
HANT9ANELArde laue Lure Wt uANN 90 MiduluIn R LAz FULlge sannadununesingli
a o dl dld o v o v o o a '

IHnauninsdnasuaswmntinuinadannissialy

o o o

AEIATY  VTAUAR, AMNAIAYN, TNURNATARANIST UFEN Usw.a00m (M11T)



A3TANARS RN 2/2561 - 364

Abstract

PTT PLC provides welfare housing to employees who are working in Chonburi province. Ban Rong
Po, which established 30 years ago, is the main focus of this study. The characteristic of this resident may be
changed according to time period. The purpose of this research is to study the physical appearance of
welfare housing and facilities and to analyze the employee’s attitude and expectation toward welfare housing.
A survey mapping and 67 questionnaires were major tools used to collect data. The data was subsequently
analyzed in term of description.

The result shows that there are 7 buildings. There are 4 floors in each building. The 1st floor is empty
space with concrete platform while the 2nd to 4th floor are for residential rooms. There are 18 residential
rooms in each building. The size of residential room in total is about 89 square meters which is divided into 1
living room (22 square meters) 2 bedrooms (15 square meters in each room) 1 bathroom (4 square meters)
and 1 kitchen (8 square meters). Facilities inside the residential room are provided such as table, refrigerator,
TV shelf, wardrobe, bed, kitchenware etc. Residents share facilities in common area provided such as
swimming pool, tennis court, football field, playground, health garden, sport club etc. The attitude of most
employees towards the welfare of both internal and external buildings that including facilities in common
areas, there is a tendency to agree with what the welfare housing provide that are very appropriate. The
expectation of most employees towards provides facilities in common areas also show high level of demand
in a laundry service and a minimart.

The employees’ feedbacks can be used as a guideline to the departments having responsible for

housing improvement. The guidelines could also be model for other companies to develop welfare housing.

Keywords: Attitude, Expectation, PTT PLC welfare housing
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